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BUSINESS STUDIES
( Compulsory )
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General Iﬁstructions / mrrmﬁ'i’m :

+ in the Answer Booklet which will be

provided séparately.
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Part-A — There are 30 Multiple Choice Questions havnng four (4}';;

options ( A, B C&D). The cand:date has to write the correct option

in the Answer Booklet. All questions are compulsory. Each question

carries 1 mark. There is No negative marking for wrong answer,
WI-A — o) 30 TRfweda s § R 4 fies (A, B, C T D) &l
qﬁmﬁaﬁm-&%wﬁ%ﬁm%@m%mﬂﬂmmﬁaﬁ%lmm
1mwﬁ|mm%mﬁémmaﬁml

S. Part-B — There are three sections : Section-A, B&C.

This part is of Subjective Type having Very Short Answer, Short

Answer & Long Answer Type questions. Total number of questions

is 22.

Section-A — Question Nos. 31-38 are Very Short Answer Type.

Answcr any 6 quesnons Each question carries

2 marks.

S'ection-B — Question Nos, 39-‘46 are Short Answer Type. Answer
any 6 questions. Each question carries 3 marks,

Answer the questions in maximum 150 words each.
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Section-C — Question Nos. 47-52 are Long Answer Type. Answer

any 4 questions. Each question carries 5 marks.
Answer the questions in maximum 250 words each.

WI-B — W A @7 @8 — Wg-A, B 791 € 3| 3@ W § A g

I, Y 90 qw i I R F P e §1 ga e B gen

22 2|

WA — v g 31.38 3w I ) R 6 T & I E)
TRF W 2 3 Fl |

WR-B  — Y HEN 39-46 ¥ 909 1 fed 6 Wwl % IW I
Y% WA 3 IF H gl YRE WA B I Aiuehaw
150 wsq1 # 3|

@UE-C  — WY aE 47-52 ¢ It €1 Rl 4 vl % S 3| T s

99 5 37 F1 2| TS T¥9 H1 IW HUHag 250 v=gi ¥ <

Candidates are required to answer in their own words as far as

practicable.

qheTef] quENT o1 W=l ° & W3l
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Commerey
Candidate has to hand over his/her Answer Booklet t: ‘;;:,

Invigilator compulsorily before leaving the examination hall.-

uﬁanﬁwﬁmmu?sﬁ%uaﬁmm-gﬁma?wawﬁwwﬁ
wierd |

Candidates can take away the Question Booklet after completion of
the Examination.

wﬁmm@ﬁ%mﬁqﬂmeﬁm—mmmmmmél

N 12/9967 4/ 35

https://www.jharkhandboard.com



' 8T
JAC | XC-BST-(COMP.|.C Commeree
Part-A
q-A

( Multiple Choice Type Questions )

( Fgfeia g )

Question Nos. 1 to 30 are Multiple Choice Type. Each question has four

options. Select the correct option and write it in the Answer Sheet. Each

question carries 1 mark. 1 x30~=30

T UG 1 ¥ 30 T% Sgfahedd TR 8| TS W & AR fawed §) 7 ey

TR I g 1 ford |y W 1 37 # R ~ 1x30=30
1.  Management is
(A) Art (B) Science

(C) Both Art and Science (D)  None of these
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€Y R

(A) e (B) o

(C) e 3R fgm 9 (D) T A K &
2. Co-ordination is

(A)  function of management

(B)  the essence of management

(C)  an objective of management

(D) none of these

a4 g

(A) WEY & HE (B) Y HT HR

(C) TEY FT IW (D) gﬁ@aﬁé%ﬁ

W 12/9967
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3. Policy formulation is the function of
(F_\] top level managers
(B middle level managers

(C)  operational management

(D)  all of these
Aifer-Frtor 5 3

(A) 3?-3 wa yEuwi w5
B) 79 wiw w&yw) o
(€)  REH wey w5

(D) 3w

https://www.jharkhandboard.com
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4. Principle(s) of management 1s/are

(A) . Dynamic (B)  Flexible

(C)  Universal (D)  All of these

&Y 1 g 2
(A)  wiasfe (B) eraufier
(C) wrifes (D) 3 | =t

“Management is a profession.” This statement is of
(A) George R. Terry

(B)  American Management Association

(C)  Henry Fayol

(D) None of them

®12/9967 |
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“TEY UH U9 21 AR HUA feww R 2

(A) St AW b H:

(B) M YEY TRIRITEA &

(€) T HT A
(D) ¥ 8 HE T
6. Mental revolution is the essence of

A} ‘Scientific management
(B) Combination
(C) Rationaiisation

(D) All of thes€

[ m12/9967 |' 9/ 35
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AR Wifd geur 2
(A) ST v§99 %1
(C) Toashitr =

