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General Instructions to the Candidate :
1. =8 ‘%ﬁ%@oﬁw 5@3% R &wofnibw@ =PToO0H 34 @%ﬁ%ﬁ@{ %@o@cﬁg, N - @

=
Y o - 2 nesy, LERROBT. i - @ I deelet 5)350532?& RO2I0HATI %@Zﬁ@ag,
gon - 2 3¢ Functional English 1} 80200030 S3R9HE:.
This Question Paper consists of objective and subjective types of 34 questions
including Section — A and Section — B. Section — A consists of questions related
to the subject Retail and Section - B consists of the questions related to
Functional English.

2. B8 @%ﬁ%ﬁoﬁa@ 8o3320,80 FIT  DROT  BPTI (2)@@9) SRBOINT. ﬁ@@%
9,0083:39T0E A";moja%?& BKD@ @%ﬁ%é’oﬁa WOWH TOZETIY TIOA, @%ﬁ%é’oﬁa@ P
PN @BPode o aéeaf%@@%

This question paper has been sealed by reverse jacket. You have to cut on the
right side to open the paper at the time of commencement of the examination.
Check whether all the pages of the question paper are intact.

3. d:’gb;’g EAVECY) 5)3505333’5: pesplatslovs) @E};ﬁ@f\’ @@%Eﬁad mzﬁﬁﬁﬁéﬁg{ ZOR.

Follow the instructions given against both the objective and subjective
types of questions.

4. 0O PNTY @@%Eﬁad E903ME0 @%ﬂ’@ﬁd&ﬁ TPEIE WOTNTTY, 20T,

Figures in the right hand margin indicate maximum marks for the question.
5. @%ﬁ%ﬁoﬁa@ %Eﬁ%@%@ 15 ANJNE FToTTITY 0TS, YOZOIL ANDBTRICIT

AHODTT, BBTFoD SR BN,

The maximum time to answer the paper is given at the top of the question paper.
It includes 15 minutes for reading the question paper.
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SECTION - A

I. 3339NS @%ﬁ@ﬁ LTI WOTRLIT JeYINOR T 6303%71%'36% BRNT. ORINTY
T30, BRTTRT LOZTHR) B0, BT &, BIFTTBRNT FRoF LOZTEIR WSC00

8x1=8

O

Four alternatives are given for each of the following questions /
incomplete statements. Choose the correct alternative and write the

complete answer along with its question number and alphabet :

1. ZsEeN 03P BIS03TY T Mo,T8

(A)  QIWEOT M, HT (B) SREBORIE Mo, T3

(C) TRZM,TT (D) WBoBL M,TT

The customer who usually asks for a price on a product is

(A) Loyal customer (B) Renewing customer

(C) New customer (D) Fickle customer

2. RO msg ﬂeﬁmfa’% AAvelove! m@@mf%w x@@

(A)  QeoNecdd 9R (B) BRCHT IV

(C) ey BOrOOW =o9n (D) TR 9N

Y¢ [RF/RR(A)-(200)-9102] }¢
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[=3:

A place where goods and services are exchanged, is B

Eisindes
(A) Variety store (B) Market place

(C) Departmental store (D) Warehouse store

e

35 FENIDYNTY, T o M, TTT LUIF, 2,000 YVTRHTH
(A)  23oBSees (B) TRQ

(C) w©eIoes (D)

(A) Chocolate (B) Medicine

(C) Jewellery (D) Milk

AR T I, MBI N AVE TN FOWORAT FoODF LTI

e

(A)  aF00 e Jeestedoow (B) ,33063650¢6

(D) =FFedon®

The procedure pertaining to the handling of products in a store is

(A) Inventory management (B) Standardization

(C) Technology (D) Marketing

3¢ |RF/RR(A)-(200)-9102] ¥¢ [ Turn over




87-EK (Level-2) 4 [CCE RF & RR |

5.

