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General Instructions to the Candidate :
33 @%ﬁ%@oﬁw w3, 34 @@("%mﬁs‘g{ MOCBC’% WWR-A S0 Wen-B miaig( 2PRRORT.
Wwn-ASY Employability skills7t ZOWORAT @zg new), wenr-BIY, Deede* it ToWORAT
@%h’@dogd.

This Question Paper consists of 34 questions including Part-A and Part-B. Part-A
consists of questions related to the Employability skills and Part-B consists of the
questions related to Retail.

BB NN FRLITON REUSRIRY TO.
Follow the instructions given against the questions.
WO mﬁd@%@%&ﬁ 903N @%ﬁ@mdm TPEDE LOBNTTY ASNLO TV
Figures in the right hand margin indicate maximum marks for the question.
B3 B FCTY, LOZRYLI 15 JWTNY 50053 FeOTOE, ¥0ZORLD ANOBRRLDT
ABO0DTI, T3, T RBoeeRNTEY AeTUNG.
Ry AN

The maximum time to answer the paper is given at the top of the question paper. It
includes 15 minutes for reading the question paper.
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PART - A

I. Four alternatives are given for each of the following questions / incomplete
statements. Choose the correct alternative and write the complete answer
along with its question number and alphabet : 3x1=3

1. Which of the following is an example of oral communication ?
(A) Newspapers (B) Letters
(C) Phone calls (D) E-mail
2. What makes you complete work or studies without others cheering you ?
(A) Self-motivation (B) Communication
(C) Self-confidence (D) Self-esteem
3. A positive facial expression in the following is,
(A) Frowning while concentrating
(B) Maintaining eye contact
(C) Smiling continuously

(D) Rolling up your eyes
II. Answer the following questions : 2x1=2
4. What are goals ?

5. Define sustainable development.

III. Answer the following questions : 2x2=4
6. Write any four function keys in the keyboard.
7. .List any two functions of an entrepreneur.
OR

What are the good qualities of an entrepreneur ?

IV. Answer the following question : 1x3=3

8. Explain the characteristics of a good feedback.
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PART - B

3 3N a-;s;rie?ﬁ LT TP JeENROR T, esoé%ﬁe}ag BN, YRS ézs%&

APTTHT YUITHR O, BTT B,BRITRAORN FrF VITIHR WIS 1 TX 1 =7

Four alternatives are given for each of the following questions / incomplete

statements. Choose the correct alternative and write the complete answer

along with its question number and alphabet :

9.

10.

11.

T,2300T B0T, T So0R 30e WQT 39, TONYIY, 85 068 BNeFFOTWTOTO
(A)  &%eTB (B) JeT =RTOFLND

(C) =T (D) QFeR mdasa';;

Retailers are classified on the basis of promotional technique that is
(A) Advertising (B) Direct markets

(C) Selling (D) Exclusive market
B3 FINTRNTY, 03RO M9, TFT W=, ?

(A) Ebmowoé m,&T (B) 0w my,=3

) omH M8 D) AR m,z3

Which of the following is not a type of customer ?
(A) Loyal customer (B) Fickle customer

(C) Disaster customer (D) New customer

SeTTN PUBF MR, BT BRI SONROI 2T
(A) IeoBQT on@ (B) &G won®

(C) QITIT won@ (D) eT =on® WSTH

The type of store that sells products directly is
(A) Non-direct store (B) Online store

(C) Distributor store (D) Direct store delivery
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12. a’beeﬁw TOONMCT WOTD G
(A) TTEMO ZOR (B) %Qi paplelal
(C) Tweeed mdn (D) QTNT B0
One type of surface transport is
(A) Ship transport (B) Railway transport
(C) Boat transport (D) Flight transport

13.

14.

0. T . % T T ZORT
(A) EBTRIS® TS =B Aey

e
(B) eﬁoﬁeﬁﬁ@s T,28¢° 089 ﬂe%
(C) CRTJERIT® TS [WBY AVFA’

(D) Q:Sﬁ%ﬁ@o?‘iﬁ@s 3,286 08I ﬂmgaw
Expanded form of O.H.S. is

(A) Occupational Health and Safety
(B) Occupational Hygiene and Safety

(C) Occupational Health and Service

(D) Occupational Hygiene and Security

ROOMED AT, 33080 AOYITIN 55 0ed AT
(A)  TRRTINT 06 (B) @ﬁrm@m@%ﬁ oed

(C) =ozwE 0ed (D) RIOCD wcgamcs oed

Goals should be clear and easy that are
(A) Not achievable (B) Understandable

(C) Realistic (D) Time bound
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VI.

15. ATITRN LmFoINT MOTOIANNT 08 &oNCTOANNT TORSOL 9T, T I

(A) TomTS @5@5 (B) ZOmo0T0 @Ds%

(€) Tosom P, (D) ToRT P,

The identification of opportunities for improvement and acknowledge type of

situation skill is

(A) Communication skill (B) Effectiveness skill
(C) Conceptual skill (D) Interpersonal skill
TRTT LVITROT wé\zj&d :);%‘3553% WS TRE : 4x1=4

Fill in the blanks with suitable answer.

16.

17.

18.

