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TOURISM ADMINISTRATION AND MANAGEMENT
PAPER - III

Note : This paper contains seventy five (75) objective type questions of two (2) marks each. All

questions are compulsory.

1.  Select from the following who is the current secretary General of the United Nations” World
Tourism Organization ?
(1) Dr. Oh Jee - Chul (2) Mr. Taleb Rifai
(3) Mr. Khalid Malik (4) Dr. Jafar Jafari
2. Which one of the following pairs is not correctly matched ?
Tourist sites State
(1) Mughal Gardens (i) Kashmir
(2) Bahai House of worship (i) New Delhi
(3) Harmandir Sahib (iii) Amritsar
(4) Wild Ass Sanctuary (iv) Madhya Pradesh
3.  Match List - I with List - IT and select the correct answer using the codes given below in the
lists.
List -1 List - II
(Gardens) (Cities of Location)
(a) Brindavan Garden (i) Chandigarh
(b) Char Chinar (i), Mumbai
(c) Rock Garden (iiiy Srinagar
(d) Hanging Garden @iv): Mysore
Codes :
@@ () (o (@
W) @ O Gv) G
@ ) @) @ G
@) (v @) O G
@) G @ 6 W
4.  Western Ghats has been identified as “Hottest Hotspots” of Biological diversity destination
for Natural Site Tourism. This means Western Ghats is the region of :
(1) Paranomic natural landscapes  (2) Rich Biodiversity
(3)  Hot and warm waterfalls (4) Endangered species
5.  Which one of the following is not correct in regard of the forts of India ?
(1) Defence (2) Palaces (3) Polo sport (4) Prison
g || T :
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ERCE R MICER G E L]
J9uA - 111

fder: =9 Tos | e (75) 9g-fosheud U9 ¥ 1 TE U9 % 9y (2) S § | |l g erfemd €

1.

5.

=1 8 @ o gga e fava wefeq ded & adu memfea ¥ 2

(1) =i s St - g4 Q) . ae foeE
(3) 4. wferg wfee (4) ST S ST
frefafaa sl 8 & ®F gafed 7@ €2
e e T
(1) T 3E () FEER
(2) =TS Sl e (i) % faeed
(3) wHI Hifes (ili) STHAER
(4) SITE T AYIARTY (iv) HEATRI

Tt - 11 Gt - 11 ¥ gafaa st SR = fou 7T i) &1 59 w3 981 W A1 997 FIT
Tt - 1 gl - 11

(=mT) ( FHRITT o M)
(a) =T e (i) <
(b) =R TR (i) Hes
(c) Uk MEA (iif) SR
@ EhmmEa (iv) B
%<

(@ () (o (d
(1) @) @ (@v) (i)
(2) @) (@v) (@) (i)
() (@v) (@) @ (i)
(4) @) () (@) (iv)

T {deh TS TS ¥ Sifae fafaea e & ‘' giewe gleedicq’ % w9 H uf¥=H "e Sl gg=m 1@
T | U @19 § TR ufedt we fore & o1 fewmn €72

(1) FHTER! WrpfE Aewhd 2) T Safafaga
(3)  TH AT T AT (4) HeHIA FfdAl
e o @ -1 9Ra & Tl & aR A wE) T ® 2
(1) (2) W& (3) el @a (4) @
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6.  Read the following statements and choose your answer from the codes given below :

Assertion (A) : Tourism Geography is the study of travel and tourism as an industry and as
Social and Geo-cultural activities. It covers a wide range of interests including
the environmental impacts, cultures and leisure economics; answering
tourism industry and management concerns and the sociology of tourism
and locations of tourism.

Reason (R) : Geography is fundamental to the study of tourism because tourism is
geographical in nature.

Codes :

(1) Both (A) and (R) are true and (R) is the correct explanation of (A).
(2) Both (A) and (R) are true but (R) is not the correct explanation of (A).
(3) (A) is true but (R) is false.

(4) (A) is false but (R) is true.

