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INSTRUCTIONS : (i) Every question has four choices (A), (B), (C) and (D)

and only one of them is the correct answer.

(ii) On the OMR sheet, darken completely with a ball point

pen Only ONE bubble you consider as the most

appropriate answer.

(iii) Multiple markings are invalid.

(iv) Use Blue or Black ball point pen only.

(v) Do not fold the OMR sheet or use white ink.

(vi) For each question, you will be awarded ONE mark, if

you have darkened only the bubble corresponding to

the correct answer. In all other cases, you will get zero

mark. There is no negative mark.

(vii) Once the bubble is filled it is not possible to change

the answer.

(viii) Only one OMR sheet will be provided. Hence sufficient

care must be taken while darkening the bubble.
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Select and choose the most appropriate answer from the alternatives

given below :

1. Sneha after having a conversation with Aditi, went home feeling both heard

and understood by Aditi. This was possible because Aditi was ....................

(A) Passively listening to Sneha

(B) Actively listening to Sneha

(C) Selectively listening to Sneha

(D) Not listening to Sneha

2. ....................... is one of the characteristics of an ideal message.

(A) Incomplete

(B) Concise

(C) Incoherent

(D) Discourteous

3. ‘‘The cat is on the roof.’’ In this sentence ..................... is the preposition.

(A) The

(B) Cat

(C) Roof

(D) On

4. .......................... is one of the ways to effectively reduce stress and have a

positive outlook in life.

(A) Maintaining an accomplishment sheet and entering even small

achievements

(B) Complaining about coworkers to your friends and family

(C) Ruminate on past mistakes

(D) Overeating to deal with stress
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5. ...................... statement is not a good example of a result oriented goal.

(A) I want to achieve 80% marks in the final exam

(B) I want to achieve success in my life

(C) I want to run five miles a day

(D) I want to implement ‘‘Tally’’–A Financial software, in my company by

next month

6. ................. focuses on outward movement of final goods from the company to end user.

(A) Inbound logistics

(B) Outbound logistics

(C) Staging

(D) Product Inspection

7. Receiving is a component of .............................. logistics.

(A) Inbound

(B) Outbound

(C) Technical

(D) Tertiary

8. You happen to receive, an extra consignment of batteries, in your warehouse,

which was not a part of your purchase order. The best professional course

of action to be taken in this case is .................................

(A) Return the extra consignment

(B) Destroy the extra consignment

(C) Keep it without informing the supplier

(D) Reject the entire consignment
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9. Once the goods are unloaded in the warehouse, they are kept in staging area

because ..........................

(A) It has lot of employee working in that area

(B) It is monitored 24 × 7

(C) It has storage racks for the final storage of goods

(D) It is located in close proximity to the doors

10. ...................... storage system adds more space to the warehouse to stack items

high up.

(A) Container

(B) Storage Cabinet

(C) Mezzanine

(D) Automated

11. .......................... is a central part of shipping work.

(A) Sorting

(B) Bulk Breaking

(C) Product Acquisition

(D) Product sampling

12. .................... is not an inbound logistics service provided by a 3PL service

provider.

(A) Receiving, storage and management of raw material

(B) Line Delivery

(C) Quality Testing

(D) Marketing and Sales
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13. The third stage in an Outbound Logistics Process is order .......................

(A) Transmission

(B) Processing

(C) Selection

(D) Transportation

14. .................... date is the date that the goods begin shipment to the buyer

according to the purchase order.

(A) Shipping

(B) Invoice

(C) Delivery

(D) Agreement

15. Receiving documents are similar to ............................ slips.

(A) Security

(B) Agreement

(C) Dispatch

(D) Packing

16. The full form of MHE is Material ............................

(A) Handling Equity

(B) Handling Equipment

(C) Handling Energy

(D) Handling Entity
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17. ....................... is a report, which has accumulated all of the costs accociated

with a product or production job.

(A) Purchase order

(B) Invoice

(C) Cost sheet

(D) Shipping order

18. To safely handle the inbound goods and to know the nature of goods, one

needs to refer to the ................................ document.

(A) MSDS

(B) BOL

(C) Quotation

(D) Purchase Order

19. To create an ideal document, one needs to .............................

(A) Choose a colorful paper

(B) Choose A4 size paper

(C) Do research and Brainstorm on different variables to include in the

document

(D) Repeat the variables again and again to help the reader understand

20. In order to receive payment on time and to reduce billing questions from

the customers, it is advisable to have a proper ..................... 1

(A) Security Team

(B) Invoice

(C) Non-disclosure Agreement

(D) Cost Sheet
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