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o PV AT B T [ 5T FoT-97 7 JRT 7 8 9 F97 32 &

Please make sure that the printed pages in this question paper are 8 in number and

it contains 32 questions.

o U97-UF H e &1 @ T /Y9 T FS TR F G FA-JRIH % FEI-IT 4T [@)

The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

o YT FIT P TV [VGT @ FXT G Yee, FIT F HHIH HTH [ord

Before beginning to answer a question, its Serial Number must be written.

o FUT-YitTHE & = H @l §,/9 7 881

Don’t leave blank page/pages in your answer-book.

o FT-YRTHE B SIRFT HF o 9 Tel A o SEvIEagEr & g st frar Fav T
FIC

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.
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o TR ST AT To JeT-UH G Haed [@ T To & SARFT FIT-YH G o FE A T
frd sit el g9t @GRl 9¥ el Jre @ 9T T g

Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective

type questions.

o U F97 % FUT 37 @ {4 F GAlEd #Y @ [ Fe7-0F {7 T 78 8, g # I 59
T 7 g 4 qrar w&hHe T8 RAr aam

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after

examination.
de () & e d I
Attempt all questions.

(i) H9% 97 F 3fF I THT a7 1T 8

Marks of each question are indicated against them.

(iii) 5971 % TV I HBIAR &l

Answer the questions according to their marks.

[ e 99 ]
[ Essay Type Questions ]

1. geAf &9 & e gl & o & 6

Explain the challenges faced by the microfinance sector.

YqT
OR

fespaaRT Qaretl & Hexd @l Ui R

Explain the importance of post sale services.
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(3)
IMfeEE T_EE & dwal &l o HI

Discuss the elements of non-verbal communication.

3TeE
OR

TG TresmEEd & AR § ST arcll sremetl & avie @il

Explain the barriers in the way of effective communication.

[ @Y ST 997 ]

[ Short Answer Type Questions ]

Gy offoed & 77 SR SaEy|

Discuss any four reasons of doubtful overdue.

TAREH S & A H A B

Discuss the benefits of biometric verification.

ST & e gl W e R

Write a note on Banking Ethics.

FYN & [0 71 TR ¢ ?

What are the threats to Computer ?

[ sforyg ST 999 ]
[ Very Short Answer Type Questions ]

STl & @ FE IR

State two functions of Entrepreneur.
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10.

11.

12.

13.

14.

15.

132

Qe Go9MdeEs 1 § ?

What is verbal communication ?

sk 2@ &1 A o § 7

What is the meaning of Active listening ?

T § g1 IR B 7

What is meant by co-ordination ?

JESTE TN T B 7

What is effective communication ?

TR & F AR T 7
What is meant by MUDRA ?

[ TR 9]

[ Objective Type Questions ]

AR SE JOX 9 A9 WRa S gk B

Biometric verification is a pen and paper less mode of working.

TeRE 99 | b6 9% & o & o ?
Which Bank was established by Mohammed Younus ?

AN ARG AR el A g o1 ?
(@ 14 "2, 2020 (b) 12 T3, 2020
(© 13 TE, 2020 (d) TTH § Fig &
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16.

17.

18.

19.

132

(5)

Aatmnirbhar Bharat Campaign was launched on which date ?

(@) 14 May, 2020 (b) 12 May, 2020
(c) 13 May, 2020 (d) None of the above
getad a9 AE e Bl

Microfinance is a charity oriented business.

AU G U AT IR Bl

Write off is basically an accounting term.

MFIN, = & ¥ fraa g=fag & 7
(a) THo 3o 3o (b) TERT B!
() faa = (d) SFd gt

MFIN is related to which of the following ?
(@ SRO (b) Govt. Company

(¢) Finance Company (d) All of the above

Pt & | B9-8 o7 9/ Al Al SuHiETel § 9 S 8 7

() FEI @ (b) STHEIRE T

(c) STHEINTHH &l (d) STAF a9

Which of the following traits are found in amiable style customers ?
(a) Pleasant nature (b) Unpleasant traits

(c) Non-cooperative attitude (d) All of the above
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20. FEAGE & Nfad w1 & T 71 T84 & ? 1
(@) STHRT (b) T
(c P= (d) STFd gt

Which is required for the survival of the business ?

(a) Customers (b) Brokers
() Friends (d) All of the above
21. g % IR # IYAF & @R g qETel § T © 1
(@) dPS qHdT (b) oS g
(c) W98 roigd (d) SYHRT Gl

Which is concerned with the opinions and feelings of the customers about the

brand ?
(a) Brand equity (b) Brand value
(c) Brand Ambassador (d) All of the above
22. AE IRCHT hed T e 8 ? 1
(a) folm & 30 (b) fafe
(0 W& T H=a (d) IRF af
Driver's approach is concerned to which ?
(a) Slow in decision making (b) Confused
() Direct and focused (d) All of the above
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23. ¥ a9 | BRAT H e

24.

25.

26.

132

(7)

Identify the 'Verb' in the following sentence :

"Priya is playing a game."

319N GedET § gfad § ¢

(a) NF @™
() UG AT

(b)
(d)

oS
SWE gt

Which is concerned with non-verbal communication ?

(@) Space
() Paralanguage

(b)
(d)

Frt & & BiF-ar i’ (wmen) & i 7

(@) TEH
(c) Tepam

Which is an element of speech ?

(a) Pronoun

(¢) Verb

sfgfe & R ¥ -
(@) @
(¢ 9HI WX

The feature of feedback is :

(a) Polite

(¢) Timely

(b)
(d)

(b)

(b)
(d)

(b)

Touch
All of the above

ERRCSICE]l

Noun

All of the above

fafarse
ERRESICE]]

Specific

All of the above
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27.

28.

29.

30.

31.

32.
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(8) 132

Fet & § PI9-91 gwEeTl F9IT & ST © 1
(@) HfereT (b) wW<

(9 () ST af

Which of the following is a part of effective communication ?

(a) Concise (b) Clear

(¢ Complete (d) All of the above

ey stfoed & HROT € ¢ 1
() o Tl (b) SRR o

(c) o %M HiSE 7 Bl (d) ST a4

The reasons of doubtful overdue are :

(a) Reserve Assets (b) Unstable income

(c) Non-existence of income (d) All of the above

MUDRA H&ER & [ &9 fdg) 1
Write full form of abbreviation MUDRA.

............. I T T qET AT SUE H AT BT o (ReT & 73) 1
The meaning of word .............. is common or sharing. (Fill in the Blank)
AT 9 dAfed AW F 9 o= 9 o e v 1
The word communication is taken from which word of Latin language ?

S OIS  SIRGH S ara el &l (7el /7)1
The Entrepreneur is a creative and risk taker. (True/False)
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