7. A good plan is

(A) expensive

XC-BST-(COMP.)-C ﬁa
(B) HIISH &I
(D) 379 4 ot
(B) time consuming

(C) flexible (D) rigid
TF 3! JIe1 Bl 2
(A) @i (B) EWI A el
(C) g (D)  wh]
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Management itself expands

(A) through delegation

(B) through centralisation

(C) through decentralisation
(D) through all of these
(A) WY g | (B)  SHTHI0T I

(c) R g (D) 39 @ @t & g

[ mw12/9967 |
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Human resource management includes

(A)  recruitment (B) selection
(C) training (D} all of these
W HEE Y6y A Frfﬁr%rd g

(A)  di - (B) 9Fd

(C) ity (D) ¥ @ i

).  Method(s) of training is/are

(A)  job rotation training

(B)  on-the-job training

(C) apprenticeship training

(D)  all of these

B 12/9967
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witrerm Y fyfy 2
(A) @ weeh e (B) W T e
(C)  wiegar wftamor (D) ¥ @ @fi
11. The leader is

(A) by birth
(B) made

(2)  both by birt] ind made

1

(D) none of these

a1 €1 R

a) wHd (B)  &RII 9Tl @

() AT dH (D) A BT

N 12/9967
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12. For effective communication

XC-BST-(COMP.)-C

.. Is necessary.

(A)  Clarity (B) Courtesy
_(C). Continuity (D)  All of these
YT FewaTed & fofu snavas 2
(A) WEA (B) Tarem
) P (D) & 13( oft
13. Effective controlling is-
(A)  Static [B] Pre-determined
(C) Dynamic (D) None of these
W 12/9967
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R ICIRED PSS
(a)  fer B) wEfuiia
(C) TAHS (D) ¥TH & &IS &l

1.  What means ‘one plan, one boss’ ?

(A)  Unity of command

(B) Unity of direction

(C) Gahg plank

(D) Centralisation

W 12/9967 15 / 35
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gt aref @ ‘T Fien, u a@ig’ o

(A) I A TH (B) fow H

€ T <is (D) e
5. The cheapest source of finance is

(A) Debenture

(B) Equity share capital
(C) preference share

(D) Retained earning

m 12/9967
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foa =1 o9 T @ R
(A) T (B) Wl 37 g
(C) yaifu=r 3w (D) wiauti@a 3T

16. Capital market deals in

(A)  short-term funds

(C) long-term funds

(B)

(D)

medium-term funds

none of these

§ofl TR SHEET Tl 2

(A) maﬁﬂﬁ (B) WS Sy o

() Zrdeprelta H | (D) % B &3 A
m 12/9967
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....... deals in new issueq shares.

(A) Secondary market

(B) Primary market

© Both Secondary and Primary markets
(D)  None of these

T4 Frifta it § sgaER S 2

(A) TV §RIR

(B) i IR

(C) Y1 SR qren sresfish SR S

(D) T § P T

W 12/9967
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JAC | XC-BST-(COMP.)-C "c;;f%?ﬁ-;
For business, marketing is
(A) Compulsory (B) Necessary
(C) Unnecessary (D) Luxury
ITHE & %qﬁtlﬂﬂ 3
(a) fEE (B) IMRED
(C) FEE (D) forenfir
The characteristicls) of good brand is/are
(A)  short name (B) ~memorable
) attractive () all of these
m 12/9967 | 19 / 35 |
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I U Tt 2
A = Tm ®)
€)  Iwds O wid e

(&) July 1990 B)  July 1995

© gy 199] D) July 2001
T 3nfe H“rFa S =S o

&) et 1990 #) B)  Seng 1992 )
© 3, 190, R D) g, 2001 %y

" 12 9967
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Maximum wide scope is of

(A)  brand (B) labelling
(C)  packaging (D) trademark
el A e 8 2

(A) U (B) wafem

(C) dswfam (D) 3%

Objective(s) of sales promotion is/are
(A) to introduce new product only
(B) .to attract new customer

(C) to counter competitor

(D) all of these

M 12/9967
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fr wmi s R 2
L T R —
B) T s it w
C)  wiweral =1 gomy

(D) 39 q mit

23. The machinery for settlement for consumer disputes is

(A)  One-tier (E)  Three-tier

(C) Two-tier (D) None of these

W 12/9967
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ot faarel & fuer & sraeen @ @
(A) TH-EHE B) Gl

c) f-wim (D) T & HIg TG

n4. Centralization refers to
(A) retention of authority
(B) distribution of authority
(C) creating profit centre

[ = 12/9967 23/ 35
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(A) SR w5 gy B) i F frqwm
€ v ¥ % iy D) T ¥z Qe