7.  Match List - I with List - IT and select the correct answer from the code given below the

lists :
List -1 List - II
Heritage site Recognized year
(a) Rock shelters of Bhimbetka (i) 2003
(b) Bodh Gaya (i) 2002
(c) Taj Mahal (i) 1983
(d) Humayun's Tomb (iv) 1993

Codes :
(@ () (© (d

® @ @ G (1)
() Gv) (@) @ (i)
G) G @@ @) O

@ @ (@) @) (v)

8.  Which of the following models is used to decide the alternatives based on the cost, volume

and price ?
(1) Cash budgeting (2) Corporate
(3) Budgeting (4) Break even analysis

9.  An applicant may be denied a VISA if he/she
(1) does not have a legitimate reason for the journey

(2)  is not a citizen of a country with whom the host country does not have an amicable
relation

(3) has visible means of sustenance
none of the above

pos HII“II!H\II\I\I\IIN“|||H [N
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. T aAfysmem 1 ufgr qen = fou &1Ei ¥ S| g

AR (A) : T I AW F ®Y H IR WIS T Y -Hihfaw afafedi & &9 F A
Td T HT AIA T | THH UATGRURTA YA, Wihiaeh U ST e,
T TN TF YoeH AR ! QAT AT A T FHISENE T G e ol
¥ & = & e ¥ |

WRUT (R)  : TFT I e i o fo1 ordvra © aifer wofeqt oot yapfa o ofiiiferss 2

Eac

(1) (A) 3R (R) SH Tl € IR (R), (A) FT F&t =087 7

2) (A) 3R (R) T 92 § AfA (R), (A) T el =ame & T

(B) (A) TE T AfFT (R) Terd T

(4) (A) 7@ § AfRA (R) §&T €

. e - 1R R - 119 gHfad Y SR ST T fe § T11 S w9 wl e

T -1 T - 11
fora oI TT=AAT QI hT a8
(a) ¥iHeleshT & RemeRY @« (i) 2003
(b) " T (ii) 2002
(c) dreIed (iii) 1983
(d) T T TR (iv) 1993
E TR
(@ () (o (d)
1 @ @) @) ()
2 (@(v) (@) (@) (i)
®) () @) @v) @
4) (@) (@) (@) ()

. T, IRA IR Hed % YR W faswed! @1 o & & fau f1= 7 9 -9 wiea w1 wan fe

ST % ?
(1) 7T sSifen (2) HRUNE
(3) =Nt (4) wr9-sray faverwo

. U 3{aceh i Sl 24 9 3wR fwan S wehar € afe 9% |

povt ||||||!||||I\H||\|!H“||\||H|\H|IIHII||||||||||||

(1) STH T A H 98 BRI AL |
(2) 9 W w1 ANNE T & TG <9 F W@y AfqeasmRy W H AR Helw T T
(3) AT % Yeaet Qe §

ST | 9 HE Tl
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10. To qualify to be called a “Tourist” one requires :
(1) Disposable income (2) Discretionary time
(3) Need or desire to travel (4) All the above

11. To establish a Travel Agency we require :
(1) Approval from the designated authorities
)
(3) Proper tie-up with insurance companies
(4) All the above

Qualified staff for airline ticketing

12. The airport code of Dabolim Airport located in Goa is .
(1) GAU (2) GOI (3) DIB (4) DMU

13. An actual/gross weight of 33.355 kgs is rounded off to .
(1) 33.3 kgs (2) 33.5 kgs (3) 34.0 kgs (4) 33.0 kgs

14. The part of the management function which involves rational thinking before a specific course
of action is taken, is called :

(1) Organizing (2) Preparing (3) Motivating (4) Planning

15. According to the Human Relations School, the efficiency of employees largely depends on :

(1) Informal relations and freedom in doing work

(2) Cleanliness of work place
(3) Work environment
(4) Close supervision

16. The idea that “An organization is influenced by the outside environment”, is covered under
which of the following approach ?

(1) Holistic approach

(2) Contingency approach
(3) System approach
(4) Organization self-sufficiency approach

17. Job Enrichment is a process of :
(1) Achieving the derived satisfaction from a job

(2) Redesigning the job to provide the worker with more autonomy and responsibility.
(3) Shifting a person from one place to another

4)  All the above

4)
pos AN
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10. ‘“‘wdesw'’ weam & foru o e § 2
1) TIST I (2) faasEH w7
(3) AT T I STEQ AT 3931 (4) o 9t

11. S Tt wfad & & fa g6 frgent eTevaehar gl § 2
(1) 9 JifbehTieE | ST HIeH
(2) TeRATE fewfdn & foau dra w=mt

(3) o SHufTe & wqfed ARt
(4) STF [
12. e feud SrEifor™ TSRUE o1 TSGR i€ 1§ ?
1) stey, (2) .33, (3) <l 4) ST,

13. 33.355 el m arfasw/ faa IR &1 dien 99 & fag foedaan e s €2
(1) 333featam  (2) 3B5TRaram  (3) 340 fomen I (4) 33.0 fRa aW

