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Question Paper Specific Instructions

Please read each of the following instructions carefully before altempling
questions :

There are TWELVE questions divided in TWO SECTIONS and printed both, in HINDI
and in ENGLISH.

All questions are compulsory.

The number of marks carried by a question ! part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QUA} Booklet in the space
provided. No marks will be given for answers written in a medium other than the
authorized one.

Keep the word limit indicated in the questions in mind.

Any puge or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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Q1. (a)
(b}
Q2 (a)
(b)
Q3. (a)

EGT-G-GSF

TWUEA
SECTION A

fafae @mnaii % wed § wfds wla &, d9 o gedi & w99 Hifaw ok
39 TEE w1 IATH FIR | (150 =)

State the three basic values, universal in nature, in the context of civil
services and bring out their importance. (150 words)

9y Il wfd “egmmafen” s “smndfe” F odm faies
#ifan | (150 w=g)

Distinguish between “Code of ethics” and “Code of conduct” with suitable
examples. (150 words)

drwfea 8 w0 sifirn 2 2 fafae sdafel oo afem & sweh @ fagm
i Frdfafit &1 s fEn =g 2 (150 =)

What is meant by public interest ? What are the principles and
procedures to be followed by the civil servants in public interest 7
(150 words)

‘g w1 sfasn wfufEm Fee amiel & eofeem & an 8 & 98 2,
#iug 98 FETES =9 ° FEEedl £ swewn w1 @oaiwlE = 2 ) G
Hifaw | (150 w8g)

“The Right to Information Act is not all about citizens’ empowerment

alone, it essentially redefines the concept of accountability.” Discuss.
(150 words)

Tea-fertfirn & s o 3 0 arfas s gwfe e fmifoaed & 4w %
H 1 Igrea g oo Fifaw | (150 we)
What is meant by conflict of interest ? [llustrate with examples, the
difference between the actual and potential conflicts of interest.

(150 words)
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Q5. (a)
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“ffe & fon =l € @9 =0 omg a9 9 0 F @9 § ; e,
gigwen #in Fal | afE s gwen o ol R, A oo @ o SR wETE
& " —ahe e

TaaE fE § w6 F9A | W = HEEd § 7 v ifan | (150 )

“In looking for people to hire, you look for three gqualities : integrity,
intelligence and energy. And if they do not have the first, the other two
will kill you.” — Warren Buffett

What do you understand by this statement in the present-day scenario ?
Explain. {150 words)

“sremn wHE A, 98 w9 $9 3gna oW R Fame wfeds % g @ e
ffgmd % gw ffeg 7 e o & 0w W #HEs gm0 @
waedl #1 Fde w9 % wpd #, 9 F F I gl At whe
=hifam | (150 752)

“In doing a good thing, everything is permitted which is not prohibited
expressly or by clear implication.” Examine the statement with

suitable examples in the context of a public servant discharging his‘her
duties, (150 words)

warzat $i AwD & g8y 4 v s 9 38 B, F o w9l e &
Fa # o gan s v 3 F oo w0 aRm fag = R ) e
fmm § T8 & SR sfewm s afts 95w R 7 3 I % um o
% g7 $ifee | (150 7=g)

With regard to morality of actions, one view is that means are of
paramount importance and the other view iz that the ends justify the
means. Which view do you think is more appropriate ? Justify your
answer. (150 words)

g+ wifse & ura gen s 99dE 9 0 o 97g = oo e 6
Hra @ 2, st Sel Bl # o 9l T wEm wd E | smenfie
AREERmEl 4 fyed % o awn F sE adee fiE = omEm e
=1fee ? (150 ¥e3)

Suppose the Government of India iz thinking of constructing a dam in a
mountain valley bound by forests and inhabited by ethnic communities.
What rational poliey should it resort to in dealing with unforeseen
contingencies ? (150 words)
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(h)

& wamred # A e w1 wmen w9 % wee = e if |
- (150 /=)

Explain the process of resolving ethical dilemmas in Public
Administration, (150 words)

Q6. aaH d@ed | Frafife § & vew Igm w1 s fFEn @ wn oafimm @ 0

What do each of the following quotations mean to you in the present
context ?

