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This Question Paper consists of 34 questions including Part-A and Part-B. Part-A
consists of questions related to the Employability skills and Part-B consists of the
questions related to Retail.
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Follow the instructions given against the questions.
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Figures in the right hand margin indicate maximum marks for the question.
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The maximum time to answer the paper is given at the top of the question paper. It
includes 15 minutes for reading the question paper.
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II.

III.

Iv.

PART - A

Four alternatives are given for each of the following questions / incomplete

statements. Choose the correct alternative and write the complete answer

along with its question number and alphabet : 3x1=3
1. Senders send their messages by the action of

(A) Gestures (B) Reading

(C) Speaking (D) Writing
2. Choose the correct example for strength.

(A) Laziness

(B) Confidence

(C) Fear

(D) Difficult to solve mathematical problems
3. Our emotional mental, physical and social reaction to any perceived

demands or threats is known as

(A) Emotion

(B) Stress

(C) Motivation

(D) Confidence
Answer the following questions : 2x1=2
4. Give any one advice to protect life below water.
5. What is meant by time management ?
Answer the following questions : 2x2=4
6. ' Write any four qualities of a successful entrepreneur.
7. ~What measures do you take to protect your data from theft or virus ?

OR

Why is it necessary to back up data ?
Answer the following question : 1x3=3
8. Explain the ways to overcome barriers to effective communication.
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PART - B
V. 333N a-;s;rie?ﬁ LT TP JeENROR T, esoé%ﬁe}ag BN, YRS ézs%&
BRTTOT YOZTHRY, B0, WTT F,RFTHR0NR FREF L0ZTIV WSRO @ 7X 1 =7

Four alternatives are given for each of the following questions / incomplete
statements. Choose the correct alternative and write the complete answer

along with its question number and alphabet :

9. 3 INTINEY, PR TR BT ?

(A)  REBOBOTYTD (B) ©oN@ROPYYST ATFTH
(C) =omoesd (D) xwzzé

Which of the following is not handling activity ?
(A) Receiving (B) In-store handling

(C) Shipping (D) Cleaning
10. 835 FSNIRINTY, 05&)@635% xazgﬁra%w w@‘?ﬁmm§d ?

(A)  BOUWRRPRIT T09,ENTO (B)  SREFINGD

(C) #nBE Romo3RD (D) BT ROerin

Which of the following is used for cleaning ?
(A) Cleaning solutions (B) Detergent

(C) Room freshener (D) Naphthalene balls
11. STYT° TIQOM ATT Lo

(A) - 30, odeewd (B) &TFST SBEFLone

(C) =oBone Rzos (D) a-ToRTF

On-line shopping is the part of
(A) integrated planning (B) off-line marketing

(C) goods delivering (D) E-commerce
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12.

13.

WUTZ MDY, DTORITIN BT L0THR), SILTQEVERDROL, ?
(A) 20633 B0

(B) ITWmoN WOTT 950 Wen 3TH

(C) ™,TEIO O,

(D) 233 303 YUBZ TR ALBORODTD

Which factor is not kept in mind which delivering products ?
(A) Expected time

(B) If late come or early delivery

(C) Customer is not available

(D) If other person received the product

FORT FFTY, GVTIR, NTITT eI

(A)  ATFE 308 $TREM,FT FOEAY LBNAYTO
(B) mzﬁméeﬁﬁ@od FOT BOOIN WIRERROTYTD

(C) RS NSRRI

(D) RRORET 2B

Employer’s responsibility in workplace is
(A) provide health and safety measures
(B) to get work done with employees

(C) simply observe

(D) not observing
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VI.

14. TOTom0TO0 S0TWH FOF O3T9zvoNn mz‘sémmgd ?
(A) B0 Moo FOITA, 60, TN,
(B) 30w Wi
(C)  e3e3nsh 203 mdcﬁérﬁéoﬁo@c am@m%ﬂ%@@g

(D) VTR NNTRODT BT

Effective team work is possible only when

(A) Team is not focused on group work

(B) Team discussion

(C) Criticism and not maintaining transparency

(D) Chating with employees
15. 83 3$NTINTEY 030ezx)cd Tb@ﬁ%fa‘bq TRART DRV ?

(A) DT T, (B) 3T, 000D 33, FIME

() FIRBBED BF3MD (D) BEOFRD

Which is not the source of setting goals ?
(A) Principle management (B) Retailer’s requirements

(C) Market trends (D) Competitors

ARTTRT YITOHOT WEIT IS Per SRR !

Fill in the blanks with suitable answer.