14. Y999 &M 1 98 91 9 s faftre w6 w0 9 g aifche fHaT S g1 8, w1 Fel S ©
(1) fed &G (2) T (3) * 3R e (4) ST

15. HHd HoY Whd & STIHR FHARI i FHyerd gead: R w3t €
(1) STHT=Ie Hay IR & w3 | wasd
(2) RS & el
(3) @ dEwm
(4) g frt

16. € fa=R f& 't Hi1ed smed ufkew & gurfad g @', T gfiesion & sr=aria emman 22
(1) w97 gfeswm
(2) SATRIEHR R
(3) vomel gfteshin

(4) HTST AR gfteahrm

17. Sifa TG T Fihan §
(1) a9 Gger H
(2) e &I A fesmeT w1 dfe wER = AR SAfyss W@ 991 Sifad fae
(3) st Al HI TUEFARG BT

(4) SwgE gt
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18. Which of the following is correct with regard to line positions :
(1) All Heads of the Departments are the examples of line positions.
(2) Line positions are those which are well paid.
(3) Line authority is represented by the standard chain of command.
(4) None of the above.
19. Dangerous Goods Classification/Division - Class 2 refers to
(1) corrosives (2) flammable liquids
(3) gases (4) radio-active materials
20. For carrier purposes, the shipper must declare on the Air Waybill if he/she does
not want to state a value for carriage.
(I) NCV (2) NVD (38) Zero 4) DVC
21. The eighth freedom of the air (right for cabotage) is defined as the right of an Airline to :
(1) Operate between two points in a country other than the country it is registered in
(2) Carry back passengers from a foreign country to the country it is registered
(3)  Operate entirely outside the country in which it is registered in carrying passengers
between two other countries
(4) Stop in another country for technical reasons, but not to pick-up or drop-off the
passengers.
22. Losses of a particular year are reflected in the balance sheet as :
(1) A fictitious liability (2) A fictitious assest
(3) A real liability (4) None of these
23. Fixed costs in a firm indicate :
(1) Costs fixed by the management
(2) Costs determined by the market conditions
(3) Costs that are preferred by customers
(4) Costs that are incurred by the management regardless of the level of operations
24. Current ratio refers to :
(1) A liquidity ratio computed by dividing current assets by current liabilities
(2) The process of reducing the costs in areas where the costs are too high
(3) The point at which the revenue and cost are equal
The ratio adopted for declaration of profit in a firm
poa \!II“IIH“II\I\I\IINI“|IH||||||||||||H|HH|!|H|HH||\ :
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e Wifser % Hew H frefafed § @ @ @ wd 82
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(2) @A Dfser 9% § e s yam e

(3) @A WfHeR w1 YA %A & AFE @ g fwan S §
)

(4) v H F AE T

GARATE T, Frehor/ favm - 2 fhaet Seafad #wd § 2
(1) ST9&FTH (2) ST @R
¢) | (4) YfearyHt ard

TET % IGLYT © T HIqaniure Hi TR 9 foaat § 31av = S gem Afe 9% s
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(1) T 2 wEE 3 A (4) =t
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T, ST 1 319 €
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25. List which one of the following increases the working capital :
(1) Declaration of dividend
(2)
(3) Sale of short term investment at cost
)

(4

Recording of depreciation
Sale of fixed assets at loss

26. Two lists are given below List - I has the names of UNESCO World Heritage sites in India
and List - IT has the name of state in which they are located. The candidate has to match an
item in List - I with an item in List - II.

List - I List - II

(a) Champaner-Pavagadh Archaeological Park (i) Rajasthan
(b) Mahabodhi Temple Complex (i) Madhya Pradesh
(
(

(c)  Rock Shelters of Bhimbetka iii) Gujarat

(d) Jantar Mantar iv) -~ Bihar
Codes
@@ () (9 (d)
® @ (v) @) (i)
(2) @) @@ @) 0
®) Gv) () @) 0
@) @) @Gv) @) @

27. The terms ‘Disneyfication’, ‘Airport Art’ and ‘Coca-Colonization” describe.

(1)  Authenticity

(2) Staged Authenticity
(3) Traditional skills'and handicrafts
(4) Traditional entertainment

28. Mega events, such as the Olympic Games, can :
(1) Be a destination’s pull factor
(2)  Serve as an opportunity to upgrade the infrastructure in the hosting city/country
(3) Raise awareness and improve the destination image

All of the above

pov HII“II!H\II\I\I\IINIH||I\||||||||||||H|H|\HH
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25. 7= & @ SF-1 FHrEfvie ISt w1 T 8 ?
(1) ST T =N
(2) oEEE F RHE w0

(3) A W Teumary frewr @t fosht

(4) HE W =a IREufad & fosht

26. 3 E A Al G Gor - 1 9IRa § o el foea fouea T SR g=it - 11 H T & W fou
TR G- 1R R - 11 @ gAfera Fiferg ik A= few 7u g2f i1y v 9 S g

