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ANNUAL INTERMEDIATE EXAMINATION - 2024

BUSINESS STUDIES
( Compulsory )

Total Time : 3 Hours 15 Minute Full Marks : 80
Fa@m@: 34 1S fime quTis : 80

General Instructions / @ f33w :

1. This Question Booklet has two Parts — Part-A and Part-B.

78 WeA-qfErT § ) NI — WA 71 WM-B ¢

5. Part-A is of MCQ Typc having 30 marks and Part-B is of Subjective

Type having 50 marks.

m-aﬁaosiﬁ%agﬁmmmﬂm-nﬁ 50 3(% & fauafiy g &

3. The candidate has to answer in thc Answer Booklct which will be
provided scparately.

qhemef] ) avem A Ivered w7 IR-Yierw A IW & R
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4. Part-A — There are 30 Mulliple Choice Questions having lour (4)

options (A, B,C& D). The candidate has to write the correct option
in the Answer Booklet. All questions arce compulsory. Each question

carrics 1 mark. There is no negative marking for wrong answcr.,
WT-A — 3611 30 agfiweda 5 & RS 4 fewm (A, B, cwn D) §
el ® Im-gfte § w@ IW fom 1wy st §) s

1 3% & B Toid I F fore w8 ek w1 T8 Strom)

S. Part-B — Thcere are three seclions : Section-A, B & C.

This part is of Subjective Type having Very Short Answer, Short
Answer & Long Answer Type questions. Total number of qucstions

is 22.

Section-A — Question Nos. 31-38 arc Very Short Answer Type.
Answer any 6 questions. Each qucstion carrics

2 marks. Answer the questions in onc sentence each.

Section-B — Question Nos, 39-46 are Short Answer Type. Answer
any 6 ’'questions. Each question carries 3 marks.

Answer the questions in maximum 150 words each.

[TLV(X11)-52086 XC-BST-(Comp ) ¢ 2/ 35
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— Question Nos, 47-62 are Long Answer Type. Answer

Aany 4 questions. Each question carries 5 marks.
Answer the questions in maximum 250 words cach.

WM-B — 8 WM 4 4 @z — @ug-a, B Al ¢ #1389 wm d wfr ey

3R, 7Y I au & iy wEn F fwafn s §1 B gz B

22 8l

@US-A  — WA §EN 31-38 ¥fa @y sada ) fRE 6 gHl & I 2
TR U9 2 37 I 81 UR YIF H1 It Ush ard | 2|

W@Uz-B —mé@@-%agaﬁﬂa%lﬁﬁ’isuﬁi%émil
@ A 3 3% W 2 T VA F I Hfuwam
150 vreal ¢

@Us-C — mm47-52é’rﬁ3ﬂﬂ#%|mﬁ4mﬁ%smélm

7 5 3% F1 2l TAF T &1 IT afemay 250 vl ¥ 2

Candidates are requircd to answer in their own words as far as

6.
practicable.
qfienel uTEYE 3193 WEg) § € I 3
3 /35
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7 Candidate has to hand over his/her Answer Booklet to the

Invigtlator compulsorily before leaving the examination hall.
aﬁanﬁwﬁwmuﬁzﬂ%wﬁmﬁm—g@wﬂamm}yﬁaﬁmn
serd |

Candidates can take away the Question Booklet after completion of

the Examination.

qiier TETE BN F I90A ghael] v -giEaE 7R H1Y AR S qHd B
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( Multiple Choice Type Questions )
( Tgfermedta wew )
Question Nos. 1 to 30 are Multiple Choice Type. Each question has four

options. Select the correct option and write it in the Answer Sheet. Each

question carries 1 mark. { x 30 =30

571 €@ 1@ 30 7 aghieedia yow &1 serw s & A fened 81 T REd
R I YR F Rl | TR v 1 o R

1. "Wrong organisational structure prevents business performance up

to the extent that it destroys it." This statement is of

(A) Drucker - (B) Terry
— {ey—Allen [f)] Brech
TLV(XII)-52086 XC-BST-(COMP.)-C - 5/35
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MR N34 - i struilyn Runig 3 Q) 8 dui dl @ I 34 2

