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IV' CAREERINDIA

LABOUR WELFARE AND INDUSTRIAL RELATIONS
Paper - 111

Note This paper contains seventy five (75) objective type questions of two (2) marks each. All
questions are compulsory.

1.  The overlapping area of the range of two Negotiating parties which indicates the existence
of the possibility of settlement, is known as :
(A) Ideals (B) Negotiating Continuum
(C) Compromising Continuum (D) Arena

2.  Pareto chart represents —
a.  most common sources of defects
b.  highest occurring type of defect

c.  most frequent reason for customer complaints
(A) aandc (B) aandb
(C) bandc (D) a,bandc

3. In making fish bone diagram, causes of problems are identified through
(A) Synetics (B) Brainstorming
(C) Nominal Grouping (D) Creative thinking

4.  Which of the following is not an objective of workers’ education in India ?

(A) To strengthen among all sections of the working class including rural workers, a
sense of patriotism, national integrity, unity, communal harmony, secularism and
pride in being an Indian.

(B) To equip all sections of workers including rural workers for their intelligent
participation in asserting their right through strike.

(C) To develop leadership among the rank and file of workers themselves.

(D) To enable trade unions themselves to take over ultimately the functions of workers’
education.

5. Which of the following statements about wage differentials is true ?
a.  There are differentials that can be attributed to the imperfections of the employment
market.
b.  There are wage differentials which originate in social values and prejudices.

c.  There will be occupational wage differentials even if employment markets were
perfect and social prejudices were absent.

Codes :

(A) Onlya (B) aandb

(C) banda (D) a,bandc
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IV' CAREERINDIA

6. The government policy with regard to post-liberalisation industrial relations has witnessed
a change. Which of the following indicates that ‘focussed change’ as evident from the
reference made to the Industrial Commission on Labour ?

a.
b.

C.
d.
(A)
©)

7.  Match the following definitions of trade union with the author :

The thrust was on improving the conditions of labour.

The thrust was on labour law reforms to align labour policies with the requirements

of the product market.

The thrust was on an umbrella legislation for the unorganized sector.

The thrust was on strengthening trade unions.
a,b B) a,c
b, c (D) b,c,d

Definition of trade union

a. A trade union is a continuous association of wage
earners for the purpose of maintaining or improving
the conditions of their working lives.

b. A trade union is a continuing organisation of
employees for the purpose of protecting or
improving, through collective action, the economic
and social status of its members.

c. A trade union is an association of workers in one or
more professions carried on mainly for the purpose
of protecting and advancing the members’ economic
interest in connection with their daily work.

Codes :

a b c

(A) ii i iii

(B) iii i ii

© i i il

(D) iii i i

il

iil.

Author
G.D.H. Cole

Clyde E. Dankert

Sydney and Beatrice
Webbs

8.  Which of the following was meant to impair the emergence of trade unions in Great

Britain ?

(A) Trade Union (Prohibition) Act

(B) Combination Acts

(C) Union Busting Act

(D) Employers’ Right to Free Business Act

Paper-111
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6. SERIFRUT F I & ATk Tael % I H YR Aq § giedT 3@ T € | et § 9
HIT T I BT Tobe Il & b 9T Gaell SHEfTeh SN i 9 0 T3 9 YHI07 & & H I8
“Fehf5d R & 7
(a) o9 % Feafaal § guR FA W e fear e |
(b) &\ FHHT H GYR W I AT T o1 A1feh ST ISR i STURIST & ST o Aot =18

ST 9 |
(c) oTEiea & & foTw o fore™ X &7t foam T |
(d) ST Hell i Yog A W et far T o |

TR
(A) ab (B) a,c
(C©) b,c (D) b,c,d

7. TN G S FEfetaa afeamett uay gt i gRfer i
ASTEY Hell St i icey
a. TSIGE G TG HHAM a6l ST bl Uk T ST &, ST i, ShEiTE He
3k A Siae i Rfqdt a9 e a1 3 guR R
% IS & B ©
b. TG 9 FHHAME T Gad TS ¢, ST THfeh BREE  ii.  FAES €. The
% ST T TS Hl e R Qs ufefa
LT 91 GUR % YA o foIg el € |
c. TSGR ¥F U 1 U & 31 FURRT bl G & S 37 iii.  [Ger 3 Ay de=g
3 P & Ty § TE@ 5 e fod P gReT 3K
I % TS o foTT il &
B
a b c
(A) i i i
B) iii i i
© i i i
D) iii i i

8. TrAfcfad # ¥ foheeh acod U foiesT o o g o 359al o1 el | 2T 2
(A) T I (ifefsrer) T (B) wHifawem T
(C) JHae T T (D) TEETRR e T W oo v
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IV' CAREERINDIA

9.  Which of the following economic ideologies is dominant under the current scenario of
globalisation ?
(A) Promoting socialism
(B) Promoting radical communism
(C) Promoting capitalism with democratic ideals
(D) Promoting mixed economy

10. Assertion (A) : Collective bargaining is a mutual process of give and take between

employer and employee.

Reason (R) : Concession bargaining arises when employee plays the role of giver and
employer becomes the taker.

(A) Both (A) and (R) are right and (R) explains the mutuality part in (A).

