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BEAUTY AND WELLNESS

Full Marks : 30

Time : 1 hour

The figures in the margin indicate full marks for the questions

General  Instructions  :

(i) The candidates are advised to attempt all Sections—A,
B, C and D.

(ii) All Sections have internal choices.

(iii) Question Nos. 1 to 8 are multiple-choice questions,
marked as (a), (b), (c) and (d), out of these, only one is the
correct answer and each question carries 1 mark.

(iv) Question Nos. 9 to 13 are very short answer-type
questions. Each question carries 1 mark. Choose any
four.

(v) Question Nos. 14 to 17 carry 2 marks each. Choose any
three.

(vi) Question Nos. 18 to 22 carry 4 marks each. Choose any
three.
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SECTION—A

( Marks : 8 )

Choose and write the correct answer of the following from the
given alternatives : 1×8=8

1. The reception area includes

(a) front desk

(b) retail area

(c) storage area

(d) All of the above

2. How many steps are there in good hand washing?

(a) Four steps

(b) Five steps

(c) Six steps

(d) Seven steps

3. A good practice is to answer the phone call within

(a) two rings

(b) three rings

(c) four rings

(d) All of the above

( 2 )
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4. _____ has rotating heads driven by electricity.

(a) Electric brush

(b) Galvanic facial machine

(c) Ultrasonic machine

(d) Lymphatic drainage machine

5. Matte or oil-free foundation is best suited for which type

of skin?

(a) Dry skin

(b) Oily skin

(c) Normal skin

(d) Sensitive skin

6. _____ is used to enhance the features of the face such as

cheeks and eyes.

(a) Blusher

(b) Mascara

(c) Eyeliner

(d) Lipstick

( 3 )
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7. Which product is used to enhance, darken, thicken,

lengthen or define the eyelashes?

(a) Eyeliner

(b) Kohl

(c) Mascara

(d) Eye shadow

8. Beauty therapists should always wash their hands

(a) before the treatment

(b) after the treatment

(c) before and after the treatment

(d) four times a day

SECTION—B

( Marks : 4 )

Answer the following questions in 1 or 2 sentence(s) each
(any four) : 1×4=4

9. Name four commonly used methods of make-up removal.

10. What is Bindi? List out the various Bindi designs. 

11. What do you mean by skin tone and undertone?

12. What are eye shadows made up of? Name the different

types of eye shadows.

13. Differentiate between primary and secondary colours.
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SECTION—C

( Marks : 6 )

Answer the following questions in not more than 20–50 words
each (any three) : 2×3=6

14. Explain the features of normal skin and dry skin.

15. Write down the steps of scheduling an appointment. 

16. Differentiate between intrinsic and extrinsic motivation.

17. What are some of the difficulties of telephone

communication? Explain the ways to reduce them.

SECTION—D

( Marks : 12 )

Answer the following questions in about 60–100 words each
(any three) : 4×3=12

18. What are the benefits of steaming? Write down the

method of steaming the face.

19. State the qualities and responsibilities of a salon

receptionist.

( 5 )
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20. What is stress? List some of the ways to deal with stress.

21. What is galvanic electro-facial skin treatment? State its

effects and contraindications.

22. How will you provide a caring environment to your

clients?
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