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Instructions :
(1) All questions are compulsory.
(i) Question Nos. 1 to 5 are objective type questions. Each sub-question carries 1 mark.
(iii) Question Nos. 6 to 15 (Word limit 30 words) 2 marks .
(iv) Question Nos. 16 to 19 (Word limit 75 words) marks 3.
(v) Question Nos. 20 to 23 (Word limit 120 words) marks 4.

(vi) Question Nos. 06 to 23 have a internal choice.
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(@) & fares (b) amdsr #) vaar
(¢) wHfa mifg (d)  aromg=

(i) w8y & year & 2

(a)  frgfermesor (b)  Farera

(¢) u9w=<g (d) dmreq
(i) = waw & faswar =81 2

(a) uem (b) s

(¢c) wles wam (d) =fqshe far
(iv) wEg & -

(@) T& wa (b) wH famm

(c) & g fasma <Y (d) usm
(V) wau wfkm & siffm orf § -

(a) A (b) TTH

(c) fredam (d) frgfrreto
(Vi) wey % firgig ¥ -

(a) Uit (b) fasher

(¢) @3 (d) =&

Choose and write the correct option:
(i) Not a principle of Henry Fayol

(a) Division of work (b)  Unity of order
(c) Mental Revolution (d) Discipline
(ii) The first function of management is :
(a) Stafling (b) Planning
(¢) Co-ordination (d)  Organization
(111) Following is not characteristic of management :
(a) Profession (b) Industry
(¢) Group achievement (d) Dynamic process
(1v) Management is :
(a) An An (b) A Science
(¢c) Borh Art and Science (d) Profession
(v) The last function of management process is :
(a) Planning (b)  Organization
(c) Controlling (d) Stalfing
(vi) Management principles are
(a) Static (b)  Dynamic
(¢) Rigid (d) Exact
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) @ & onfle wmed @ e w3 e
(i) ﬁaqaﬁﬁnmﬁw__"fammh
(i) Wt & wgmg  ufegr wrw @i
(iv) a9 o @mm @ el |
(V) wE=f wdt @ CIcER
(vi) MgfRaE &1 g9y g 2l
Fill in the blanks :
(i) India follows the _ economic system.
(i1) Violation of"rﬁle is liable to
(iii) The __ process starts after recruitment.
(iv) Selection is an effort, not
(v) Promotion is 4n ___source of recruitment.
(vi) The staffing. is related with
3 9™ 91w fafge . 1 <6=6

(1) 39, s 8 gafeag =8 ¥
(ii) e s dfgs wiear &)
(iii) femp=tcn v wipar &
(iv) WO¥o &9 T 4 A A aiie fewr s 2
(v) frdsm, sfimtom & us @ ¥
(vi) R & aaq 9o Qo @t 99 3
Write True or False :
. (i) Leadership is not related 1o directing.
(i) Planning 1s an intellectual process.
(iii) Decentralization is a process.
(iv) Delegation of authority always be done (rom top to bottont
(v) Directing is an element of motivation.

(vi) Directing is not a continuous function.
]
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(1) 97 F=r (a) fadirg &
(i) 99 & ge&a FEwy (b) wufed ammt
(i) w1 (¢) GuTUEs HEATE!
(iv) faaes (d) @u o fag
(V) A @ A e (¢) gargae
(vi) foim weg (f) gm=g #
(vii) wymafTs C (g) TENT WEE HT W
(h) st @R
(1) g gy

Match the correct columns :

‘A ‘B’

(1)  Stock exﬁhange (a) Financial Work

(i) The headlofﬁcc of SEBI (b) Organized Market

(iii) Budget (¢) Corrective Activities

(iv) Deviation, (d) Break even Point

(V) No profit no loss (¢) Forecasts -

(vi) Financial Management (f) In Mumbai

(vii) Administt_rmive work (2) A part of General Management
(h) Capital Market

(i) Stock Exchange
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(1) Sudie 99 % Ry @y &7

(i) SudiEm sew afufraw ®8 s mare

(i) fofew, gfm, = awr wfvs Rea @ @ @@ ser s 37

(1v) I W | IUHIG T 9 SR BT B AT B a1 @] 7 & 7
(V) %% ¥ e gudh @91 sEdr &7

(Vi) ag & W & i I9-@ few oA wh 27,
(vii) fremm B oM & g s 9 el dale @) @e kv

Write answer in one sentence :

1x7=7

(1) How many levels are there in consumer forum ?
(i) When was the Consumer Protection Act enacted ?
(iif) What is written, printed, spoken and graphic salesmanship ?