<l &1 ag wem R

A) swWEw (B O

© ¥®wWw o Ww
2. Grapcvine communication is

B /,\’A]/- informal (B) formal

(C)  written (D) none of these
ST wErE g 8
| {A-] st (B) ahyaris
(c) fafa (D) A B A
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Main cOmponceng of N

> W Economic Policy arc
(A)  Liberalisatigp

(B) Globalisation

(C) Privatisation

D) All of these |

7§ s i F v o
(A)  FerdeR | (B) awhe
€ T o) wWaaf
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1 The planming s step of managemen
/H\l/l-‘nm (B) Medium
(C)  Final (D) Optional
PRy - 1
(A)  wem (B) trm
(€ fRm ‘(D) Fwfers

S. There is no discipline in

(A)  divisional organisation
(B) functional organisation

(C) formal organisation

»ﬂ]/informal organisation

—

TLV(XII]-52086 XC:BST-(COMP.)-C
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............ ﬁ amm qg' g l
A T
B) Frurers d@mea
(C} s (D) =T @ed

6. Main objective of contro] js

A Variati
(A on. (B) Deviation

~CT R“i‘:tiﬁcaﬂ"“ (D) None of these
P 1 e e &
_ '}ﬂl firere @ e
(C) GHuR (D) ﬁﬁﬂaﬁéﬂﬁi
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The writer of the book *Fundnmentnls of Marketing” is
(A)  Philip Kotler

(B)  Prof. William J. Stanton

/MChard Buskirk

(D)  Prof. J. P. Verma

"HUSTHed ATH rrﬁ:ﬁn % H AGF A & ?
(A) fRfeg sHieer

(B) . faferam . Rvew

() = satesd

(D) WM. 3. 9, aui

TLV(XI1)-52086 XC-BBT-(COMP.)-C 10 / 35

https://www.jharkhandboard.com



JAC B8T

Commeroe

L - t I “' i

A 1786 : B) 1886
(C) 1986 _(DF—1996
I TRE iy wi wm

(A) 17861 | (B) " 1886 W
(C) 1986 1% (D) 1996 F

¥

0, Which of the folloﬁng is/are not include;:i in long-term finance ?
_AA—Equity shares (B) Dividend
(C) Preference shares (D) Long-term loan
TLV(XII)-52086 - XC-BST-{COMP.)-C 11 /35
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(A) & aim (B) W
€ wiftwr i (D) dieferefia w1
10.  Trainingis........... proccss.

(A)  Current | (B) Regular

£EJ Continu?us (D) None of these

TRET T . i 3

(A) = (B) - fafim

(C) @ (D) ¥W A= .:ra
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(1. Delegation can be dope of

(A) Ruthnrity

(B)

Responsibility

(€) Accountability (D)  Nonc of these

wrrder foran s ey 2

() R B I

© W@ - (D) A HE T
12. Marketing concept is

(A) me::luction oricntcd (B)  Sales oriented

(C) Customer oriented __{D}—All of these

L]

@Vlmr-saoso

XC-BST-(COMP.)-C
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(A) Ty B) AR
€) e | (D) 'sqﬁﬁétﬁ -
13. Fi:.\:cd capital is rcqui-rcd for
(A)  payment of roul.linc cxpenscs
1(‘BJ/ purch'ctisc of land

(C)  purchasing stock

(D) payment to creditors

TLV(XI1)-52086 . XC-BST-(COMP.)-C 14 / 35
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wrh 3l A Amvwm g g

(A) P =@l w ym e & R
(B) @*m%m

© wiF & 3 & g

(D) é‘-!a_'rﬁmgrmnaa@a:ﬁq

14. The foremost need of development in a country is of

https://www.jharkhandboard.com

(A) Physical resources

(B) Economic resources

_{e— Efficicnt management

(D) Nonc of thesc
L]

| TLV(XII)-52086 XC-BST-(COMP.)-C 15 /35
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Al o 2 % Reey 3 e il a2

() e g 6 3) sl dunm

(C) FISA Wy H) D) B FS T
15.  Which of the followin-g is not a stafling function ?

