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The question paper consists of 5 parts. Marks for each

question are indicated against it.

All questions are compulsory.

Part-A :

Part-B :

Part-C :

Part-D :

Consists of Multiple Choice Questions.

Consists of True/False statements.

Consists of Match the Columns.

Consists of questions to be answered in 2

points each.

Part-E : Consists of drawing labelled diagrams.

In Part-E, alternate questions are set instead of

diagrams for visually impaired students only.

This is a question paper cum answer booklet. Answer

should be written in the space provided below each

question.

P.T.O.



Part-A

An indepth study of the individual in terms of his/her psychological attributes,
psychological history in the context of his/her psycho-social and physical

environment is called ...........ccccoviiiiniiinnnnne. 1
o Psychological test

o Interview

o Case Study

. Observation.

Tests that require subjects to manipulate objects and other materials to

perform a task are called ............cccovvveeiennnnnnnn. 1
o Verbal tests

J Random tests

o Non-verbal tests

° Performance tests

The concept of Emotional Intelligence was given by ........ccccccoevvvnnnnnnn. 1
o Salovey and Mayer

J William Stern

J Alfred Binet

. None of the above



Marks E|M|[CM
Pg. 4 &5 5

An individual’s preference for engaging in

relative to others is called

o Intelligence

J Values

o Interest

o Personality

ANSWET ...ttt ettt

The biological age from birth is called

o Intelligence Quotient

o Chronological age

o Aptitude

J None of the above

ADNSWET ..ottt

Moving into a new house is an example of

o Life events

o Natural events

o Traumatic events

J None of the above

ANSWET ...ttt ettt
-4755

one or more specific activities

...... 1



The reaction to external stressors is called ........coevvenveeeeeinets 1

o Thinking

o Distress

o Strain

o Change

ANISWET ..ottt et st s e e st et et e ste s s ettt e b e et e st s beeaesabeaesatenbeeaeeae e e eaenaes

A technique which involves a subjective experience using imagery and

imagination is called ...........cccceevviinviiiniieneiene, 1
o Diet

o Support

o Exercise

o Creative visualisation

ADISWET ..ottt ettt ettt ettt ettt s b ettt ettt et et et ea et et e se st e ntenaen

The strategy which involves denying or minimising the seriousness of the

situation is called ........ooueeeeeeeeeeeeiieeeeeeeeeeeeees 1

o Task-oriented strategy

o Perfectionism

o Avoidance-oriented strategy

o Self-care

ADISWET ..ottt ettt ettt ettt ettt ettt ettt et e a et et e sentente st en



Marks E|M|[CM

10.

11.

12.

Pg. 6 &7 7
Reassuring the individual that he/she is loved, valued and cared for is
called .....cccoverieiieniiienens 1
o Informational support
o Emotional support

o Tangible support

. None of the above

In PTSD, bodily exhaustion, difficulty in sleeping, change in the eating

pattern and increased blood pressure are signs of ............................... 1
o Immediate reactions

o Emotional reactions

o Social reactions

o Physical reactions

ATISWET ...ttt e et e s e e e e e te e b e e te s ebae e s e e beeabe e beeere e ra e seeraeentennnes

The approach which suggests that the environment is something to be

respected and valued rather than exploited is called .................................... 1
o Minimalist perspective
[ ]

Instrumental perspective

o Spiritual perspective
o None of the above
ADISWET ..ottt ettt ettt ettt ettt st ettt ettt b et et st et et e sentente e en



13. A criminal may beat up a person in the community for mentioning his name

to the police. This is an example of ...........ccccceeeinnnnnnns
o Frustration
[ ]

Hostile aggression

o Peace

J Instrumental aggression

ANISWET ..ottt ettt ettt e sae s s et s b et e et e s be et e e s e e st et satenbeeseeae e e enaenaes
14. An actual shortage of the resources necessary for living is called ..........

o Discrimination

o Aggression

o Poverty

. Violence

ADISWET ..ottt ettt ettt ettt ettt st et ettt ettt et e a et et e sententennen

1

15.  The study of the relationship between living beings and their environment

is called ....cccooeveniiiiininiiens

o Ecology

o Sociology

o Anthropology

o Geology

ADISWET ..ottt ettt et st sttt et et bttt ettt bbbt be st aeeae

1
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Pg.8 &9 9

16. Loss or decrease in privacy is a feature of .............................. 1

o Pollution

o Crowding

. Noise

o Natural disaster

ADISWET ...ttt ettt ettt b ettt sttt b et et a et et et be b et et en
17.  Proficiency that is acquired through training and experience is defined

AS et 1

J Skill

o Communication

J Transmitter

J All of the above

ADISWET ...ttt ettt ettt et bttt et b ettt e et es et et et ens
18.  The third stage of an interview is called ........cccccceveeiiiinnnnnnenn. 1

o Opening of the interview

o Body of the interview

o Starting of the interview

J Closing the interview

ADISWET ..ttt ettt ettt sttt ettt ettt ettt bbbt ae e ae eae
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19. The process by which the symbols are interpreted by the receiver is

called ......ccooeveveviiiiiiineceneee

o Noise

o Decoding

J Source

o Encoding

ADISWET ...ttt ettt ettt b ettt ettt et b et et a ettt be st et et en

1

20. Face-to-face conversations and small group discussions are examples

[0) TR

o Intrapersonal communication

o Public communication

o Interpersonal communication

J All of the above

ADISWET ..ottt ettt ettt et ettt et et b et ettt et et et e a b et et e e se st e ntenaens
21.  All those messages that people exchange besides words is called ..............

o Body language

o Sender

o Interpretation

o Speaking

ADISWET ...ttt ettt ettt ettt sttt ettt et et et e n b et et et se st e ntentens

1



Marks E|M|[CM
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Part-B

State whether the following statements are True/False :

22.

