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B¥er:(i) =9 ye-um d oot 25 wed &1 |l v s 2
Directions : There are in all 25 questions in this question paper. All questions are
compulsory.
(i) et &g FefRa 3id 36 Tw sifed &
Marks ailoted to the questions are mentioned against them.
(jii) e TP DY LAY Ufed e Fgfad TR afore
Read each question carefully and answer to the point.
(iv) S e 1 SEfadbedr w2 2| 89 99 & Fedid WS b TR H TR fadbed el e
| T8 Rreeq 310 3R qRae! | foRau | wea Fwear 2 ¥ 7 a6 Fivad 3o wed

gl

Question No. 1 is muitiple choice question. Four options are given in
answer of each part of this question. Write correct option in your answer
book. Question No. 2 to 7 are definite answer type questions.
(v) o TRET 8 ¥ 13 b G bl ITR G 50 Y& H alfore|
Question No. 8 to 13 are to be answered in about 50 words each.
(vi) 29 =T 14 17 o TS Bl IR AU 100 & §.&MoTe |
Question No. 14 to 17 are to be answered in about 100 words each.
(vii) U2 =T 18 24 e Yo BT 3TR TTHT 200 YT § &Ifore |
Question No. 18 to 24 are to be answered in about 200 words each.
(viii) T2 Gv=aT 25 Bel/HId AMENRa 72 &l
Question No. 25 is Case/Source based question.
(ix) =9 9%9-09 § T99 R P13 facpeq 781 & qenfy Sfaua yeat # s fabed yer -
fopam wam 21 U weHl § B v fawed @ & 3R AfoTe |
There is no overall choice in this question paper, however, an internal
choice has been provided in few questions. Attempt only one of the given
choices in such questions.

[1] [P.T.O.



1. (®) Y & SHAIRAT DI Taiities IROT 2 areT B &: 1
’ () eIt (i) e
(iii)  3rFwROr (iv) FrsH
Maximum incentive giving function of management of employes is:
(i) Staffing (i) Organisation
(iii)  Motivation (iv)  Planning
(@) \Edn 7 fob coxra g feas gy & mar 2 1
(i) &N B (i) T B SR
(i) e dreer (iv) dlex gax
‘Principle of Harmony, not discord' is given by whom?
(i) Henry Fayol (i) FW Taylor
(iii)  Philip Kotler (iv)  Peter Drucker
() AT ATaTaRYT o FreAfiRed & & B 97 3amRor ¥ 1
(i)  3UHRHT TReqoT Siferfrom (i)  9RIR B TR
(i) awr @ e (iv)  3refeaee & ga1 &1 gl |

Which of the following is an example of social environment?
(i) Consumer Protection Act (i) Composition of family

(i)  The constitution of (iv)  Money supply in the economy
the country
() 7o ufchan & fafga & -1
() ok & e (i) T BT B TR
(i) 3UYH ARBAT B B (iv) 3IRIB T
T ST
Organising process involves:
(i) Division of work (i) Grouping of identical work
(iii)  Assigning work to (iv)  All of the above
appropriate persons
() PRl & fFerT & TRafig &: 1
(i)  wferemr . (i)  warfa
(i) RO (iv) 3R T
Development of employees involves:
() Training (i) Promotion
(iif)  Transfer (iv) Al of the above
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(i)  arwper fafeimr
(iy  focirg (iv) 3RrH Tt
Financial Manager takes decision as to
(i) Dividend (i) Investment
(i) Financial (iv)  All of the above
(B) waferr & 1
() & P gafd) (i)  3Mavas
(iiy  3ifrart (iv) tfes
Labelling is:
(N Waste of money (i) Necessary
(iii) Compuisory (iv)  Voluntary
(37) fasmoe & ' 1
(i) fafam (i) &9 o ggfer
(i)  3FTaTTH (iv) 3IRrH A B 75
Advertising is:
(i) Investment (i) Wastage of money
(iii) Unnecessary (iv)  None of the above

mﬁw—m‘omﬁa‘r@@ﬁ,aﬁmﬁaﬁmm) dAT SRYT (R) &

¥ 4 fufved fovan mar 21 Srefofas e (), (i), (iii) qT (iv) & gra

BT Hal IR S|

Direction: In next two parts of Question No. -1, there are two statements labelled

as Assertion (A) and Reason (R). From the fellowing options (i), (i),

(iii) and (iv), select their correct answer.
(i) Ad Ra’!ﬁﬂé’r%‘mR,Aﬁﬂ—ﬁwm%‘f
Both A and R are correct and R is the correct explanation of A.
(ii) AHmRaﬁq‘iﬂé‘r%‘WR,Aﬁﬂﬁmqﬁm%‘l

Both A and R are correct but R is not the correct explanation of A.

(iif) A et & TReg R T &
A is correct but R is incorrect.
(iv) ATUTR N1 Terg &

Both A and R are incorrect.
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(37) 3f¥PpeM (A) : e adard 2
BRUT (R) : FisH St &t e aen veee % aa ©R1 R aiesg 2
2l 1

Assertion (A) : Planning is pervasive.

Reason (R) : Planning is required at all levels and in all departments of the
organisation.
(37) DU (A) : 0T BRI et BT Pee I9ANT THT R 2|

PROT (R) : o7 39 aei Ramsit ik st a6t Rrders a7 2 51 Ssarens medt
Y T R & fore B & 1
Assertion (A) : Controlling function enable efficient use of resources. :
Reason (R) : Controlling provides direction to all activities and efforts for
achieving organisational goals.

