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TOURISM AND HOSPITALITY

( Meet and Greet Officer )

Full Marks : 30

Time : 1 hour

The figures in the margin indicate full marks for the questions

General Instructions :

(i) Write all the answers in the Answer Script.

(ii) Attempt Section—A (Objective Questions) serially.

(iii) Attempt all parts of a question together at one place.

SECTION—A

1. Choose the most appropriate answer from the given

options (any eight) : 1×8=8

(a) Self-management, also known as ———, is the ability 

to effectively control one’s emotions, behaviour and

thoughts.

(i) self-control

(ii) self-innovation

(iii) self-design

(iv) None of the above
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(b) What are the different types of spreadsheets

available?

(i) Microsoft Excel

(ii) LibreOffice Calc

(iii) Google Sheets

(iv) All of the above

(c) Jaisalmer city is also known by which of the

following popular names?

(i) Blue City

(ii) Golden City

(iii) White City

(iv) Pink City

(d) Bodh Gaya is a religious place of which religion?

(i) Buddhism

(ii) Jainism

(iii) Hinduism

(iv) Islam
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(e) What is the full form of FIFA?

(i) Federation Intercountry Football Association

(ii) Federation International Football Association

(iii) Federation Internationale de Football Association

(iv) Federation Interie de Football Association

(f) Where is the ‘Konark Sun Temple’ situated?

(i) Bhubaneswar, Odisha

(ii) Mumbai, Maharashtra

(iii) Konark, Odisha

(iv) Thirumala, Andhra Pradesh

(g) In which year was the first Cricket World Cup held?

(i) 1975

(ii) 1976

(iii) 1875

(iv) 1876

(h) If you are aware of your own values, likes, dislikes,

strengths and shortcomings as an individual, it

denotes the fact that you are

(i) self-confident

(ii) self-controlled

(iii) self-motivated

(iv) self-aware
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(i) A ——— is an arrangement of cells in horizontal

manner.

(i) row

(ii) column

(iii) cell

(iv) None of the above

(j) The ability to work with others is

(i) organizational skill

(ii) interpersonal skill

(iii) initiative

(iv) None of the above

(k) Mary believes that she will not have the ability to

work with a team when she starts her business. The

barrier she is facing is

(i) getting capital

(ii) self-doubt

(iii) risk-taking

(iv) None of the above
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(l) Who is the father of gastronomy?

(i) Brillat-Savarin

(ii) Chef Paul Bocuse

(iii) Joseph Berchoux

(iv) Georges Auguste Escoffier

SECTION—B

2. Answer the following very short answer-type questions

(any four) : 1×4=4

(a) Define adventure sports.

(b) What do you mean by detox?

(c) What is an active cell?

(d) Define intrinsic motivation.

(e) Define SPA.

(f) What is the full form of WTO in tourism

organizations?
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SECTION—C

3. Answer the following short answer-type questions

(any three) : 2×3=6

(a) What are the different types of tourism?

Or       

What are the purposes of tourism?

(b) What do you understand by cultural heritage?

(c) What is the difference between Medical and Wellness

tourism? Give examples.

(d) What is travel medical insurance?

(e) What is the difference between Cell and Cell address?

(f) Define decisiveness. Who is an example of a decisive

entrepreneur?

SECTION—D

4. Answer the following long answer-type questions

(any three) : 4×3=12

(a) What are the big five factors of personality

development?

(b) List down the different components of a spreadsheet.

(c) Explain the different types of sports tourism.
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(d) What kind of entertainment that Jaisalmer as a

tourist spot provides during the night?

(e) What are the types of accommodation available for

wellness tour?

(f) What is food sovereignty?
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