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ANNUAL INTERMEDIATE EXAMINATION - 2024
RETAIL

( Vocational )

Total Time : 3 Hours 15 minute "Full Marks : 30

Foaqa: 3@ 150 quit® : 30

General Instructions / mmﬁiw :

1. This Qucstion Booklet has two Parts — Part-A and Part-B.

7| WA~ d @ WM — WA U Wr-B €

2. Part-A is of MCQ Typc having 15 marks and Part-B is of Subjcctive

Type having 15 marks.
wm-A 15 3i% % Tghweda v au wm-B 15 3% & fvafig v &

3. The candidate has to answer in the Answer Booklet which will be

provided separatcly.

flanefi ) arer @ Iueten wd T I-YRH F IT A R
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Part-A

HIM-A
( Multiple Cholce Type Questions )

( wxfaedT v )

i ns jour
Question Nos. 1 to 15 are Muldple Choice Type. Ench question has ft

: .. or Sheet
opuons. Sclect the correct option and write it In the Answer

a |5
Each question carries | mark. h 15

M#WIQISWHEMmglmm%WWgIHﬁW
AR I Y G o) o/ 5 | 3 W R

. Retailer buys goods from
(A) Customer (B) Wholesaler
| (C)  Producer (D)  None of them
féen a7 whige @
(A) w4 AB)” o fag A
(C) 3IATEH &’ (D) %M & B TE
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JAC

Part-A

WIM-A

( Multiple Cholce Type Questions )
( oxRrweda v )

: _ "
Question Nos. 1 to 15 are Multiple Choicc Type. Ench question has fot
options. Sclect the correct option and write it in the Answer Sheet.

Each question carries | mark., | « 15 =15

S WG 1 A 15 T wgfaecda yER §) vAE g & un Ree §) el e
T IW gferm 9 foad) vl wvm 1 afw w1 R

1. Retailer buys goods from
(A) Customecr (B) Whalcsaler
. (C)  Producer (D) None of them
feer axq wiiem @
(A) UEF A JB]”  uiw s A
(C) JINEF A (D) ¥ & ®i§ T
TLV(XII)-[VOC)42014 XII-RET(VOC)-ASC 1/ 12
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s

a'~""—-q,.__
2 For communmnication ntleast ... . . PTTSAAIG) 144, LA TR
(3 2

w3 !

) \ ID] Nonc uf thes,

gan 8 &R 4 HH . L EEE, T R s )

(A) 1 r__,.lBl"" 2

c | (D) 398 3 =573 =p
3 Communication should be

(A)  casy (BY pure

(C) clear (D) all of these

@R g 9t

(A) A= B) I

) e LD}~ "3 3 mb
q. - Which of the following 1s o feature of Rood customer semcr

(Al Polilcness “3! Fn(‘_‘ndhncss

(C) Good behaviour (D) Al of these

=D UES A wEn Pm Y o

(A) fEama (B) &M

(C) =31 =agn (DY A @l
TLV(XTI)-(VOC) S

(XT)-(VOC)|42014 XI1I-RET(VOC)-ASC -
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? Independen retmler runs his business with
AL paniners (B) pusinessmitt
(€} local / family members (D) none of them
A freen s smn L & am aA O
(A} wriRn
(B) =@
JC)” 0 wurig | & s @ wRan & wg e
(D) w4 @ % =fl
(_E’ﬁ Objectives of management in retail is/are
. (A} tocarn profit (B) toincrease salc
(C)  return on investment (D) all of these
YEUT & T e 2
(A) T Al ) feh F gfe w0
() P w el ymFE (D wE @ wh
TLV(XII)-(VOC)42014 XTI-RET{VOC)-ASC 6/ 12
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In retnil(s) communication akall{s) 15/ ure
(A) fnee to ee uflective proper talking with CUMamers,
(1 urt of listening properly (o the custorners

(€C)  hstenng cosnplmnts of the customers iy S
(D) all of these ‘
frea & s I R

(A)  WIES] % AT TR MR -ATR 6y

(0) uTEwi ) i SH-dw 739 i wen

(c} uEH K RrEdl B wxam @ g

L!p,-""ﬁﬁ ] o
8. Such retail store which sells unique products IS
(A) speciality stores (B) discount store
(C) supermarket (D)  none of these
¥ freet =R A et @ ag R Ref s 2, 2
A feda = (B) femmaw wn
©  gw i (D) ¥ & =1 7
O, is the last person in retail who sclls the product or

service to the customer.,

(A)  Wholesaler (B) Decaler

(C)  Retailer (D)  Producer
ﬂ%aﬁasﬁﬁnaﬁﬁmﬁahmm‘lmmﬁmﬁam%?
(A) i Rk (B) ¥R

S Teer (D) IwTeH

TLV(XT)-(VOC]42014 XII-RET{VOC)-ASC 742
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10. Which in/nre the service(s) provid
(A}  Free home delivery
(B) Fresh producta to the custome’
(C)  Credit [acilitics