2. ¥l &1 RS AT HiogeT FHARG! & Bdlieariza s3a1 &1 98 HU 9 & a7 377 ?

1

Internal source of recruitment demotivates the existing employees. Is this

statement true or false?

3. foea weerares @ & yonfera @ar &7 1
What are the two methods of written communication? I?
4. Fror vever & o wR & Tl &7 1
Controlling is related to which level of management? ,
5. UST IR & a WS & &7 1 |
What are the two segments of capital market? "
6. fauue # 30 B veTE & & fore e =g & e pwenar 22 1
What is called in marketing to give special name to a product?
7. 3UHIH BT B 1 ISR 3THHT B 30T B TFHRT & I Trafeg 27 1

Which right of consumer is related to providing information about the product to
the consumer?

8. V&Y B al fadwam foilRaw| 2
Write any two characteristics of management.

9. faseRor & wew @ zef o @ a1 g Rifae

Write any two points showing the importance of decentraiisation.

N
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13.

14.

15,

16

17.

18,

1Y

20

. RO I T amerg 2 2

What is meant by motivation?

AFHIA g a7 aref s ‘ 2
Explain the meaning of personal selling.
mﬁ%ﬁrwgwsﬁéﬁmaa%ﬁammﬁaﬁmmaw%ﬁam 2
Write any two reliefs available to consumers under Consumer Protection Act,
TR S DTS & TRt B aR F gq7| 2

State the two responsibilities of consumer.
e & 32Tl Bl Hew § FHEgy) 3
Explain the objectives of management in brief.
ATIIS IAEROT Y 377 F77 Ty b 3
What do you mean by business environment?

HAGT / OR
Explain any three dimensions of business environment.,
State the importance of control in a business institution.
ot et forvfal &1 wenfya oy amet e Refeam 3
Write the factors affecting Capital Budgeting Decisions.

3AAAT / OR
‘ToRir v @ T amerg o yomer o1 el 2o sared|

What is meant by 'Financial Management'? State the primary objective of Financial

w

Management.
s & 18 ot s R 5

Write any five features of planning.

m%aﬁ%wﬁ@méﬁﬁaﬁwﬁ%@i 5
Explain the importance of organising as a function of management.
afrerer B fofier Rt @ sase) ' 5
State the various methods of training. |

3UdT / OR
FrafepezoT o @2 59 HE Bl HeI F sy

What is staffing? Explain in brief the importance of it.
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21.

FAPR

23,

24.

2540

an

e ¥ 3 T T &2 e St & T Bt Ao it

What do you mean by leadership? Explain the types of leadership styles.
3al / OR

frderm @t aan 3 22 qaeer & Brfer @1 o Heed &? 9o il

What is the meaning of direction? What is the importance of direction in the

management? Explain.

%ﬁuﬁmﬁqw%‘?%ﬁvwﬁmmﬁﬁmaﬁmi 5
What is financial planning? Discuss its importance in financial managment.
ﬁﬁm%wﬁwﬁ?mﬁﬁawml 5

What are the objectives of establishing SEBI. Explain its functions.

: 3al / OR
=2y faafor Y afae &ifsTed =% Ha! B IUE Bl
Define stock exchange. Explain its functions.
Wﬁﬁﬁmmmé?mmﬁmﬁ%m 5
What is physical distribution in marketing? Describe the components of it.

3Udi/OR

e < 37T T EEES 22 Fac 98 B FEEse|
What do you mean by promotion? Describe the promotion mix.
Read the following passage carefully and answer the questions given below-
e T Y 3 U e et @ B B qX1 B B T I T
¥ U gIReH e | e F 3R 316 HEATRE! B s faa| ¥ Jearedar & foig,
39 B BT BIC-BIT nﬁﬁﬁuﬁﬁ%maﬁ?maﬁaﬁaﬁﬁﬁﬁ:ﬁm%ﬁw
geiféra o R 3 FHEaTRE! @ WEd! 3 3 A P 10% e & o 3 &
T, sﬁﬁ%@@%ﬁﬂhﬂﬁwﬁﬁﬁmﬁmﬁ@| T & A B &l
3 L 3 iRl & afiRes 5 Pk B BT BE sﬂa‘aazﬁﬁséeasaééssﬂa?%sﬁﬂ
JreaTE & @1 aTal [Tl m%ﬁﬁmmmﬁﬁﬁm@w%mi
fmﬁm&mmémﬁ%mmﬁﬁim@mm%t
Rita did a course in fashion desiéning after graduation. She opened a showroom
in Delhi after completing the course. She employed eight employees in the
showroom. For greater productivity, she divided work into smaller part and
every employee is trained for the work assigned to him. Sales staff were allowed
to give 10% discount to customers and other buyers, Rita retained the authority
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to decide on any discount beyond this. In early days of the business, Rita asked
employees to work extra hours. In return, promised to give them special incentive
within a year. She gave cash bonus to employees when the business did well.
However, she is inclined towards women employees in resolving disputes among

employees.

() =oasma & o yamer & Ragreat a1 wrer o s < &2 3 auie Bifse) 2
Whét management principles are being followed in business? Explain them:,

(%) 3 a1 e 3 feber s o1 Sewtert b o7 <y 1
Which principle of management is being violated by Rita?

(M) I & e & e #F g B 3 2 757 & Rigrer werors R 2 3wk
Do 2
Which two principles of management are mainly helpful in expanding Rita's

business? Mention.

* %k %k Xk %k
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