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Question Paper Specific Instructions

Please read each of the following instructions carefully before attempting questions :

There are EIGHT questions divided in TWO SECTIONS and printed both in HINDI and in
ENGLISH.

Candidate has to attempt FIVE questions in all.

Questions no. 1 and 5 are compulsory and out of the remaining, any THREE are to be attempted
choosing at least ONE question from each section.

The number of marks carried by a question [ part is indicated against it.
Answers must be written in the medium authorized in the Admission Certificate which must be

stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No
marks will be given for answers written in a medium other than the authorized one.

Word limit in questions, wherever specified, should be adhered to.

Attempts of questions shall be counted in sequential order. Unless struck off, attempt of a question
shall be counted even if attempted partly. Any page or portion of the page left blank in the
Question-cum-Answer (QCA) Booklet must be clearly struck off.
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SECTION A

Q1. TFrafeTRaa # o T T97 &1 39 &THT 150 Teat & Ao
Answer the following questions in about 150 words each : 10x5=50

(a)

(b)

(c)

(d)

(e)

Q2. (a)

(b)

“ITET W S Tt SR favawlt § = fowat % Ave™ @ e we SAfd
T 8, 7 Tob foeal o SToT-31e Sl & S=rei &t s AT | fevguft Hifsg |

“There is an urgent need to incorporate the contribution of other
disciplines into debates and analyses about governance, not the
prevalence of disciplinary silos.” Comment. 5+5=10

Weiieh Sol & T o191 & SATaaTiies ST |, grdsiieh 3 st 2FT &= b, <fr
ST A, SFearersh I o= gu & | fewnft hifs |

The ideas of Frederick Taylor remain highly relevant in today’s business
world, in both the public and private sectors, including the ‘gig economy’.

Comment. 5+5=10
Teh GG IS 379 LT ! ¥ TSR & STaTd T@aT & | Jui i |
A transparent organisation keeps the staff in the loop. Describe. 10

1 YrEH-fafer o STt e SAferes ureff ST SR s S © 2 Tuee il |

Have governments under governance become more transparent and
accountable ? Elucidate. 3+7=10

“grgdt & fafe & wmEa F 9 faEidl w wF Aeaites gaS hl AEEqO
HATEYAHATSAT 1 i % o 1M ferenfera foram mam & 1 forrer #ifS |

“Dicey’s three principles of the ‘Rule of Law’ have been further developed
to meet the immense needs of a democratic society.” Discuss. 5+5=10

e RTEA o =1 Sfaae @ SR FT % T 1 GHrEE Fd 8, T J 39
foreer it ShesfieraT it STt T8 3 € | fea=ar fifsm

Different paradigms of public administration deal with the questions of
‘How’ and ‘Why’, but do not negate the centrality of the discipline.
Discuss. 10+10=20

STAH BRI & YIS Ya9sh’ Uk qhETd, HTa-TcHesh SAfed & foraeht urafies s
HAUE! G FAT I Uk YeehiT A 1 i e € | T Hife e
eHeh’ ST 3T SR, it a8’ (V) e i 2|

Douglas McGregor’s ‘Professional Manager’ is a rational, emotive
individual whose primary role is to work through the differences and
build a managerial team. Explain how his idea of the ‘Professional
Manager’ is distinct from Theory Y. 7+8=15
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Q3. (a)
(b)
(c)
Q4. (a)

hrerel G foqerar 3w i STTfa St i STeT Fees See s o forg
T AT R | U 3hTE 8 ScdTeehar S % foru forsaarat 37 awar #Y fRg TR semEn
T St wewar ® 2 fod=mT hifsio |

Individuals’ perception of fairness and equity at the workplace motivates
them to give their best. How can fairness and equity be reinforced to
improve productivity in an entity ? Discuss. 10+5=15

T (NPM) 3R Grasi-e e % 3o & siata fafim waf & faem &
SIS, HSAT H FNHATE & T AIREfdd @ & | 3 el e o s T %
T T HIRTT |

Bureaucratic features have remained constant in organisations despite
the development of different forms under NPM and Public Governance
approaches. Give reasons for the persistence of these bureaucratic
features. 10+10=20

foret +ft EeT & weuT i FE ww gatow fafy 72 ¥ | e a9, 9% e &
Hiafer IT-gunfert 3R 3ok el et araeRe % " svaw dEEr eI
Tk WTHSTET BT & | JohTET 1T |

There is no single best way to manage an organisation. Instead, it is
about the optimal structure and strategic fit between the organisation’s

internal sub-systems and its dynamic external environment. Elucidate.
5+10=15

=fren frRior ST =l sifasor % ot T gaw SR qF wHT & S € S
TR Tk T T |ishaar of d) ® | GHTIraHTeHs Gor HifvT |

The fine demarcation between judicial control and judicial overreach
disappears when judicial prudence is replaced by activism. Critically
examine. 5+10=15

STSTER Heel! T SArerweharel 1 fagia wfaurfea fran, e 32w A genm
STITIHATHT i Ieh Hew & HATAR FHHaS, [T | HFrcve o1 7a @ foh a7 auft &
urg i s i €, il fafi sifinret arer safe firer yehm Y femand
TR Td € | GHT T TR0 ShifrT |

Abraham Maslow propounded the theory of needs, which identified the
basic needs that human beings have in order of their importance.
McClelland believes that we all have three motivators, and individuals
with different motivators exhibit distinct characteristics. Critically
examine. 10+10=20

KVMS-P-PBD 3



(b) YemEnRa fume & Fmfes qgar q9r Sareeel e fafr & e & fow sew
IU~ B Tl SIRGHT & s AT ST WHET0r hifSu |

Examine the tension between the functional efficiency of delegated
legislation and the risks it poses to accountability and the rule of law.

