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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions :

There are TWELVE questions divided in TWO SECTIONS and printed both in HINDI
and in ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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1.(a)

1.(b)

2.(a)

2.(b)

3.(a)

3.(b)

WIS ‘A’  SECTION ‘A’

st Saq & saThe faga =1 € 2 = & ¥ ol i Rt &t swaw
ISTET & G WE it | (150 =)

What are the basic principles of public life ? Illustrate any three of these with
suitable examples. (150 words) 10

‘Hieh Gah g A AT T GEAQ © 7 WAlh qds ot Wi i | faEw
Fifora | (150 9=2)

What do you understand by the term ‘public servant® ? Reflect on the expected role
of public servant. (150 words) 10

o fftEl = wwEt SwEm faem & wst W oww A ®g Fofas ®
At il & of°9 STEW TE GEER F FROT W EHEEAES WE FWKd §Y
e fafeamaf ft when Fifsg | (150 w1=2)

Effective utilization of public funds is crucial to meet development goals. Critically
examine the reasons for under-utilization and mis-utilization of public funds and
their implications. (150 words) 10

‘A VT GRI AYY Feled HI AFTAIGT FEER & Tk ®9 8 | w1 A W fEr
¥ geAd € 7 AU SO I aeheRa SaTet @ | (150 955)

“Non-performance of duty by a public servant is a form of corruption”. Do you
agree with this view ? Justify your answer. (150 words) 10

‘wifaurfe Afvewar’ & 9w wEEa ® 7 wifyerfe Afvea w1 amew @E e
THRK A & ? (150 9=5)

What is meant by the term ‘constitutional morality’ ? How does one uphold
constitutional morality ? (150 words) 10

‘SeER F He G H ANME ® 7 g sifteReE # gw fRE wer
siftreah 2har & 7 (150 91=)

What is meant by ‘crisis of conscience’ ? How does it manifest itself in the public
domain ? (150 words) 10
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4.(a)

4.(b)

5.(a)

5.(b)

6.(a)

6.(b)

6.(c)

ARt & iR (F1&) s & e Rt @t we $ifvg ik ses e
H IR HIT | (150 =)

Explain the basic principles of citizens charter movement and bring out its
importance. (150 words) 10

& fa=r o8 R 6 wwda I 9 sfufam g & after sfifem & G
ﬁ@w%lwmmﬁaﬂ%m%?ﬁﬂw#ﬁqulso =)

There is a view that the Official Secrets Act is an obstacle to the implementation of
Right to Information Act. Do you agree with the view ? Discuss. (150 words) 10

IR W FAfET & A9 T GHHAA § ? I Ve ol AR AU FHH F AUR R,
WHR § geafer & giftaa &3 & sam gamEe | (150 9%)

What do you understand by probity in governance ? Based on your understanding of
the term, suggest measures for ensuring probity in government. (150 words) 10

s gfg e 9 wa9gl ¥ e feg o w9 & s e fog wrt
FEW F AW ® | W A W R ¥ wena € 7 fadwe i | (150 9=)

“Emotional Intelligence is the ability to make your emotions work for you instead
of against you”. Do you agree with this view ? Discuss. (150 words) 10

foraforfaa & @ wds Sgaor & s forg =/ WA € 7

What do each of the following quotations mean to you ?

"o Il Sfem S 9 TR g 1 - g (150 )

“An unexamined life is not worth living”. — Socrates (150 words) 10

“afts R g9 T Faa g Rl w1 S BT ® | 98 W dNan € 98 W
S 8 17 — TW. &, i (150 92)

“A man is but a product of his thoughts. What he thinks he becomes.” —
M. K. Gandhi (150 words) 10

“'Sel ged # g , e wfa § grxar @ | w9 =i # i R, 99 ) A wnEa
2| 9@ R A OREAT €, 99 TP W AR § | 59 (P § gee g, o9 A #
iy ® 17 —u S sw wam (150 9=)

“Where there is righteousness in the heart, there is beauty in the character. When
there is beauty in the character, there is harmony in the home. When there is

harmony in the home, there is order in the nation. When there is order in the nation,
there is peace in the world.” — A. P. J. Abdul Kalam (150 words) 10
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qus ‘B’ SECTION ‘B’

7. TR wielae e ¥ wwrfad U &9 # 99 S9E e H A 9 W@ € | TR
A AR B M ¥ IR Wiew, Yawe R = gee gl § d9fwa @ g 2
qEETYR a9l d gl A & afnrd g ¥ swe w atud 8w @ | fawfrea
ARk difiq Teq & ¥ wWEE AW S W ® | S A g Wt & H
TEAT R, T AN oA ¥ FP WeE! W T A od € Fel qe b Ak foerd of
T T | AYF oA I UH HoE THR ® § uge ot & 9an ® | wehe 3@ fArfy
#, T F I GGH AU AT H TR & R ¥ A AWE WA § T a=E w1 A
fean s |

7 fouw aftf@feat & sraht = smfrar EFft 2 U i fas & T U e
$ifie s ot f&fy & dwem & o smaws @ | (250 9)

You are heading the rescue operations in an area affected by severe natural calamity.