,{A‘r P;anning | (B) Recruitrient

AC) St;lcction | (D)  Training

Freaferfea 2 - Praftreson 31 3 i 4 »

(A) FEsE - (B) el
(C) =& (D) widizo
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(A} upo Rs. 20 liukh

(3) uptoRs, 50 lakh

(C) uptoRs. | crore

(D) above Rs. 1 crore

TR XA fREel # fvern W g 2
A) 20 TT@ Fo AR

(Bl S0TM™ ¥ %

€ 13 & 0

D) | 0% % @ Nue
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(A) Cash Mow stntementt

(B) Interest coverage ratio

(C) Debt service coverage ratio

/rﬂ( All of these

Brforfian 3 3 a1 &t G i Pt 70 e @ d 2

L]

(A)  {epg waTg feam
(B) U AT JITd
(C) U YA HE {4

(D) A @

18 / 35
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18. Control is related o

;/(M ‘Results (B) Functions

(C) Efforts (D) Nonc of these
ﬁu’aw q=fE 2 .

(A) qfom @ | (B) FHA

C) WEEd (D) T & % TE

19. "A plan is a trap to capturc the future.” This statement s of

(A) Newman uricy
(C) Allen (D) Terry
, _ | 55
TLV(X1)-52086 XC-BST{COMP.)-C 19
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(A) R m
(©) e o W
20. Dircction is
(A)  Pervasive
(B) Performance-oriented
(C) Continuous activity
/fmu of these
fréem @
() werd @ o e
(c) frcm fopa (D) FH AR
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2l. In a large sized cnlerprise delegation is

/(A} " Voluntary (B) Necessary
(C) Compulsory (D) Nqne-or these
N
(A Yow .' (B) 3"“‘*’"'“"
) e | (D) THAE ﬁ’é'?ﬁ

22. Manager takes decision as to,

(A) Finance ' (B) Investment
in

-

tend /\cm/au of these
(C) Dividen

21 /35
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A) fasfig (B) fraw
(€ wntim (o wawi

23.  Supervisor is the link between
(A)  Top and middle management

(B)  Workers and middle management

(C)  Workers and lower management

/Ia/ Workers and di.rcctors
vﬂéw w9 2
(A) 3= m e Ya-y )
(B) Tl au wem yay 6 o
) e o g ey

(D) asﬂamlzﬁiﬁmaﬁaﬁ

TLV(XII)-52086 XC-BST-(COMP.).C
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24. Objective of development g

(A) Incrcasc.in knowledge

(B) Better performance

(C) Promotional opportﬁnit}'
is) Mthcsc

R 1 AR

() A A g

€ qﬁaﬁ%a’q’m

(D)

aga fsaed

it a i

xc-n“.tcom-]-c
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25.  The objective of management which consistently creales cconomic
value of various constituents of socicty is

(A) Organisational objecctive

(B)  Social objective

(C)  Personal objective

/(Dl/.‘ Both Social and Personal objcctives

T H1 9 309 A a9 F fafm gewl & foe e anfles qew e gam

Hdl B, HEE 2
(A) TS I |
(B) @M 3_yg

(C) =afvm kwg

(D) AIF W =fema She Qi

TLV(X1I)-52086 XC-BST-(COMp
J-C
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12’6:',' Costliest means of promotion jg
(A} Advertising ~ (B)  Pcrsonal sclling
(C) Sales prqmotion (D) Public reclations
(A) fma . (B) arﬁma ﬁram
) fawq gad | (D) 7 W&
27. Whenis Consulmcr Rights Day cclebrated ?
Mﬂm March (B) 15th April
(C) 15thJuly (D) 15th January
25 / 35
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(A) 15" . (B) 15 3
(;:1 15 9ard (D) 15§l=|?=rﬂ
28. The father of scientific management is
(A)  Gilbreth - )Mraylo;-
(C) Robertson ' | (D)  Kimbal
A o 3 R
(A)  fresy B) ¥
(C) mﬁn (D) g
TLV[XI]]-52OB;-1I XC-BST-(COMP.).c 26 / 35
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29. . The lcader posscesses

(A) intelligence

(B) foresightedness !

(C) self-confidence

rIDr all 0; thesec

Y i g R

(a) e

B .