Tl - 1 Tl - 11
(a) TR - UEFTE QU 9Teh ()  TSEIH
(b) WY AR gfER (i) T I
(c) sfiwsieent & RTeamRY T (iii)  ToRIQ
(d) SR AR (iv)  foBr
e :

@@ () (o9 (d
@) (v) @) (i)
(i) i)
(iv) i)
( ,

(iv)  (
) () (
i) (i ()

—

27. ‘fesHietor’ ‘USRUR ol qUT ‘ RIRI-HIAMESIYA | S e fhTe! 90fF i @ ?
(1) fogagtaa
A farvaaige

)
(3) URYNE RN q1 T
)

TRUfes qARS

28. SAfEash Wl SiHT H 3= ¢
(1) Tt Tiqea HT 3IR Wiew &1 W1eF & ahdt ¥
(2) ST WY/ i STTHTHAT I GHRA HT Tkt & Tkt |
(3) STTEehdl @1 Fehdl € TR Tided TIM 1 B9 GUR Fehel! €
(4) STF T F Fawdl S

voons | ATEHNT
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29. This consists of two lists, the first being Tiger Reserves in India and the second being the state
in which they are located. The candidate has to match on item in one list with an item in the

other :
List -1

(Tiger Reserves in India)

List - IT
(State)

(a) Bandipur (i) Uttar Pradesh
(b) Kanha (i) Karnataka
(c) Dudhwa National Park (iii) West Bengal
(d) Sunderban National Park (iv) Madhya Pradesh
Codes :
@ () () (@
1) @ @Gv) @ G
2 @ @ @§) (@v)
(®) (@v) @ @) (i)
4 @) @ @) (0
30. Sustainable Tourism aims at :
(1)  Environmental Purity (2) -~ Community Well Being
(3)  Local Prosperity (4)  All of the above
31. Mahaparinirvan Express Covers :
(1) Jaina Pilgrimage sites
(2) Buddhist Pilgrimage sites
(3) Hindu Pilgrimage sites
(4)  All of the above
32. In which classical dance the performer’s character can be recognised by the make up and
costume they wear ?
(1) Bharatnatyam (2) Kathak (3) Kathakali (4) Odissi
33. The grandest and largest Chaitya Griha in India is at :
(1) Karla caves (2) Ellora caves (3) Bhaja caves (4) Ajanta caves
gl | AT 2
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29. T il § IR & 9 ARy o1 59 159 § 9% feud ® 3k A feu U ¥ | e gafea &

et -1 et - 11
(VT | 9T AUIART) (=)
(a) IR () SWTRW
(b) R (i) HACH
(c) TYel UL TN (iti) af¥=m ST
(d) G T A (iv) = I<
%<

@ () () (@
1) @) @Gv) @ ()
2 @ G @) (@)
@) Gv) @ (@) ()
(4) @) @ (@dv) (i)

30. Tdq v F1 SRWI BAIE
(1) TR Gl (2) WHEE® veTs
(3) ¥ wHfs @) I me

31. TRMARMET THed fohd Torell ! Hal &Il ¢
(1) S drafes T
() g drafe T
() o drufes Ty«
) ST gl

(4

32. g yreim T § AfEa & 9fe #1 SHE A 79 S AW F IR T S § 2
(1) HXaeTH (2) wIF (3) wUmaA (4) siEmEh

33. R ¥ ¥ IER R Gad el 9 e Fel WE?
(1) ®@TEE Q) TERTE (3) oSN (4) o TEE

voons | ATEHNT
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34. Match List - I with List - IT and select the correct answer using the codes given below in the

lists.

List - I List - II
(Island) (Country)
(a) Ibiza (i) India
(b) Minicoy (i) Spain
(c) Bali (iii) Australia
(d) Bathurst (iv) Indonesia

Codes :

@@ () (9 ()
O @ O G @)
@ @) (v O (i
@) (v) @) O G
@ G @ 6 W

35. Zainal Abidin was an enthusiastic builder, his greatest engineering achievement Zaina Lanka,
an artificial island is in :

(1) Woular Lake (2) Mansabal Lake (3) © Dal Lake (4) Anchan Lake

36. Which city is called “White city and City of lakes” of Rajasthan ?
(1) Sikar (2) Jaipur (3) Udaipur (4) Jodhpur

37. Read the following statements and choose your answer from the codes given below :

Assertion (A) : Nearly every country of the World now trying to get a piece of Ecotourism
multi-billion dollar business. It has become so economic significant that
scarcely an event occur where we do not hear about its potential impacts
on Tourism.