(a)

(b}

{c)

EGT-G-GSF

“forel ot I w0 =iEn = W s w0 e w0 0 w9 e o
71 & fis 3wl ® qé @ W 7, wfew 4w § 6 I srord @ R T
2| UH 950 =4 vy o9 E o oft wE g W a9 A 2 | A ot
ferdvaar wTlt Aifs & s, sreed af god 41 B whrededa 9 9 A
difsh 34 g1 = g waEE % 9 o gEn gaey fef f snevmsa w94
wdl 8 |7 — am@men e (150 =)

“The true rule, in determining to embrace, or reject any thing, is not
whether it has any evil in it; but whether it has more evil than good.
There are few things wholly evil or wholly good. Almost every thing,
especially of governmental policy, is an inseparable compound of the

two; so that our best judgment of the preponderance between them is
continually demanded.” — Abraham Lineoln (150 words)

“wry sfi e of i F g # 17— wEwn ai (150 we)

“Anger and intolerance are the enemies of correct understanding.”
— Mahatma Gandhi {150 words)

“yom ft w5 e W A # R age ofny s aEalE weam
® |7 — s (150 =)

“Falsehood takes the place of truth when it results in unblemished
common good.” — Tirukkural (150 words)
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SECTION B

Q7. e e = W vE Taeen afewd 2, fe w e 3= afaed ot =@ E

et fnElt o § @ g wEn 4 3@ St Amienl # o oo e
e A & Al ) TEEE e & gfde Jiw R

wmedi &9 % for, Fraferfias wetfeat € -
(37) 60=d =1 = I\d safuw Ag 7 |
(7) ot ol wEE @ w0
(@) ufEwr & arfies o ¢ 1 E 50 8 |

(@) gemTe % arg warell % Sftes ) quEen § SR STa B 1 9Ee JeErE
& |

us 7 v g ol o & watem § A F wa % g sreeA o 9 e |
3 zmk Frd % ve fa w9 @ w9 s # | 92 =i 6 =) Hia 0 ow o
farmrm w1 g @ Ford 3ud seae Y B 2 | oftomeeey, SEe Y | Enan diw
drer gt 2 Fredt aw wi wifes an A & A 2 | 9g @ B qEE HE H
fou =+ @A 48 2 | u Tadms wen fafres, foed 3 fim B g & 3
wew fafren =0 = agn ¥ | T o, 39 92 R & st =, 39 gEE,
ST = Ed, Wi S e T 1 e gom, = 6 g e a2 | gl ae
F F SrETET AT AT W it i o sttt oft s 2 ) e ol Reel o
s £t Fdfrr mere Bfem dn w353 e 6 e § srdl s S e )
R w1 3w wifeafe i e sl wE =iy 7 (260 )

Rakesh is a responsible district level officer, who enjoys the trust of his higher
officials, Knowing his honesty, the government entrusted him with the
responsibility of identifying the beneficiaries under a healthcare scheme meant
for senior citizens.

The criteria to be a beneficiary are the following :
{a) 60 years of age or above.
(b)  Belonging to a reserved community.

(¢}  Family income of less than ¥ 1 lakh per annum.

(di  Post-treatment prognosis is likely to be high to make a positive difference
to the quality of life of the beneficiary.
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One day, an old couple visited Rakesh’s office with their application. They have
been the residents of a village in his district sinee their birth. The old man is
diagnosed with a rare condition that causes obstruction in the large intestine.
As a consequence, he has severe abdominal pain frequently that prevents him
from doing any physical labour. The couple have no children to support them.
The expert surgeon whom they contacted is willing to do the surgery without
charging any fee. However, the couple will have to bear the cost of incidental
charges, such as medicines, hospitalization, etc., to the tune of 1 lakh. The
couple fulfills all the criteria except criterion ‘b. However, any financial aid
would certainly make a significant difference in their quality of life,

