IV' CAREERINDIA

BIOFEIT TowR TWOCH 30TY TR Q90D 00RO
mcﬁgs“do, 3oneRsy -560 003

KARNATAKA SCHOOL EXAMINATION AND ASSESSMENT BOARD
Malleshwaram, Bengaluru - 560 003

2023-24T O%F . .Q0°.2. BRTO T,3T, F
S.S.L.C. MODEL QUESTION PAPER - 2023-24
Do : Oeedeest
Subject : Retail
(66@L B R eaorgqm;sﬁm / Kannada and English Medium)

H0% 1 2 MO8 15 ARORMD | axeb zeez: 87-EK
row ©0sed : 60 | Subject Code : 87-EK

CCE-RF : 3o é)méa?ﬁ@éo / Regular Fresh

TOCTREMON T DRSNS :

General Instructions to the Candidate :

1. &3 @%@%%Q‘b& Wedd 34 @E;ﬁ%faii BROQT.

This Question Paper consists of 34 questions.

2. BBTEIONT, HRVND I FeLF BATTO (¥eS) BRBONT. TG
T3,000350M0m AROORT I BITGIoD  WOwD  TIFWSY,  TZOR,
B,ZBE DY, e, FEEd D58 0O BOFRAZRT.

This question paper has been sealed by reverse jacket. You have to cut on the

right side to open the paper at the time of commencement of the examination.
Check whether all the pages of the question paper are intact.

3. [INen Ee3T0N BRBINTEDY .
Follow the instructions given against the questions.

4. WO mﬁd@é@é@j&d e903NSD @%ﬁ@ﬁdﬁ TP eﬁoﬁmﬁs.l 3Re0TOTH.

Figures in the right hand margin indicate maximum marks for the question.
5. TITEIODT) LOBRYLD 15 AWHNY FeRHwIY Fe0TOZ, wuZOILD
ANOTBITT 5?)305355.2{ @%ﬁ@@oﬁo ﬁae%ﬁd@q QeTRNT.

The maximum time to answer the paper is given at the top of the question
paper. It includes 15 minutes for reading the question paper.
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31 ONS JINOR 0T OTPOF TePINYR LY, SodNTRd AN,
OPYNEY D, ARTHT  LOITIRY, WO, WTT T [RFTRRODR Feor
LOZTTNY, WSC00 10 x 1 =10

Four alternatives are given for each of the following questions /
incomplete statements. Choose the correct alternative and write the

complete answer along with its question number and alphabet :

1. T DONcd wodd O
(A)  BBEOMED 0B BReeTNT
(B) T =08 TF InreneDd
(0 IRR/RE BT BOT,TO D
(D) TBREINT B DTWRTNAW

Modes of surface transport are
(A) Ships and Boats (B) Railways and Roadways

(C) Flights and Helicopters (D) Boats and Flights

2. B3 IINTRNTEY, CARITO M9, TFT WT=, ?

(A) Ebmowoé o, 3% (B) @B0w® Md,&T
(C). TR Mo, T (D) TRR M,®8
Which of the following is NOT the type of a customer ?

(A) Loyal customer (B) Fickle customer

(C) Disaster customer (D) New customer
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3. 8.20.8. (JIT) «oTd
(A) =7 9 Ssovey (B) =X QI WA,
(C) =x, o &5'dT (D) = 9 &wF

JIT stands for
(A) JustIn Time (B) Just In Trust

(C) Just In Technique (D) Just In Talk
WQT AONT BOLWOHAT 0D B0,

(A) Fes 20 (B) RoTZE® 3,3omsd

(€ wesn3 (D) SFITF0FS T 3003

The problem associated with retail transport is
(A) Service delivery

(B) Safety measures

(C) Consumption system

(D) Labour strike and shortages

S YT TOLOMTS %WOTD ant

(A) R, odeexd (B) ST BRATL,
(C). BOBNRY NS (D) B-moedw
Online shopping is a part of

(A) Integrated planning (B) Offline marketing

(C) Goods delivery (D) E-commerce
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6. QA BT FINTNFDY %zgﬁ;a@mmﬁ o3 %mmne;mq ORI ?