Reason (R) : Beyond our perspective, without proper understandings of Ecotourism, we
think of Ecotourism as an enormous Global industry.

Codes :

(1) Both (A) and (R) are true and (R) is the correct explanation of (A)
(2) Both (A) and (R) are false

(3)  (A) is true but (R) is false

(4)  (A) is false but (R) is true

38. One of the important features of the Mughal royal buildings is :
1) Char Bagh (2)  Chihil Sutul (3) Char Minar (4) Chini Khana

M
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34. Gt -1l Get - 1 § GAfaa sifsg qen = fSu el 1 30 w3k 98l S| g

T -1 Tl - 11
(gta) (39T)
(a) fersm () Hrd
(b) futwra (i) A
(c) e (i) e
(d) @ (iv) ZeHRmEn
%<

(@ (b) (9 (d)
® @ @ @) @)
2) @ @) @

3) (iv) (i) (@)
4) (D) @) ()
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Fm g9 T2
(1) R e () wEEd A (3) T i 4) = A

36. Tord veR o1 TorRU™ 1 ¢ Ithe IET 3R el 1 e’ el Sl © 2
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wE

1) (A) 3R (R) IH TE T 3R (R), (A) F1 T AR T |
2) (A) R (R) TH T T

(3)" (A) ¥& g @ferd (R) TeTd T

(4)  (A) Tod § AfrT (R) &t T
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39. Ranthambhore fort was one of the strongest forts and it was a stone-fort. Now-a-days for
tourists it is an attraction for :

(1) Palaces (2) Paintings (3) Tiger sanctuary (4) Rock architecture

40. From the following who has been accorded approval for creation of reserves by the National
Tiger Conservation Authority (NTCA) in 2015.

(1) Sariska (2) Himalayan National Park
(3) Ratapani, Madhya Pradesh (4) Keoladeo National Park

41. Which one of the following is not correctly matched ?

Fort City
(1) Red fort - Lucknow
(2) Red fort - Delhi
(3) Junagarh fort - Bikaner
(4) Golkonda fort - Hyderabad

42. It is interesting to note that India has cultural heritage of laying down foundation stone for
important buildings. In the light of above indicate correct name from below who laid down
the foundation stone for Jama Masjid of Delhi :

(1) Shah Jahan (2) Aurangzeb
(3) Shahi Imam of Delhi (4) Qazi-i Lashkar

43. In principle approval was accorded by the National Tiger Conservation Authority (NTCA)
for creation of reserves in :

(1) Sariska, Rajasthan (2)  Ratapani, Madhya Pradesh
(3) Sunabeda, Odisha (4) Guru Ghasidas, Chattisgarh

44. From the places given below, which one is known for ‘Camel Safari Tourism’ :
(1) Bikaner (2) ~ Udaipur (3) Jaipur (4) Jaiselmer

45. The first restaurant (as distinct from an inn, tavern or food speciality house) was opened by
Boulanger in

(1) London, 1784 (2) Boston, 1855
(3) Paris, 1765 (4) None of the above

46. Which of the following is not a necessary requirement in the checklist of facilities for
classification/Re-classification of Hotels issued by HRACC Division, Ministry of Tourism,
Government of India (Latest Edition)