(C) ﬁ-m

o) wi &

XC-BST-|{COMP.)-C
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30. Controlling is necessary for

(A)  small enterprise

(B) medium sized enterprise

jej/ha.rgc sized enterprise

~ (D) all of these

v amaws 2

(A) . Y A & fern

(B) wWem %uﬁ%:m % for

(C) W3 I T 33 ¥ R |

D) v & wf

TLV{XII)-52086.
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Part-B
YI.B
( Subjective Type )
( Freafe v )
Section - A
ug - A
( Very short answer type questin;:s )

( anfey g Twfta e )

Answer any six questions. Answer the questions in one sentence each.

https://www.jharkhandboard.com
. 2x6=12

Mﬁ:mﬁﬂs'mélmmmm@wfia

31. What is the process through which a special identification of a

product is established ?

agm-mmammamﬁmmmmﬁ

Al 8 ?
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32, What is meant by dirccting 3

’

fdwm & 7 i @ 2

33. Which is the life blood of business ?
B\ TR I G- B R ?

34. Which source of production is an active source ?

S 1 - e w7

35. What is mcant by authority ?

st @ 7 i & 2
36. What is meant by managemcnt ?

vauT 8 70 A R 2

37. Whom do you ¢0§sider the founder of scientific management ?
e AR FU F I B e §
TLV(XI1)-52086 XC-BST-(comp,).c 30 / 35
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38. What is working capital ?
wriviia {f ARl wea § 2
Section - B
TUg - B

( Short answer-type quéstlom; )

(g Iwlia o)

Answer any six questions. Answer the questions in maximum

150 words each. 3x6=18

ﬁvﬁn:nﬁ%mélmmmmaﬁm 150 =i & €1

39 How does scientific management bring about completc mental

change ?
e weA @ T AR qfada %@ R ? ‘
[TLvxm)-52086 XC-BST-COMP.)-C 31/35
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40.  What is the difference between recruitment and sclectl

well 3 T o o W R P
41. What is mcant by "Control by cxception” ?
"'3qarg g R @ wn s @ 2
A2, Why is organizing considered as an important funct.idn of
management ?_
e ) i 1 e e 4
43. What is Lok Adalat ? |
. ORI
44. What do you mean by Capitaliaat.ioﬁ.?

' gt & F1 AR 7

TLV(XI)-52086 XC-BST-(COMP.).Cc ’ 32/ 35
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A What is _lhc objective of branding .’
wifsn o 7 RW 2 P
46. Explain any three merit.s of packaging.
¥R % gl it el = aviq FR
Section-C
@vg -C
( Long answer type questions )
(& Jwda 5 )
Answer any four qucsti;:)r-ls. Answer the questions in maximum
250 words each. 5x4=20
Rl @R WAl ¥ WA w&% W HT I AfH 250 Y. 7 <l
47. Explain briefly the three-tier machinery under the Consumer
Protection Act, 2019. ‘
i e i, 2019ﬂimﬂﬂ?ﬂﬂ-ﬁlﬂﬂﬁiﬂé$ﬂﬁ@h
i |
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20.

m

yslem.
control 8
Explain the charneteristics of good

o) P yonel) ) Redrenail 1 vt A

i four points whie
What is mcant by delegation ? Explain any P h

‘ fon i ranization,
highlight the importance of delegation in an org

WRTd 3 T o 2 2 @ T Rrge B WHEEY S ween #F w3

& Wl IATN W 2

What is mcant by liberalization ? Explain its four effects on

business and industry.

T 3 0 9 & 2 v s T S W R o @
ol g

-

TLV(XII)-52086
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1. Briefly explain the different methods of training.
sfiew A fiftr gl @ @89 3 @R
P2. Describe tﬁc various determinants of working capital.

Frisiiet Gt & R Rk awl @1 aui AR

https://www.jharkhandboard.com
Whatsapp @ 9300930012
Send vour old paper & get 10/-
¥ = OO S SR 10 IO O,

Pavtm or Google Pay &

XC-BBT-(COMP.)-C 35 / 35
TLV(x) 5208

https://www.jharkhandboard.com