5+10=15

() TGS SIS ST SATGEITR S & AIET Fel € | AT WIS A
TTEAT o Tty &t gt == hifs |

Hierarchical structures do not align with the modern business world.
Discuss the different forms of structuring modern organisations.  5+10=15
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SECTION B

Q5. TFrafeTRaa ¥ & Ueles T9= &1 39K &1 150 Yreat § S0
Answer the following questions in about 150 words each : 10x5=50

(a)

(b)

(c)

(d)

(e)

Q6. (a)

Hfife foget = @ dga Afa-fein & oo A 39 Geka s 2
feoquft HifsT |

The objective of policy sciences is to develop policy knowledge for better
policy-making. Comment. 10

ST AfdehdT T A STTUNON 2, 3R SRR §, T R I w1 BT e F
ofter Tk e g5 @ | fewufi s |

Administrative ethics is an abstract concept, and in practice, is an
unresolved dilemma between ‘what is’ and ‘what ought to be’. Comment. 10

T TST-HATTd {oehTe SIS <l ITferaat T Uk i fereqor 2 2 fergeror Sifsmo |

Is state-led development an artificial distortion of market forces ?
Analyse. 10

“fafer & wifeehr o fomT IS 6T T @ o ST &R 7 & SEia e sma
ferweryor Fife |

“No tax shall be levied or collected except by authority of law.” Analyse. 10

T TETIA TN T HIGA YT gerdT § gfg i & U § | feoquft hifsm |

Work study and Work measurement are techniques for improving
administrative efficiency. Comment. 10

“IerieRter, TS R deeflenr (Terdis) 3 991 # q@da WS dd g0
FHATHT TS & FHATHS Hohe FHT GhAdTqd s GaTd T, e araisie Jar
F foTT 3TTervres rTSTe aHar 3 we &ftor 81 7Y | ST hifsu |

“Liberalization, Privatization and Globalization (LPG) successfully

resolved the structural crisis of the welfare state with emphasis on
market efficiency, undermining the social equity goals essential to public
service.” Explain. 5+15=20
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(b) ST =€l T TIEE ST 9T o AN e fow & uiiiftufos Ssafes diea &
T o AT T ATATEATHS [FTaNor HIST | 30 & -6t wqar foermasfier ast
o T & AT THTET |1 & 2 wheor i |

Critically analyse the differences between Ferrel Heady’s focus on
administrative structures and Fred Riggs’s ecological ‘Prismatic’ model.
Which one of these frameworks provides a more effective tool for the
study of developing nations ? Examine. 7+8=15

(¢) T3 G9W WEnfiehl I 7 Shael G o U1 SIEATE o1 371U GYeridl § 999 ST 2,
ek 7€ N HTSATH HTfeeh H1 (ZHaeh) o Ush I0 HTeqw & &9 7 ot Tere
2| faa=ar o |

New communication technology has not only enabled more robust public

engagement with the government, but also serves as a new means of
internal organizational teamwork. Discuss. 5+10=15

Q7. (a) qHTCHS I YRITEA & 38T A 7 hacl dish YITHA & F T fowart o 2, afess
AR 7 S v ¥ wed i e ave R w i o
are fea 7 | wlieor Fifvw |
The advent of Comparative Public Administration not only widened the

knowledge of Public Administration, but also contributed to developing
its understanding in a cross-cultural and cross-national framework.

Examine. 10+10=20
(b)  fifa-fmior 7 drfehspar = I 2, 37 @ v Aifa ufkar % T ws dheqet

frarfar & | wheror Fifre |

Rationality in policy-making is a challenge, and its absence is a

predicament for the policy process. Examine. 5+10=15

(c)  3feien foepma o1 Tfd 23 & Uk €14+ & €U § "1 o 997, GLhAT e 3t yea &
T GTHA AT | 7 3SRaTe foamery & 36 31 8§ =1 &7 Js¢ Y 8 2 3794 3
1 Hifure fag v |

Deficit budgeting as a tool for stimulating economic development
emerged with government investment and initiative. Is deficit budgeting
still relevant in the era of liberal ideology ? Justify your answer. 3+6+6=15
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Q8. (a) foxfty SHMRH, Al R YQTA Wi T TUTCH, qUT B, Tt wa et
[ar faawr Teni — ¥ TAF TR F fou AfHerd § | g oty Satear
FHREd F oq Ia9H H TEfoId TGl i == e TR 39k GUT o ggmd st
TEA TS |
Financial integrity, compliance with laws and performance standards,
and efficient, economical and effective service delivery performance are
mandatory for every government. Discuss the existing practices in

ensuring public financial accountability and also give suggestions to
improve it. 20

(b)  “HTSIeh U T SRR AT 9T hl FhT o foIC Tk AR ST iirenmdr
S TT R |7 IWATH FHYA o ATk H SAleh Qe o ATYHhIshor 3 TN T et
ELtCCIRCE N EINRICINCEREIC TSI
“Modernization of public services has become an unavoidable priority of

governments worldwide.” Discuss the key global trends driving the
modernization of public services in the light of the above statement. 7+8=15

(¢) 92 (PERT) /g T I ufEisHISA § goa-weel stfRRedarsti & geied & fog us
qiisehd EYLET TG T & | Sfeet TR o § 36 Torieh hl WHiTdeh STATRET 3R
sfaffea =mret 1 qeaie HiT |
PERT provides a sophisticated framework for managing temporal

uncertainties in large-scale projects. Evaluate the strategic utility and
inherent limitations of this technique in complex environments. 5+5+5=15
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