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CLASS : 12th (Sr. Secondary) Code No. 4309
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ARSI

BUSINESS STUDIES
[ Hindi and English Medium |

ACADEMIC/ OPEN
(Only for Fresh/Re-appear Candidates)

Time allowed : 3 hours | [ Maximum Marks : 80

* TU AT F T F 59 FTGH F FRaT gT 8 T
797 28 &
Please make sure that the printed pages in this

question paper are 8 in number and it contains 28
questions.

o Jo7-UF 7 qIfeT & @ oY /9 T #iE T aor de 3
B FY-giérenl & JET-7 U7 g
The Code No. and Set on the right side of the

question paper should be written by the candidate
on the front page of the answer-book.

® FYI TIT FH FA [IGT JE@ w7 & Yoo, T FH BHH
ST [

Before beginning to answer a question, its Serial
Number must be written.
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o Fv-gikrr # &5 4 @l i1/ 91 T 8ig)

Don’t leave blank page/ pages in your answer-book.

o F-YhdE % SaRF P g e T A o
STFSEAFE & [T ST forar Fav 7 e
Except answer-book, no extra sheet will be given.

Write to the point and do not strike the uwritten
answer.

o gereff T T To FIT-UF UV SasT i@

Candidates must write their Roll Number on the
question paper.

» Ty g9 F G @7 @ §d 98 GARaGT # & & JeT-GH
g7 a @& & YO % Iy 54 a5 § #HE A @
&haHre TEl [ A9

Before answering the questions, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.
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Fe: (i) g geT SfErT 8

All questions are compulsory.

(i) FT T 1 & 4 7% 39 FTIT IT &1 HOF F97
6 STH & & TN 574 oE g ITTH &1

Question Nos. 1 to 4 are Long Answer Type
Questions. Each question carries 6 marks.
Internal choice is available in these
questions.
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(i) o7 F@r 5 & 12 7% T IaNT FoT 81 T9%
g9 4 ofH FT 81

Question Nos. 5 to 12 are Short Answer Type
Questions. Each question carries 4 marks.

(iv) 797 @@ 13 & 20 7% Siqg FTIT Fo7 &
T F9T 2 STH H 8

Question Nos. 13 to 20 are Very Short
Answer Type Questions. Each question
carries 2 marks.

(v) H97 G 21 & 25 T & I 3P & J= 7 7
& T 5T FEr 26 W 28 7% JgREAT FoT B
RT 73 f[awedl 4 @ @& g7 g am 59 1
57 T 8
Question Nos. 21 to 25 are to be answered
in a few words and Question Nos. 26 to 28
are Multiple Choice Questions. Choose the

correct answer from given options. Each
question carries 1 mark.

1. ‘Ot &1 & 7 B ? Wl & oTRe Akl & [heel gIv
At @ qUe B 6

What is meant by 'Recruitment’ ? Explain any
four advantages of internal sources of

recruitment.

YT

OR
FHA 9 Uear # afuiad el & XN @ o
Cxy 6

Explain any six steps involved in the process of
selection of employees.
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2. FE=TT & o9 7 T © 7 UH FR g g W
L S =T & Hew &l asid 8l 6
What do you wunderstand by Controlling ?
Specify any four points which highlights the
importance of controlling.

YT
OR

g9 § SUH T SUE B ? Fo9E ¥ YA BN A

fheel g7 SoTel 1 aue R 6

What do you mean by Budget ? Explain any
four types of budgets which are used in

business.
3. @ F & N o & MORG &0 AW e &
gehi B A B 6

Explain any six factors that determine the
capital structure of a company.

AYqT
OR

PR Goft &1 1 SREE B 7w & FEdid GO
jﬁagwwﬁwma@ﬁﬁﬁwaaﬁw
| 6

What is meant by Working Capital ? Describe
any four factors which affect the working capital
requirement of a company.

4. oo & @1 oeE B ¢ ey q Rwee § @18 &
RN T HY| 6
What is meant by Marketing ? Clarify any four
differences between 'Sales' and 'Marketing'.
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e
OR
S (Brand) § STU&Hl 1 TR & ? SieT & Rl
T A B AU B 6

What do you mean by Brand ? Explain any four
advantages of Branding.

5. B0 %AW (Henry Fayol) &RT Sfquridd Yseg & fpet
e st ®1 3o B 4

Explain any four principles of management
introduced by Henry Fayol.

6. WW%W&%WW%@@&W
e |

Clarify the importance of Business Environment
by taking any four points.

7. FRSE @ o ;& oeREE g ? W @ Rl @
el &1 aoiF 4
What do you mean by Planning ? Explain any
two limitations of planning.

8. MR dRT & F o1t B 7 AR ofaver & fhel
g a<al @ qU B 4

What is meant by Delegation of Authority ?
Explain any two elements of delegation of

authority.
9. 8l eq ¥ g9 W U M al el g
forfig et @1 auie wR] 4

Explain any four financial incentives generally
used in an organization.
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10. 99 TR (Stock Exchange) & fhel #¢ &M@ &
I&E B 4

State any four functions of Stock Exchange.

11. T IYNT B el FI¢ SAEHIEl & o Hil 4

Explain any four responsibilities of a Consumer.

12. IO § TR F AT B 7 Sewsiici b H
@7 TEFHA | 4
What do you mean by Entrepreneurship ?
Mention three needs of Entrepreneurship

Development.
13. gﬁﬂﬁﬁﬂ%ﬁmﬁm%ﬁﬁé‘r g ®E H aud
| 2

Explain any two functions of middle Ilevel
management in an organization.

14. 999 % [%8 & HE & U B 2
Explain any two functions of Management.

15. QIS dEel & & Teq aHsEu 2
Explain any two aspects of Social Environment.

16. SR dreReT § A F1 T © 7 2

What do you wunderstand by Economic
Environment ?

17. ‘& W ARECr & B & e & a9 2
Explain any two methods of 'On the Job
Training'.

18. ot SWR & & W&l & T o 2

Name two types of Capital Market.
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19. fouve & fFel & H & 989 | aue He 2

Explain in brief any two functions of marketing.

20. ‘FHE e’ | oMY HT g9 2 7 2

What do you understand by 'Entrepreneurial
Competency' ?

21. Y& § UH FT ARTE & 7 1
What do you mean by Management ?

22. FIfd & FY WL | 1
Clarify the meaning of Policy.

23. TET IOIX FM & 7 1
What is Money Market ?

24. T (Value) T & ? 1
What is 'Value' ?

25. Y % fhel & & (Levels) & AW 3| 1
Name any two levels of Management.

26. =1 & q FF-a1 FAH & THR 787 ¢ ? 1
(1) frm (@) R
(|) et (7) wrete
Which of the following is not the type of
Planning ?
(@) Rule (b) Directing
(c) Procedure (d) Strategy

27. TSRS/ {0 (Treasury Bill) /=1 § & fheem
1T ? 1
(&) g1 A (3) ol a
(@) rafes IR (7) S & | 5 o
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Treasury Bill is an instrument of which of the
following ?
(a) Money Market
(b) Capital Market
(c) Primary Market
(d) None of the above

28. =1 § ¥ 'KASH' ¥ fp8 aftdicid 787 foban Sfar 7
(31) K =M (Knowledge)
(3[) A = ©HR (Accept)
(|) S ==le@ (Skills)
(8 H=9mEd (Habits)

Which of the following is not included in
'KASH' ?

(a) K= Knowledge
(b) A = Accept

(c) S =Skills

(d) H = Habits
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