(B) Both (A) and (R) are wrong.

(C) (A)isright, but (R) is wrong.

(D) (A) is wrong, but (R) explains a new trend in collective bargaining.

11. Which of the following statements relating to the Advisory Committee under the Equal
Remuneration Act, 1976 is true ?
(A) The Central Government is only competent to constitute an Advisory Committee.
(B) The Advisory Committee shall have at least one third representation from women as
members.
(C) The Advisory Committee shall regulate its own procedure.
(D) The Advisory Committee shall consists of not less than twelve members.

12. Match the facilities to be provided depending upon the number of workers employed
under the Factories Act, 1948.

Facilities Required number of
workers
a. Shelter and rest rooms i.  More than 500 workers

b. Cool drinking water during hot ii. More than 250 workers

weather
c.  Ambulance room iii. More than 150 workers
d. Welfare officer iv. 500 or more workers
Codes :

a b c d
(A i iv i il
B) ii i i iv
©) iv i i i
D) i i v i
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9. T=fafEa e faamerist § 9 Jveienior % aaa uReyd § i T Taet & 2
(A) TUSTER S FgraT 347
(B) VST WIETS ol S@Tal ST
(C) AT ST % T YSTaTg i Seram 37
(D) Tufsra sricgawn &I agmEm <

10. AFUHAT (A) : AHfesh HgaST IR 3 FHEAR! & g 39-0 i AT € |
% (R) : Famadt @Rt o 91 el &, S/a wHar! ST o gigen Frdr & oiik fiemn afedr s=
ST g |
&<
(A) (A) 3T (R) T WEl € 3 (R), (A) & TRENHAT aTet 9T shi AT L € |
(B) (A) 3 (R) 1 ToAd ¥ |
(C) (A) T E, Al (R) T & |
(D) (A) TToTd &, ATk (R) AHfesh HIQaTS § 7€ Ugid i e sl & |

11. TEE wReEE AfufFEH, 1976 & T TeehR QAT F Haitad Fefafad § @ S a1 Fee
T2
(A) HAEHR G ol TS A & [T Shelet g ThR TeH ¢ |
(B) WcAehR AMHfd | Afgetatt 1 <J7aq Ush-{deTs afafre g |
(C) ToTesR |fHfd 1ot Uishan =i W fafma & |
(D) WARHR TfEfd § IRE ¥ 9 G5 Tal el |

12. HREMT AHFH, 1948 & ST &F ST aTett Graenati 1, St S Fdy, 79 w3 i €,

%wﬁaﬂaﬁﬁq

gfeen syftrent &t rafara fmet
a. oNT US fasmy Rt i. 500 ¥ ety wfow
b. THT % HEH H 9 HT 20T I ii. 250 ¥ sifus wfgw
c. URe e iii. 150 ¥ 31 e
d. SeTHaR HifEaT iv. 500 a1 39 fues i
He:

(A) i iv i i
(B) iii il i iv
C) iv i i il
(D) i i v i
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13. As per the Factories Act, 1948 what is the minimum number of days of leave allowed to a
child worker which makes him eligible to get wages in advance for the period of leave

allowed ?
(A) Three days (B) Four days
(C) Five days (D) Six days

14. Which of the following statements about workers’ participation in management in India

is/are true ?

a. It has constitutional sanction.

b.  Information sharing, problem solving, joint consultation and joint decision making
are different levels of participation.

c¢. It has not completely succeeded in solving the problems of mutual interest between
employer and employee.

d. There is no statutory provision for institutionalising workers’ participation in
management excepting the works committee.

Codes :
(A) bandc (B) candd
(C) b,candd (D) a,bandc

15. Discharging or dismissing workmen by way of victimisation is prohibited under which of
the Schedules of the Industrial Disputes Act, 1947 ?
(A) Schedule - 11 (B) Schedule - IV
(C) Schedule -V (D) Schedule —III

16. Which of the following statements are correct ?
a.  Monotony arises out of repetitive work.
b.  Fatigue arises out of continuous work.

c.  Positive stress is called eustress and negative stress is called as distress.

d.  Morale differs from job satisfaction on the strength of it being a group behaviour.
(A) ab B) ab,c,d

(C) a,b,d (D) b,c,d

17. Under which of the following circumstances, Voluntary Retirement Scheme can be
proposed by a firm ?
a.  Recession in business
b.  Joint venture with foreign collaborators
c.  Takeover and merger
d.  Obsolescence of product or technology

Codes :
(A) Bothaandb (B) a,candd
(C) a,bandd (D) a,b,candd

Paper-111 8 D-55-14
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PHREMT A, 1948 & =T ot TG T FAdH febe ST b1 UEr Tt bt Bl &, oo
fote o efim S| o o1 I &1 ST § 2

(A) o A (B) =R TA
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(c) THameRT 3R HHART & s WER fed St Tuwrsti & GO § I8 IUId: 96T TRl g8 ¢ |

(d) o Gl % fgamg veum § HHBRI Bl AT Sl I S % Ty HiE Tt
W& &l ¢ |

TR
(A) b3Rc (B) c3iwd
(C) b,c3d (D) a,bafTc

afrentTe faars stfaf=am 1947 =it f6A STgfaal & STard HIRI o1 Iedied T ehrer STHT At
TG HEAT Y F 2