25, Authority cannoet be delegated of

(A)  Routine work (B)  Secret work

(C)  Ordinary rork (D)  Easy work
St 1 o 78 o o e 2

(A) A wE = (B)  Mwfa w
(C) YR % oy (5) & HH 1
B 12/9967
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............... creates liquidity.
(5] Organised market
(B) Unorganised market
(C) Primary market

(D) Secondary market

el 1 Fmto T @

(A) @iSA NN
(B) ImETfed SR
() S S
(D) Titor SIR

[ m12/9967
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Consumer dispute settlement agency(ies) is/are

(A}  District forum
(B) State commission
(C) National commission

(D) All of these

ST T Fver wish 2

(&) T o (B) TSH b

© T s (D) < & wh
W 12/9967
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|
j! JAC

IZB. Source of trade credit is
(A]' Long-term finance
(B) Medium-term finance
(C)  Short-term finance

(D) None of these
SHERTAS FE H ai’rcr ?
TNICCEISIERER D
(B) weAwIeA fod =
(C) I e =

D) A P T

27 / 35
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29,  Which of the following orders is correct ? |
(4)  Recruitment — Selection —, Training
(B) _Sclection — Recruitment — Training
(C)  Recruitment — Training — Selection
.(D} Training — Selection — Recruitment
Pt § & #-m o a9 g7
(A) Wil — T3 - R
(B) =W — weli — wfiem
(C) it — wfieror — o
(D) WRIET — o — i _.
® 12/9967 28/ 3
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30. Supervisor is the link between

(A) Top and middle management
(g) Workers and middle management
(C) Workers and lower management

(D) Workers and directors
wag® F9 8

| (A) I= W@ AE T ¥ di=
(B) I w@ Aoy YEY & i

(©)  Far T P ve & €

(D) HaT T e %

N 12/9967 29 / 35 -
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Part-B

HI-B
{ Subjective Type Questions )
(Rrwafrs wwm )
Section - A
Qug - A
( Very short answer type questions )
( rfet =g Iwfra www )

Answer any six questions. 2x6=12

MB:‘I@%&?WQE

31. Define management.

W=y < giturr €

1 /35
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32.

33.

34.

33.

36.

Give two examples of non-monetary incentives.

Ffeedta Yon F & I G

Write four elements of marketing mix.
faqum farsor & 9w gl @1 ford

What is called fixed capital ?

vt ot forl whed € 2

What is the last function of management ?

‘sra‘va:rafrﬁm'q‘mfﬁ:r-m%?

Which function of management ensures that actual activities

confirm to planned activities ?
qey o1 T M 38 W H g W & B oty fwnd R

sl & IEY & ?
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37.

38.

39,

XC-BST-(COMP.).c

Define planning,

Ralrem = vforfia g

Upto what amount does the National Commission redresg the

gricvances ?
mm%ﬁ@amﬁ:ﬁaﬁaﬂwmm% ?
Section - B
g - B
( Short answer type questiong )

(Y Iwlia uyr )

Answer any six questions. Answer the questions in maximum

150 words each, Ix6=18

[ = 12/9967 ]
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40.

41.

42.

43.

“Co-ordination is the essence of management.” Explain.

gy YAYA &1 AR 2l eaesd|

Write three characteristics of formal communication.

st TevaE 6 i e # fodl

Write any three di!‘l‘erenf:es between marketing and selling.
o ik g o S & 3w we i

Explain the following principles of management given by Fayol :
https://www.jharkhandboard.com

(a)  Unity of command

(b) Order

v 3 g A Preffaa frgrit &1 Ao A

(a) 3R Wl THIHAHAI

(b) AT YU FHEGH

m 12/9967 33/ 35
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44,

45.

46.

47.

What do you understand by labelling

w=fem | 3 w1 wmEn o

Distinguish between brang and trademark.
sﬁgtsizsur%vﬁ:ﬁatiﬁﬂit
Explain various barriers to effective Communication:
TSIt HCTETER ) fyfg St 1 oty iy
Section -
g - ¢

( Long answer type questiong )

(T sla )

Answer any four questions. Answer the questiong in maximum

250 words each.

Mmanagement ?

‘um'ﬁqﬁﬁwﬁﬁmm%ﬁaug@wwhag?

H12/9967
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48.

49

S0.

S1.

S52.

Explain the rights of consumers under the Consumer Protcction

Act.

St e afufEm % ania it & sl @ i R
Describe the internal sources of recruitment.

wdl & =it wral 6t aviz ik
Discuss the importance of training.

Ry & g & faawr fifvm|

What is meant by globalisation ? Describe the main features of

globalisation.

Ay A T e R ? dvdieor B ge fewaad @ e Sl

Define business risk. Discuss the reasons of business risk

s e ) Sonf & SR e 5 el @

Hifem|
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