50830 1o, BITRODTE FeTeoN 3 WIORT WY T

(A) T VYo FHEEES (B) &39%20 RO

(C) WQT WYone ' (D) ROFREIF WRTIT LW oY

ELARE
The billing that directly deals with the end customer is 2
[=

(A) timely billing (B) telecom billing

(C) retail billing ik RE R (D) wholesale billing

VRNTY, CIRTO FPOTORF T T9BY), ?
(A)  LRT TS (B) 050

(C) &ewe® FT,R0ECL 3 (D)

Which of the following is a skill of beauty ?

EiEEE

(A) Art of dining (B) Make-up

(C) Art of table presentation (D) Restaurant etiquette

0T CUTHEIT TR, BB BREBIR FOR E060,030 RAWRITT
(A) 308 3CIRORIT TR0 (B) 303

(C) RArwnd

In a restaurant hat of the chef indicates the

(A) Food preparation time (B) Self defence

Cof

(C) Elegance (D) Level of difficulty in work

Y¢ [RF/RR(A)-(200)-9102] }¢
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8. N3OV0T,T B,T3F3 mwswmq WPBTOT0T QTLICTIT TRT

(A) 18-30 ©0MOONTd (B) 15-25 ©0noonsd

(C) 25-40 onoensd (D) 10-20 ©0MoONnsd

ST

The computer monitor should be placed from the user at the distance

of
(A) 18-30 inches (B) 15-25inches
(C) 25-40 inches (D) 10-20 inches
II. 3RTZE YTLOT zl’)é.ésdod é@?ﬁﬁg{ P3T P& : 3x1=3

&

Fill in the blanks with suitable answer :
[Coftid a0 o

9. FeTIOT =Ty FEBFOD FOTW DTYIT T EIWIY - DOT
33cd0TT.  FEEd

i
The combination of straight floor and diagonal floor layout is

called ...cooevvvininnnn.n. . e

10. EOm0 WOOT BYORODO MIFIOOT AFODE ToT
TRBSNTTY, LITRORTOT .

Telecom billing process includes receiving and ................. payments
=3 "E-

i
O30T TIBIRYTI wevvnnerevrennnnnnn .

from the customers.

[EIREY
11. TORFAPT T A0, 95
@ ) X )

The study of workplace design is ........c...c.......... .

3¢ |RF/RR(A)-(200)-9102] ¥¢ [ Turn over
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|CCE RF & RR |

12. A-BEORY YB3 HIOMRTT HODRFNFR) Tene B-IK0Y 35,3

TTLORTT PNRERY,
3, SRFTNEROAN W30 :

CTRINT.

SINYR)  BAODR

PITHYRY,
4x1=4

The functions of security guards are given in Colum-A and types
-B. Match them and write the

of security guards in Column
answers along with alphabets :

iii)

A-TE3
&3
Column-A
wcﬂr%m@%ﬁ AR T A
QeTITRTO

Physical security given to
employers

9T F 0L NV AR
QeTOTTTY

Security given for
apartments

W¥ TN TRT LANPR 3,8
QeTITRTO

Giving security for internal
and external assets

200030 @@Feﬁ& %@#tﬁ@q fats%
BOIDOT BRVLTE BRTBODDTO

Stay at one place
monitor the movement

and

d)

B-&¢3
(%

Column-B
WBoDZ PIT, 30 FIWLOMTTO
Mobile security guards

3,0308F ¢IT,B> FOTLOMDTTO

Personal security guards

AR WIT T, Z0 FoRXLIMOTTO
Public security guards

WA YWT,30 FTIWLOMTT

Residential security guards
-

330FN YT, 80 FIWLOMTTO

Private security guards
AT %333, 30 TITWLIMTTO
Static security guards

TOTPEF T 33,30 FOTLOMTTO

Corporate security guards

Y¢ [RF/RR(A)-(200)-9102] }¢




|CCE RF & RR | 7 87-EK (Level-2)

IV. 2 39NS BIROR wog0R

<

Answer the following questions :

13.

14.

15.

16.

17.

5x1=5

Fe3eF 030 FIOT 03RCBT DOTTCID ?

What is a diagonal floor plan ?

LOONS é)méxzs QT emz% CSNTORR) ?

What are the two objectives of store design ?

BB  TIC0E W OBEFF  TONFIFINE  CORPIIETR  HTRE
SROBRONIRY, LB0W0.