(A) I - 10 (B) &g - IV
(C) g -V (D) @ - I
frAfafEad § 9 i 91 H9 TET & 2

(a) AT TRTe! 6 @ et e ¥ |

(b) FHIEE T HE F Bl |

(c) THRICHS TAE I LT Fed ¢ SR THRIHH FaIT Bl FHE Fed € |
(d) T, FE T ¥ TUE FIER & FcT W a1 & |

E3X
(A) a,b (B) a,b,c,d
(C) a,b,d (D) b,c,d

ffefiad & @ form aRfefal o ot i 5r1 wWifess dar-Hgha =t uama fear s aesdr § 2

(a) SAURH Ty (b) fo=eh TEaNT & Q1 WS SUHH
(c) < MR R fao (d) ST A WEfTeR! 1 TvEe
TR

(A) a 3R b IHT (B) a,c3d

(C) ab3d (D) a,b,c3Xd
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The ‘golden handshake’ means

(A) Voluntary retirement

(B) Suspension of employee

(C) Shaking hand with newly appointed employee
(D) The act of bribing

Under the provisions of the Factories Act, 1948, the total number of hours of work in a
week including overtime shall not exceed

(A) Sixty hours (B) Fifty four hours

(C) Seventy two hours (D) Sixty four hours

As per the provisions of the Factories Act, 1948, when a worker is super annuated or dies
while in-service, within how many months the wages in lieu of the leave to which he was
entitled to, has to be paid from the date of such superannuation or death ?

(A) One month (B) Three months

(C) Four months (D) Two months

Which of the following interventions is related to intergroup relations ?
(A) Life and Career Planning (B) Process Consultation
(C) Work redesign (D) Behaviour Modelling

Which of the following types of control is applied when the work is in progress ?
(A) Feed forward control (B) Feedback control
(C) Concurrent control (D) Regular control

The country, where the headquarter of a multinational company is located, is known as
(A) Host country (B) Home country

(C) Third country (D) None of these

Which of the following pairs is correctly matched ?

(A) Job analysis method : Observation method

(B) Job description : Necessary qualifications required for the job

(C) Job specification :  Relationship of a job with other jobs in the organisation
(D) Transfer : Lateral shifting of employees

In which of the following pay plans, employer divides the value added for the period by
the total payroll expenses ?

(A) Scanlon Plan (B) Rucker Plan

(C) Improshare Plan (D) All of the above

Paper-111 10 D-55-14
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D-55-14 11 Paper-I11



IV' CAREERINDIA

26. During whose tenure as Minister of Labour, Government of India, the Indian industrial
relations policy decisively shifted towards Government intervention ?
(A) V.V.Giri (B) Gulzari Lal Nanda
(C) Jagjivan Ram (D) Khandubhai Desai

27. Which of the following countries pioneered the establishment of an independent Labour
Party by a Trade Union Congress ?
(A) USA (B) Canada
(©) UK (D) Australia

28. Sequence the following employer organisations, in the order from the earliest to the latest,
in terms of their year of establishment.
a.  All India Organisation of Employers
b.  Associated Chambers of Commerce

c.  Federation of Indian Chambers of Commerce and Industry
d.  Employer’s Federation of India

Codes :

(A) b,c,d,a (B) c¢,b,a,d

(©) a,d,c,b D) c,a,db

29. Whatis a ‘closed shop’ system ?
(A) A shop closed due to non-availability of labour.
(B) An impasse situation in industrial relations.
(C) A situation where trade union stalls the operations of industry.
(D) A business enterprise which has an agreement with the union that a worker must be
a member of the union at the time of his employment and continue to do so in order
to retain his job.

30. Which of the following are union security measures ?
a.  Closed shop system
b.  Union shop system
c.  Maintenance Membership Shop
d.  Open Shop System
(A) Onlya (B) aandb
(C) aandd (D) a,b,c

31. Ordinarily which of the following principles is to be followed while retrenching workmen
of one category, under the provisions of the Industrial Disputes Act, 1947 ?
(A) Last come first go (B) Last come last go
(C) First come first go (D) Deadwoods first go

Paper-111 12 D-55-14



26.

27.

28.

29.

30.

31.

IV' CAREERINDIA

qY T, YRA WHR & ®O § {8 HEAHA & SR IRAEG A= a9 Jifq Fongs &0 5

TRHNT FEIET 1 G2 | SR g8 2

(A) @rer fife (B) TCISTRI et =T

(C)  Trsiier I (D) TR TR
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©) a* (D)  sirgforan
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(b) THITEUIE ==y S HHA
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(A) b,c,d,a (B) ¢,b,a,d
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(A) FaAa (B) a3fb
(C) a3Rd (D) a, b, c

3t faarg stfufam, 1947 o 31=rTd U & a1 & HHaRI gt % fou Fefafad & 9 &4 9
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(A) T AR H A, TEel Y (B) W AT W I, a1 | Y

(C) UeH Ueat 3T, Ugel ST (D) <egs () vt STY
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32. Which one of the following authorities has the administrative responsibility for
implementation of the Maternity Benefit Act, 1961 for the circus industry?