(1) TV-Cable

(2) Waste paper basket

(3) Opaque Curtains or Screening at all windows
(4) ‘Do not Disturb” notice
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39. TOYER T et Gag wifaasmel el 8 & e of SR a8 Teedi ¥ o1 fehell o STreiehet Tiean] o forg
e foh aIo/g | SATRT T e © 2
(1) ¥8a (2) fo= (3) O AMARTY  (4) I SreRet
40. TSI AT GO W (TAAFT,) ¥ 2015 F 7 H F fFH 19aRea s it orAfa & €2
(1) ¥ (2) fenrerEl T qh
(3) @I, HEF YW (4) Hocied UK W
41. = 9§ *9-w 9 w9 § gafed & ® 2
feremt T
(1) < e S [CEE
(2) o e - oot
(3) TG fewen S COE
(4) Tage feam - TWER
42. ¢ feor=ea 9 € T R & Hecrqul wer! i Hia Wil S %1 Gipias s foed § 1 Sufs wom
& g | aarsy fok = | 9 forem fooett o S wfesig &t i W@t ?
(1) vmestel ) s
@) fecett & Wl 3™ (4) HISN-T AR
43. T 9T GR&I0 TR0 7 fagid 9 H Fel S1ARE SAU WM H STHeA #R e €2
(1) Wi, TSTEH (2) Q] T Yew
(3)  gAwIE, Sifewm (4) % TG, BTG
44, =¥ 9 -9 wF ¢ S g wdeq ! & foaw S S § 2
(1) S (2) AR (3) AR (4) SETR
45. SR gRT B YgeT YRR @iet T (S e 34, So a1 @ fasivear ot v 4§ fi=
?) e, 1784 (2) ¥T=A, 1855
(3) 1w, 1765 (4) STF F 9 & T/
46. = ¥ F M- YRd WER F THA A9 F THARTE. FITT R BAl & IR |
ETIoRR0T ¥ Gfaunsti i Jefaee (Feian o) H sifard sear e § 2
1) A& FEa
(2) HS AR
(3) Wt faehr W smResd W @ St
(4) ‘g fewd’ Aifen
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47. Niche Products identified by Ministry of Tourism, Government of India to overcome the
constraints of ‘Seasonality” and to promote India as a 365 days destination includes.
(a) Cruise, Adventure, Medical, Wellness, Golf
(b) Culinary, Adventure, Heritage, Wildlife, Dark
(c) Polo, MICE, ECO Tourism, Film Tourism, Sustainable Tourism
(d) Culture, Farm, Rural, Pink, Gastronomy
Codes :
(1) (a) and (b) (2) (a)and (q) (3) (@) and (d) 4)  (a) (b) and (c)
48. A Restaurant that features luxury dining and an exciting menu (not necessarily French or
haute cuisine, however), and employs well trained creative chefs and skilled food server are
popularly known as :
(1) Fast food restaurant (2) Ethnic restaurant
(3)  Fine-dining restaurant (4) Theme restaurant
49. Ministry of Tourism, Government of India established National Council of Hotel Management
and Catering Technology in :
(1) 1981 (2) 1980 (3) 1983 (4) 1982
50. Indian Tourism Development Corporation (ITDC) came into existence in :
(1) 1966 (2) 1956 (3) 1976 (4) 1986
51. As per latest guidelines of Ministry of Tourism, Government of India (HRACC Division)
Heritage Category Hotels can be classified as :
(1) Heritage Grand
Heritage Classic with Alcohol Service
Heritage Classic without Alcohol Service
Heritage Basic
(2) Heritage Grand
Heritage Classic
Heritage Basic
(3) Heritage Grand with Alcohol Service
Heritage Grand without Alcohol Service
Heritage Classic with Alcohol Service
Heritage Classic without Alcohol Service
Heritage Basic
None of the above
e NN ;
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52. The scheme proposed to be implemented as a Central Sector Scheme during the 12th Five
Year Plan and beyond to tap the potential of pilgrimage tourism under National Mission on
Pilgrimage rejuvenation and spiritual augmentation drive is popularly known as :

(1) ASHIRWAD (2) PRASAD
(3) UTTAHAN (4) Pilgrimage Tourism Scheme

53. The merger of two national carriers ‘Indian Airlines” and “Air India” into a single national
entity under the corporate name of National Aviation Company of India and the brand
name of Air India Consumatted in :

(1) 2009 (2) 2006 (3) 2008 (4) 2007
54. This consists of two lists of Special Tourism Trains in India and their train source station.
The candidate has to match an item in one list with an item in other list.
List-1 List - IT
(Special Tourism Trains) (Train Source Station)
(a) Yeswantpur Express (i) Darjeeling
(b)  Joyride Spl (i) Kalka
(c) Jungle Safari (iii) Puducherry
(d) Rail Motor (iv) Siliguri
Codes :
@ () (© (d
W) ) O @) @
@ () ) (v @)
@) ) O @) @
@) @) @ @) 0

55. This consists of two lists related to each other. List one encompasses of National Water Ways
of India and list two citing their stretches. The candidate has to match an item in one list
with an item in other :

List - I List - II
(Water ways) (Stretches)
(a) National Water Way - I (i)  Saidiya - Dhubri Stretch
(b) National Water Way - 1I (i) Bhadrachalam - Rajahmundry Wazirabad -
Vijaywada
(c) National Water Way - III  (iii) Allahabad - Haldia Stretch
(d) National Water Way - IV~ (iv) Kollam - Kottapuram
Codes :
@ () © (d
WO @) @ @)
@ () (v 6 i)
(3) (ﬁ) (v) (i) )
(4) @) (@ 3dv) (i)
s .
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56. This consists of two lists of airports and city and the candidate has to match an item in one

list with its correct combination in other list.

