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CLASS : 12th (Sr. Secondary) Code No. 4345
Series : SS-M/2019

Roll No.

TRAVEL - TOURISM
National Skills Qualification Framework (NSQF)
Level - 4
[ Hindi and English Medium |
(Only for Fresh Candidates)

Time allowed : 2.30 hours | [ Maximum Marks : 60

o YA T F T [ 57 Je7-0 § JRT g 7 7o 97 27
&1

Please make sure that the printed pages in this
question paper are 7 in number and it contains
27 questions.

» y97-yF H lfed &ry & 3T RF 9 HE T_T F G FAT-
G % Jeg-gs qv fod)
The Code No. on the right side of the question paper

should be written by the candidate on the front page
of the answer-book.

° YT F9T FH TI [GT JE@ 7 & Yo, T H BHE
T [erd

Before beginning to answer a question, its Serial
Number must be written.
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(2) 4345
o FTCYRTHE % diF 4 @A g/ G T B8]

Don’t leave blank page/ pages in your answer-book.

o FUCYRIE & oalkr o die dE A
ST SATRTRAFE & i@ il frar a7 22
Except answer-book, no extra sheet will be given.
Write to the point and do not strike the written
answer.

o IRl STl AT To FIT-TH YT a9 [rg)
Candidates must write their Roll Number on the
question paper.

o U g9 [ G 37 @ §d 98 GARaGT & T [F J9T-IH
g7 q 78 & YU % Iy 54 a5 § #HE A @
@B TE AT A3

Before answering the questions, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

Ae: (i) g7 FE 1 T 4 F T #F 3 F97 F1 95 G
97 Sl &

Attempt any 3 questions from question
number 1 to 4. Rest are compulsory.

(i) HEE T & o7F I T [ T &
Marks are indicated against each question.
(iii) 3T FTT GJHFAIT &7 T

Your answer should be according to marks.

1. ‘T AT X e fol 6

Write note on 'Tour Programming'.
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(3) 4345
2. TF Yool & GFdl H g H1 6

Explain the components of a package.

3. pEdEeE A efRw & 4w Rda @ o 6

Explain linkage between transportation and

tourism.

4, 3T TSI B HET B AU B 6
Explain the operations of travel agency.

5. SRITd o WA o 6

Write note on inclusive tours.

6. TX HIEC P IR 3| TEH S50 @RE T 5 ! 3
Define Tour Cost. What is break even point in
it?

7. W W B IR T F 2 7 3

What are the cost components of a 'Package Tour' ?

8. 390 Uoidl TG X gHT fe el @l o S
ey ? 3

What rules should be followed in establishing

travel agency ?

9. Al FexAIMd GDS WaEey | e [/ 3
Write note on Galileo International GDS
provider.
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10.

11.

12,

13.

14.

15.

16.

17.
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(4)
SABRE GDS f%q WX e for/d
Write note on SABRE GDS system.
A9 foemE’ g )
Define 'Travel Business'.
T AR & FE F@M & 7

What is the role of tour operator ?

A B BRI & 37 F]1 B ?

What is meant by low cost carrier ?

o3d ol & o799 0§ 7

What are the elements of travel agent ?

W SR & YR H a0 B

Explain types of tour itinerary.

Bes WA B ?

What is a hosted tour ?

ofow geEit § - Qe § 7

What does tourism industry includes ?
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18.

19.

20.

21.

22.

23.
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TGS FIT
Objective Type Questions.
PATA & 01 8T ..o 2l 1

Full form of PATA is .............. .

CRS&H T & ..o 2l 1
Full form of CRS is ........... .

I THIsH [ GAEE ) I TR I 3GIT 21 1
Sales promotion is a component of .......... type of
tour cost.

GIT & T & ..o Bl 1

Full form of GIT is .......... .

R e N B B & [T S Sl 811
Itinerary is developed to perform ............
process.

............... T IRIRA SR §U8 TES &R HEM@l Il
Bl 1
An ............ tour is accompanied by qualified and

trained guide.
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24. TOX B YH d9d TGl ........... qd 4 g8 # B
il 1
(&) 1830 (b) 1845
() 1950 (d) 1945
World's first travel agency was setup in
............... year
(@ 1850 (b) 1845
(c) 1950 (d) 1945
25. oo daa Tordl WA YebeT I I B A
el 2l 1
() ErE (b) fea
() € (d) R T
.............. travel agency are specialized in
organizing package tours.
(a) Wholesale (b) Retail
(c) Bulk (d) None
26. NHAITH ........... |l § e ga ol 1
(@ 1980 (b) 1984
(c) 1988 (d) 1992
4345
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27.
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NHAI act was passed in ............... year.
(@ 1980 (b) 1984
(c) 1988 (d) 1992

UFTAA 3 B5eWE & &1 H AT B cevvvnnnnnnn.

e | & T e 1
(a) 2000 (b) 2003
() 2006 (d) 2009

UFTAA started its operation as a confederation

1§ o RUPTRRN year
(@) 2000 (b) 2003
(c) 2006 (d) 2009