Thousands of people are rendered homeless and deprived of food, drinking water
and other basic amenities. Rescue work has been disrupted by heavy rainfall and
damage to supply routes. The local people are seething with anger against the
delayed limited rescue operations. When your team reaches the affected area, the
people there heckle and even assault some of the team members. One of your team
members is even severely injured. Faced with this crisis, some team members plead
with you to call off the operations fearing threats to their life.

In such trying circumstances, what will be your response ? Examine the qualities of
a public servant which will be required to manage the situation. (250 words) 20

8. TRt AR geard us Tl dae &y ¥ | I @ g R s el
W g3z @A & Wegeg WA @ € | Fwer Frder & <k, 3 fafiem fola ad € |
FH-F T A g Tl agwfes 9@ 39 s € | 9= 9% W@ ol seEw )
e fog o € R el @ weM AE A, 99 96 AR @ et @l R
o1 vl & | gafy s-ed b Tkt & ettt § swenfia wfigs oo sam
& w € -

avit T 3 g W e A ag & B § fafiw faa @ agmfi sE F fog
afore fran T/ ® | S SRR AREIRE aiR dfea W fem mr B | = v &
Frv fufee s & AfE = B sl afr = €

T Vg i damei ¥ 1 froaen @ fee we wnfia W @ R 7 ge ghifea
w0 % foru f Sver Rifve ¥ agwfas wei & fog sifo @ fovg s, =
U fu o1 ged € 7 aehEnd SeR Qi | (250 95) -
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Honesty and uprightness are the hallmarks of a civil servant. Civil servants
possessing these qualities are considered as the backbone of any strong organization.
In line of duty, they take various decisions, at times some become bonafide mistakes.
As long as such decisions are not taken intentionally and do not benefit personally,
the officer cannot be said to be guilty. Though such decisions may, at times, lead to
unforeseen adverse consequences in the long-term.

In the recent past, a few instances have surfaced wherein civil servants have been
implicated for bonafide mistakes. They have often been prosecuted and even
imprisoned. These instances have greatly rattled the moral fibre of the civil servants.

How does this trend affect the functioning of the civil services ? What measures can
be taken to ensure that honest civil servants are not implicated for bonafide mistakes
on their part ? Justify your answer. (250 words) 20

a3 e § Afeen St T U IRum Scies Sl o 3e SRl o O
# ficEe ar @ o | S 3w whifva o afe @ fge e, e
yearafy # € fogra &t wen @ @1 foan | ofd e afted & faeg FRfew W
4 Sediga # fow B9 & ¥ age fRemd e g |

GO G 991G U Aieell AR A 9t & weed S faovm afteit & faeg dlb
Iafied it st Riema eer 6t | soet Rema & vk Fo & g o |
IgEET B @ 7, Afean w4 gfewm # At o A

uRtferfy €t dagasiiear stk Tfar 1 Wi g, St A Afeeed S @l w=q
F forg e | St @ wfeened @ uw WG W S F T ® ao fiemEa sk
el 99| oF T8 e ) 3 F fou @ T faoom st wewor d form
el a1 |

= v # fafea Aftes get & vemm 6iftg | Afearel & amm @S- e
Uy 8 7 (250 =)

An apparel manufacturing company having large number of women employees
was losing sales due to various factors. The company hired a reputed marketing
executive, who increased the volume of sales within a short span of time.
However, some unconfirmed reports came up regarding his indulgence in sexual
harassment at the work place.

After sometime, a woman employee lodged a formal complaint to the
management against the marketing executive about sexually harassing her. Faced
with the company’s indifference in not taking cognizance of her grievance, she
lodged an FIR with the Police.

Realizing the sensitivity and gravity of the situation, the company called the
woman employee to negotiate. In that she was offered a hefty sum of money to
withdraw the complaint and the FIR and also give in writing that the marketing
executive is not involved in the case.

Identify the ethical issues involved in this case. What options are available to
the woman employee ? (250 words) 20
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10.

