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PUBLIC ADMINISTRATION (PAPER-I)

Time Allowed : Three Hours Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONS

(Please read each of the following instructions carefully before attempting questions)

There are EIGHT questions divided in two Sections and printed both in HINDI and
in ENGLISH.

Candidate has to attempt FIVE questions in all.

Question Nos. 1 and 5§ are compulsory and out of the remaining, THREE are to be attempted
choosing at least ONE question from each Section.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must
be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in a medium other than the
authorized one.

Word limit in questions, wherever specified, should be adhered to.

Attempts of questions shall be counted in sequential order. Unless struck off, attempt of a
question shall be counted even if attempted partly. Any page or portion of the page left blank
in the Question-cum-Answer Booklet must be clearly struck off.
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WUS—A / SECTION—A

1. F=faRea w2 w971 &1 3w @ 150 v=81 A fafa .

Answer the following questions in about 150 words each :

(@)

(b)

()

(@)

(e)

2. (a)

(b)

(c)

(b)

“rerifa-eEe Ry W arE et oft s R) oot Hifngy

“Politics-administration dichotomy debate is still alive.” Comment.

syt wed, st gl | W §) TR fifvg

“Formal organisations are made up of informal groups.” Discuss.

“Uqare T TavEs g8 &1 wleur i)

“Grapevine is a necessary evil.” Examine.

TEed 3R & il ¥ wEy wEy e TER W wea-gea §1 Ruoft fif)

Healthy Headquarters and Field Agencies relationship thrives on effective
communication. Comment.

Tfem seyrE o\ i e g of| e 99 T 2 e fif

Media has become more of a societal lens than institutional lens. Analyse.

AR ¥ ‘Rrgia X' R ‘Rrgia Y writue ® wma on § fim R @ i om wa #
foram & whem i)

McGregor’s ‘Theory X’ and ‘Theory Y’ provide insights into human motivation at
workplace differently. Examine in detail.

U W Wi eTewiors SR qediTore feRiaret # sigar 81 feoaeft Hifvt)

Good governance adds normative and evaluative attributes to the process of
governing. Comment.

Frams witeo Ja1 YT W Tl TfafaftEl | et F0 F e @ o e €, S/t
e FRH F A §| T AW FEHd &7 FRO AR

Regulatory Authorities are independent and effective for controlling service
delivery activities, but are subjected to extraneous factors. Do you agree? Give
reasons.

QT ke i 3fra Tl A HewRE A A FEEh wWER B g ferm) fogeft Hifvw)

Strengthening social audit through appropriate ways will promote inclusive
government. Comment.

FAUHR T 3§ yomaies i % fwm 3 yemaie it # ue srawda a6 Ry
wigm i)

The development of administrative law in Welfare State has made
administrative tribunals a necessity. Examine.
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() v W furdf frmw 6 smwfya faftm st ¥ 3w @ wwdl @, e wEier
ghftea #01 % foe & =as gfewm @ A win ) e fifvm)
Ineffectiveness of legislative control over administration can stem from various

factors, hence in ensuring effectiveness a comprehensive approach is the need
of the hour. Discuss. 15

4. (a) JomFH o AR Mo Ragia sTavEHAS & TEHHET F Rgia F [ EHI FA F T FKl
R feogoft s

ERG theory of motivation attempts to reconceptualise the theory of Hierarchy
of Needs. Comment. 20

(b) FTF YEuA 3R AFE wEy figia, @ o IR § gur & fog @ srem-sem gwm §)

REEIEN|
Scientific Management and Human Relations theory are two distinct
approaches for improving efficiency and production. Explain. 15

(c) TN WENH AEA, Th IRA g3 WM, TEH TS Yoo & qeR-Nuia g &
fouta #1 feoqoft hifsm)

New Public Governance, an emerging paradigm, is contrasted with market-
based approach of New Public Management. Comment. 15

©{Us—B / SECTION—B

5. fr=fafas g@® v &1 I @vm 150 w=et § faflaw -

Answer the following questions in about 150 words each : 10x5=50

(a) Tawm-fRd ofiftm arofes faem st ® & el afde R) Rooft Sifsi)

The Anti-Development Thesis is a critical perspective on the traditional
development models. Comment.

(b) Tfee Ja=t A Fawt G2 w1 W R G wE F 9w A i sgEla & S TR
e Fif

Civil Servants should be allowed only to cast vote or to participate in the
electoral process of the country. Examine.

(c) Torfewa wiy fafty (Fo dto o) T TR YT aats &, Fras v afEsm ity
T A Q51 9 3R 3 vEfta FA F forg fFn s ) feee fifsw)

Critical Path Method (CPM) is a project management technique used to plan
and manage project effectively. Discuss.
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(@)

(e)

(b)

(©

(b)

()

3ieheml A9 gg F AR # T R, 7w e SR i g i gt gt w@ % Tl
B favewor i)

Auditing is not about finding faults, it is about ensuring the accuracy and
integrity of financial information. Analyse.

W T F e § gadh TR @ afl@fra fen e s 21 R fiftg
The study of Public Administration must include its ecology. Discuss.

WHER A a1 & favam #1 SeR o9 F oyt Afea § T gl ) ewn 6
yafi SR g @ 1 fR= i

A trend to adopt innovative practices in administrative ethics is gaining ground
for improving public trust in government. Discuss.

§-Tag w1 las TRt Yael B Fue o gow s F R IR T ¥ R o R
Forgetwo fifdm)

The future of e-governance is shaped by emerging trends for making
government services efficient and accessible. Analyse.

e, womafTe sgawn A R 3§ wie ol Wefr FRE TeEl i P
AT WY € FaeRie A T B A R & T 3 wrEl ) wwe o e 31 whem
i)

Undoubtedly, social and historical factors play a significant role in shaping
administrative system, but side by side, understanding of these influences is
essential for designing responsive governance structure. Examine.

g st afea $it srcfie Frowemes ot qe-i e % w9 § e @ ™ R, wg
T GeFTeHS Wik JAE SgEuE ¥ fog ww swrht yrfie fig o gen ) favemu Aifvg)
Riggs’ Prismatic Model has been criticised as overly gloomy and technical

complex, but it remains as a useful starting point for Comparative Public
Administration research. Analyse.

1 il Feen § FR yeA iR S gedin @) stem-arem niifaitat #) R fiftm)

Performance Management and Performance Appraisal are two distinct
activities in Public Personnel Administration. Discuss.

T % gw@a" 3R 9 6 @A § dger a9 el 39 snavawa 31 o
i)

Balancing State intervention and Market freedom is the need of developing
countries. Comment.
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8. (a)

(b)

(c)

frpraefier 2wt # hmdt # wE TR T wmn T vEa € o TR A ¥ Y o
I, ggerie o A SeE F ey oo 3w fift)
Bureaucracy in developing countries faces several challenges and tackling of

these will make them more responsive, adaptive and align with development
needs. Discuss.

sy srefarelt dred & i A w0 IR Ten w1 sravEs we iR aniiE AR
T R, Al o gy ARE w R vew 3 R iR
Modern economists think public debt is an essential means of increasing

employment, and element of economic policy, but it also shifts the burden to
future generations. Analyse.

5 7 Aifd gearw ¥ g B S a1 7 A, HR-Pmtn wien freds o wd 2 whew
i)

Unless there is a sound mechanism for policy evaluation, policy formulation
process remains redundant. Examine.

* Kk %k
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