16. 736%071@53530{ SRRSO @ﬁ)q Mo, BTFON DBORVTHT.
Deliver the goods and ..........c........... to customer.
17.  3,803R0T FIODF BT TOR) TOBT ..o I, WBNTLIEB.

Every workplace needs to provide ...........c..cceene..e. .

4xXx1=4
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18.

19.

VII. 20.

B, BH0T 208P0I0T BRI SLITEATWOTT ..o .

Suitable ornaments (jewellery) for working women is ................. .

FOTR 1O OTTT vvvvvvnevvneirnnn. 330571%3 30T woeds d@@ﬁ@%ﬁgd.
Based on ......ccoceiiiiiinenni, component the company’s goal is set.
AN FRLITHT LOTTTLONY LOTERCRANTRY, TOJY B-Fed 00O, w0mTTLONTRY
RERBRNT. WRPYNTT) TN LOZTNERY, T[RFTRATN LI 4x1=4

Uses of equipment are given in Column-A and the equipment are given

in Column-B. Match them and write answers with alphabet :

AT B33
Column-A Column-B
2 =5
) TuER  Asredmn  apnvey Y WHERES T
VT O3RCNTETOMITY)TIO Disposable gloves

Used when handling garbage

i) MIMIATI) FRRRTADN QWHCIRNTSIT . b)) §89 BOTFTD MO0

Used when cleaning bathrooms Eye protection and
gloves
iii) ©g08 ézsawcs’ W0 WY ¢) TG QUTITED
ToRRO30BNYOT o):f3] G3<{eveI oY) Helmet equipment
SVTCIRENTRMOTT

Used for protection from excessive
light and chemicals

iv) JRTWT. FB) BNT0TT WeTE d) FURT T =B
GVETTTED YVTOIRENTITON WIS ToTZE SN

Used while using sharp and knives Work gloves and
safety shoes

e) 3Z0 ATRTT nog®
Cut-resistant gloves

f) RoTZEe et (&%)
Safety vest

g 8 ROTFI VDT

Hearing protection
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VIIL 2: 3¢NS B3 egos : ax1=4

IX.

Answer the following questions :

21. DD B3T3 DOTTeZ ?

What is purchase order ?

22. B30R0T FTONF FFY) VROYIRTZIN  SOTORLIEE  wTRen,  TFEIT,WO
OSRRT0 ?

Which is the health protection rule followed in the workplace ?

23. Qﬁd@@ﬁgd ROIOI9) m% o3RO ?

What is the basic secret of health ?

24. 0DE8 WYReST Q0TTeRd ?

Define personal development.

33PN %%ﬁ@ﬁ QO30 ! 4x2=8
Answer the following questions :
25. 30,008 0T, 539,809, DR

Define franchising.

26. BT0W,TOTT ST WO magﬁw@t NiefeubleN

Write the meaning and importance of retail.

27. QTE B,8,030DHY IFOR.

Discuss delivery procedures.

&5 /OR
3009, T0TY, SeTN FIVTICUI0T DTTF SBREIR)TOOWINI STIBLONTE ?

What are the advantages of direct store delivery ?

28. AT 000FF LIFTEITION 23LTLIFNFY, Ted, Bna@.

List the personal development activities.
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X. KIS @%ﬁ@ﬁ QIO : 3x3=9
Answer the following questions :

29. ©ONRONY, NTTE TRRT DT VTR IRBOTOT DS, IETTE
VRERTOOT ST T, 03ReRTNTD CIRe) ?

What are the advantages of updating the records of delivery and non-
delivery in store ?

30. CRCRON B0 ST ERCRONTS 09,3080, WOR.

Explain the significance of loading and unloading.
&30 /OR

BT O emcge@mfo C3RR)R) ?

What are the objectives of the retail transportation ?
31. 80T 550671%30 ENOIC “m?mcpms% QRO

Explain the rights and responsibilities of employees.

XI. 339N @%ﬁ@ﬁ QO30 ! 3x4=12
Answer the following questions :
32. %domasmé DTOOFOZTI &,30D 553%71%*0 OSRR)R) ?

What are the key issues faced by retailers.

33. 90NB F0FITTH BT0030TI 53?687\’%?@{ NROX.

Explain the duties of store operation assistance.
&5 /OR
%dmémdd@qmaﬁ Smﬂsmfﬁg{ EPR.
What are the problems of the transportation in the retail business ?

34. D3ITHo m%mgjowg N0,

Explain the schedule of delivery.
@50 /OR

UG T STET® 30009, TTHY, SFRRRERYICTT LT LOINTRY, DO

Explain delivery procedure to be adopted by the retailer in case of online
order.