How should Rakesh respond to the situation ? (250 words)

9 T W u afis sl B8R F 9@ enveht wde wewgl A fiok qen
A Frelt Wt g, 39 gew Faln ofEed, a9 e 3 sfieras d e 8
TEd B Wt B | W U @ wew fwin A 1 s w0 aen 2 s B
mﬁwaﬁgﬁaﬁtﬁ?ﬁaﬂﬁ#ﬁﬂmm@mﬁﬁ%m@ﬁr
siforshH-arfrss 3w o s il ol it s e il s w2 | B
ufi & mfereri % fow wfgfd <1 &8 o geedt femit % seam fuffa st 15 3 )
Frefisor wnd-am & saw f o v R ) S s 2 R ol 6 g
B 81 39 & 3 e & & o 9ft f Sigat § of e s

sl di, watud w3 s s Fe fF wew w1 gy w0 owww R o
s wew Wl % 20 vhe & wol gw % o & fwe | wd @g @ A S am o
oA e & 97 snwht ooft % am, el @ ges ofgen & wwew o am
yEvs g gl 7 9w A E, we w0 § meme w50 | 6 3 et 1z
ot forams et w1 e e 6 s wd g A9 @ witE g dafE w9
Gl o @ R | 9 A TE o A w R AR aee o wahe vl w6 2,
3wl 9 & oft sl were W | A weh % gde # age Hide
qftt =1 sftmEn wen o2m, Fmd R wowd fasfe uaw ggm, e e st
Freenfin 81 | Fae 7 & 78, W% wer wga Wt ¥El @ o weawn g2, fawd O
&3 1 BRA e w8 | |

=9 witfeufa =1 amar #19 w ey = =i 0 e R Reasl @ o

g Hw o o fifw 5 o de dww BN OF R wOE T4
Zifaes # | (250 =)
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Q9.

As a senior officer in the Ministry, you have access to important policy
decisions and upcoming big announcements such as road construction projects
before they are notified in the public domain. The Ministry iz about to
announce a mega road project for which the drawings are already in place.
Sufficient care was taken by the planners to make use of the government land
with minimum land acquisition from private parties, Compensation rate for
private parties was also finalized as per government rules. Care was also taken
to minimize deforestation. Once the project is announced, it is expected that
there will be a huge spurt in real estate prices in and around that area.

Meanwhile, the Minister concerned insists that you realign the road in such a
way that it comes closer to his 20 acres farm house. He also suggests that he
would facilitate purchase of a big plot of land in your wife’s name at the
prevailing rate which iz very nominal, in and around the proposed mega road
project. He also tries to convince you by saying that there is no harm in it as he
is buying the land legally. He even promises to supplement your savings in
case you do not have sufficient funds to buy the land. However, by the act of
realignment, a lot of agricultural land has to be acquired, thereby causing
considerable financial burden on the government, and also displacement of the
farmers. As if this is not enough, it will involve cutting down of a large number
of trees, denuding the area of its green cover.

Faced with this situation, what will you do ? Critically examine wvarious
conflicts of interest and explain what are your responsibilities as a public
servant. (250 words)

o wh T & Frd s e ¥ | anfioandt e oy % us i T A
gfera sedters Frge fn & ) i@y R W & fo e @ | sl T @
wzq M # A &, 36 R 1 ) & ot g I, Fred Foren el 9 ad)
HETET B R

it 7 o8 w1 sEEE S wHen & giew @ @1 A T R AR 36 e
o @ e I = ) e, finweniat, ofem F gwel, smofvs qee -
avft &1 e diftm v o B | wen wE A ae el ft min e R R

o Brfierdl @ oo gee & fE T & i 891 6 snm wae e Se-%E T,
3 anfifes, sfeife e fafirs w0 & o | wwais fad gl = 5 @
70 waTa gz 2 | fafivs guerl § wwaw 6 9 e wdy e P w5 agE
CoBR o - O | =B o e ol T e T
AHIAH ST % g IS HEET 986 4l 15 @ |

ae =t BEfE w3 % fau ang we-ar T3 39 agEna ? (250 )
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Q10.