(D) All of these

it R 7
uﬁq-mﬁmﬁftizwammqﬂil Wﬂaﬁmm
A} o g fefead w0 1 :

(C) 3um & glaw p @A .
flect o
11 Retailer should alwoys uy o €©
| j dboard.com
customer. https:lfwww.jharkhan o
dhar
(B) An
formation
. ’: n Card (D] Non¢ of thes¢
(C) an ‘
frzen 1 FHN mﬁmﬁ:uﬁﬂmmaﬂaﬂ
. W B I wd
(Ar~ i "
L 03 w18 (D) gﬂ d
(C) d
) ' ustomcer an
@ Retailer acts as @ mcdium between ¢ |
| . duccr (B) wholcsaicr
ro

o cc (D) nonc of them \
@ ”’"”:’n %ﬁamm%sqﬁamim \
fora, TTE .o
(A) D ¢B]’ ofte fashdl

1 g (D) THA w18 TE
(C)

C)-ASC
@:vfxm.{vocmzom | x11-RET(VOC)
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13. A peraon who regularly buys milk from supermarket |s

(A)  loynl customer (B)  wandering customer

(C) new customer (D) none of them
o @it A wim qw qrde 4 7w i §oax )

(A TR e B) 999 orss
(C) T uTrw (D) ¥ 8 &1 3

14 Apmark s used for

(Al food producls (B) agnculiural producls
(C)  industrial products (D) none of these
T e R, s R w2 -
JA) W IR (B) %M 3w
(€)M g (D) % A = 4§
15.  LS.I. mark is uscd 1o certify the product's
(A} Quality (B)  Price
(C) Management (D)  Nonc of these
LSL (@ g ) wb s m smare ) giafeem & d )
‘}J/ TR B) T
wEy | (D) ¥ @ = 7
\FHELV(XIH -(VOC)42014 XII-RET(VOC)-ASC 9/ 12
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16.

17.

18.

19.

20.

21.

REY

JAC Wi!tnmm";
Part-B
um-B

| Subjective Type )
( Rraufs 7 )

Section - A
TS - A

[ Very short answer typc questions )

( 3R FgIFia v )
: .4
Answer any four questons. 1 x4

el Tm WAl % IWM 2

What is store retailing ?

e fefm s

Who is known as chain retailer ?
¥ fden PRl w@ S 2 2

What is communication ?

H9R @ N9 TN GHFA E ?

Who is independent retailer ?

i feeR & g & ?

Write the differcnce between a new customer and a loyal customer

wmmﬁmm%ﬁamaﬂﬁl

Write the difference between organiscd and un-organiscd retail.

gnfya 3k armfea foe § afd & |
10 /

TLV(X1)-(VOC)42014
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Bcction - B

'Y - B

( Short answer type questions )

(T afaura )

Answer any two questions. Answer the questions in maximum

150 words cach.

dr»2-0
8 Q w7l & 3w 3\ v v W I wfEm 150 =i 1 €
22.  Write about independent retailer,
w3 feer & ant 4 fg |
23.  Write the difference between wholesaler and retailer.
Ui farskm aun fem b & e s |
24,  What is departmental storc ?
femfa =i R =@ 9 2 2
25.  What is visual merchandise ?
37a frshl fRd g men R 2
‘ "?x?z.m!.{vocmom XII-RET(VOC}-ASC 117/ 12
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Bectlon C

v .- C

| Long answer type questions )

( &d v 1 )

Attawry ppny

one
queetion Answer the queation iIn maxumum

I8 warrgy
B =5

&*iwmmm%:wqmmufhmqmum:‘t&u

ab Br
n L]
R & retailer how wall yay manaye all the processes in retail ?

wﬁém%ﬁwmmmﬁéaaﬁmﬁmmuﬂaﬁﬁ?

2T Why
W does a retadler need 1o preparc customer dutn ? Write in

detasl

mhrhkmmmmkmmafadu
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