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BUSINESS STUDIES

KlHindi & English Versions)
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feéer -
(i) Tl v AT §
(i) o o7 F T 7 Ay Faureiqde ugak Ui & 3 ST |

(iii) U4 AT 1 § 5 db a8 94 & | Tad eddid Reb U] 67 qfd, Gea/3rdca, 98 SAE), v arerd A
3AT JUT T ey T IIT FET & 1D U 5 3ih T & |

(iv) U4 shdHATh 6 F 10 (3TAPdH 2Aeq 30) 37h - 2 |

(V) U AT 11 F 14 (ATARdH A 75)37h - 3 |

(vi) U4 shdHTh 15 F 21 (TTAhIH Aeq 120) 37 - 4 |

(vii) U5 HATD 22 26 (TUBIH eg 150) 37 -5 |

(viii) T4 HATH 6 T 26 dd T gal # Hiake Aeey T 1% |

Instructions:
(i) All questions are compulsory.
(i1) Read the instructions of question paper carefully and answer the questions.

(iii) Question Nos. 1 to 5 are objective type questions which contains fill in the blanks, true / false, match the columns, one
word answer and choose the correct option. Each Question is allotted 5 marks.

(iv) Question Nos. 6 to 10 (Maximum limit 30 words) marks 2.
(v) Question Nos. 11 to 14 (Maximum limit 75 words) marks 3.
(vi) Question Nos. 15 to 21 (Maximum limit 120 words) marks 4.
(vii) Question Nos. 22 to 26 (Maximum limit 150 words) marks 5.

(viii) Question Nos. 6 to 26 have internal choices.

http://www.mpboardonline.com



http://www.mpboardonline.com

1 R TyEr o gfd fifse @ 1x5=5
(i) defaes gde @ Rar.......... 2

Fill in the blanks. :

(i) The father of Scientific Management is

(i1) International environment is always

(iii) The planning is _____ step of management.
(iv) Planning should be _

(v) The first Five Year Plan in India was begun from

2. /TSI A 3 AT 1x5=5

(i) TITSA Y & HF 90 g

(ii) IS U T MU

(iii) “ORER &AP &7t F MARF FT T
(iv) ufreTor 3R e & HS JR a9 &

(v) 9t T FPRIcHASD TopaT B

Write True / False :

(1) Organization is not the work of Management.

(i1) Organization is a base of Management.

(iii) “Campus recruitment" is the internal source of recruitment.
(iv) There is no difference between training and development.

(v) Recruitment is a positive activity.

3. 9el SET 418U - 1x5=5

(31) érT @1 AT (i) @ faeoe fdg (B.EP)
(@) fAUToT (ii) qaiegae

(&) WA ANT & ER_IER EGICGIGED

@) dsie (iv) 3cures <@g

(3) omra fAzor (v) FFIOT
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Match the correct columns :

(A) B)

(A) Part of direction (i) Break even point (B.E.P)
(B) Motivation (ii) Forecasts

(C) Revenue equal to cost (iii) Psychological

(D) Budget (iv) Production expenses
(E) Cost controlling (v) Communicating

4. fAFfaf@a & ve A/ A 3R Al 1x5=5

(i) T ufehar &1 A TROT F7 2

(i) TATAY Tt Pl UTd & BT JE&I N DiTam &2

(iii) SITIR T SaeT T fFY Ped & ?

(iv) wrifrer gt ford oed € 2

(v) TR FURY @Y T e & T Bl o oy @

Answer the following in one word/one sentence :
(i) What is the last stage of selection process?

(i) What is the main source to obtain fixed capital?
(iii) Which is the life blood of business ?

(iv) What is working capital ?

(v) Which capital is used to purchase fixed assets ?

5 €& fadhed A : 1x5=5

(37) ¥RA # FHeT TSR BT AT B T & 2

() [{umer i) Rea 36 3% sBar (i) o geard (v) @
(@) HeT TSR B ATT FHET Pl ¢ 2

(i) Ul & el (i) UST (iii) ATSTR &Y el (iv) 3T & IS g

(@) AR # AU Tieh TFEioT T TUTAT D g8 ?

(1) 1990 (i) 1991 (iii) 1992 (iv) 1993
() URTSIT T 38T AT & ?

(i) GR&T (i) glaem (i) faeimae (iv) s |air
(3) “TeSdHeced 3Hh ARDICIT JEdd B @D Did & ?
(i) fpforT e (i) W, Rafosd 3. Tevea (i) Rars afes vy W, o, o). gt
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Choose the correct options :
(a) Who controls the Money Market in India ?
(1) Finance Department (ii) Reserve Bank of India (iii) Finance Institutions (iv) SEBI
(b) The main problem of money market is : http://www.mpboardonline.com
(1) Lack of Capital (ii) Hundi (iii) Lack of Market (iv) None of above
(c) The National Stock Exchange of India was establishe
(1) 1990 (ii) 1991 (iii) 1992 (iv) 1993
(d) Function of Packaging is -
(1) Security (ii) Facility (iii) Advertisement (iv) All of these
(e) The writer of the book "Fundamentals of Marketing"

(i) Philip Kotler (ii) Prof. William J. Stantan (iii) Richard Briskik (iv) Prof. J. P. Verma

6. "HAT HEITA" BT HET 32T T 2
What is the main object of "Time Study" ?