It is a State where prohibition is in force. You are recently appointed as the
Superintendent of Police of a district notorious for illicit distillation of liquor.
The illicit liquor leads to many deaths, reported and unreported, and causes a
major problem for the district authorities.

The approach till now had been to view it as a law and order problem and
tackle it accordingly. Raids, arrests, police cases, criminal trials — all these had
only limited impact. The problem remains as serious as ever.

Your inspections show that the parts of the district where the distillation
flourishes are economically, industrially and educationally backward,
Agriculture is badly affected by poor irrigation facilities. Frequent elashes
among communities gave boost to illicit distillation. No major initiatives had
taken place in the past either from the povernment's side or from social
organizations to improve the lot of the people.

Which new approach will you adopt to bring the problem under
control ? (250 words)

U g Hretfies ofEn =98 Y w i el # genes § 59 2 | 38 uiEn
U sfafe 3R T F0 Gwar 3 | e W ogueE % SR e usdt 3
e T F sEfER w57 | e v vew s 3, 9 G w5 o e
BL, it ufem & md #) wfen 9 e o uw TR % wdie e s
&+ ot T TEE A |

R #1109 5 vl w0 B o ofit ad v e gEw ww @ W@ @ o |
e afeamEi 8 T g wgw & & d uf, 9 o wEel W gowE T
o1 | FEH A aun ypett # v e g wnend o o @ o | aftonreey,
T F AT i AT B S R ey S 8w | anfland wh siide
# gAr @it 3w fen faed g g i s sl ssev f owen @ fos B
foru gferm =1 T e o6 92 | N F 9 T @R 3 Sl w9 we
=1 wed 2 fan |

Saedl & 9 7 % wlonTeEed 7 FEa a5 FW w6 a g 8 s g sl
HETE SHEE] & FE 9 A A 10 | 36 39 3@ W o g0 see v S aE
weTé R Scarien et w k&

T g H AMIEH & IwEiaes "0 e vw afts sfiedt B9 % a@, am @
It #1 Fde frm wen 10 7 (250 =)
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Q11.

A big corporate house is engaged in manufacturing industrial chemicals on a
large scale. It proposes to set up an additional unit. Many States rejected its
proposal due to detrimental effect on the environment. But one State
government acceded to the request and permitted the unit close to a city,
brushing aside all opposition.

The unit was set up 10 years ago and was in full swing till recently, The
pollution caused by the industrial effluents was affecting the land, water and
crops in the area. It was also causing serious health problems to human beings
and animals. This gave rise to a series of agitations demanding the closure of
the plant. In a recent agitation thousands of people took part, creating a law
and order problem necessitating stern police action. Following the public
outcry, the State government ordered the closure of the factory.

The closure of the factory resulted in the unemployment of not only those
workers who were engaged in the factory but also those who were working in
the ancillary units. It also very badly affected those industries which depended
on the chemicals manufactured by it.

As a senior officer entrusted with the responsibility of handling this issue, how
are you going to address it ? (250 words)

21, ‘THH WA % U giaeed fSfheae § | 3FEE uw wnid A carfia e R 2
ok A @ war & At Al 6wy wWd wEvrsa 6 gff & oo, § o
T el avoAre wifue w s | W |, 159 % 39 a6 F 9kl § aden
T R | veiEa segae 39 &9 % fow v 9 wfem B

19 FH & W T SRS b WE B | Sfa % et o Miem % dhm
Ak ARTE w F 9 wfafieod oo g 2 ) 6§ 3 9y mi § s
wrn g wrEn # w0 # Wy yAntn w6 @, e g e 5 oam w1
=1fen, | it Wegm = o &9m B | 9 9 = ofd S g =1 W 9mg
g |

wifeed 3% o A H Fo R o miEl # 9 gl =9 e § | g sl
T T Akl TiEEl 1 dre e e R, @ efeer @ awa ww wem s s
F41 To T g2 f ovs gz el St 3 6 "m0 g, 9 @ semews s d =
WA A 8§ T3S § | 38 afafes, o e & f v s sregae & a@e
=6t ufsn ot =nfim Snft |
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9% whe & faweg #