23.

24.

25.

26.

27.

28.

Psychologists are not trained in making formal assessment of psychological

attributes. (True/False) 1

In the Structure-of-Intellect model of intelligence, ‘Operations’ are what the

respondent does. (True/False) 1
ADISWET ..ttt ettt ettt sttt et bttt ettt ettt ae e
Case studies are widely used by clinical psychologists. (True/False) 1
ADISWET ..ttt ettt et ettt et ettt et ettt ae eae

ADISWET ...ttt sttt b ettt et b et ettt et et b et e et en
The Sanskrit word for intelligence is ‘Buddhi’. (True/False) 1
ADISWET ...ttt ettt ettt b ettt ettt et et a et et et se b e et ens
Assertiveness is the ability to say ‘yes’ to a request. (True/False) 1
ADISWET ..ttt ettt et st sttt b e et bttt ettt bbbt ae e eaeeae

Emotion-oriented strategy involves venting feelings of anger and frustration.

(True/False) 1
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29.

30.

31.

32.

33.

34.

35.

36.

Physical stresses are demands that change the state of our mind. (True/False) 1

Optimists use more problem-focused coping strategies. (True/False) 1

Attending parties may not be stressful for a person who likes to spend quiet

evenings at home. (True/False) 1

‘I must do everything perfectly’ is an example of social pressure.

(True/False) 1

Natural disasters are stressful experiences that are result of nature‘s fury.

(True/False) 1

Continued exposure to uncontrollable and annoying noise may lead to

hearing loss. (True/False) 1

Pro-environmental behaviour include actions that do not protect the

environment from problems. (True/False) 1



Marks E|M|CM 1
Pg. 12 & 13 3

37.

38.

39.

40.

41.

42.

43.

Making rules regarding noisy music at certain hours can help in reducing

noise pollution. (True/False) 1

Watching television does not reduce children’s habit of reading and writing

and also their outdoor activities. (True/False) 1

In participant observation, the observer is actively involved in the process

of observing by becoming an active member of the setting. (True/False) 1

In intrapersonal communication, a speaker sends a message to an audience.

(True/False) 1

Confidentiality and privacy constitute essential ingredients in the counselling

setting. (True/False) 1
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Part-C
44. Match the following columns :

Column 1
() Two-factor theory (@)
(i) Mental age ®)
(zii) Developmental period (c)
(tv) Eustress (d)
(v)  Hardiness (e)
(vi)  Stress Inoculation Training  (f)
(vii) Emotional effects of stress ()
(viii) Tangible support (h)

Column 1
() Two-factor theory (@)
(i) Mental age ®)

H-4755

Column 2

0-18 years of age

Stress that is good for you
Meichenbaum

Feelings of anxiety and

depression
Measure of a person’s intellectual

development relative to people

of his age group
Money, goods and services.

Commitment, control and

challenge

Charles Spearman.

Column 2



Marks
Pg. 14 & 15

CM

€222

(tv)

(v)

(vi)

(vii)

(viii)

H-4755

Developmental period

Eustress

Hardiness

Stress Inoculation Training

Emotional effects of stress

Tangible support
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45. Match the following columns :

Column 1
@) Natural environment
(ir) PTSD

(Ziz) John Dollard

(iv)  Catharsis

(v) Characteristics of noise

(vi) Minimalist perspective

(vit) Channel

(viit) Interview schedule

(ix) Message

Column 1
@) Natural environment
(ir) PTSD

H-4755

(@)
(b)

(c)

(d)
(e)

@

&)

(h)

@)

(@)

(b)

Column 2
Frustration-Aggression theory

Intensity, Predictability and
Controllability

Radio, TV, films, newspapers
and magazines

Post-Traumatic Stress Disorder

Part of the nature that is
untouched by human hand

Set of questions used for an
interview

What is ‘bottled up’ gets an
outlet

Stimulus which the source
transmits to the receiver

Physical environment and
human beings exist as parallel
components

Column 2



Marks
Pg. 16 & 17

CM

€219)

(v)

(v)

(v)

(vii)

(viii)

(ix)

H-4755

John Dollard

Catharsis

Characteristics of noise

Minimalist perspective

Channel

Interview schedule

Message
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46.

47.

Part-D

State one point of difference between Creativity Tests and Intelligence

Tests. 2
ADISWET I oottt sttt et sttt et ettt et e b e et e aesseebenbente e eneens
State two points on ‘Time Management’. 2
ATISWET & ..ottt ettt s e et e et e et e e e e s ae e ae e beera e e ae e na e nteeaenreeereennees



Marks CM
Pg. 18 & 19 19
48. Explain ‘Exercise’ as a stress management technique. 2
ATNISWET & .ottt sttt ettt e e et e et e st e e e e e ae e aeereereenaeeraenteeseebenaeeseenaannes
49. State two promotive actions to protect environment from pollution. 2
ATNISWET & .ottt ettt e ettt e s e st e e et e st e et e e aeeaeereereeteereestense e senaeeseenaannes
H-4755 P.T.O
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50. Write two disadvantages of the observation. 2

51. Draw the Normal Distribution Curve and show the percentage wise
distribution of 1.Q. Scores. 5
Or
Alternate question given below is for visually impaired students only.

o State five characteristics of gifted children.



Marks
Pg. 20 & 21

CM
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52.

Draw a neat labelled diagram of the Basic Communication Process. 5
Or

Alternate question given below is for visually impaired students only.

o State five points that are taken into consideration while making an
observation.
ANISWET & .ottt ettt e cte e te e e teeebaeesse e e beeesbeeessaeesaseeesseenseeessaeennseeeaseennseeennees



Marks
Pg. 22 & 23

CM







