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INSTRUCTIONS : (@) Answer each question on a fresh page.

(z1))  Write the question number and sub-questions number

carefully.

(zit)  All questions are compulsory.

(tv)  Figures to the right indicate full marks.

1. (A) Choose and write the correct alternative from the option given below: ( % x 6 = 3)

)

(i) Communication by sending and receiving word less messages is known as
communication.
a) Verbal b) Non-verbal c) Physical d) Radio
(i) A person who creates his own is called entrepreneurs.
a) Profile b)Losses c) Business d) Email
(iii) A economy can be thought of as one which is low carbon, resource
efficient and socially inclusive.
a) Black b) Green c) White d) Blue

(iv)  Exchanging of ideas between two or more person is known as
a) Understanding b) Telling c¢) Communication d) Listening

(v) An is a collection of living things and the environment in which they live.
a) Ecosystem b) Food chain c) Habitat d) Environment

H-078 1 P.T.O.



(vi) Voucherisa document that contains information relating to any kind of
transaction.
a) Written b) Sales c) Ledger d)Small

(B) - Answer the following question in one sentence each. ( 3 x1mark = 3mks)
1. What is Cleanser?

2. What is Gmail?

3. What is Evaporation?

(C) Answer the following question in two sentences. . (2x 2 mks = 4mks)
1. What is Extraction?

2. What are the different ways to make a good impression at work?

Q.2 (A) Choose and write the correct alternative from the options given below: (% x 6 =3)
1. Self management include self
a) Emotions b) Anger c) Happiness d) Laziness

2. Positive thinking can be defined as the method to achieve health and
a) Happiness b) Sadness c¢) Depression d) Loneliness

3. We should always show up to work with a on your face.
a) Anger b)Smile c) Depression d) Laugh

4, Global warming, acid rain, smog, ozone depletion are some effects of pollution.
a) Water b)Soil c¢) Air d) Thermal

5. A positive meaning deals with matter of
a) Face b)Ideas c)Encoding d) Decoding

6. The chief greenhouse gas is .
a) Carbon dioxide b} Nitrogen c) Sulphur dioxide d) Carbon dioxide

(B) Answer the following question in one line: (3 x Imks=3mks)
1. What are the different method of communication?

What is a salon?
3. What is a good manners?
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(C) Answer the following question in two sentences:

1. What are the steps for daily make-up?
2. Who is a make-up artist?

Q.3. (A) Answer the following questions in one line:
1. What is the full form of AHA?

2. Who is a beauty consultant?

3. Define cosmetologist.

(8} Answer the following question in two sentences:

1. What is environment?
2. What are the good qualities of a receptionist?

(C) Draw a neat diagram of parior chair.
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