(A) Director General of Mines Safety
(B) Chief Labour Commissioner (Central)
(C) Director General, Factory Advice Service

(D) Respective Labour Commissioners of the States

33. The British Industrial Relations Act, 1971 provided for which of the following clauses for
compulsory membership of workers in unions ?

a.  Closed shop b.  Agency shop
c.  Approved closed shop d.  Union shop
(A) a,b B) a,c

(©) b.d (D) b,c

34. Which of the following veteran leaders of the National Movement was also the first
president of AITUC ?

(A) Bal Gangadhar Tilak (B) Lala Lajpat Rai
(C) Mahatma Gandhi (D) Subhash Chadnra Bose

35. Match the following :

List -1 List - II
a. The Plantation Labour Act, 1951 i.  Welfare Legislation
b. The Trade Unions Act, 1926 ii.  Social Security Legislation
c. The Payment of Gratuity Act, 1972 iii. Protective legislation
d. Beedi Workers Welfare Fund Act, 1976 iv. Regulative legislation

Codes :
a b C d

(A) i i iv i

B) i i i v
) iv i i iii
(D) iii iv i i

36. Who was the first president of the Indian Federation of Labour established in 1941 ?
(A) M.N. Roy (B) Jaman Das Mehta
(C©) R.S. Ruikar (D) Dr. Rajendra Prasad
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THG T | AT AT ST 1961 AN A i IR e | 9 forg a1t & ¢ 2
(A) TRRFR S % A= 9

(B) % T HHTR (HIoT)

(C) SHER ST, had! USarss |iad

(D) ST Tl & o) HHTR

fofest efeaet Retwm wae, 1971 ¥ gfa o HUSRT @ 31fHar™ ge@rmr & oo efatea get
T G feraeht wrere fopam man € 2

(a) oIS AT (b) TS T
(c) SRR S v (d) JH= o
&<

(A) ab (B) a,c

(C) b,d (D) b,c

FrAfafad o @ T STRI ol i TT Uiarad AT, ‘T2’ T Ygel 3TeeT of o7 2
(A) ST TTER et (B) ATCT @SId T
(C)  @TeAT Tt (D) |9 =5 A

o (e aY

(o [aYa
BEigitenieal HHIAA nlISY

=i -1 &t - 10

a. ST TeIg AfufEm, 1951 i. o fafy fgtor
b. TG € A, 1926 ii. HIRTe geaT fafy o
c. U IR AfufEm, 1972 iii. TRReToTeA fafy fmior
d. e aeTgY o fafy sfafaam; 1976 iv. ot fafa fmmor
EAER

a b c d
(A i i iv i
B) i i i v
©) iv i i i
(D) i iv i i

1941 § GENYT 3o helsM 31 tal ol T8l 3TeFe] Shi 4T 2
(A) TATA. E (B) STH I Hedl
(C) IRTH. RgH (D) S o5 T
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37. The trade union leader who wrote the book ‘Amidst Dust and Fume’ depicting his failure
as the CEO of Durgapur Steel Plant is
(A) G.Ramanujam (B) Michael John
(C) Bagaram Tulpule (D) Ravindra Verma

38. Which of the following are statutory consultation machineries at the central level ?

a.  Dock Workers’ Advisory Committee

b.  Central Minimum Wages Advisory Board

c.  Employees State Insurance Corporation

d.  Labour Welfare Advisory Committees under different Labour Fund Acts
Codes :

(A) a,b,d (B) a,b,c,d

(C) a,cd (D) a,b,c

39. Which of the following welfare facilities are provided under the Plantation Labour Act,

1951 ?

a. Recreational facilities b.  Educational facilities
c.  Housing facilities d.  Transport facilities
Codes :

(A) conly (B) a,bandc

(C) bandd (D) b,candd

40. Which of the following statements about the governance of trade unions in India are
wrong ?
a.  Trade unions are primarily member driven.
b.  Trade unions are financially self-sufficient.
c.  Trade unions are allowed to collect political fund.
d.  Trade unions have inter-union rivalry.

Codes :
(A) b, c (B) b,d
(C) ab (D) c,d

41. Which of the following forms of industrial conflict are not legally approved ?

a. Strike b.  Gherao
c. Lockout d. Goslow
Codes :

(A) Onlya (B) aandb
(C) bandc (D) bandd
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TG T TS RN’ 0 YA [STH i@k Ht 3R WLiel ©iie & 98,31, % dX W Hoketar
I T9ITT T €, foh ASTgR g A g fert T R

(A) ST TESH (B) WEHe A

(C) SR qergel (D) & am|

TAfafad § 9 9 9 19 TR W Gifarss WRHEsl oFf § 2
(a) ST Tohd TSATESH FHH

(b) o fafmm AT TearesR e

(c) UHeE LT TRMNH HURIH

(d) Taf= oo The STl & 3TTd ia) IoTha) USaTEs] shHtedr

ESX
(A) a,b,d (B) a,b,c,d
(C) a,cd (D) a,b,c

T TG =M, 1951 % ST (ATerRad § § S Gt FHedroT e 1 Wee § 2

(a) THARSH i glaer (b)  Torem =t glaen
(c) 3TaTd & gfaen (d) UReR st glaer
&<

(A) FHaAC (B) a,b3Rc

(C) b3Rd (D) b,c3Rd

IRA § TSGR el & A % IR H FEfefad § § B F %o T § 2
(a) TSI WY Y ¥ ¥ G §RT GAerd & |