(i) =g giewm TEd g7, AfEaE F qTEE sneE giifiea S T
i S TR A FEe dwAn wH A

(i) HWE W e E I i o gewet W e w8, W @ i & @ dhew
GETIEAN

T ATHEAY  UgE BH 6 AW, AW FEH FE fem w1 fGwes s adn

i ? (25098

Dr, X i5 a leading medieal practitioner in a city. He has set up a charitable
trust through which he plans to establish a super-speciality hospital in the city
to cater to the medical needs of all sections of the society. Incidentally, that
part of the State had been neglected over the years. The proposed hospital
would be a boon for the region.

You are heading the tax investigation agency of that region. During an
inspection of the doctor’s clinie, your officers have found out some major
irregularities. A few of them are substantial which had resulted in
considerable withholding of tax that should be paid by him now. The doctor is
cooperative. He undertakes to pay the tax immediately.

However, there are certain other deficiencies in his tax compliance which are
purely techmical in nature. If these t.echni_cal defaults are pursued by the
agency, considerable time and energy of the doctor will be diverted to issues
which are not so serious, urgent or even helpful to the tax collection process.

Further, in all probability, it will hamper the prospects of the hospital coming
up.

There are two options before you ;

(1) Taking a broader view, ensure substantial tax compliance and ignore

defaults that are merely technical in nature,

(ii)  Pursue the matter strictly and proceed on all fronts, whether substantial
or merely technical.

As the head of the tax agency, which course of action will you opt for and why ?
(250 words) 20
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Q12. v=aE HIEA, UF Fg 9wy aw dame & ud smmmm s, 3 wew
& Fmef Frdwdl &% sfera & 9 O e wedt TEEE & geen 0" w5 o
T | s fafy fawie it smfehl wwwn % sqEn, 9% @ e @ e
AfuFEE 1017 1 Ig97 g0 2, Foms oiwla o=y 0= 9 w1 g s
uH I R | $EE aEeg e Siea 3 s A own, 55 oS e e wen smw
o Al e o1 | I W aeedt et w0 9 (Ree =Em)” = e
=1 3l s B ‘I =t 37 gua 3 3E% a9 w wn fe e B sl e
sz 7w fEm a7, ma @ = R

Hizd & A0, mEn o e & g = dufisa 6 e e faa oaas
IAFE HAT IR wEi goE A e et A  sfis aregt
o Wiee # | see =fE Tied & e 8 | %ee wo 3 9w a% faw fE e
FHA A= 7 s ofE g % wry mmstm e R, s R o8 samr s
F1 =R |

TN M TEE wend § 7 T = e sl w9 @ vfiefus @ g o A H
e & sfam a1 2 %l o w2 59 fawm o wew i gedt w0 den g s a6
=it | (250 )

Edward Snowden, a computer expert and former CIA systems administrator,
released confidential Government documents to the press about the existence
of Government surveillance programmes. According to many legal experts and
the US Government. his actions violated the Espionage Act of 1917, which
identified the leak of State secrets as an act of treason. Yet, despite the fact
that he broke the law, Snowden argued that he had a moral obligation to act.
He gave a justification for his “whistle blowing” by stating that he had a duty
“to inform the public as to that which is done in their name and that which is
done against them.”

According to Snowden, the Government's violation of privaey had to be exposed
regardless of legality since more substantive issues of social action and public
morality were involved here. Many agreed with Snowden. Few argued that he
broke the law and compromised national security, for which he should be held
accountable,

Do you agree that Snowden's actions were ethically justified even if legally
prohibited ? Why or why not ? Make an argument by weighing the competing
values in this case, (250 words)
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