B
Write any two advantages of standard operating procedures in retail.

oy

ATOO3F T, 80 55FT0 DOTT 03RT ?

Who is an assistant security officer ?

OSHA ), 230%.

Expand OSHA.

8 39N BFAOK Log0 4x2=8

Answer the following questions :

18.

19.

SONE T FBI), VT ANAPAIT BOSNTFIY, LI, &
Write the steps in designing store layout.

mwar%@wq %W, FOIMOTIIN, zom@ @d@eﬁzs DB ROTFICD

=

LT ONTOR)w) ?

[O[es el
As a worker at the workplace, what are the responsibilities for your
EiE 0]

health and safety ?

3¢ [RF/RR(A)-(200)-9102]3¢ [ Turn over
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<

I.

20.

21.

mséz?g 5T O TITTLR DT msézﬁg eFTET xwmf@t TRWA.

Suggest any two merchandising tips in merchandise.

Q,3; 06323, €339 QOTTER ? ATT DTN, SR

What is visual merchandising ? Mention its types.

@m0/ OR

»

T3, ;NIRRT DOTTEI 7 QTWT WVTOIRENTTY, SR

What is planogram ? Mention its uses.

8 39N BFAOK Log0 " 3x3=9

Answer the following questions :

22.

23.

24.

]

WQT [BRTIVT TVBQ,TY, 119, TTT NROTB/IY, AT BTH/I03 BRI L,
90BNTOR)R) ?

What are the external factors that help in grasping customer in retail
skill ?

M9, BTT LG RONFONG, 20t TWRTIWMPTTI) TWRBOI TRRT, TN ?

What are the common mistakes done by a salesperson in approaching

customer ? CiiEy

WQT LONROD AT FOWOHAT TBOFNYIY, DTOR.

Explain the problems associated with retail transport.

33,0008 SRFYRFNFOD CXIRFYTIVTTR AT 0T, NFR), 03 TN D[OR.

Briefly explain any three personal grooming tips.

Y¢ [RF/RR(A)-(200)-9102] }¢
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VII. &3 3$Ns ag)e;rie?ﬁ YUZOR !

Answer the following questions : 3

25.

26.

2%xXx4=8

QeOF BT WRIOT msémgecﬁamwo 22280, TIOF TR ?
What are the main functions of admin junior merchandiser ?

@9/ OR

Q3 SROIWMITT TORFNTDYD) ?

What are the functions of visual merchandisers ?

AR ET* DT 0B SeBEFNIon L3ewondsm ZRTHIT FOBNTIY, ARWR.
Suggest suitable tips for store design and layout.

@@eo/ OR

2,000 VOV FTOKNTW FWOONTY, SFOFORIT TONF VPIINTIY
QDROA.

Describe the procedures to be followed at the time of opening the

retail store. 3

3¢ |RF/RR(A)-(200)-9102] ¥¢ [ Turn over
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-t
.

| |

I.

| |

II.

IV.

won —
SECTION - B

[EKS

Four alternatives are given for each of the following questions / incomplete

statements. Choose the correct alternative and write the complete answer

along with its question number and alphabet : 2x1=2

27. Grapevine communication is also known as

B

(A) Formal communication (B) informal communication
(C) Downward communication (D) Pictorial communication

28. The mental frame of a person who breaths faster is

(A) Doubt (B) Commanding
(C) Confidence (D) Nervous or angry
Fill in the blank with suitable answer : 1

29. GPS stands for ....ccoovvviviiiiiiniiinnnn.. .

Answer the following question :

30. The signs wused in traffic signals indicates, which type of

communication ?

Answer the following questions : 2xXx2=4

31. "Change in the eyebrows of the person can judge him/her in the

communication process". Interpret. Bl

i

OR

Y¢ [RF/RR(A)-(200)-9102] }¢
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"Eye contact is most important part in nonverbal communication".

How ? Explain.

32. What are the elements of effective communication ?

V. Answer the following question : 3
33. What is the importance of upward communication ? £
[=]K5
VI. Answer the following question : 4

34. Explain barriers in communication.

Y¢ [RF/RR(A)-(200)-9102] }¢
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