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° T Fg F T [ 5 TT9T F JRT 7T 8 U 59T
37 &
Please make sure that the printed pages in this

question paper are 8 in number and it contains 37

questions.

o UsTyy ¥ qiled & # N [ T S TEC @ G
FICGTH % JCI-g%8 YT [
The Code No. on the right side of the question paper

should be written by the candidate on the front page

of the answer-book.
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° YT J9T FH FAY [0GT J@ BT H e, JoT B HHE
ST 1G]

Before beginning to answer a question, its Serial

Number must be written.
o FUT-YRaH & &= F @Il g/ 91 T 83
Don't leave blank page/pages in your answer-book.

o FUCYRTH % JAARTT FHF o de T A o
SFEATAR & e ST fr@r Fav 7 #e

Except answer-book, no extra sheet will be given.
Write to the point and do not strike the written

answer.

o ghereff 1T T To FIT-UF UT Sa9T @)

Candidates must write their Roll Number on the

question paper.

° ZYF g9 & GV 7 @ @ 98 GHET & o [ FITTH
g7 7 @& & YO # Iy 54 a9 F #HE A @
@B TE AT A3

Before answering the question, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be

entertained after examination.
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de: () 7 FME L @3 F G FZ & 77 o 99
Tt o7 S &

Attempt any two questions from question

numbers 1 to 3. Rest are compulsory.

(ii) T9% 797 % 9% GGH @7 97 T &

Marks are indicated against each question.

(iii) 5971 % TV F7% HRFET o
Answer the questions according to their

marks.

1. b ST & NI H aU i) 6

Explain the process of screen writing.

2. TAd dB J MY B T B SaBI AT 6

Give examples of poor complaint handling.

3. FEW F 99 HG G99 F HET AR H&T T BT

ey ? o Hifsr) 6
Explain the do's and don'ts while speaking to a
customer.
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4. TH ¥ et ® SN F7A & =R oy 3
Write steps for using filter in Excel.

5. I8 SEgHT H 9 g9 & =R farau 3
Write steps to create table in word document.

6. TiHicH % TRiD TarE 3
Give applications of Phonetics.

7. RS @7 99 90 qEEC H U B 3

Explain any three basic camera movements.

8. I WSS g9 & A I @ 9o Fifor) 3
Explain different panels of Adobe Sound Booth.

9. %e¥ ffed friy & 8 e o &bl & ¢ avF $ 3
Explain how fades are added to audio clips ?

10. A 1S ? 36D THRI B AU Do) 3
What are Layers ? Explain its types.

11. Rrpa HRafeT 8 ? 1
What is physical compositing ?

12. R &l 6 JI9ET H SEAT S G & 7 1
What properties of layer can be modified ?

13. AT TEFIUNR B9 S9 R I § 7 1

How multiple exposure is made ?
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14,

15.

16.

17.

18.

19.

20.

21.

22.

23.
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JFASTE WIS T & °

What is background projection ?

% 9 =1 § ?

What are safe zones ?

gwilhe fo1q 1 8 7

What is a duplicate clip ?
IS W o H ST 7§ 7

What is the use of wide angle lens ?

TG @R e /M & °

What is an extreme long shot ?

HIRY & 7 g R g 7
What  are three important  parts
communication ?

BT 1 & 7

What is Phonetics ?
TR ST T T ©
What is X box music ?

CHEgRET M & ?

What is Skydrive ?

TH U9-TFd H UGN 1 3 7
What is the use of MS-Excel ?

P.T.
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24.

25.

26.

27.

28.

29.

30.
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foet & omdrt Wi F ® 7 1
What is autoplay feature in windows ?
TAHEhE H FA H T 7 1

What is the role of Telemarketer ?
el e & STJERT gUaRSR &R &4 fRar St
ey ? 1

How follow up of a problem should be done by
Supervisor ?

HEAT Pl G G Bt H Y G S & 7

How grievances should be addressed while
handling customers ?

[ TEFS 999 ]

[ Objective Type Questions ]

Linux @ .......... freeq B 1
Linux is an .......... system.

RO 7 oo HEA TS B 1
Windows 7 is builton .............. kernal.

............ | 1

Digital camera has two types of zoom : digital
and ........... .
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31. TN MR o § 7= fAvey ... Bl 1

32. U% SPHT § I H H AR Bl ....... Bl 1

(@ Ctrl+C (b) Ctrl +X
(¢ Ctrl+V (d) T & BB T
Shortcut key to paste a document is ......... .
(@ Ctrl+C (b) Ctrl +X
() Ctrl+V (d) None of these
33. T H T WA . Feadgeaddl 1
@ = (b) !
() == (@ T & FE T
In Excel, all formulas begin with ......... sign.
(@) = (b) !
() == (d) None of these
34. 0% IS BEA Bl TR .....nn.. 2l 1
(a) .exe (b) .bat
() .com (d) .zip

The extension of a compressed file is ......... .
(a) .exe (b) .bat

(c) .com (d) .zip
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[ Functional English ]

Fill in the blanks from the options given :

35. There ......... six members in the family. 1
(@) is (b) are
(c) am (d) was

36. I......... one sister. 1
(@) has (b) having
() have (d am

37. She ......... in Delhi. 1
(@) lives (b) live
(c) living (d) None of these
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