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Instructions:
(i) There are in all 30 questions in this paper. Attempt all questions.
(i) Answers to questions carrying 1 mark may be from one word to one

sentence each.

(i) Answers to questions carrying 3 marks may be from 50 to 75 words each.

(iv) Answers to questions carrying 4-5 marks may be about 150 words each.

(v) Answers to questions carrying 6 marks may be about 200 words each.

(vi) Attempt all parts of a question together.

(vii) Start from first question and proceed to the last. Do not waste time over
a question, if you can not solve it.
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1. srafian @ gt % R P s & oo 81 78 s w@ d areEr 1
Due to lack of priority planning fails. Is this statement true or false?

2. m%ﬁmmﬁﬁamﬁmgﬁmaﬂuﬁﬁwﬁmﬁmﬁﬁm@ﬁmﬁmm

YT &1 o7 B 8 & a1 AR 1
Management principles provide the managers with useful insights into real world

situations. Is this statement true or false?

3. nauy® araraer Tl S @1 ag $uF IR @ ar ea? 1
Business environment is not dynamic. Is this statement true or false?

4. ¥eu ¥ @ 3R W@ ot wftafera @an &1 ae sue o @ o naa? 1
Management also involves quick and correct decisions, Is this statement true or
false?

5. 3UNIEH ARAUT UG a1 YIEHR Uih JUDT AT REeR 2| TR GUF W & a1
Tod ? 1

Consumer protection national youth award is a consumer protection award. Is
this statement true or false?

6. & [AdeT & ua difsv 1
UE & HHANRA] & HiEBan Aon 3 aren drd @
(i) HISH (i) Frgfermeor-
(i) 3HRoT (iv) 4 FHl

Select the right answer :
Maximum incentive giving function of management to employees is :

(i) Organisation (i) Staffing
(i) Motivation (iv) All of these
7. IUHRH W& Ao & e fqar Feror el 8- 1
(i) TR BHHI (i) 3159 HHEH
(iii) f1em ©RA (iv) T
Redressal Agencies under the Consumer Protection Act are -
(1) National Commission (i) State Commission
(iii) District Forum (iv) All of these
8. e fdmea &1 ga= e 1
&R I & IR veu & fagra & -
(i) 8 (i) 10 (i) 12 ° (iv) 14

Select the right answer :
According to Henry Fayol the principles of management are-
() 8 (i) 10 (i) 12 (iv) 14
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e fadea &1 aaa Hifse - i
;&wqﬁmé%ﬁmmaﬁﬁmmmaﬁmuﬁﬁmwm IR B
(i) EH: (i) fdmad () dR @ (iv) s .

Select the right answer:

Training is the process by which manpower is filled for the particular jobs it is to
perform. This statement s of :

(i) Terry (it) Davis () Yoder (v} Jucius

T8 fadea &1 aud s 1
gt FasE & R @ -

() &g (i) IR (i) i (iv) 29
Select the right answer :

Criteria of effective planning are :

(i) Flexibility (ii) Practicability (ii)  Futurity (iv) All of these
RIRG 31 & 3t qamy| -

State the meaning of fixed capital.

. oo & 58 9 @l @ avls Ao 3

Describe any three functions of marketing.

Frafeason ufisar & @ axor &7 3
What are the steps in the process of staffing?

faeira arsTR & @ srgeRon &2 3
What is the concept of financial market?

qah erar & 8?2 3
What is the capital structure?

et & B & ¥ A Frgibaor & He@ 1 9a 7 quiH i 4

Explain in brief the importance of staffing as a function of management.

. ITenT ERa0T IR, 1986 ¥ araid v JuNRH! & Bl OR AfSR! B FHesd|

4
Explain any four rights available to a consumer under the Consumer Protection
Act, 1986.
TaHie qaravvr & a1 WEd 87 4
What is the importance of business environment?
1 1 ufsan B FHHARE| 4
Explain the process of organisation.
ya=eT 3 GUAETOT BT FAT Heed 2° 4
What is the importance of supervision in management?

433 (IPA) 13] (P.T.O.

https://www.ukboardonline.com



21,
22.
23.
24.
25.

26.

27.

28.

29.

30.

433(dPA)

e & B ofg It gamsvl 5
State any five limitations of planning.
fémmmas 3R waR & R B 6
What is the difference between advertisement and publicity?
g B UG B GHHIZO :
Explain the nature of co-ordination.
THG AT U1 W 3eara A 3R HIf) 5
Distinguish between time study and motion study.
wrerg eyl vd fafrra @ & o dfa Framms e aage) 5
State any five regulatory functions of Securities and Exchange Board of India.
faira s & sranfa oy 1 arer wwa Piofal @ wore, Ao 6
Explain the main decisions to be taken under financial planning
AT (OR)
Wi it & Frafke a@) & aren Afaw)
Explain the determinants of fixed capital.
HUBRY & WRIoT a1 &2 AP dcdl @) W f,
What is delegation of authority? Explain its elements,
372at (OR)
TS 1 HY vd A ) WS |
Explain the meaning and importance of organising.
fama Had= | T anerm &2 fama wada & e faftar &1 wam o aofa Hfdoi 6
What is meant by sales promotion? Explain in brief the different methods of
sales promotion. https://www.ukboardonline.com
371271 (OR)
fauor & srgaReT @ W B
Explain the concept of marketing.
frg=aor wfpar & fafirg axoll &1 aof= difswe) 6
Explain the different steps in the process of controlling,
J4dl (OR)
Fr=ror @ w1 3mer &2 Froer & e ot fada Sfso)
What is meant by control? Discuss the importance of control.
faftg gen =-faira d=omsnt &t faaa=n SHiaw| 6
Discuss the financial and non-financial incentives.
AY4AT (OR)
g gan &? we°U ¥ Ag & 7w B fadn A

What is leadership? Discuss the importance of leadership in management.
L E R E
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