(A) WRTBBOIT %ﬁﬁz‘bﬁ%ﬁ

(B) 3w -SrBow §nmrorivd

(€ sIened

(D) R 3 RmRONED

Which gloves should be worn while working in grocery or cleaning
bathrooms ?

(A) Disposable gloves

(B) Cut-resistant gloves

(C) Eye-protection gloves

(D) Spectacles
7. 2%.3.Q%°. 2033

(A) SRTRIC® TS =B ﬂe&,uw

(B) &8 TR T280° 0 ey,

(C) BTERIT® B 0B AVFA®

(D) B, TWERIS* 236 0B X8R, 0
O.H.S. stands for

(A) Occupational Health and Safety
(B) Occupational Hygiene and Safety

(C) Occupational Health and Security

(D) Occupational Hygiene and Security



87-EK (Level-2) 5
@fl mmsmfs% f&d&g{ 32371@.;@3 u@ém@zﬁ

8.

10.

(A)  B,@oTNTO (B)

(C) Wod eoTFo3Ned (D)

IV' CAREERINDIA

SRennd

TTSS

Fire extinguishers are used to control

(A) Floods (B)

(C) Fire accidents (D)

ﬁegdaﬁﬁ%%% NN 50&3&@%@@6)

(A) WWOFOTD @5@5 ned (B)
(C) FTOFToWIT0 @5% ned (D)
The sharing of ideas into words is

(A) Conceptual skills (B)

(C) Effectiveness skills (D)

Diseases

Theft

ROBBT B,

BOIS P, R0

Communication skills

Interpersonal skills

FINTZNTY, QAT HVTIR, NNY eIV O0DY,

(A) @%@émow B FOT DeIFERITYTO

(B). AT AROCTR, NRORROTTD

(C) ©EIIT ARESHTRY, STOROATIDD

(D) VTR, NTBTROOT BHFAS WLTLIRTI) DTITOROYTO
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Which of the following is not the responsibility of the employees ?
(A) Perform their work carefully

(B) Observe the agreed upon working hours

(C) Not follow the instructions of the management

(D) Decline the activities which compete with those of employer

II. =RITT LWITROT mgpas %@55& WS TR ¢ 4x1=4

Fill in the blanks with suitable answer :
11. 30, 3ImEIQY, Vom FRW, ©ING [WNFSY  SROTBN
T)8,030 covveeeeeerer, .

The process of removing dust, dirty unwanted substances on the

floor and shelves is .....ccoovviveiinnnen. .

12. 365071@;?% SR [RBOFTD [OBY APAITITD v o9,
QFBOF 0T 2383053838 03DNT.

Loading and unloading of goods is crucial activity in ................... .

13. 3BT SRTIE ST BEINIRY ORI BOITTE, IROBSIRHTOZ
BRI ..ol et .

An unwelcome behaviour or comment that is harmful to the work

environment is considered as ............oe.en.... .

14. 20Te Ded0oD FORBTY JITFEALD DY, YVTR,ENNT 2.085e 0e803d
BETT/R), BHEOVLD .o BB, POBA LT3,

The right that assures all employees should get the same pay and

similar working conditions for performing the similar work

IS tviiiiiiiiinns .
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III.

15.

IV' CAREERINDIA

A-miom% WONE BO0Z [IPTIWMTT AFPNY ;336%0535& Sonw
B-miodog LONR &S50 memm:mq QETERNT. @@ﬁ@a‘% fo¥lelA}
wgcne;mq B, SRFTRRRE 23T

The explanation of store based sellers types are given in
Column-A and Stores Based names are given in Column-B.
Match them and write the answers along with alphabets :

ii)

A-a’%
Column-A
Wed on)Te WQT BOINNTD AQT

oo

The retail outlets that do not
have any other retail outlets

B, BRTIINTITW DTB B0 éz?%
BT IR

A retail arrangement with two or
more outlets

APEOD 3603, TY, QTOTW BT
RN

There are number of outlets in a
local centre

TBRT, OO TIXON® T, TETBRY,
WINRORTOT &P

Consists ' of large self-contained
shopping area

b)

d)

4xXx1=4

B-w’é.i
Column-B
e3¢ %ae BINTLINOTTO

Online seller

TOLOMT 33,33¢3

Shopping area

T 0T° 9300t
=Y:)

Stand alone

3eo mm%:i o030

Direct marketers

QT TIQLOTY 3,363
&

Strip shopping centre
T2, T30ST TOLOTT 0

Regional shopping

malls

NctelxpNeveler:

Vending machine
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IV. 339N B3nen w3gds 6X1=6

Answer the following questions :

16.

