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Directions: There are in all 27 questions in this question paper. All questions are

(i)

(iii)

(iv)

(v)

(vi)

compulsory.

et 2 FefRa sid 30 wwpa 3ifed 2

Marks allotted to the questions are mentioned against them.

SIS W B SAMYHS Ufed 7o Ffud TR Al

Read each question carefully and answer to the point.

N AT 1 SEfeeda 7e & 39 e & I @08 b TR A uR faded fad e
#| a8 ey sl sergfae 3§ fflae) wem s 2 % 9 7 Fftd s e
gl

Question No. 1 is multiple choice question. Four options are given in
answer of each part of this question. Write correct option in your answer
book. Question No. 2 to 9 are definite answer type questions.

Yo G 10 / 15 T® T Bl FaR TTHIT 50 I/ & Qe

Question No. 10 to 15 are to be answered in about 50 words each.

o T 16 ¥ 19 A el BT FR T 100 I A Qe

Question No. 16 to 19 are to be answered in about 100 words each.

(vii) T T 20 / 27 TP T BT JoR oW 200 II=l ¥ Al

(viii)

Question No. 20 to 27 are to be answered in about 200 words each.

= 499-U7 N THYU R DI et Tal & ety wlowa wei § siiaRe faded e
fovar o 21 ¥yl ¥ o v e B & W e

There is no overall choice in this question paper, however, an internal
choice has been provided in few questions. Attempt only one of the given
choices in such questions.
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1. (®) dFo wu A e

(i ftrsaw (i) =

(i) TG (iv) @I yHg T8
Production in scientific management is:

(i) Maximum (i)  Minimum
(i) Normal (iv) No effect

(@) Frafofaa & Q 3931 ot aramzor @t @aor T8 2

(iy sRadar (i) TR
(i) T (iv) @&
Which of the following does not characterize the business environment:
(i)  Uncertainty (i)  Employees
(i) Relativity (iv) Complexity
(m e
(i)  eg-3mieE (i)  IEwa-fing
(i) AR s (iv) 3R Fof
Planning is:
(i) Goal-oriented (i)  Objective-oriented
(i)  Mental Process (iv)  All of the above

(7) FemsmEaad:

iy 2 (i) 3

(i) 4 (iv) 6

Main elements of direction are:

(i 2 (i) 3

(i) 4 (iv) 6
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(%) forimor &1 vy wag & e wr ¥ 2 1

(i) wwR (i) Heaw ®R
iy AR (iv) IR gl
Which level of management is related to Controlling?
(i) Top level (i)  Middle level
(i} Lower level (iv) Al of the above
(@) Yot TR o witnfera @ 1
(i)  3mgEn (iy  dfafer
(iii)  ZROTqH (iv) IR Tl
Capital structure includes:
()  Share capital (i) Reserves
(i) Debentures (iv) Al of the above
(B) fom R e fsar e @ :
() fafvam (i) RS
(i) & P T (iv) IRrp A A D 78
Money spent on marketing is:
(i) Investment (i)  Unnecessary
(i)  Wastage of money (iv)  None of the above

(57) oo 3o 3R & st v saTae W Sia R vaes @i
TR & 1
()  GRem @ AferER (i) G o1 AfUBR
(i) FefRIREaRBR  (v) 999 R 3 AR

Under which consumer right, does a business firm set up consumer grievance

cell-

() Right to safety (i)  Right to be heard

(i)  Right to be informed (iv) Right to consumer education
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2. HHGY USRI B 9R &1 - O B TG & AT 39eq? 1

'Co-ordination is essence of management'. - Is this statement true or false?

3. NG EBR GRI 75 3i1iies M ¥ e oRad o gee 1

When main changes introduced by Government of India in new economic policy?

4, mﬁmﬁiﬂmﬁa#ﬁﬁ%uﬁaﬁhmmﬁHM?? 1

Which is established first between formal and informal organisation?

5. @1 Fgftpa yeudia ot 2 1

Is staffing a managerial function?

6. mmﬂammmqﬁv@ﬂﬁm&awﬁvﬁ%wmﬁmﬁmém

Which function of management is related to comparing actual results with planned

results?

7. it WRa & &) 7@ e Rk 1
Write two main components of capital structure.

8. Tl IR & & @vg &= &7 1

What are the two segments of capital market?

9. 3JUNKHI IBR feaw e R F"T &2 1

When Consumer Right Day celebrated?

10. y&=a 3t B 3 fyoam fifae| 2

Write any two characteristics of management.

11. e qraraser Fay 37 2

What is external environment?
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12.

13.

14,

15.

16.

17.

18.

19.

IR STe a1 e 8?

What is meant by informal organisation?

e 1 aRenfia 5w

Define Directing.

Fraeier Yot & T e 2?

What is meant by working capital?

s vd dafirs fawa ¥ % 2 3R fuRae

Write any two differences between advertisement and personal selling.

e 3 Ui B Hay § qHABC

Briefly explain the nature of management.

we=er % Forraor a1 @) wew W Bl

Explain the importance of controlling function in mangement.
FHYdar / OR

gocd) Fra=or | a1 3foma 87

What is meant by budgetary control?

U I U8 & faPear §amge|

Explain the characteristics of a good brand.

IUSIET & 9§ TP FAT A &7

What are your responsibilities as a consumer?

Y4l / OR
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FTHIHT TR B Ua ol fRaw|

Write a note on consumer awareness.

20. COR & IS Yot B adAia! o e e e 5

Briefly explain the techniques of Taylor's scientific management.

21, FaisH &1 7e@ we o 5

Explain the importance of planning.

YA / OR
a1 § ferairs wftsan &1 avfs Sifse

Explain the planning process in management.

22. m‘ﬁmﬁawmtfmwranfea'qsaml 5

Explain the meaning and importance of delegation of authority.

23. TG99 I 9 &1 guiv S| 5

Explain the process of selection. https://www.ukboardonline.com
JAYAT / OR

Wit & B B-at | 7 gwmme)

What are the sources of recruitment? Explain.

24. 3R & 3rf vd e @Y Walw ¥ wWe AR 5

Explain in brief the meaning and importance of motivation.

25. oMt R aRa oy oy weet & Rdeer e, 5
Discuss the factors which must be considered while designing capital structure.
JAYdT/OR
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R Frlea & &1 3 @2 30 aeE & IR

What is meant by financial planning? Explain its importance.

26. fielia aIoR A o 31 &2 5N AR vd e AR § AR W B 5
What is meant by Financial Market? Distinguish between capital market and

money market.

27. fuum & foedt dfa oraf & ame e 5

Describe any five functions of marketing.
AYGI/OR

e fhsor aen 27 gea Rrstor Y wefoa ok a1 et o WA N 3ot il

What is price mix? Explain in brief the factors affecting price mix.
*kk k%
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