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INSTRUCTIONS : (@) Answer each question on a fresh page.

(z1))  Write the question number and sub-questions number

clearly.

(zit)  All questions are compulsory.

(tv)  Figures to the right indicate full marks.

Q.1.A. Choose the correct alternative from the options given below (3)

1. Hotel is an example of

a. attraction  b. accommodation  ¢. accessibitity d. amenities

2. In tour terminology for MICE, M stands for

a. Mouse b. Money ¢. Market d. Meetings

3. Officiat passport is a ‘Type 8’ passport where 8 stands for

a. service b. sitting c. standing d. sideline

4. The reservation status of a particular segment which has been confirmed by airlines
is written as

a. OK b. WL c. RQ d. UK

5. The end point of a journey or the place to which the traveller is going is called as

a. origin b. transit c. destination ¢. none of the above
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6. In tourism F & B stands for

a. Food and Beverage b. Fast and Beginner
¢. Forward and Backward d. Fast and Break
Q.1.B. Answer the following question in one or two sentences. (3)

1. Write down any one component of a tour package.

2. What is the airline code of Air India?

3. What is the colour of ordinary passport?

Q.1.C. Answer the following questions in two-three sentences. (4)
1. What are the functions of a travel agency? (any 2)

2. You have to choose a company for work ptacement. What are the factors to be kept
in mind while choosing a company for work placement.(any 2)

Q.2.A. Choose the correct alternative from the options given below (3)

1. visa is granted for a limited period prior to marriage based on proven
relationship with a citizen of the destination.

a. Medical b. Fiancee c. Tourist d. student

2. Continentat plamn includes room rent +

a. breakfast b. breakfast, lunch and dinner c. lunch and dinner
d. breakfast and lunch

3. In travetl terminotogy, PNR stands for

Q

. Passenger Name Record b. Permanent Number Registration

y]

. Permanent Nation Record d. Product Number Required

4. Area where guests are received i an office or hotet is department.

a. House Keeping  b. Food production  c. Engineering  d. Reception/ Front office

5. is an example of accessibility.

a. Road transport b. Hotet ¢. Monument d. Museum
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6. visa is required for passing through the country to a third destination.

a. Temporary work visa  b. Transit  c¢. Fiancee d. student

Q.2.B. Answer the following question in one or two sentences. {3)
1. What does costing include?
2. Write down any one sustainable tourism practices.

3. What do you mean by independent package tour?

Q.2.C. Answer the following questions in two-three sentences. (4)

1. You are writing a work experience diary. What are the points that you would include
in it? (any 2)

2. Write down any 2 importances of cleanliness in tourism.

Q.3.A. Answer the foiiowing question in one line each. (3)
1. What is the difference between American plan and Modiﬁed American plan?

2. List down any one element of tour costing. |

3. Define ltinerary.

Q.3.B. Answer the following questions in two-three sentences. (4)
1. Write down any 2 importance of GDS.

2. What are the various components of a travel agency?

Q.3.C. Answer the following question in a proper format. 3)

1. Write a tourist circuit of minimum 3 destinations and mention any one tourist place
(attraction) in each destination.
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