17.

18.

19.

20.

8T F0F T 0BT ?

What are retail operations ?

BTG TRLON'S LFF SR

What do you mean by online shopping ?

WQT AON LEOINY 0300 Boed TONEIHLIEFT WOINTRY SR

Mention the factors affecting selection of retail transportation

modes.

@Q{mméﬁeﬁ modarw&}i PR,

Mention the function of fire extinguisher.

WQT 9, TTTY, BOB FOODET BHFRTIY, I9R.

What are Team work in retail ?

21. TTIT BN Q0TI ?
What are interpersonal skills ?
V. 3N o‘g%ﬁ@?ﬁ Qg0 : 6 x2=12

Answer the following questions :

22. QT TSR FHIOFT RINWONTS) E9R.

Mention the responsibilities of store operation assistant.
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23. TUWSY QOB SR HIACINNATOZ SEMLLO 03RT BRNFATIY

5303032368 ?

While keeping the goods into shelves to protect what are the ways

should be followed ?

&5 /OR
BT Fo030FITEBOD m&%ﬁ%f@t mgj T&.
List out the importance of Retail operation.

24. ©ONE TOLON FOTIFTY, w@mfsg{ ciersSbNevirng emo:brébmsh’eésgt
eﬁ%ﬁw@%fa%&ﬁeﬁo ?

In case of store shopping what are the delivery procedures for

delivery of items ?

25. ITBONY S @0 VPRINTOR e B[O e BOBNYIY, T,
TRG.

List out the factors affecting the of goods loading and unloading.
26. WQT BOYRODY FTOFY, T Tert ITF&AEED ?

How do you maintain hygiene in retail store ?

27. RTIIBOD aa% Q0BT ?

What is right to equality ?

&5 /OR

WTORONTOD T SPA.

Write the meaning of Bullying.
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VI 24903 33nef cogon 4x3=12

VII.

Answer the following questions :

28. WA APF T 25&335@3%71%35‘2( QDROR.
Explain the material handling activities.
29. %domémdcﬁeﬁm TOOTC QNG m%%ﬁ%*ag{ R
Discuss the various significance of retail transportation.
&30 /[ OR
ATFNY SpeE® 0B APROT magﬁmq QRO
Explain the significance of loading and unloading goods.
30. MR,TFTO TAINEDY, STHORLO 033 FoTENTDI, THesTT ?
What are the reasons the customers give while rejecting the
goods ?
31. 8T mﬂmdd @58355 FOOSIIFWBTHOID O39S ?5@305@3%71%?5%
WERRORTOET ?
What are the activities involved in daily work routine in retail ?
;| ISNS @@lﬁ@ﬁ Q3o : 3x4=12

Answer the following questions :

32.

ROBONY IFTHN FOLOHAT 30D BRNERRWNTIY, DTOR.

Explain the important guidelines regarding the delivery of goods.

&5 /OR
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WQT TOMR BOWOHAT ABOFNTO SR 7 wRNOR TBOBTNTIY
EPA.

What are the problems of retail transportation ? List their

solutions.

33. 8T WPRONY, mm% ROTFSD ToFWNEL TOB) ROTFZD 73@%6%71@9’&%
DROA.
Explain safety equipments and common safety concerns in retail
store.

&5 /OR

P rOPNRIRY,  LUTOIRENTITTT  wROROAIeTT  AOTITD
@mﬁ@é?’% W300.
Write the important safety measures to be followed while
operating fork-lifts ?

34. WQT 09,TO0RY, BTFFEAW 30T 2IBoF JORSNTRY MOTISTITYT
Tt 7 DWOR.

How do you identify accidents and emergency in retail store ?

Explain.
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