List -1 List - II
(Airports) (City)
(a) Veer Savarkar International Airport (i) Guwahati
(b) Lokpriya Gopinath Bandoloi International Airport (i) Bengaluru
(c) Kempegowda International Airport (iii) Port Blair
(d) Rajiv Gandhi International Airport (iv) Hyderabad
Codes :
@ (b) (o (@
1 @) (@) @) @
(2) @) (@v) @ ()
G) @) @ G ()
@ @ () @v) (i)

57. To enhance passenger experience, environmental performance, better economic performance
Air India’s latest induction into its fleet is :
(1) B787 (2) B 747-400 (3)

B 777-200LR (4) Boeing 707

58. The ‘World’'s Leading Luxury Train" award of the World Travel Awards for three consecutive
years in 2012, 2013 and 2014 has been bagged by

(1) Fairy Queen Train (2)
(3) Palace on Wheels Train 4)

Royal Orient Train
Maharaja Express Train

59. Toll free helpline for Tourists launched by Government of India in 2014 is :
(1) 1365/1800-111365 (2) 1363/1800-111363
(3) 1368/1800-111368 (4) 1369/1800-111369

60. Which one of the following signifies the meaning of validity in research ?
(1) The extent to which the conclusions drawn from the experiment are true.
(2) The extent to which the research design accurately identifies functional relationships.

(3)  The extent to which a relationship in a study can be expected to be untrue for the large
population.

(4) The extent to which the variables are identified after hypothesising functional
relationship.

61. The primary method of explorating Research Design is the :
(1) Collection of raw data through primary source.

(2)  Analysis of cause-and-effect relationships
(3)  Creation of data structures through secondary sources
(4) Sources of compilation of primary or secondary data through unstructured format or
procedures.
voons AN 2
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el - 1 1 Gt - 11§ 719 fSU i & 3eR W gafad i
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@@ () (o9 (9
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62. This consists two lists of names sampling terminology and meaning of sampling terminology,
the candidate has to match an item one list with its correct combination in other list.
List - I List - II
(Names Sampling Terminology) (Meaning of Sampling Terminology)
(a) Population (i)  The target population elements available
for selection during the sampling process
(b) Sampling units (i) The list of all eligible sampling units
(c) Sampling frame (iii) The identifiable total sets of elements of
interest being investigated by a
researcher
(d) Sampling gap (iv) The representation difference between
the population elements and sampling
units in the sampling frame
Codes :
@@ () (9 (d)
O O @) v ()
@ ) 0 @ @)
@) (v G @ )
@) ) @ 0 @)
63. In the context of two statements, which one of the following is correct ?
Assertion (A) : Scale reliability refers to the extent to which a scale can reproduce the same
measurement results in repeated trials.
Reason (R) : Test-retest is the technique that a researcher assess the reliability of scales.
Codes :
(1) Both (A) and (R) are true, and (R) is the correct explanation of (A).
(2) Both (A) and (R) are true, but (R) is not the correct explanation of (A).
(3) (A) is true, but (R) is false.
(4) (A) is false, but (R) is true.
64. Find the correct group of statements :
(a) 100 percent Foreign Direct Investment (FDI) in hotel sector in India will reduce the gap
between the demand for and supply of hotel rooms.
(b)  VISA upon arrival schemes of Government of India with increase Foreign tourist arrivals
in India.
(c) Accessible Tourism will encourage differently abled tourists to visit tourist destinations
in India.
(d) Tourism development now acts as a destroyer of ecology and environment an experienced
at several tourism destination.
Codes :
(1) All are true (2) (a), (b), (c) are correct
(3) (a), (b), (d) are correct (4) (a), (c), (d) are correct
v IR .
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65. Match List - I with List - II.
List - I List - II

(Five-year plan period) (Highlights of Five-Year Plan Period)

(a) Third Five Year Plan (i) Improvements of facilities at selected
pilgrimage centres under social tourism
programme

(b)  Fifth Five-Year Plan (i) Accorded Tourism as industry status.

(c) Sixth Five-Year Plan (iii) Construction of new hotels

(d) Seventh Five-Year Plan (iv) Integrated development

Codes :

(@ () (o (d)

®  Gv) @ @) ()

(2) @) (@) @ ()

®) @) @Gv) @) ()

@ @) @) @) 0

66. Assertion (A) : Ecotourism planning for the protected areas has become a sustainable model
to reduce man-animal conflicts in India.

Reason (R) : The ecotourism policy of government of India has contributed significantly

for ecotourism planning.

Codes :

(1) Both (A) and (R) are true and (R) is the correct explanation of (A)

(2) Both (A) and (R) are true, but (R) is not the correct explanation of (A)

(3) (A) and (R) are wrong

(4) (A)is true and (R) is false

67. Assertion (A) : Planning Tourism Development without understanding community needs
and wants starts to take on elements of the other culture through exchanger
demonstration effect.

