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untidiness and bad handwriting. Figures in the margin
indicate full marks for the questions.

Wf&mmﬁgaW(m)m%ﬁwﬁaﬁaimﬁWmfaﬁﬂn%ﬁ
mmwmﬁmﬁﬁmmrmaﬁw
quris & eia® &1

@3 epgejftiba o1 >iarl 36.

a3 o el — e, Beardh Lﬂai-“qa’én afv ca?rm |
a1 fa=ifgs iR =, oo 2Ad iR Egrf;'qtaﬁwi%c =14

i PP TP AT A W 1 g SmaeiTe et o B fics

3(q, W@ Y |

AT SR T TeaeiE AF /4TS I T ACA QR R (I
SR (F A |

wrEIgd /Versions /HTHI S{1 (4¢3 / From Page /7% q | ol %5 [To Page /T dh

q12et/ Bengali /et 3 13
$¢ar&) / English / 370511 ' 14 24
ffl/Hindi /6= 25 35
® % eI 2 AR SOIN AW Rl @3 Tt Moerad vt |
® READ THE INSTRUCTIONS IN HINDI & ENGLISH AT PAGE
NO. 2 OF THIS QUESTION BOOKLET. .
e yy Uit & g wEr 2 W e ma fest Aun ot o fdu =y we

1 of 36



f
h=

e e

T T T T e T

i

BSTD-23/XI1/2030({04)-NS

SEELEoTESETIT

- o

— —— —-——-‘1
®  This Question Booklet consists of 36 pages.

@ This Question Booklet is in three versions — Bengali, English
and Hindi. In case of any doubt or confusion, English version
will prevail.

e Attempt the questions as per the instructions given there in.
Write the answers only in the Main Answer Script, nowhere
else.

© Do Rough Work, if necessary, in Main Answer Script and cross
it diagonally.
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( ENGLISH VERSION )

|
& |

The questions related to MCQ and SAQ should be answered in the

specific printed TABLE accordingly in the Answer Script.

( Multiple Choice Type Questions )

1. Select the correct answer out of the options given against cach

question and write in the answer-book : 1 x 24 = 24

(i) Which of the following is not an objective of |

management ?

(a) Profit earning
(b) Growth of the organisation
(c) Providing employment

(d) Policy making.
(ii) "Coordination is balancing and keeping the teams |

together and sceing that working activities are performed

with due harmony among members thermselves." — This

comment is made by

(a): George Terry (b) D McFarland

(c) E.F.L. Breach (d} Harold Koontz.

NS-BSTD 14 of 36




BSTD-23/XI1/2030(04)-NS

(iii) ‘Foreman’ belongs to which level of management ?
(a) Top level (b) Middle level
(c) Lower level (d) None of these.

(ivi Which of the following is considered as essence of

management ?

(a) Planning (b) Coordination

(c) Direction (d) Cﬁntrol.
(v) Which one is included in business environmer%t ?
(a) Physical environment
(b) Social environment
(c) Economic environment

(d) All of these.
(vij Single use plan includes
(a) Budget (b) Strategy

(c) Procedure (d)  All of these.
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Social relationship network of employees in an enterprise

arises due to

(a) Formal organisation (b) Informal orgaﬁisation
(c) Line organisation (d)  Staff organisation.
Which of the following is related to on-the-job t_raining ?
(a) Conference (b) Seminars

(c) Job rotation (d) Workshops.

Whose statement is given below ?

"Staffing is the process by which managers select, train,

promote and retire subordinates.”

(a) Theo Haiman (b) W. Haynes

(c) Arnest Dale (d) J. L. Massie.
Which of the following is not a financial incentive ?
[;':1] Bonus (b) Basic pay

(c) Motivation (d) Commission. : .

NS-BSTD . 16 6f 36
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(XI)  conemernmneennnns is a barrier of communication.
(a) Lack of attention (b) Continuous process
(c) Flow (d) None of these.

(xii) According to Koontz and O'Donnel there are

steps of control.
(a) Three - (b) Four
(c) - Fiw,_ve (d) Six.

(xili) A decision regarding distribution  of profits to

shareholders is a

(a) Financial decision (b) Liquidity decision

(c) Dividend decision (d) Investment decision.
(xiv) A fixed asset should be financed by

(a) short term liébility

(b)  long term liability

(c) mixture of short and long term liabilities

(d) none of these.

| NS-BSTD . 17 of 36
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(xv}  Higher Debt-equity ratio results in

(a) Higher operating risk '
(b) Lower operating risk
(c) Higher financial risk
(d) Lower financial risk.