(iv) What s called physical shifting of goods from production
centersto consumption center ?

nl
(v) What i3 called personal contact with customer ?

(vi) Which process is adopted for identification of product ?
i . g
(vii) Which fechnique aims at increasing current sales?
https://www.mpboardonline.com

6 TS @I & B A qa rrad|
Write any two elements of organization structure.

A / OR
forare® @eT & @i g @ fafeEd

Write any two advantages of functional organization.

7 fywrlig @ @@ @ gEeRd) 2
Explain divisional organization structure.

Jya@ / OR
afaaiita w1ed Bl GuHEd |

Explain formal organization.
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wdl % i ardl &l %f@a} | :
o the internal sources ol recruttment.,

FYar / OR

Writ

T7aTe7ol &l fa:’m‘rf ERLESE

Explain the characteristics of training.

o wa whm b A A (Y i) 2
Write anv two points of selection process.
Ayar / OR
oo @ fawrd i fefad |

Write difference between Training and Development.

10 e fpee! f6ar S Gebar & 7 :
What can be marketed?

svar / OR
ferqorr § @1 o ¥ 7 ferfed
What do you mean by marketing ? Write.

1 oo wveror fram i @y fear 2
Why was the Consumer Protection Act enforced ?
| s / OR
YR Feer 1 e FE A fagolt § RaRad

Write the importance of consumer’s protection by any two points.

12 wiemn % o @ aifare il 2
Write any two- rights of consumers.
sy / OR
SR Y g @ wwend fakad

Write any two' problems of consumers.

13 =Hauiiy® gatate % =1 weew fofgs
Write two importance of Business Environment.

9 / OR
aRd & AT Tl & gy |

Explain the economic environment of [ndia.

310/ / 10772.C 6 A 1

https://www.mpboardonline.com



14 Avfidcw ¥ = anerg 3

What is meant by Globalization ?

s / OR
IO § = amyy &7

What is meant by Liberalization ?

15 o & a1 @ @enr fifed | 2

Write any two characteristics of planning.

Fya / OR
Frates & @ 39 faRed

State two objectives of planning.

16 wafdT & Fr anyg 7 3u% w1 fafag) 3
What is meant by labelling? Write jts functions.
arEr / OR
fosaa & SamEs! & @ A R ¥

What are the advantages of advertising to manufacturer ?

17 Smaifie vd ogaiie @red § &g 9 =t fafed | 3
Write any three differences between Formal ﬁnd Informal organization.
g / OR

ftpT T IO H @3 dF o fafed |
Write any three difference between Authority and Responsibility.

18 fidee & @ A Rt frfad 3
Write any three principles of direction.
| ¥y / OR
R &) aTasasd F A fag fiied

Write three points of need for motivation.
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19 T wfear & fafi a1 s @)
Describe the various steps involved in the process of controlling

s / OR
Fraao & &% 9 dd sad |

State any three limitations of controlling,

20 e T AW & Rgid § @@ wead ¥ 7 (@ an)
What are the similarities between principles of Taylor and Fayol?
(any four) 1’
Faqr / OR
¥aw g wiauRd Sy TR Reaidl ke
Write any‘jpur principles of Fayol.
o
21 U% I% Prane ® SEwEs ael B ad |
Write essérjiial requisite elements for effective planning.
s / OR
Pritor a1 T & W fg fefad |

Write four points of process of planning.
™

22 o Fraem & 9 Ted R

Write any%ur importance of financial planning.
- syar / OR
feere gt ?@ erfslie gulr & et fafad |
Write diffgfence between Fixed capital and Working capital,

23 W& % 9qE, F fufad

Write maimifunctions of management.

:;; sy / OR
yae s & fl faR 7 e i)
Managem%it is an art or a science? Explain.
()
(i
=== . - a2 8 0 A RO
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