(b) TR O fordiid w9 F AR e §

(c) TSTET Tl i XISHITCTeh IS Tehal e i STH &Il ¢ |

(d) TG Gl i oo ¥ ufaghEar e ¥ |

&<
(A) b,c (B) b,d
(©) ab D) c,d

AefiTeh Zehra & FEfefEd o | A & TR A aR I 917 el § 2

(a) @A (b) W@

(c) dmE=T d) TR
5!3_6:

(A) et a (B) a3b
(C) ba3Rc (D) b3d
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Who has conceptualised industrial relations as a rule making process governing both the
employers and employees ?

(A) Neil J. Smelser (B) Arthur D. Butler

(C) Neil W. Chamberlain (D) John T. Dunlop

Which of the following are the trends of industrial relations in the aftermath of the New
Economic Policy ?

a.  Union militancy has decreased.

b.  Managerial activism has increased.

c¢.  Government intervention has reduced.

d.  Free collective bargaining has substituted the third party intervention.

Codes :

(A) aandb (B) bandd

(C) a,bandc (D) a,bandd

Which of the following statements is/are true with regard to Joint wage Negotiation
Committee ?

a.  Itis a bipartite committee.

b.  Itis industry specific committee.

c. It was constituted for the first time in steel industry.

d.  Itis tripartite in nature.

Codes :
(A) Onlya (B) aandb
(C) a,bandc (D) b,candd

Which one of the following authorities is not covered under the ESI Act, 1948 ?
(A) Central Board (B) Standing Committee
(C) Medical Council (D) ESI Corporation

An informal group encompassing individuals from different levels within a given area or
department, is known as

(A) Horizontal clique (B) Vertical clique

(C) In-group (D) Out-group

Which of the following is/are true about employee empowerment ?

a.  Itinvolves increasing decision making discretion of workers.

b. It helps in decision making by employees who are often at lower levels.
c. It helps senior managers to cope with increased work demands.

(A) aonly (B) Bothaandb

(C) bonly (D) a,bandc
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frafafed 4 @ fea et gadi ot oo U8 98 s9F &t Uik & ®9 H # €,

TereraTett 3R FHHEEIET ST I AN & 2
(A) e S THAT (B) 3T &1 aor
(C) et seeg, ewer (D) = &, e

% STeh Hifd o GRoTHG: Frefeiad 8 9 S 9 i Gedt b veiar €
(a) AT H SUTFAEEE |

(b) VT HiHAAT el & |

(c) USRI F&AeT FH g3 & |

(d) 37 JEThR RIT % WM W gk Arfeeh igarel oTE & |

5!3_6:
(A) as3iTb (B) b 3id
(C) ab3Rc (D) a,b3xd

T TTgLt THEHaT Wi o Tey § e & @ i QU i § He We E /€0
(a) I feush Il § |

(b) TE & Ty afafa & |

(c) TE Ygel I ST ST | TS o T o |

(d) = Frueia vl #F & |

;\W:

(A) HaeT a (B) a3Rb

(C) a,b3Rc (D) b,c3Rd

UG e, AtufEm, 1948 F=tafaa mivsmial & 9 fFaet wax 7@l e 2
(A) HREF S (B) & wH

(C) ufewar FEfae (D) ZuE.eTE, e

U 3TEINE T8 i Fefeiad § & 31 Fed ¢, aw &t & a1 fovm & sfaia o aret
STAT-STAT TR T AT bt WA TehaT STl & 2

(A) THERR T (B) S WE

(C) 3 T (D) el W8

FHART HHTHOT o T | Afearad § 9 i Tel g/ € 2

(a) THH HHBRI 1 G oA I TR o S & |

(b) T VR HHANET I o o= & e foerdt &, s ur fe1 ek wed €
(c) 3UH AN Ve I HF B T g5 H I I HIA H FETF (Hord & |
&<

(A) HaeT a (B) a 3R b3Al

(C) FHaADb (D) a,b3Rc
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The change related phenomenon resisted by the organisation in order to maintain an
equilibrium, is known as

(A) Conformity to Norms (B) Homoeostasis

(C) Self-distrust (D) Insecurity and regression

The tendency of some people to work harder or perform better when they know that they
are being observed is

(A) Hawthorne Effect (B) Perceptual Bias
(C) Attitude (D) Halo Effect

The psycho-physical disposition of an individual is referred to as
(A) Attitude (B) Aptitude
(C) Personality (D) Perception

In which of the following approaches, a multinational company treats each subsidiary as a
distinct national entity with some decision making autonomy?

(A) Ethnocentric approach (B) Geocentric approach
(C) Polycentric approach (D) Regiocentric approach

Which of the following is not a critical area of Six-Box model of organisational diagnosis ?
(A) Structure (B) Mechanisms
(C) Relationships (D) Learning

Which of the following is the correct sequence of career development stages in Evan’s
model of stages in career development ?

L Establishment II.  Mid Career
III. Exploration IV. Late Career
V. Decline

Codes :

A 1 T IV II
@ M I O IV
@© 1 1M 1 IV
M) I I IV I

< < < <
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fordlt TeT ol ST TEH & foTT e 51 Uity aRad= Heeft qvaeT i Fed &
(A) TR & IFET (B) ErfEE
(C)  3TTeH-3Teawand (D) 3T 3R YeATac

P AN B 37 Feafd 7 ufem Fa A1 SR HE-feee #F ughh, S 9 98 9hd € TR s W
TR T S, B wd &

(A) BT T9E (B) IR JATE
(C) gt (D) & 9
ot safor & T-STRIN fo=are bt hedl &

(A) g (B) el

(C) e (D) Y

Tferiae sl o @ fFed U S et Uelsh Weaeh Ul i F (UTF o i
e Tk gUsh T Uiqee % ®9 § QA § 2

(A) T ST (B) etz Surm

(C) vieiiges Summ (D) AfTeidfes summ

fefefad & & A @1, GieATes FeH %1 Faea SR ATeer” T Hewaqul & el ¢ 2
(A) T (B) Terafafy
(C) ey (D) HrE

T RT Udaied haT-faehd ot STerRAT3T o Higed H Il &l [faiad et &
T HFAFE ?

(I) e g D foe HEw
(1) @ (IV) &2 HER
(V) =™

C A

(=N

A 1 T IV II
@ M I O IV
@© 1 1M 1 IV
M) I M IV I

< < < <
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54. Which of the following is the correct sequence of the stages of emergence of TQM
process beginning from 1910 ?

L Creativity and Innovation

II.  Product Design Improvement

III.  Detection and Rectification of Defects
IV. Prevention of Defects

Codes :

(A) I 1v. 1II I

B) I o u v

O© 1Iv 1 1 I

M) I I1Iv 1m 1

55. The BARS constructed by Charles L. Hulin and Milton R. Blood, for appraising the
performance of a clerk in a grocery store, had how many anchors of job performance ?

(A) 6 (B) 8
© 10 D) 12

56. Which of the following are the syndromes of organisational maladjustment ?

a.  Rigore Martis b.  Young Turk
¢.  Anarchy d.  Smoothing
e.  Ratrace

Codes :

(A) a,bandc (B) a,cande
(C) b,dande (D) a,dande

57. Which of the following factors is not related directly to the success of expatriation ?
a.  The nature of product produced by the company.
b.  The personality of expatriate employees.
c.  The intensions of expatriate employees.
d.  The incapability of the spouse of expatriate employees to adjust to the new situation.
(A) aonly (B) bonly
(C) conly (D) Bothaandd
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54. 1910 ¥ TR ¥k 2., UH. & ST St ST T Tel A FfcIiad § | i 91 ¢ 2

() Goelerar 3R Faed—

Il) ST TR IR

(II1) AT T IaT ST 3T IR AT
(V) Ffeat 1 Haror

&<

(A) I IV I 1

@) I I I IV

© IV I I I

M 1 IV I 1

55. UREA Dl JHH H HH HA 916 feltdh & HE-FEET B Jodich] R & (6T, Ted Tat. gl 3
e 1R, =o7e 5 A .. aR.ud. | e e & foha fere o 2
(A) 6 B) 8
(C) 10 D) 12

56. TATGfEd § ¥ HiF § GIeHTHS HEAES & AT & 2

(a) for s (b) TN
(c)  FRSTHA (d) s

(e) T

&

(A) a,b 3¢ (B) a,c3fTe
(C) b,d3iRe (D) a,d3iRe

57. frefafad SR § @ SF 91 YaTd o Gherdl 9 Teel §9 9 defud el & 2
(a) U FRT ST SIS T UHR
(b) AT FHENAT = AfIce
(c) AT HHENAT 1 W
(d) YT HHEIRAT % Te/afd i 7 Feafd & et s B SRITr |

3‘_\76:
(A) T a (B) #aAb
(C) e c (D) a 3R d !
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58. Match the following :

59.

60.

List -1 List - II
a. Cognitive bias in which one trait of a person 1. Jargon
influences overall judgement about him.

b. Meaningless talk or writing familiar only to a ii. Halo Effect
group or a profession

Converting the message into symbols by sender iii. Encoding

d. Manipulating information to make it appear iv. Filtering
favourable to receiver

Codes :

a b c d
(A) ii i iv il
B) i iv i i
(C) ii i i iv

(D) i i i v

Test Reliability is

a.  ability of the test to measure the variable under study.

b.  consistency of scores obtained by the same person when retested with the same test.
c.  ability of the test to measure large number of variables.

Codes :
(A) aonly (B) bonly
(C) conly (D) Bothaandb

Read the statement and choose the correct answer :
Statement :
L Time wage system is suitable when workers are new and learning the jobs.

II. Piece wage system is suitable where quality and workmanship are not very
important.

Codes :

(A) Both Statements I and II are correct.

(B) Both statements I and II are incorrect.

(C) Statement I is correct but statement II is incorrect.

(D) Statement II is correct but statement I is incorrect.
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o oo [aVal

o
[HAHlldd _Gﬁ HHIAA <l

=i - 1 = - 10

[=N

a. SMTCHS A, e fedr st @ ue foeer sed i, greme
Hafid THT 3MTeheT i THIerd sl & |

b. R ST A1 A, ST At B T a1 FaaE @ ii. & e
e B € |

c. T ERT HW Bl Uiihl H T | iii. Hha
d. FE H WR-SE HEAT Ik 98 ATAehdl & STt ol | iv. F=IEA
HE:

(A) i i iv il
B) i v i i
C) i i i v

(D) i i i v

TRIETOT Bt TrvereEaT &

(a) 3TEFIT o ST YNl ol A o [oTT qRIeqoT i &7 |

(b) 39 Teafd & S =Afok gRT W 3fehl bl SR, ST 34T TRIeT0T ¥ Y-TR1eT07 fohalt ST |
(c) uRafcal St ISt T & A1I o {oTT TLieTor ht &7 |

@c\W:
(A) HaA a (B) g b
(C) et c (D) a 3 b 3T

T=TeRad o 1 Ufel 3T Tel TR 1 T2 HITT ;
HUA
I OHg Heigd onel 39 fefd | SUgeR il &, 519 UK 79 ed & 37’ FE H UE W § |

II. 3SRl o540 vomedt 39 fefd & Suged gidt €, STl Turam 3 $HRIRT Sgd Hewqol el
BAT |

(A) F1 AR I T E | (B) ¥ 1 3 11 1 Terdl & |
(C) FFITE, AT FA N Toa € | (D) &9 11 T&l 8, dfhd w2 [ Tead ¢ |
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Formulation of policies , programmes and procedures is the primary concern of
(A) Top management (B) Middle management

(C) Operating management (D) Both operating and middle management

In which industry first wage Board was constituted ?
(A) Cotton textile (B) Sugar
(C) Jute (D) Cement

Living wage, fair wage and minimum wage concepts were adopted by
(A) Committee on fair wages B) 15" Indian Labour Conference

(C) Wage Board (D) Standing Labour Committee

Which of the following is not correct ?

(A) Recruitment is first and selection is second step.
(B) Selection is first and recruitment is second step.
(C) Recruitment is positive process.

(D) Selection is negative process.

Which of the following stages form part of General Adaptation Syndrome propounded by
Hans Selye ?

(i) Alarm Reaction

(i) Dissociative Identity Disorder

(iii)) Stage of Exhaustion

(iv) Stage of Resistance

(A) (i), (i) and (iii) (B) (i), (i1) and (iv)
(©) (), (ii) and (iv) (D) (i), (iii) and (iv)

The term ‘wages’, under the Contract Labour (Regulation and Abolition) Act, 1970, has
the same meaning assigned to it under which of the following legislations ?

(A) Payment of Wages Act, 1936

(B) Minimum Wages Act, 1948

(C) Industrial Disputes Act, 1947

(D) Industrial Employment (Standing Orders) Act, 1946
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i, R 3T AThaT GHIHT - B T YR Heterad § ¥ fhad & 2
(A) oI USYHE (B) &I WEY® A
(ORREISERECER=N (D) YT 3R e ST UeEe o

TfcRad ® | T8 TR H Wl qgc! Fgdl ars o TS fohaT T 47 2
(A) Tl o (B) =T
C) e (D) ¥

Tt ot Staa aeTgl 3R o™ HoTgd i HehodT fefaiad § | fhdes gRT SToATE T8 2

(A) 3taa Teigd afafa (B) 1581 YRAT 99 THAT
(C) worgd are (D) =t = gl
frfetaa & 9 w9 a1 T T2 € 2

(A) T TgAT TROT & 3R =99 TEU WO € |
(B) T BT TROT & 3R el SHT WO € |
(C) ¥l THRICTE UfshHaT & |
(D) =R THRIHS ThaT & |

B Tt F FAfefad seenet § ¥ O %o Solelol & AT % w0 H {hge aiquea
TR & 2

(i) T = ufdisH (i) ToasH Team TeEwET
(iii) TR bt 3taen (iv) iRty i stereen

ETE

(A) (@), (i) 3 (i) B) (@), (i) ¥R (iv)

©) (i), (iii) 3 (iv) (D) (i), (iii) 3R (iv)

IH g (AHEE SR 3oE) MUHE, 1970 & 3THId i e TG’ i TRATIT 1 37
fr=fefeaa 9 @ fra erfufaw & el TaA € 2

(A) TSI WA SAatTEm, 1936

(B) AT BTG StUiH, 1948

(C) 3Nt faams sfaftam, 1947

(D) 3T T (Tt 3meeT) Siatad, 1946
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Which of the following provinces took the lead to enact the Maternity Benefit Act prior to
the Independence of India ?

(A) Bombay (B) Mysore

(C) Bengal (D) Madras

Which of the following is the first to recommend tripartite consultation at the national
level in India ?

(A) National Commission on Labour, 1969

(B) Industrial Policy Resolution, 1948

(C) Labour Investigation Committee, 1944

(D) Royal Commission on Labour, 1931

Which of the following care conventions of the ILO has not been ratified by India ?
(A) Forced Labour Convention No. 29

(B) Abolition of Forced Labour Convention No. 105

(C) Minimum Age Convention No. 138

(D) Discrimination (Employment/Occupation) No. 111

What is the minimum amount of compensation payable in case of permanent total
disability resulting from injury, under the Employees Compensation Act, 1923 ?