HYdar/OR

“fRELT BT THAT" P FASSA|

Explain the “Unity of direction.”

7. SAGATS dTdTaloT &l gRATRT Hifaw]

Define business environment.

3gar/0OR

IO T &2

What is Liberalization ?

8. TASIAIUT &7 T 3T § 2

What is meant by privatization ?

HYdr/OR

I & FIATTSIh TATaIOT ¥ &1 31T & 2

What is meant by social environment of business ? :

9. faasra &1 7Y FwE Al
Explain the meaning of planning.

3Iar/0OR

doic & HASTSY| Explain the Budget.

10. 3igarRe @uwor Ry wed § 2

‘What is formal communication ?
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3AYdar/OR
AT GowuT PR ded © 2

What is informal communication ?

11. T 31> adT & 07 & QT (P e

Write the qualities of a good leader. (any three)

3Jdr/OR
IR-Teig dicaea @ GAsET|(@S )

Discuss non- financial incentives. (any three)

12. & & Rgial & gasmET| (B )

Discuss the principles of direction. (any three)

3YA1/OR
HUYOT gfhar & P18 i dea faf@d|

Write any three elements of communication process. http://www.mpboardonline.com

13. QUR & TIPIOT § SUHBT TI&TOT H FAgcd TAE HIfAT|
Explain the importance of consumer protection from the point of view of a business. .

37UaT/0OR
ATEHI & GIAcd FIT & ?

What are the responsibilities of a consumer?

14. SUADT =IR—ATT A APRIT BT &5 AT bl &2

Who can file a complaint in a consumer court ?

3gar/0OR
SUHRHT & JTABRT Bl A |
Explain the rights of a consumer.
15. 999 & A TR @ TE S|
Describe the different levels of Management. .
31Jqdr/0OR

9 T A IR FAAWAT3T w1 auia HifSw|

Describe any four characteristics of Profession.

16. THAAT U & IR &l TAT Hifow|

Coordination is the essence of Management. Explain.
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3ar/0OR
e B gl @ aviE S|
Explain the nature of management.
17. HISA & Heed h1 faeaaar i
Explain the importance of organization.

3gar/0OR
HRAPR 3HeRor 3R RAbedraetor & i 3w Tag HifT|

Distinction between Delegation of authority and Decentralization.

18. 3AITATRS HIS & &I I T &l IV JASSY |

Explain the two advantages and two disadvantages of informal.

372@T/0OR
ITABR 30T & deal W TaT e

Discuss - elements of delegation of authority.

19. e Ao o1 gfaa e aret PRGN AT B |

Explain the factors affecting the dividend decision.

HYAT/OR
wraefe got &rar &2 driele gelt 3TaRIehdl & IR FAgcdqul fAuRe w =4t hifaw|

What is working capital ? Discuss four important determinants of working capital requirement.

20. TaUUTe fFH0T AT ¥ 3HD HET dod AT § 2 AT G|
What is Marketing Mix ? What are its main elements ? Explain. http://www.mpboardonline.com

372ET/0OR
AU WX R T I grEfoie @Y §1T &R U Hedd § 2 IdT e

"Expenditure on advertising is a social waste." Do you agree ? — Discuss.

21. fasiua va dafhes faspa & 3=y Tuy Hifa |

Difference between Advertising and Personal selling.

372@T/0OR
fAUUTE TUROT A7 § 2 Ig AT 3R JA13T & gHEr v F FH A AT &

What is Marketing Concept ? How does it help in the effective marketing of goods and services ?
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22. TR gRT ufauifed uaer & gt fr carear HifeA| (@S ur)

Explain the principles of management enunciated by Taylor. (any five)

372@T/0R
AT JUT Cok & U TAgal H Pl FFATAT U8 St & 2 (@S ur)

State the differences between the principles of management of Fayol and Taylor. (any five)

23 “fAIISTeT &1 A3 hr cgrear o]

Contain the characteristics of "Planning".

37Ua1/0OR
st fir At fr carear HfFD|

Explain the limitations of “Planning”.

24. 91t & 3aRes Fal @1 gt HifEd|

Explain internal sources of recruitment.

372d1/0R
FHATRIT & TIT HT ufehar i carear w7

Explain the procedure for selection of employees.

25. fAI=FuT fr dehedier Y ATEAT HY|

Explain the techniques of controlling.

3gar/0OR
fagaor &t st dr fadgar Hifau)

Discuss the limitations of controlling.

26. AT (SEBI) & 34T T At i carear Hifaw|

Explain the objectives and functions of the SEBI.

31Yar/OR
wafAe vd fgdae IR @ qasnsd|

Explain — Primary and Secondary Markets.
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