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° ZU FT I T B 59 FeT9H 7 FRaT §° 8 T
797 34 &

Please make sure that the printed pages in this
question paper are 8 in number and it contains 34
questions.

o ys7-qq H e & @ S [RY T S T™C B GH
FACGeTH % JCI-g%8 YT [
The Code No. on the right side of the question paper

should be written by the candidate on the front page
of the answer-book.

® PUY I3 F FA VG & H7 T GEl, FT H FHE
ST [

Before beginning to answer a question, its Serial
Number must be written.
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o FTV-JikTEr % i H @l g/ G 7 88l

Don't leave blank page/pages in your answer-book.

o FUCYRTH F JAARTT FHF o de T Al o
SFEATAR & [rd ST fr@r Fav 7 #e

Except answer-book, no extra sheet will be given.
Write to the point and do not strike the written
answer.

o gdereff 1T T To FIT-UF UT Sa9T @)

Candidates must write their Roll Number on the
question paper.

° P g9 & ¥ &7 @ qd 98 GHET &7 o [ FITa
g7 7 & 8 ger # I 36 a9y § FHE A @
@B Tel [T ST

Before answering the question, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

de (i) & ge & v &y

Attempt all questions.

(ii) 9% J97 & 3% 7% FHT 9T T 8
Marks of each question are indicated against
them.

(iii) 797 % FTX F7% SR G
Answer the questions according to their
marks.
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[ FrerereTs 93]
[ Essay Type Questions ]

AN S @ & Al TRt @ Ao #R| 5
Explain the different types of Bank Deposit
Accounts.

AYAT
OR

e SuHRTT Jar B & AT B 7

What are the advantages of Customer Service in
Banks ?

‘G FT T ? HESh HEA b fAQASed & oA
| 5
What is 'Company' ? Explain the features of
Public Company.

AYAT
OR

eEd ST 1 B ? 39D o Il

What is Mobile Banking ? State its benefits.

Wik AU & FHEidl bl wE Bl 5

Discuss the principles of 'Active Listening'.

7T
OR
d% T Suerey fAR= 9T IART #1 Ig B

Explain various Loan products available in the
Banks.

P.T.O.
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[ &Y SAEd U9 ]

[ Long Answer Type Questions ]

‘IS T & Y S SR

State any four principles of 'Good Writing'.
‘ST AT H T A © 7

What are the advantages of 'Audit Plan' ?

iy @t faQvael & IwiE Hifvie

Discuss the features of Articles of Association.

[ 9 SIS 9 |

[ Short Answer Type Questions ]

fha #ieT #1e a1 & ?
What is Kisan Credit Card ?

MR o9 @ & ] ¥ Sagyl

State about the Time Deposit Account.

FRe AT B o7 A

State the meaning of Corporate Banking.
R =71 B 2

What is 'Report' ?

U1 H G g SR R’ 8 7
What is the concept of Time Value of Money ?
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[ StfereTy S 599 ]
[ Very Short Answer Type Questions ]

SIECACICIC DI

What is Debit Card ?

I & B SR S @ @ e B 7

What is the meaning of 'E' or 'S' in Banking ?

9% T H ;T 7Y 5 7

What is the meaning of Cheque Book ?

o 3Fh M5 7
What is Help Desk ?

TR SHET FT 8 7

What is Internal Audit ?

ST ST A o g ?

What is Consumer Protection Act ?

‘qiia’ Fr B ?

What is 'Annuity’ ?

FHTOT Hem@re 4 8 ?

What is Grapevine Communication ?

NEFT &l YU &9 fefem)
Write the full form of NEFT.

P.T.O.
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SMS TrhHr 41 § ? 1

What is SMS alerts ?

[ TR 9]

[ Objective Type Questions ]

'May I Help You' ®' {69 o7 9 § <1 S & 7 1

'May I Help You' is also known as.

F G B T THAUR FH BT ST Bl 1
(&=l ere)

There should definitely be an agenda to hold a
company meeting. (True/False)

M= | & aF-a P Ao %O | ged © 7 1
(a) A F

(b) @I T
() fFaM Biee &S
(d) SuEd gt

Which of the following is related to the
agriculture segment loan ?

(@) Crop loan

(b) Gold loan

(c) KCC

(d) All of the above
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IA FHI AHH A Bl (welyrerT) 1

A minor's nomination is illegal. (True/False)

ot el Tawdl @l STt dedr ) i oIl S|
(@&l ) 1

A Private Company restrict the maximum

number of members. (True/False)

=1 & | $9-9 @ J = e e ? 1

(2) S S (b) SO G

(c) =g T (d) ST qedl

In which of the following accounts, interest is

not allowed ?

(@) Recurring A/c (b) Saving A/c

(c) CurrentA/c (d) All of the above

qE A & aeEl @ e S @@ !

(@) 6 (b) 5

(c) 4 (d) SYUHRT Gl

Which is correct regarding the clauses of
Memorandum of Association ?

(@ 6 (b) 5

() 4 (d) All of the above
fr=1 & 9 ®F-a1 ‘SfaaeT’ & fewm B 7 1
(a) 9R=E (b) <&

(c) @ (d) SRR Gt

P.T.O.
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Which of the following is a part of 'Report' ?

(a) Introduction (b) Title

(c) Summary (d) All of the above
RTGS & qU &9 fog| 1
Write full form of RTGS.

=1 & | B-|1 aiiRe oo & e T 7 1
(2) ¥ ST (b) St@l @ T

(c) @ (d) ST a9t

Which of the following is a part of Body Language ?
(a) Gestures (b) Eye Contact

() Silence (d) All of the above
HHA BT ST TAT-OF f6H a1 S § 1

Which document is called as Birth Certificate of
a company ?

ATM & 0 &9 frd| 1
Write full form of ATM.
qRd % 999 Us S 1 &1 A9 o1 ? 1

What is the name of first Bank of India ?