19.

AWEBEBONY, FTBONT LReT 0B QPAINTOIN Jeor 00T 23e30aTedE ... .

Loading and unloading of goods is crucial activity in ................ .

SITTFIIME 3B SIBIFRENTS) TOTOEHLI BTITW B WRNEND ..o .

There are many ways to identify the ........................ accidents and
emergencies.

QT LORROLD 0TI BOBWS .....ov FORBIY, LB/OOVATOTS.

The success of retail store depends on ..................... teamwork.

BORT  WOTIWTITE). TNTITTE  BITFS IBRYE  OFwe e Sos)
..................... QOT TOMETRWTOT.

An unwelcome behaviour or comment that is harmful to the work

environment is considered as ...........c.cooevenen. .
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VII. 20.

IV' CAREERINDIA

A-m,i ODY WONR BT TRTHWMTT AFNY ;Dsd%odomq Sonn B-wéi oD wond
&S03 memmfs% QeTERNT. e:os\)ﬁeéa% IOl AR wgdﬁeéaig{ gmismwé
B0 :

The explanation types of store based sellers are given in Column-A and
store based names are given in Column-B. Match them and write
answers with alphabet :

iii)

iv)

A-T&
o

Column-A

BT odnBe WQT RINRND  AQT
=oent

The retail outlets that do not have
any other retail outlets

3, BRTIINTIT QTR ST T3, WQT
oo

A retail arrangement with two or
more outlets

PO FeOTTY,  ATB BT
SNEaTalos

There are number of outlets in a
local centre

BRTBTOT B0 TILOMT - TTeTBI)
WHRPORTOT &BOVN

Consists of large
shopping area

self contained

VIIL 32 3¢NS B,3R0R 0030 :

Answer the following questions :

21.

3T =0ne W3THB 0TI ?

What is direct store delivery ?

b)

d)

g)

4xXx1=4

B-wéi
Column-B
ejmﬁﬁ BRTEIMTT)

Online sellers

TOLOTY 33,363

Shopping area

D 0T° 93RS
3

Stand alone

$eT T eTT

Direct marketers

QAT TILOTY T, T363

)

Strip shopping centre
W,T30dT ToQON* WS

Regional shopping
malls

QBTE O30S,

Vending machine
4x1=4
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22. TN BB BOBOF TWORSMED D0TTEID ?

What are accidents and emergencies ?

23. oM 5371;\@%053 e:ac;ﬁrwaigL WTO0.

Write the meaning of shrinkage in inventory.

24. mgdew mssﬁe;@{ Q0T TET Ve3F &R0 ?

How do you operate pallet jack ?

IX. 3:39N3 I 3non wgon : 4x2=8

Answer the following questions :
25. RTBONY TOTH0w0T00 JWF B0 LI0BRONED 03w ?
What are the advantages of effective handling of goods ?
26. ©ONERCY FIOIFITTOR FT0RT D0TT 03RTD ?
Who is the operation assistant in the store ?
27. ST ToROMS FOTYFT DTBO DTTFD FoOF DITNIT) E9.
Mention the two delivery procedures in case of online shopping.
28. QT ©oN@ONY RS FOTFE YVTTTEINTTY, TESTRA.
List the safety equipment used in retail store.
&5 /OR

“Qey wWQT BPRCDE, FOR [RET FOTIFTE), WOVToD BB, Ient
FoTOEOE TV, RIHF .
“If you are working in a retail store, how will you maintain hygiene in

store ?” Justify.

X. 3N B3R wwgon : 3x3=9

Answer the following questions :

29. ™,3TON YU NFT) SLILADT WRNE TR, WH0A.

Explain the ways of delivering the product to customer.

&5 /OR
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XI.

30.

31.

QT A0 DT 9,50, INTT) WRIFA.

Discuss the various significances of retail transportation.

xdﬁomf@{ \%dxpmmrﬁ M, BFTV QERIT FoTLANEY ORI ?

What are the reasons the customers give while rejecting the goods ?

BT BV TD emdrazgeﬂﬁ@? TENTFR) IO

Explain the employees’ rights in the retail store.

3 $9NT IIner wozon : 3x4=12

Answer the following questions :

32.

33.

34.

“Oon® FTORFWTH  ITICITID WG TIEFAL  TBY  WHNRWONTS),
Q&R es0.” BROHFA.

“The various duties and responsibilities by should be managed store

operation assistant.” Justify.

QTTETD )8, 03008 Wewowed RN, TOMETHLeTIT LoTNTTIY DTOR.

Explain the points to be considered under scheduled delivery process.

&5 /OR

BT AN TOWORAT xmﬂg NneH CRR)R) 7 CRNEN wamdr\’%ﬁmq 3PR.

What are the problems of retail transportation ? Mention their solutions.

Qeey) QT LoNROY, LT BREIW F0TPETEY ey WPRCLYT TESIDI, xen
BEO0N0.

If you are working in a retail store, how will you prevent shoplifting ?

&5 [OR

TNT® r-@@wﬁ@@{ PVB03RENTLICFTOTT S0TOTICTIT ROTTZD gmmfs& WTOW0.

Write the safety measures to be followed while using forklifts.