(xvi) Madhya Pradesh Stock Exchange is situated at

(1) Bhopal (b)  Jabalpur
(C) Gwalior (d) Indore.

(xvi1) Clcaring and sctilement operations of NSE is carried
out bv
(a) S.B.L. (b) N.S.C.C.L.
(c) R.B.I. (d) N.S.D.L.

(xviii) Which of the following are the minimum and maximum

terms of certificate of deposit ?
(a) 15 days and 365 days
(b) 15 days and 90 dlays

(c) E;O days and 180 days

(d) 30 days and 365 days.
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(xix) An clement of sales promotion is

(xx)

(a) Advertisement (b) Personal sclling
(c) Public relation (d) All of thesc.

Whose statement is given below ?

"Marketing is a total system of intecracting busincss
activities designed to plan, promote and distributing
wants satisfying products and services to present and

potential customers."

(a) C.E. Eldrige (b) Peter Drucker

(c) William Stanton (d) Theodore Levitt.

Which of the following is a function of channel of

distribution of goods ?

(a) Keeping stock of the goods

(b) Transfer of ownership of goods
(c) Processing an order

(d)  All of these.
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(xxii) Chairman of the National Consumer Redressal

Commission can be

(a) Minister-iﬁ-chargc of Central Consumer Protection
Department
(b) A judge nominated by the Chief Justice of India

(c) Secretary of | the Central Law Dcpa‘rtment of Central

Government

(d) Any person nominated by the Central Government.

(xxiii) What is the tenure of office of the members of National

Consumer Redressal Commission ?

(a) 3 years and 60 years of age whichever is earlier
(b) 3 years and 62 years of age whichever is earlier
(c) 5 years and 65 years of age whichever is earlier -

(d) 5 years and 70 years of age whichever is earlier.
(xxiv) An appeal can be filed within ............ délys in the State

Consumer Redressal Commission against thf:: order of the

District Consumer Court.

(a) 30 days (b) 45 days

(c) 60 days (d) 90 days.
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( Short Answer Type Questions )

Answer the following questions in one sentence

( Alternatives are to be noted ) : 1 x12

(1)

(i)

(iii)

(iv)

(v)
(vi)

(v1ii)

State one objective of management.
What is Scalar-chain ?

OR
State one feature of principles of management.
What is medium range planning ?

OR
State one importance of planning.
What is functional organisation ?

OR
What do yvou mean by line organisation ?
What is tiue last step of control ?
What is Working capital ?

What do you mean by 'Jobber' in the share market ?
OR

What is 'Wash sale' ?

NS-BSTD| _ 21
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(viii)  State onc objective of Marketing, mansagement, i
(ix) State one difference between Packing and Packaging,.
OR

Mention onc basis of pricing of a product,
(x) Give an example of Public Distribution Channel.
OR
What do you mcan by Manufacturer brands ?
(x1) How many members arc there in the District Consumer

Forum ?

(xii) -thrc is the head officc of Consumer Coordination
Council situated ?
OR
Which organisation gives permission for the usc of 'IS]

mark on product ?

( Subjective / Descriptive Type Questions )
3. Answer the following qucstions ( Alternatives are to be noted ) -
4 7 =28
(i) Describe any four techniques of Taylor's scientific
managemecent.

OR

Briefly narrate the importance of principles of management.

NS-BSTD 22 of 36
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(ii) Discuss the favourable elements of business environment.
OR
Discuss the impact of Government policy on business and
industry with reference to globalisation.
(i11) Distinguish between Procedure and Rules.
OR
Briefly discuss the idea of budget.
(iv) Discuss the importance of organisation.
(v)  Distinguish  between Recruitment and  Sclection of
cmplovee.
(vi) Describe Maslow's theory of human needs.
{vii} Discuss the importance of control.
OR
Distinguish between Planning and Control.
Answer the following question ( Alternative is to be noted ) :
4 x1=4
Write down the featuers of Capital market.
OR

Write briefly about the Depository Institutions in India.
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. 5. Answer the following questions ( Alternative is to be noted ) :
6 x2=12
(a) Discuss the importance of Financial Planning,.
OR
Write down briefly the factors determining the requirements
of Fixed capital.

(b) Discuss the essential qualitics of a successful salesman.
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