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IV' CAREERINDIA

TOURISM ADMINISTRATION AND MANAGEMENT
Paper - 111

Note : This paper contains seventy five (75) objective type questions of two (2) marks each.

All questions are compulsory.

The adjective “Ajaib-ul Hind” which
is the literary translation of
“Incredible India” used by the
Ministry of tourism, Government of
India is originally given by

(A) Tajiks
(B) Afghans
(C) Uzbeks
(D) Arabs

Arrange the following travelers in
chronological order from the code
given below :

(i) Bernier

(i1)) Ibn Batutta

(iii) Alberuni

(iv) Mahmud Balkhi
Codes :

(A) (i), (i), @v), (1)
B) (@), (i), (iv), (iii)
(©) (i), (i), (1), (iv)
(D) (v, (i), (iD), (@)

In order to distinguish between
World Trade Organisation and the
world tourism organisation the UN
General Assembly decided to add
UN before the World Tourism
Organisation (UNWTO) on :

(A) 2" January 1975
(B) 2" March 2003
(C) 2" April 2004
(D) 1" December 2005

Paper-111

Assertion (A) : Domestic travellers
have been bitten by the
adventure tourism bug, most
don’t trust Indian Operators
when it comes to high risk
activities.

Reason (R) : Indians have a poor
perception of Indian adventure
sports instructors and attributed
lack of faith to poor quality and
maintenance of equipment.

Codes :

(A) Both (A) and (R) are true and
(R) is the correct explanation.

(B) Both (A) and (R) are true but
(R) is not the correct
explanation of (A).

(C) (A)is true, but (R) is false.

(D) (A) is false, but (R) is true.

We have different eras in the

historical development of tourism.

Arrange them in a chronological

order.

(A) Grand tour era, Mobility era,
Renaissance era

(B) Mobility era, Renaissance era,
Grand tour era

(C) Grand tour era, Renaissance
era, Mobility era

(D) Renaissance era, Grand tour
era, Mobility era

The symbol of hospitality is
associated with

(A) Apple

(B) Pineapple
(C) Orange
(D) Grapes

J-93-14
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11.

Assertion (A): Popular beach
resorts of Europe commonly
use sensitivity pricing method.

Reason (R) : This method allows
for high prices when demand is
high and for low prices when
demand is low regardless of the
cost of the product.

Codes :

(A) Both (A) and (R) are correct
and (R) is not the correct
explanation.

(B) Both (A) and (R) are correct
and (R) 1is the correct
explanation.

(C) (A)istrue and (R) is false.

(D) (A)is false and (R) is true.

Match List-I with List-1I :

List-1 List-1I
(Name of (Name of
Temples) Dynasties)

i.  Shore temple 1. Chandellas
ii. Chenna 2. Hoysala
Keshava

iii. Khajuraho 3. Pallava
iv. Lepakshi 4. Vijayanagara
Codes :

i i i v
(A) 3 2 1 4
B) 4 2 3 1
< 2 1 4 3
D) 1 3 2 4

The Wild Ass sanctuary is located in
(A) Junagadh

(B) Jamnagar

(C) Ranthambhor

(D) Little Rann of Kutch

The government of India declared the
Tiger as the National Animal in the year
(A) November, 1968.

(B) December, 1969.

(C) January, 1971.

(D) November, 1972.

The National tree of India is
(A) Pipal tree (B) Baniyan tree
(C) Tamarind tree (D) Neem tree

Paper-111
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Study of heritage is divided into two
parts such as

(A) Economic and anthropology
(B) Anthropology and history

(C) Cultural and natural heritage
(D) Heritage of birds and animals

Match List-I with List-1I :

List-1 List-1I
(Books) (Authors)
a. Harshacharita i. Jayadeva
. Gitagovinda ii. Bana
c. Rajatarangini  iii. Vishnu
sharma
d. Panchatantra iv. Kalhana
Codes :
a b c d
(A) i i iv il
B) i i iv il

©) iv i il 1
D) i i iv il

Assertion (A): The colosseum at
Rome is one of the Ilargest
amphitheatres in the world.

Reason (R) : It was built by
12000 slaves from Jerusalem.

Codes :

(A) Both (A) and (R) are true and
(R) is the correct explanation.

(B) Both (A) and (R) are true, but
(R) is not the correct
explanation.

(C©) (A)istrue, but (R) is false.

(D) (R)is true, but (A) is false.

Vivekananda rock temple is situated in
(A) Madurai

(B) Mahabalipuram

(C) Kanyakumari

(D) Kanjeepuram

Point out the name of the sufi of

Rishi Silsilah :

(A) Shaikh Moinuddin chisti of Ajmer

(B) Shaikh Nizamudin Auliya of
Delhi

(C) Shaikh Nuruddin of Srinagar

(D) Shaikh Gesudara of Gulbarga
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foRTa & 3T 1 S 9§ Sier
TITEIME

(A) TSI Ue g faee

(B) TFd fosi= 31 gfaem™

(C) WiEpides 31 MThiaeh foRTead
(D) wl-uferdt i T
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a b C d

(A i i iv i

B) i i iv il

© v i i i
) 1 i iv il
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Paper-111



17.

18.

19.

20.

A “Transient hotel” is

(A) Ideal for families who need a
temporary accommodation
before moving into their
permanent abode.

(B) Having all studio rooms with
fully equipped kitchens.

(C) Where guests stay for a short
duration, maximum of a week.

(D) Equipped for a longer stay of
the guests.

A grill room or Rétisserie is a

(A) Restaurant, the entire
atmosphere and décor is geared
to a particular theme

(B) Restaurant that specializes in
grills of different meats, fish
and poultry

(C) Restaurant found in smaller
hotels, motels resorts, inns,
clubs or heritage hotels

(D) Restaurant concept borrowed
from United States, distin-
guished by its quick service

A “night auditor” in a hotel

(A) Record all guest master bills
exceeding house credit limits.

(B) bills for minor services of the

hotel.

(C) Review daily the guest
accounting transactions
recorded at the front desk
against revenue centre
transactions

(D) Verify the voided chaques

‘Yield Management’” is a tool

available to

(A) maximize the revenue

(B) understand the performance

(C) plan psychographics of the
guest as to what life style they
lead

(D) calculate the revenue from food
and beverage outlets

Paper-111
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“Daily sales recapitulation sheet” is a

transcript

(A) showing those charges and
credits not included in the guest
folio

(B) showing guest with a
reservation but does not arrive
without prior intimation

(C) showing a record of all cash
and credit sales made in a
revenue outlet

(D) showing all sales of the hotel
for the day, prepared by the
night auditor

“Quality circles” are sub-committees,
with members drawn from each
department to

(A) Drive quality at the grass root
levels.

(B) Channel the system of
communication downward and
upward designed for the
employees to be free from fear.

(C) Get international certifications
to play on a level field in the
global market place

(D) Develop and update systems
and procedures in the form of
instructional — manuals and
changing trends

Assertion (A): Marriot hotels and
resorts segment their properties
into several sub-categories,

worldwide, to capture
emerging opportunities and
fund flows.

Reason (R) : Marriot Marquis

Dubai, the tallest hotel in the
world that over look the
Persian gulf opened to public in
March 2013.

Codes :

(A) Both (A) and (R) are true.

(B) Both (A) and (R) are true and
(R) is not the correct
explanation.

(C©) (A)istrue, but (R) is false.

(D) (A) is false, but (R) is true.

J-93-14
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31.

Total number of International
Airports in India is

(A) 9 (B) 11

<o 17 D) 19

Dr. Babasaheb Ambedkar

International Airport is located at
(A) Aurangabad (B) Mumbai
(C) Pune (D) Nagpur

The railway station with the longest
name ‘“Venkatnarasimharajuvaripeta”
is in which state ?

(A) Andhra Pradesh

(B) Tamil Nadu

(C) Karnataka

(D) Maharashtra

In which year the first Bermuda Air
Agreement was made between the
USA and UK ?

(A) 1945 (B) 1944

(C) 1946 (D) 1947

In 1976, the Transatlantic Concorde
Services were started by Air France and
(A) British Airways

(B) Panam

(C) Swiss Air

(D) Lufthansa

The Airport code of Aurangabad is
(A) AVR B) AGD
€ 1IXU D) AXU

Which Indian Travel Agent was
conferred with the ‘Padamshri’ in the
year 1990 ?

(A) Balbir Mayal

(B) Ashwin Kakkar

(C) Subhash Goyal

(D) Inder Sharma

Which one of the following was a
genuine reason for which Thomas Cook
India (Ltd.) was established in 1978 ?
(A) Enforcement of Company Act,

1956

(B) Expansion of inbound business
in India

(C) Change of travel agent
registration  guidelines by
Ministry of Tourism,
Government of India

(D) Amendment of Foreign

Exchange Regulation Act
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Mr. Mandip Singh Sohn an acclaimed
mountaineer is the Managing Director
of the tour operation company

(A) Shikhar Tour & Travels

(B) Stic Travels

(C) Travel Inn

(D) IBEX Expeditions

The extra mileage surcharge is

calculated in a situation when

(A) MPM is equal to TPM

(B) TPM is higher than MPM

(C) MPM is lower than TPM

(D) The inbound component of
TPM is greater than the
outbound TPM

The piece system
calculation is applicable for a
passenger when air travel is
undertaken from

(A) Indiato UK

(B) UK to Australia

(C) USAto UK

(D) Singapore to Brazil

of baggage

How many active members of IATO
are required to recommend for a tour
operator willing to apply for allied
membership of IATO ?

(A) Two (B) Four

(C) Three (D) Five

Which one is the right method of

calculating the local GMT time

difference ?

(A) Arrival time — departure time

(B) Standard time — GMT surplus time

(C) Local time - GMT time
difference

(D) Local time difference — GMT time

Which one is the correct way to find

round trip fare ?

(A) The inbound and outbound fare
must be equal

(B) The TPM between inbound and
outbound must be equal

(C) The MPM between inbound
and outbound must be equal

(D) The extra mileage allowance
between inbound and outbound
must be equal

J-93-14
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ol It 9T ST OieRer ot ST JOTTedl
FfAfad § 9 el ¥ gaTs Il S W
A B & 2

(A) YT E &,

(B) 3I.&. T e

(C) JUHT §IH,

(D) YT | s

JATO ! WA & [T 3TeRT & &
TH W AW & AT IATO & T
Hicha Te& i fawmRer e g € 2
(A) = (B) X
(C) = (D) =

T GMT 99 & 3R UReke & T
frfefad & | 9 9 ugia Sk € 2
(A) ATTHT THT — T 9T

(B) HM® AT — GMT astt q9g
(C) T THT — GMT THI-3R
(D) TF™ T R — GMT 9T

TS fou T # U e
fr=feiad 5 | et a9 q 8 2
(A) S A 3T ST B BT /IR

K

(B) M 3 A % g & TPM
TR AT AMfeT

(C) ™ 3R W & I & MPM
ERERE|

(D) 3 3T IH 1 AR Hel-g2
T ST &Y
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38.

39.

40.

41.

Match List-I with List-1I
List-1
(Travel Agency)

List-I1
(Year of

Establishment)

1961
1963

i. Mercury Travels 1.

ii. Travel Corporation 2.
of India

ii. STIC travels 3.

iv. SITA travels 4,

Codes :

1973
1948

(A)
(B)
(©)
(D)

A good service

identified as a need to :

(A) promise something
customers already expect.

(B) be easy to understand and
meaningful and easy to invoke.

©

(D)

A LWL A=
— B~ Bk wea
S}

p—

guarantee s

your

offer a guarantee so mild that it
is never invoked.

be a guarantee with so many
conditions that is meaningless

‘Services for visitors with special
needs,” in case of visiting to a theme
park is an example of

(A) Core product

(B) Tangible product

(C) Augmented product

(D) Service scope

Assertion (A): Retained customers
are much more profitable than
new one’s because they
purchase more frequently.

Reason (R) : The benefits to an
organisation for maintaining
and developing a loyal
customer base are numerous,
but they are linked directly to
the bottom line.

Codes :

(A) Both (A) and (R) are correct
and (R) is the correct
explanation of (A).

(B) Both (A) and (R) are correct
but (R) is not the correct
explanation of (A).

(C) (A)is true, but (R) is false.

(D) (A) is false, but (R) is true.

Paper-111
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42,

43.

44.

1.

i

i

IV' CAREERINDIA

Match the List-I with List-II. The
List-I consists models applied across
a range of industries to review
effectiveness and to identify the

available  opportunities.  List-II
highlights their unique characteristics
List-1 List-1I
Portfolio 1. Present market
Analysis trend and the
level of
loyalty of
consumers
1. Competitor 2. Improving
Analysis profitability by
diversifying
their activities
iii. Segmentation 3. Undertaken
Analysis early in
planning
process to
bring and
independent,
fresh vision
v. Swot 4. Categorized
Analysis customers will
be more
satisfied with
the offerings
Codes :
i i i v
(A) 2 3 4 1
B) 3 4 1 2
<© 4 3 2 1
(D) 2 1 4 3

A technique used to promote a
product at locations where it is being
sold is known as :

(A) premiums

(B) P-O-P displays

(C) ambient advertising

(D) sweepstakes

Developing a creative strategy
requires which of the following
message steps ?

(A) Identification, planning,

generation and evaluation

(B) Planning, designing, timing and
generation

(C) Generation, evaluation,
selection and execution

(D) Identification, evaluation,

selection and execution
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38.

39.

40.

41.

gzﬁlaﬁga%ﬂﬁgﬁﬁﬁaﬁﬁgﬁ

-1I
(éaﬁq@m"i) (RTIT )

i. 1. 1961

ii. éavfamﬁsmm 2.

1963
sfean

iii. THASTEH. Jae 3.

iv. THAEAT o 4.

e

1973
1948

s
i o
—
—

1

(A)
(B)
(©)
(D)

EENLOSROS IR TN

3
4
4
1

W = N N

3T WAl MRS 1 (Trad o 9 o6

gﬁaﬁwéwﬁwaﬁﬁ

)

(A) IE UEl WS S BT AT STt
e Jeel T STT9M I ©

(B) #HeH H WM 3R WEH e
ﬂa'q:é»‘%gwﬁﬁmmﬁm

(C) Al Befhl ST I T

STHT TETAT & AU AT 3eEa

&1 7 fepar ST

TR & A Sl I ol Bl T

STHT T FIAS & 7 T S

(D)

el offg o § gaa S 99 o
SMETIHATST T 3TULT T ol JITH
FrefoTiad o 9 fohdeh STRYuT € 2

(A) HR IR (B) 39 3A@E
(C) Hafad 3eag (D) ¥ forR

ATHFUT (A) : 7T TEHT HI AU T
O IEET SR AMYE B ©
iR o ST a) TR i &

HRO(R) :fHdr Tew & fow
FeEE U YR HEw W@
AR 3 fowlad w1 % wES
IFF & iR o HY deq o 9

TS U |

(A)aﬁr(R)ﬁuﬁ%aﬁT(R)

(A) T el LT T |

(B) (A)aﬁr(R)aﬁw“r%W(R)
(A) T TE TR T & |

(C) (A)TIETRQR) T |

(D) (A) T &, W (R) W& & |

(A)
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42.

43.

44.

IV' CAREERINDIA

gl w gl g gﬁ%ﬁaﬁﬁml

{Eﬁlﬁﬂ'{}lw

3 UicTted A & oI SO ST et
Tehriieh ol fFeATeiiad § | R %hed ¢ 2
(A) s

(B) P-O-P feueist

(C) urast fommo

(D) poier

hSH
G & 2
(A) "euH, FEsE,  SeEe @R
R
(B) TaH, ysheqd, Hel RoT
3T 3eaeA
AR

(C) 3EA, HodiHA,
AR

SRE|
IERIERE

qgH,

(D) T, a9
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45.

46.

47.

48.

49.

The process by which an individual
selects, organizes and interprets
information to create a meaningful
picture of the world is

(A) Motivation (B) Perception

(C) Learning (D) Belief
Which of the following two
permissible statistical tools used

when opinions are collected in
nominal scale ?

(A) ANOVA & Regression

(B) Chi-square & Binomial test

(C) Friedman & Correlation

(D) E-test & Z-test

Which is the correct meaning of non-

parametric test ?

(A) It is a hypothesis testing
procedures to measure variable
on a nominal scale.

(B) It is a test of hypothesis to
measure variables collected in
an interval scale.

(C) Itis a measurement of variables
with the help of a ratio scale.

(D) It is a method of testing
hypothesis with staple scale.

Mann-Whitnny independent sample
test falls in the category of

(A) Parametric test

(B) Symmetric test

(C) Median test

(D) Non-parametric test

Regression analysis is a statistical

procedure for analyzing associate

relationship between a

(A) Non-metric dependent variable
and one independent variable

(B) Metric dependent variable and
more independent variable

(C) Non-metric independent
variable and one or more
dependent variable

(D) Metric dependent variable and
one or more independent
variables

Paper-111
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S1.

52,

53.
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Snowball sampling is a

(A) Probability sampling technique to
gather data in an informal way

(B) Non-probability sampling
technique to gather data in a
formal way

(C) Census method of collecting
data with the help of key
focused group

(D) Method of selecting
respondents randomenly and
subsequently with the help of
reference

Factor analysis refers to

(A) A type of method of explaining
data in a sequential order

(B) A type of tool of arranging the
data in a descending order

(C) A class of procedures used for
data reduction

(D) A class of procedures used for
data clustering

The eigen value is calculated to find

the

(A) The summarization of data
explained by each factor

(B) The reduction of data explained
by each factor

(C) The total variance explained by
each factor

(D) The factor loadings of all the
variables on all the factors

extracted
Match List-I with List-II :
List-1 List-1I
(Book Names) (Authors)
i. Job attitudes 1. Fedrick
Heizberg
ii. Wealth of 2. Douglas
nations McGregor
iii. The practice of 3. Adam Smith
management
iv. Human side of 4. Peter Drucker
management
Codes :
i i i v
A 1 3 4 2
B) 3 1 2 4
< 3 4 1 2
D) 4 1 2 3

J-93-14



45.

46.

47.

48.

49.

9 wfFaT 510 ®iE AR 3T % T
qreiesh TR S % {0 gomr &1 ==,
HEST T AT Sl & o8 T gt

g2
(A) 3TRTTROT (B) =
(D) fovara

(C) 3t

ST AT T FRT HA-AUE S S &
@ Tefefad 4 9 #9 9 1 wiferse
STHIOT ST TN 7T & 2

(A) 3FET (ANOVA) X R

(B) TI-TRR 9T STEATHIA S

(C) ThigHT T HIRATH

(D) E-3%< a9l 23

T TRIRI0T (F-RAEH %) T Tel

FATHAHIE ?

(A) T& UH URHeUAT TIETOT UfshaT
ok g1 AHA de e
T TR TR T [T ST E

(B) T T UNhed oo & foras
gmmﬁﬁaﬁw%%ﬁmw

|

(C) Ig STUE-TT9=T bl W ¥ =R
H AT |

(D) I& WUA AT T TReHeTT GLHeqor
I TH IS |

T o5 &l o e A e 2
(A) wrEer (IRHfee) wteror
(B) Tamfzes wieror
(C) Tifea wietor
(D)  3TuTEe THRIOT

e favctuor ue wifers ufshar & S
fr=ferfaa 4 9 fores @ & gel
Gl 1 fergetor e € 2

(A) TA-Hfew omad W R TH

AT W

(B) dHifew-anfaa =) 3R 21fes w@ds
51y

(C) -F-Hifgsh WaT W 3 TH W
T T 3Ty 3Med =X

(D) Tfesh-anfaa =) 3R Uh a1 U 9
TR T W
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50.

S1.

S2.

S3.

IV' CAREERINDIA

Eraret Tt &

(A) FHITHRE ST T T2 TS HA
o FATIAT AT dehish

(B) SUEING &1 ¥ T el B
I T FYTHAT YEfeAT dehrish

(C) 7= ofed u9g =l werEar ¥
SEET & &7 9 22 3hgl HEAT

(D) AT e ¥ 3R g o5 Tt
H TWEIA H SR & g9
Ealc

e TIgeiyuT T Hehdl &
(A) STIHEEH HT H G (37w
T AT B K A w TR

THR
(B) 2TRIEl H H Gl Bl Hefed
hi <hl TWeh UhIY hl SUhIU]
(C) FEfary o Uk it [STEeh TIT
I T % fow femar ST €

(D) = fafy & we Hife S g
N 3OS TN & AU wge fm
ST €

I 96 I TUAT T AN A h T

! ST & 2

(A) T SURH ST o HRThIoT

(B) UE IURH T & HTel

(C) V% SURH FRT e fHar T
HeheT U1

(D) T FHehet T SURET W T =R_T
T ke AT

-1 3t GeAr-11 | gaferd i
e -1 = - 11

()
g g
AT TR
ey fEy

ey g

(T&T)

i. S« uleegsd 1.

ii. ooy 3w 2.
ENET)

iii. g dfeew ow 3.
ST

iv. g7 RS 4.
AE HASTHS

he:

[N

—
—
—_—

(A)
(B)
©)
D)

B W = =
—_ =W
=N

WA NZ
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54.

5S.

S6.

57.

According to the UNWTO, which
country rank’s first in  the
International Tour Receipts (US $
billion) 2012 ?

(A) France B)
(C) Spain

United States
(D) China

We have four countries, identify the
correct order (descending) of their

rank 1in terms of International
Tourism Receipts (US $ billion)
2012.

(A) France, United States, Spain, China
(B)  United States, Spain, France, China

(C) Spain, United States, China, France

(D) China, United States, