1.

2.

DRI 1

IV' CAREERINDIA

PAPER-II
LABOUR WELFARE AND INDUSTRIAL RELATIONS

Signature and Name of Invigilator

(Signature)
(Name)
(Signature)
(Name)

4

Time : 1 /4 hours]

OMR Sheet No. :

(To be filled by the Candidate)

RouNof | | | ] [ [ | |

(In figures as per admission card)

Roll No.

(In words)

[Maximum Marks : 100

Number of Pages in this Booklet : 24

Number of Questions in this Booklet : 50

W

PN

10.
11.
12.
13.

Instructions for the Candidates
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this page.
This paper consists of fifty multiple-choice type of questions.
At the commencement of examination, the question booklet
will be given to you. In the first 5 minutes, you are requested
to open the booklet and compulsorily examine it as below :
(i) To have access to the Question Booklet, tear off the
paper seal on the edge of this cover page. Do not accept
abooklet without sticker-seal and do not accept an open
booklet.
Tally the number of pages and number of questions
in the booklet with the information printed on the
cover page. Faulty booklets due to pages/questions
missing or duplicate or not in serial order or any
other discrepancy should be got replaced immediately
by a correct booklet from the invigilator within the
period of 5 minutes. Afterwards, neither the Question
Booklet will be replaced nor any extra time will be
given.
(iii) After this verification is over, the OMR Sheet Number
should be entered on this Test Booklet.
Each item has four alternative responses marked (A), (B), (C)
and (D). You have to darken the circle as indicated below on
the correct response against each item.
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where (C) is the correct response.

Your responses to the items are to be indicated in the OMR
Sheet given inside the Paper I Booklet only. If you mark
at any place other than in the circle in the OMR Sheet, it will
not be evaluated.

Read instructions given inside carefully.

Rough Work is to be done in the end of this booklet.

If you write your Name, Roll Number, Phone Number or put
any mark on any part of the OMR Sheet, except for the space
allotted for the relevant entries, which may disclose your
identity, or use abusive language or employ any other unfair
means such as change of response by scratching or using
white fluid, you will render yourself liable to disqualification.
You have to return the test question booklet and Original
OMR Sheet to the invigilators at the end of the examination
compulsorily and must not carry it with you outside the
Examination Hall. You are, however, allowed to carry original
question booklet and duplicate copy of OMR Sheet on
conclusion of examination.

Use only Blue/Black Ball point pen.

Use of any calculator or log table etc., is prohibited.
There is no negative marks for incorrect answers.

In case of any discrepancy in the English and Hindi versions,
English version will be taken as final.
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LABOUR WELFARE AND INDUSTRIAL RELATIONS

Paper - 11

Note : This paper contains fifty (50) objective type questions of two (2) marks each. All
questions are compulsory.

1.  Who identified the basic elements of work known as ‘therbligs’ ?
(A) Henry L. Gantt (B) Frank B. Gilbreth
(©) F.W. Taylor (D) All of the above

2.  Who among the following concluded that the factory was a social system and informal

groups at work place play a vital role in industrial affairs ?
(A) Elton Mayo (B) Henry Fayol
(C) Blake and Mouton (D) Herzberg

3.  Arrange the steps of decision making process in the correct sequence :
a analysis of alternatives
b.  identification of decision criteria
c.  implementation of alternative

d. identification of problem

€. selection of alternative
(A) d,b,a,e,c (B) d,a b,e,c
(C) d,ab,c,e (D) d,ae b, c

4.  Departmentation is
a.  structuring work to accomplish organisational goals
b.  visual display of organisation structure
c.  grouping of jobs on some basis
d. arranging jobs in a hierarchy
(A) aandbonly (B) bandconly
(C) aonly (D) conly
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STH HeATuT AR AN daer
R e | |
qA: W I T auE (50) Tg-fahedia 7T € | U U9 & &t (2) R § | @t v e €

1. @ % gl v, S gelfera’ & 99 d ST S €, 6 9@=H e @ 2
(A) FTTE = (B) thep oft. ety
(C) THETY, TR (D) U gl

2. frefafea # 9 feea Fonfea foar i sRaEm ue Mt gonetl oar iR SR AHen |
HETIE W SRS TE ST~ Tewolgor T 37&T I & 2
(A) Teed 9mEt (B) &I wATe
(C) =i Ug Ased (D) e

3.  Tqoa & i ufshar & O & WEl A T oFeRd ity

(a)  ferepert ot forgeteror (b) i mde i vea
(c) faerea &1 wETEEA (d) TH=R A eI
(e) Toheq 1 ==
HE
(A) d,b,a,e,c (B) d,a b,e,c
(C) d,a,b,c,e (D) d,a,e,b,c
4. TamiEOTE

(a) TSHATCHS AT Bl T FA & oI -
(b) TS T H 9T UG

(c) Todl TR TR AIhIRAT T THEIHROT

(d) TURFSHH H AR i AT AT

B
(A) Faeta A b (B) FaAb 3 ¢
(C) *aeta (D) Fa ¢
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5.  The tendency of people to expend less effort when working collectively than when
working individually is called
(A) Social loafing (B) Socialising
(C) Adjourning (D) Social action

6.  Personnel Management is essentially a
(A) Matrix function (B) Line function
(C) Staff function (D) Line & staff function

7.  Which of the following comes under the scope of line and staff relationship ?
(A) The relationship between works manager and maintenance engineer
(B) The relationship between works manager and personnel manager
(C) The relationship between personnel manager and development engineer

(D) The relationship between the public relation officer and the public
8.  The broad statement of the duties and responsibilities of a Job or position is called
(A) Job description (B) Job specification

(C) Job analysis (D) Job evaluation

9.  The function of attracting, acquiring and inducting Human Resources in an organisation is

called
(A) Selection (B) Recruitment
(C) Staffing (D) Training and Placement

10. Wage Boards Fix wages for employees at
(A) Regional level (B) Plant level
(C) National level (D) Industry level

11.  Which of the following is not a Simulation Technique of development ?
(A) In-basket (B) Case study

(C) Sensitivity Training (D) Management Games
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(A) =37 (B) T
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BTt TS SHHTIRAT % foTg Toigdt foh TR oY fAfverd et € 2
(A) & T (B) W TR W
(C) TEF TR ™ (D) SETER W

frferfaa o @ i O T =i ey qeis T2l & 2
(A) TA-ATHE (B) &9 W
(C) afafefae 2fm (D) B T
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12. Match the following Expression with the Ego states mentioned against them :

Expression Ego States
a. Rationality i.  Parent
b. Fantasizing ii. Child
c. Demonstrating iii. Adult
Codes :

a b c
(A) i i il
B) ii i i
(C) i i i

D) i i i

13. Selectivity in responding to information that is in conformity with one’s own feeling, is

because of
(A) Cognitive Dissonance (B) Perceptual Defence
(C) Filtering (D) Mis-perception

14. When one group’s performance depends on another group’s performance, it may result

into inter-group conflict. Such dependence is described as :
(A) Pooled interdependence (B) Classical interdependence

(C) Reciprocal interdependence (D) Sequential interdependence

15. The act of an organization which ‘re-examines its organisational structures, systems and
procedures from time to time, even when the organisation is successful and has no

problems necessitating such examination’ is known as :
(A) Performance Appraisal System  (B) Counteracting system

(C) Self-renewal system (D) Development system
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fAtetfaa stireaferat i 37k T AT 3T8H i STae % AT gaferd e -

aAfvetaRat HEH HI AR
a. fadestietar i.  oTar-fuar
b.  THATHS BTl hLT i, sl
c. VR A iii. R
HS:

a b c

A) i i i
@B) i i il
©) i i i
D) i i i

AT Bt il | geHhd, S o fhdl i @ #t eFyia & o1&y et &, U fhgeh HRoT
T2

(A) HHECHS G (B) WcIEIUTaTe Hicaet

(€) T (D)  3THIEIOT

ST Ueh THE i SUCIey TH TYE I ST UX MM il €, dl I8 3= TYg <ha Scq~T
THhAT & | T e 1 ST Ao gielt &

(A) T == (B) TFATHFA A=
(C) URERE F=A=T (D) SATHiH A=

Th ST & HF S THH GSAeHS AR, JuMerd 3 & Ugid & 99a-999 W
TIRIETOT AT &, T f ST IS T & 3 3 e o UIETT i ameAshiy feafed off 1 &, Sy
S &

(A) 3ucIed Godieh HoTett (B) WfaehRt WoTreAt
(C) TEF-TETHIOT YOI (D) foera wotedt
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16. Match the following theories and the scientists who propounded them :

I
IL.

List- A List- B
(Theories) (Scientists)
Two Factor Theory a. Adolf Alderfer
Achievement Motivation Theory b. Murray
III. Manifest Need Theory c. Frederic Hertzberg
d. David McClelland

IV. ERG Theory

Codes :

(A)
(B)
©
D)

I o o Iv

d c b a
a b d
c d b a
a d c b

17.  Which of the following sequence of group development process is correct ?

L Performing II.  Norming
III. Forming IV. Storming
V. Adjourning

Codes :

A V 1 1 IV II
@ Mm IV I 1 V
©m I m V IV

D)

I v mm 1o 1w

18. Assertion (A) : The content Theories of Motivation assume a direct relationship between

Job Satisfaction and improved performance.

Reason (R) : Job satisfaction does not necessarily lead to work performance.

A)
(B)
©)
D)

(A) is true, (R) is false.

(A) is false, (R) is true.

Both(A) and (R) are true. (R) is not the correct explanation of (A).
Both (A) and (R) are false. (R) is the correct explanation of (A).
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16. Ttctad fagidr iR S, e 3 Tqid foam, i gaferd & :

wcA’ ?"ﬁ‘B’
fagia CEIECD
I 2T % fagia a. TUEoHh Tl

II. TEem= weeeH Feid b, W
M1 ¥R e fagia c. hele® gt

IV. SR, fagia d. <fae i% wicve
HT:
m 1 1Iv
(A) d C b a
B) a b c d
< ¢ d b a
D) a d c b

17. @ forer ufshar o1 fefafad & & S 91 e @l € 2

@ TREIHT (1) T
(II) e (IV) it
(V) TS

kT

A) V. I 1 IV I
@ M IV I I V
©m I 1O V IV
® I VvV I I IV

18. afemerd (A) : RO & Tdfte fagia | # dqfte 3R Sgat w- e & < ueret gey
A Y |
FHROT (R) : F& T A= H o § aRor &1 e |
(A) (A) T E, (R) TR E |
(B) (A) T E, (R) Tl T |
(C) (A) 3T (R) I T E 1 (R), (A) i Tel AT TR |
(D) (A) 3R (R) T T&ad & | (R), (A) H T& AT & |
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19. When people give ‘Cause and Effect explanation’ to their behaviour, it is called
(A) Closure (B) Stereotyping
(C) Attribution (D) Inference

20. The term “Blind Spot” in the Johari Window refers to
(A) The ‘Public self” which is known to others as well as to oneself.
(B) The ‘self” which is known to others but not to oneself.
(C) The ‘self” which is neither known to others nor to oneself.

(D) The motives, feelings, etc. which are known to oneself.

21. Which approach to industrial relations aims to combine social stability with adaptability
and freedom ?
(A) Classical approach (B) Neo-classical approach
(C) Pluralistic approach (D) Social action approach

22. Which of the following statements about the Marxist approach to industrial relations is not
correct ?
(A) It sees industrial conflict as synonymous with political and social conflicts.
(B) It considers pluralism as a mere illusion.
(C) It believes that capitalism cannot continue to maintain itself only by lowering the
standard of living of the working class.

(D) It favours transformation of trade unions into revolutionary organisations.

23. Disputes that arise out of deadlocks in negotiations for a collective agreement are
popularly known as
(A) Grievance Disputes (B) Interest Disputes

(C) Recognition Disputes (D) Unfair Labour Practice Disputes

24. In India, strikes in contravention of the provisions of which section(s) of the Industrial
Disputes Act, are illegal ?
(A) Section 22 (B) Section 23
(C) Section 24 (D) All the above sections.
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ST AT 279 HEER % 1T “HRT ST THIE ST & ¢, 98 el &
(A) FeRor (B) Wlgasgar
(C) RoT (D) Te=pd

SR fomel § “sleg Wie’ ug fohad Feifed € 2

(A) Uit Tow ST 3ART 31X @ i off Ao € |

(B) “He® St 37T ! HIGWH & Aifeh @d i &l |

(C) “Te® ST Tt 3IRT ! Ao & 3R 7 & T Al |
(D) WESH, (a1 STt %@ ot Ao € |

3Nt Tael & fFd SUMTH 1 3TI9F THINSTS TS % WY SHENCd 3T ar
Tt T & 2
(A) ST SUNH (B) TE-IMET SUNH

(C) gars 3urTy (D) QST fshar STy

airenfiTes Teel o TrRdaTaT giteehio & I | FeTeiad womT § i 91 &l T8l & 2

(A) € ToTTae 3 GrersTes Sast o G S Gu9 o THHEET SEdr € |

(B) ¥E SEAIE I heleT YH i T HAAT & |

(C) I8 A & T Ustiang hereT I o & Sfe &R § e Aee @i 1 9ol Tel Gebl |
(D) TE LfHek Tl % SHifaTehRT WS H T T TR § |

ferams STt ATgfees FHEiid S Giardt o e S e €, FHraar ST S §
(A) Rrepr foars (B) fed foams
(C) AW foamg (D) 3T 9\ TR faars

IRA | gedTet ST foarg situfrem o6t {5 amrsti & Sooied o Fard TR € 2
(A) 8122 (B) #RT23
(C) &m24 (D) IR @l gRIE
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25.  Which of the following statements about a conciliation officer is not correct ?

(A) He/she has no authority to pass a final order directing the parties to a dispute to act
in a particular manner.

(B) He/she shall be deemed to be a public servant within the meaning of Section 21 of
the Indian Penal Code.

(C) The appropriate government cannot appoint a conciliation officer for specified

industries in a specified area.

(D) It is mandatory for the conciliation officer to hold conciliation proceedings if a

dispute relates to a public utility service and a notice has been given.

26. 'Who emphasised that the trade union movement had emerged as labour’s reaction to the
dominance of the machine in modern society ?

(A) G.D.H. Cole (B) Selig Perlman
(C) Karl Marx (D) Frank Tannenbaum

27. Any Union that caters to all employees working in a variety of industries under one owner
located at the same place is categorised as

(A) Primary union of industrial type
(B) Primary union of general type

(C) Primary union of craft type

(D) Region-cum-industrial level union

28. Arrange the following trade union federations on the basis of their year of emergene from
the earliest to the latest :

(a) CITU (b) UTUC

(c) AITUC (d) INTUC
(e) BMS

Codes :

(A) c,d,b,e,a (B) a,e,b,d,c
(C) d,c,b,e,a (D) c,b,d,a,e
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25. TrfcfEd oFl | S 9 HEeue ARl % oo § Hel T8l & 9

(A) 3TF U foarg & qereR] ot fhdt foeis UehR o S A & oW 9 1 3ifaw Iew aid
T T ARIHR LT e |

(B) o€ WRAM << Wiear sl °RT 21 & SFTd s Qelsh /T ST |
(C) 9o TR faffeee e o faffee Sei &g Haifeus iRt e &l & el |

(D) FHATTH st & o gg e € 6 waifeiey= ufshar sAw W@ afg foar A
STAIT HaT | Geited § R Afed fear e €

26. o o1 foan fob sifes G STigior ot Scara 3Mef-eh TaTST § H9HT &l Tear WX S

Ufcfshar ey g8 2
(A) SIS, e (B) afer ueiem
(C) et T (D) 3 eaT

27. I GY S U & I W d Ue Hifelsh o 3T fafd=T S | e o @ 9H ShHEr ot
TEG FAT &, Foieg foHar S &

(A) TN U o1 WTATHes T (B) I YR T WS TG
(C) T Uspr &1 onfes 99 (D) &7F-He-3fiefits R 9

28. Tr=foifaa afges 99 9erdsl o 9% Tfawie a9 o HER 9T IR ¥ Fei+d9 & e |

afed

() g (CITU) (b) Fek (UTUC)
(c) TWIH (AITUC) (d) H (INTUC)
(e) whuATa.

FT

(A) c,d,bea (B) a,e b, d,c
(©) d,c,b,e,a (D) c,b,d,ae
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Which of the following statements is/are true about trade unionism in India ?
a. It had moorings in the freedom struggle.
b. It had received patronage from employers.

c. It originated due to workers’ demands.

d. It originated due to imperatives of tripartite representation in the ILO.

Codes :
(A) Onlya (B) aandb
©) a,cd (D) a,b,d

The ‘Socialist Manifesto’ for converting capitalist economy into a mixed economy was
developed by

(A) Karl Marx (B) G.D.H. Cole
(C©) William Baveridge (D) Sidney and Beatrice Webbs

The enactment of the Equal Remuneration Act, 1976 is associated with which of the
following conventions of the ILO ?

(A) Convention No. 111, 1958 (B) Convention No. 100, 1951
(C) Convention No. 123, 1975 (D) Convention No. 118, 1964

The valuation of the assets and liabilities of the ESI corporation shall have to be made at
an interval of

(A) Two years (B) Five years
(C) Four years (D) Three years

When a conciliation proceeding relating to an industrial dispute ends without reaching a
settlement, then under which of the following conditions it is deemed that conciliation
proceeding has been concluded ?

(A) When the conciliation officer concludes the proceedings.
(B) When the conciliation officer submits the report to the appropriate Government.
(C) When the report of the conciliation officer is received by the appropriate

Government.

(D) When the industrial dispute is referred to the Labour Court/Industrial Tribunal.
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et o @ i @ o IRa o it 99 % ) § W ¢ 0

(a) TH TICHAT S § 31O ST ST |

(b) TT THAISToRT BT WRETOT 9Tt Fohall & |

(c) THH Icuta gfvent I A % HROT EE |

(d) TR ST A, 3. | Fefia wfaffac & omee & HRUTEe |

3&:?:
(A) T a B) a3b
(C) ac,d (D) a,b,d

ISiiamal sTefeaeeT i Wi Seaaen § a5 & faU “awSersl Sun-as ok gRT faentad
[ERIRICIN

(A) et wTR (B) SHELua. Hie

(C) faferaw st (D) fae #iv dfifeg d=a

T TR SHET 1976, AN fHaT ST STE.U. 31, % [ohq hav § Fatad & 2

(A) HovH F&T 111, 1958 (B) HavH | 100, 1951

(C) HovH "&T 123, 1975 (D) HovH HE&T 118, 1964

TUH.3TE. HUNIE P RGN 3R TR B oI-FaRoT & % e W S
e & |

(A) T aut (B) = =i

(C) =R =t (D) o =t

Tl STrenfiTes faems & Wafyd Gotg s wRarE S fomr fdt f9er % Tare & st d« fHe=fetad
o ¥ 0 o o [ & T g T ol ST € o6 goTe il Far [ & 1 2

(A) ST GoTe-3ATUHRT HIETE I T~ HT & |

(B) T YoTe-31aehi HHiaq TR Hl RUIC e el ¢ |

(C) ST GoTe-ATUHRI 5T T R T TRBR gRT U i STt & |
(D) T 3fifires foane i o =S ieifites =rEieRor S O S e |
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34. Which of the following statements relating to Labour legislation is not true ?

(A) Tt seeks to regulate the balance of power in the relationship between the employers
and the Government.

(B) It aims to improve living conditions of the workers and their family members.

(C) Tt has implications for promoting labour efficiency.

(D) It protects minimum labour standards and improves working conditions.

35. Under the provisions of the Payment of Gratuity Act, 1972, employees working in a
seasonal establishment and who have not been employed throughout the year, the
employers shall be paid gratuity at the rate of

(A) 10 days of wages for every year (B) 10 days of wags for every season

(C) 15 days of wages for every year (D) 7 days of wages for every season

36. Under the Factories Act, 1948, the spread over period including rest interval in a day for
an adult worker should not normally exceed

(A) 10 Y2 hours (B) 11 hours
(C) 12 hours (D) 11 %2 hours

37. Which of the following conditions relating to claims under the Minimum Wages Act,
1948 is not true ?

(A) The authority to hear and decide for all claim cases shall be appointed by the
appropriate Government.

(B) Any legal practitioner with a written authorisation from the concerned employee can
make a claim application on behalf of the employer.

(C) Any claim application shall have to be presented within one year from the date on
which minimum wages became payable.

(D) The Inspector with permission of the Authority appointed under the Act, can make a
claim application for an employee.

38. What is the minimum amount of bonus payable to an adult employee during an accounting

year ?
(A) T 1000 (B) T 100
(C) 833 (D) T750
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(A) %, et 3R TR & srd Wee H Vifed-Hde i Fafd s T W e € |
(B) TUHI IVT AT 31X Ik UNAR & Y& & Sio-TX H IR A& |

(C) =¥-SE I dgH o T foerat ¢ |

(D) ¥ AT 99 TR i T HIAT § 3 B IR § GER g |

U 3 TegEdl U, 1972 % WIEHM o 3T, Wret Hiaee § s # oiel HHamEr, S ag-
T USTIR B &l T2, i Ieg3t 1 A g <7 F fobam s 2

(A) T % faw 10 fei 1 Aol

(B) W #em & oW 10 fof =t weigdt

(C) v ad & et 15 Tt ot wergdt

(D) e B & fotw 7 fa=t o6 ergdr

HREAT AIIH, 1948 o 3T, TIEH HHAT & [T [T TR I HATH Tl T
AT T 31feres T T A1 |

(A) 10%Ee (B) 119

(C) 127% (D) 1l1%Ee

ATH TG S, 1948 % STH FHT T I o IR | FEATGad 5 & S | I Fel T8 ¢ 2

(A) T & T AT B GAATE HA 3T 3 W 0 o o foIw g SRR gRT wisRt
frgfert =t STeett |

(B) Ty wHaR! 511 feifad ®0 & 21faha g Sifuas HHaR! S 3R & STa1-3MagT et
T FhHA/ T € |

(C) —g7a Tl % 3 B o 9 | T o9 o 31X & e S-SR T FHa1 ST Tl ¢ |

(D) tufTam 3 3T fge Wirep i bt S afa & FRieTsh 31T Sra-oTee fear ST g § |

T Ol 9 i 1Ay T Ueh 92k AR S W i AT 33 T {1 et & 2
(A) %1000 B) %100
(C) %833 (D) %750
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39. What is the maximum amount of fine that can be imposed on an employee in a wage
period under the Payment of Wags Act, 1936 ?

(A) Three percent of wage (B) Five percent of wage
(C) Ten percent of wage (D) Eight percent of wage

40. Who among the following ‘relatives’ of a deceased employee are dependants under the
Employees’ Compensation Act, 1923 ?

I Widowed mother

ii.  awidower

iii.  a minor child of a predeceased daughter

iv.  a paternal grandparent

(A) Bothiand iv (B) i, iiand iii
(C) Bothiiandiv (D) Bothiandii

41. Assertion (A) : Labour Welfare is not social work being its result but an area of social
work.

Reason (R) : As labour too needs the enabling help of social work professional, social
work is no trespasses in the realms of labour welfare.