(A) R 1,50,000 (B) *1,40,000

(C) % 1,00,000 (D) < 1,80,000

Match the schedules with their respective area of coverage under the Employers Provident
Fund and Misc. Provisions Act, 1952 :
Areas of Coverage Schedules
a. Matters for which provisions may be made in the i. Schedule — IV
pension scheme
b. Matters for which provisions may be made in a ii. Schedule —II
scheme
c. Industries covered under the provisions of the Act iii. Schedule — III
d. Matters to be covered under the Deposit linked iv. Schedule —1
insurance scheme
Codes :
a b c d
(A) iii Qi v i
(B) iv il il i
© i iv i i
(D) i i ivo il
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o oo

IR § W@HAar § Teot H=fefad 5 9 6 U 51T 91gedl ot STafaaw ik < i T&et &
T

(A) T (B) #g

(C) s (D) wsE

Tefeiad & 9 forees gRT YR § TR & W et wet s fawier s e o
(A) I HHYH 3T TR, 1969 (B) Treigdet Uiferdl Iea¥H, 1948
(C) TR TAREAIY FHH, 1944 (D) TaeT HHYA 3 TR, 1931

frefafad § 9, STE.UeT. 31, S G T FHovHT Sl YR FRT IR Faf @i T & 2
(A) THIEE e a9 7. 29

(B) TSI 31 RI¥S At a9 . 105

(C) TaF™ Tt FHae . 138

(D) TeQlH=RM (THeTEme / FTeRUeH) A, 111

FHEIRT Wieehe AT, 1923 & e =i o IRUTHGEET WS Yo7 SFeTerie o fofw exfegfc s
=TT R Tt & 2

(A) % 1,50,000 (B) 1,40,000

(C) R 1,00,000 (D) % 1,80,000

FHHAR Aiqs T T ek ety ATUFEY, 1952 H FGEET SR SAH FRT HeR & aret
T &1 i GHTCT BT -
FHa¥ fma S et e EELel

AN

a. o A 5 T Tom AT 8 Suay R ST ashd € 1 i oFger - IV
b. AM 5 Ui el T B S TR ST @b € | i1, orger — 11
c. SUMIY & SF=id 3T aTet STw iii. TG — 111
d. Te" 9 geg S0 @i % ST 3T arel A iv. g -1
EAER

(A) i i iv i
(B) iv i i i
©) i iv i i
M) i i iv iii
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72. Under the provisions of the Trade Unions Act, 1926 what is the minimum subscription to
be paid by the members of a trade union for rural workers ?

(A) Five rupees per annum (B) One rupee per month

(C) One rupee per annum (D) Ten rupees per annum

73. What would be the maximum representation of the independent members in the Central
Advisory Board constituted under the Minimum Wages Act, 1948 ?

(A) One-third (B) One-half
(C) Two-third (D) One-fourth

74. Questions relating to the application or implementation of certified standing orders can be
referred to which of the following authorities under the Industrial Employment (Standing
Orders) Act, 1946 ?

(A) Industrial Tribunals constituted under the Industrial Disputes Act, 1947.
(B) Labour courts constituted under the Industrial Disputes Act, 1947.

(C) Chief Labour Commissioner (Central)

(D) Labour Commissioners of the States

75. Industrial disputes relating to which of the following are within the jurisdiction of the

Industrial Tribunal ?

a.  Hours of work and rest interval.

b.  Withdrawal of any customary concession or privilege.
c.  Rules of discipline

d. Leave with wages and holidays

Codes :
(A) aandd (B) b,candd
(C) a,bandc (D) a,candd
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72. HSTEY WE AMUMH, 1926 % WAHHT & 3Tel TIGT T HT G, ST ATHOT HIATR &, hi FAdq

73.

74.

75.

T 9o 3T &Il & 2
(A) U= 93 uid a9 (B) U &9 Uid TE
(C) U a1 Ui oy (D) TH 9 uid a9

ATH TG SATUHAH, 1948 % 3T HFa1T TARHER Al | W= TS Sl SghHan Uttt
T AT 2

(A) UHIderE (B) 2
(C) T-fmr (D) UH-HgE

Tichee Wiem e & AN a1 SEreET ¥ Fehd g % denedd e (LT
) U 1946 & Ted FETARGT B F {5 Tt st ST T Tehell & 2

(A) Feigae et S $ediae fewed e 1947 % ded Tied & |

(B) 19 =TT St geiead fevge uae, 1947 % ded Tied @i |

(C) i R PR (H5)

(D) T~T % oA HHTR

frfeiiaa & 9 fore Teifa sfrenfies faens Sefigaet fesgret & st &9 § 31 & 2
(a) & ES TH fagm et

(b) fordt aRulter famad an fosie eiferr =6t anfyd o=

(c)  Frgeme o fam

(d) TR T F WY IR STFHR

33.“:
(A) a3d (B) b,c3d
(C) a, b3 (D) a,c3Td
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