11.

anyfes ddaite Tsa sae #, oHifaes sEaTfaer stk el sefarfae i
Heaeqr Bt ¢ | fraffea sw wfofafy oot srofae @1 7 s € ok
FfUFia Tt wEwiE W e wxdt € | weEm Aty fwfn wa § sk
aftet 99 Afifeat @ fenfem o= € |

WAl & YA YR quel |, Tifos wrrarfeet st et st & =
Fadrry, UF R F &9 § gead ey fom, weR wwe, e sk gean w
sraTRa & |

A @ & qul & ferfa § ofada s @ | 0@ weor se € et oo
Frfutfert | el wRiaTfT W sroet FRiEE @ e WA geE A § |
ety el & W e AR e § Prez o @ 1w vaht ¥ S
i & ? T oritfos erdufoa #§ e wwrafa wt & SR & e,
wearaa anfe # siwie @ i wafn sedht w1 @ R | 3w wRew § ‘aferdds ¥
Terifaar $it o)t fiftea wafa € | g sfag 3 acdt difdeag ok
et A Toifas Feufae iR @t srfufae ) owloga ww ger # )

‘aftrridT & 8 TeifaeRT & sar-ar 9o € 7 fadsen A | (250 9=)

In a modern democratic polity, there is the concept of political executive and
permanent executive. Elected people’s representatives form the political executive
and bureaucracy forms the permanent executive. Ministers frame policy decisions
and bureaucrats execute these.

In the initial decades after independence, relationship between the permanent
executive and the political executive were characterized by mutual understanding,
respect and co-operation, without encroaching upon each others domain.

However, in the subsequent decades, the situation has changed. There are instances
of the political executive insisting upon the permanent executive to follow its
agenda. Respect for and appreciation of upright bureaucrats has declined. There is
an increasing tendency among the political executive to get involved in routine
administrative matters such as transfers, postings etc. Under this scenario, there is a
difinitive trend towards ‘politicization of bureaucracy’. The rising materialism and
acquisitiveness in social life has also adversely impacted upon the ethical values of
both the permanent executive and the political executive.

What are the consequences of this ‘politicization of bureaucracy’ ? Discuss.
(250 words) - 20

e " T & U oo 7 w@maet (Refier gerf) o @ sttt e omn @ | gww
IRUTHEEY & g & YEer, U @ @dl | gfg, eRert & ams, aww 8
E & aar R sgaen @ 3 @ T R | wegel e weR @ g % R
R R A R A e aoma R g gfem seafierd ot g wifean
H AW WEW S W R, ARG R N sewm A R
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12.

W oww H#, oRkfefa & e wa § fo, u wfeen ofem sy, St vs
uRferfoat & fued & fou sm dhe & fog oelt ot @, @ gfere stedtes & U
w frges ferm smar 2

afe s a@t qferm sfyerd €, O e & faftm smmt @ ffRa fifs | st
A & AER, Gehc & AT a9 o ST H GG | (250 91)

In one of the districts of a frontier state, narcotics menace has been rampant. This
has resulted in money laundering, mushrooming of poppy farming, arms smuggling
and near stalling of education. The system is on the verge of collapse. The situation

has been further worsened by unconfirmed reports that local politicians as well as
some senior police officers are providing surreptitious patronage to the drug mafia.

At that point of time a woman police officer, known for her skills in handling such
situations is appointed as Superintendent of Police to bring the situation to normalcy.

If you are the same police officer, identify the various dimensions of the crisis. Based
on your understanding, suggest measures to deal with the crisis. (250 words) 20

TR # B & q9d H wgal faan @ € o et Rifeer @ Afreran, st wfeasi,
areifar samEt, Afve v yfsan seenst an yeER R afiaon @ i
fe o w6 | 3w o #, = ffie &t W e 3R i sravaear & wegy fon
o <@ & o fafem st # ygfen ofk Afvear St sromq w9 8g vww w9 A
wrfis € | 7 &= frfoafaa €

1. fafae Fami 4, Afds aeet sk e & fafine @ad = qafm <=,
2. fofae daat & Afcs qewar & gk A @i

3. fofee damst & Afve geat ok Samert 6t sfiafyg & fog, wemafrs wfsast
S Wt & fam @ |
SHIh diF TR & B e & fodu genE S gansy | (250 1)

In recent times, there has been an increasing concern in India to develop effective
civil service ethics, codes of conduct, transparency measures, ethics and integrity
systems and anti-corruption agencies. In view of this, there is a need being felt*to
focus on three specific areas, which are directly relevant to the problems of
internalizing integrity and ethics in the civil services. These are as follows :

1. Anticipating specific threats to ethical standards and integrity in the civil
services,
Strengthening the ethical competence of civil servants and

3. Developing administrative processes and practices which promote ethical values
and integrity in civil services.

Suggest institutional measures to address the above three issues. (250 words) 20
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