Reason (R) : Community-based Tourism may not be ideal for sustainable tourism

development.

Codes :

(1) Both (A) and (R) are true

(2) Both (A) and (R) are true, but (R) is not the correct explanation of (A)

(3) (A) is true, but (R) is false

(4) (A) is false, but (R) is true
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65. Tt - I 1 Tt - 11 § gAfad wifs)
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68. Which one of the following is known for break through planning decisions, that transformed
Tourism Development in India between the First Five-Year Plan period to Ninth Five-Year
Plan period in right sequence :
(1) Establishment of ITDC, Announcement of Rural Tourism Projects, Establishment of
TFCI, Creation of Department of Tourism
(2) Creation of Department of Tourism, Establishment of ITDC, Establishment of TFCI,
Announcement of Rural Tourism Projects.
(3) Announcement of Rural Tourism Projects, Establishment of TFCI, Establishment of
ITDC, Creation of Department of Tourism.
(4) Establishment of TFCI, Creation of Department of Tourism, Announcement of Rural
Tourism Projects, Establishment of ITDC.
69. Arrange the following landmark years with respect to Tourism Planning and Development
in India in sequential order according to the year of implementation between 1945 and 2000.
(1)  Sir John Sergent Committee - Jha Committe - National Action Plan - National Tourism
Policy
(2) Jha Committee National Tourism Policy - National Action Plan - Sir John Sergent
Committee
(3) National Tourism Policy - Sir John Sergent Committee - National Action Plan - Jha
Committee
(4)  SirJohn Sergent Committee - Jha Committee - National Tourism Policy - National Action
Plan
70. All of the following statements are true except :
(1) Anything capable of satisfying a need can be called a product
(2) A Disneyland experience can be considered to be a product
(3)  The concept of product is limited to physical objects
(4) Experiences, information and ideas can be called products
71. In terms of the balance of trade payments, a tourist from USA is travelling to France is :
(1) An export for USA (2) An import for USA
(3)  An import for France (4) An export for France and for USA
72.  Which of the following characteristics of tourist typology given by Stanley Plog is correct :
(1) Allocentrics seek cultural and environmental differences from their norm, belong to
the higher income groups, are adventurous and require very little in the way of tourism
plant.
(2)  Psychocentrics seek familiar surroundings, belong to the lower income groups, are
unadventurous and demand a high level of tourism plant.
(3) (1) is correct, (2) is incorrect.
Both (1) and (2) are correct.
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73. Critical tolerance level of error is calculated when there exists.

(1) The observed difference between a sample statistical value and the corresponding true
or hypothesized population parameter.

(2) The difference between a sample of mean value and standard deviation value of
population parameter.

(3)  The observed difference between the population parameter is a sample of hypothesized
value of sample population.

(4) The true difference between the central theorem value and mean value.

74. Match List - I with List - II :
List-1 List - II

(a) Munnar (i) West Bengal
(b) Mt. Abu (i) Jammu and Kashmir
(c) Patnitop (iii) Rajasthan
(d) Darjeeling (iv) Kerala
Codes :
(@ () (9 (d)
®  Gv) @) @ ()
() Gv) (@) @) @
®) @) @Gv) @) O
@ @O @ @) (v)

75. In the second half of 17t century, who from the following European travellers, gave the title
to the world famous monuments; “Taj Mahal” as “Taj Mahal’

(1) Jean de Thevenot (2) Francois Bernier
(3) Careri (4) Jean - Baptiste Tavernier
-o0o-
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73. e F fpfewar TeTeiictal TR T VAT Te i ST & ST 91 HiSE Bl § 2
(1) I9a SIfesa g 791 IG8Y 90 219a] IReAfeqd SHe AMGel o o qdafed oia
(2) A T % IS A1 SIS AFGEl & "M Fedrd o H HaX
() foel S & SAEEN Aeel qU1 A SN & INehfeqd qod % e qHefad Sid
(4) HEIT THY I qU1 WIS o o o9 gl 3Tl

74. 9 ST T Fe H ST F Gt - [ Geit - 1 F gAfad a3

Tt - 1 Tt - 11
(@) HX () ufe=m s
(b) TEe &Y (i) T IR R
(c) U™ (iii) ST
(d) fifem (iv) X
e :

(@ () (@ (4
1 Gv) (@) @ (i)
() (v) @) G @)
®) @) (@Gv) @) @
) @ () @) ()

75. 17 9 WSl & IWg § FAfated e aitE § 9 feue fova gyfag oms a9 wed’ &1 9

e’ el ?
(1) a1 At (2) wigeT TR
(3) 4) A dvfew dafim
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