(A) (A)isright, (R) is wrong.

(B) (A)is wrong, (R) is right.

(©) (A)and (R) are wrong.

(D) (A)isright and (R) explains the (A).

42. Which of the following statements about ‘housekeeping’ is/are true ?
a. It believes in “a place for everything and everything in its place” principle.
b.  Itis a culture of maintaining cleanliness.

c. Itis a system of arranging materials in order of their importance and frequency of
use.

d. It talks about the infrastructural facilities provided by the organisation.

Codes :
(A) a,c (B) a,b
(©) a,b,c (D) a,b,c,d
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ST A SR 1936 o 3TeH Uk HeTgdl 31aty | fohdl et o¥ feohaT tfereham SarT
ST ST Fehell & 2

(A) TSI T A AfaeTd (B) TSI T UTe UfcAwr
(C) TIE T 38 wfeerd (D) TG T TS HfeTerd

T gd ORI & Efared § § foa et o wfaga sfafEe 1923 @ et entsd wmer
ST 2

(i) foeer A (i) fagg

(iii) T T B AT T (iv) TSRl

ETE

(A) (i) ¥R (iv) (B) (1), (ii) T (iii)
(C)  (ii) T (iv) T (D) (i) T (ii) I

ATUHT (A) : ZH FHTT T GROTH THS FH1 6l ek Tg THST 1 T T ST ¢ |

HRUT (R) : Hfh T b P off FHEISTS Hrshd Bl THIHRT TEaam H SMavawar gl &,
THATST 1, 7 He0T & & § ATAHAUT Tel BT |

(A) (A)®EE, (R) TAE |

(B) (A) T, (R) WIE |

(C) (A) 3R (R) T T & |

(D) (A) W & 3T (R), (A) F &l AR A T |

B3 HIfAT 3 forwar 7 ffeifad § & &9 o1/ ¥ FoF W& TR &/ 8 2

(a) € “TT T & o0 T 3R &Y ] T T o Mg W v s ¥ |

(b) TE, WAl T T H GEHT & |

(c) I8, WHEEI Sl STeh Wewel qdl SUANT i AT % e H SHad i i TG € |
(d) I8 TS FRT ST FRTE A STl SR Gferenatt sl ==t & § |

(A) a,c (B) a,b
(C) a,b,c (D) a,b,c,d
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43. Examines the following statements about industrial accidents and safety management.
Indicate the one which is not relevant.

(A) Accident Proneness is a behavioural and attitudinal problem that some employees
suffer from.

(B) Safety consciousness is not a trainable trait.

(C) Safety in industry can improve if the provisions laid down in the Factories Act, 1948
or any such relevant law are strictly followed.

(D) ““Accidents do not just happen but are caused” is only partly true.

44. Match the following principles of labour welfare with the relevant themes :
Principle Theme
a. Principle of coordination i.  Delegation of authority to the committees
b. Principle of association ii.  Avoiding procrastination in welfare work.

c. Principle of responsibility iii. Avoiding piecemeal approach to labour welfare

and adopting a total perspective.

d. Principle of timeliness iv. Eliciting the participation and collaboration of

workers and their representatives.
Codes :
a b c d
(A) iii v i i
B) i v i il
(C) iii i v i

O iv i i i

45. Which of the following is an example of ‘extra-mural’ labour welfare ?

a.  Co-operative credit society b.  Recreation facility

c.  Library and Reading Rooms d.  Shelters and Rest Rooms
Codes :

(A) bandc (B) a,bandc

(C) b,candd (D) candd



43.

44.

45.

&AIIEEIIINDIA
ANt el ud qReT wee & foua # fefeied Seat & sita Y i S s 2@ e sa
A
(A) THSAT T Ueh HTERWH 31X AAGARes T & Sad $& HHIR 7fdd eid & |
(B) g HEIGHT Uk WRIETON T el & |
(C) 3N H T 9 Thal & Mg HREMT AT, 1948 a1 T 377 FFA & WEEHT B

FHSRAT T STTH T ST |

(D) “eeATd 9% & TEl & St €, o Bl Sl @7 — T8 S & W T |

et sifies oo fagial @ Gae fauat o arer gaferd &1

fagia o=
a. |EAIT & (g i. Mo S WEHR 6 e
b. WE=d N S ii. oA wE | foera § S
c. SN I (57 iii. A% FHeAUT & GUSI: IREHVT ¥ T HX T
TRE T SHR HEAT
d. SHEEE & S iv. st 3T ST AigMEE T FewiEr iR TeanT
TR H AT
EAES
a b c d
A) i iv i i

@B) i iv i i
©) i i iv i

D) iv i i iii

feferfiad & @ S o1 TR AT HedToT H ST &

(a) WEHRT o1 AT (b) TARSH graen

(c) TXAHE 3 U Fed (d) 2T W fasmy
aﬁ?;:

(A) baRc (B) a,baRc

(C) b,cdRd (D) c3ird
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Match the following concepts of labour with the relevant theme :
Concept of Labour Theme

a. Commodity concept of i. Labour regarded by the employer largely as
Labour operating organizations in industry.

b. Machinery concept of ii. Labour has right to be consulted in regard to the
Labour terms and conditions under which they are

supposed to work.

c. Goodwill concept of iii. Labour is affected by the law of supply and
Labour demand.

d. Citizenship concept of iv. Paternalistic approach towards labour by the
Labour employers.

Codes :

a b c d

(A) iii i iv il

B) i iv i i

(©) iv i i il

D) i i i v

Which of the following is not a feature of labour market ?

(A) TItis essentially local in character.

(B) Itis not monopolistic.

(C) TItis less mobile compared to commodity and capital markets.
(D) Monospony in the labour market is less common than monopoly.

Which of the following theories of wages is called as the ‘Iron Law of Wages’ ?
(A) Subsistence Theory (B) The Standard of Living Theory
(C) The Wage Fund Theory (D) The Residual Claimant Theory

Which of the following is not a factor that creates wage differentials ?
(A) Differences due to existence of non-competing groups.

(B) Non-equalizing differences

(C) Differences in Labour Quality

(D) Labour Market Perfections

On what basis the money wage can be converted into real wages ?
(A) Consumer Price Index (B) Wholesale Price Index
(C) Retail Price Index (D) Money Exchange Rate
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FrTafEd 99 Sl HhedaT i Gag oo & 9 gaferd 7 ;

A Bl WhedT T
a. | % qUg Hehou i, [ae g ogm W, SE H oSy uREntord
TSl % &Y § @1 STl € |
b. o9 I TR WhoduA T ii.  SITHeR T Y U vt O HefUd e S SR
¥, foereh aichia o o & € |

c. o9 B TRWE GHGHT  Qil. 9, UM SR HAT o A FRT vt € |
d. o9 S AT GReTTT iy, R R 99 31X U g |
FHE:

a b c d
(A) iii i iv il
B) i iv il i
© iv i i ii
D) i m i v

fefetiaed o | i | 4H ST o e el & 2

(A) TE Hod: @E ¥ &

(B) TE UHIhR-Gael T&l & |

(C) T8 STy X oIl TSI bt 37UeT W e & |

(D) &9 SR § FIFRGAT, THIHR 6 U HH Teierd € |

fefefad Al & fasial § 9 S A5G & e (a9 & §9 § ST S § 2
(A) Sifererr fagia (B) SieA-& fagid
(C) ToIg iy Tagid (D) AT TERR Mg

frfafEd & 9 i |1 HR® Fe1gd fadeeh & € 2
(A) TRufeedt Toel % a1 % SR faug
(B) TR @HeRl favg

(C) &9 e § fadg

(D) =19 SR qoTe

T STMER TR 5T BS1gR) bl STRTash AeTadl | SGell ST 9ehell & 2

(A) TN Jod FAhIh (B) 9% Hod aHE
(C) T T gohish (D) T fot9a &
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Space For Rough Work



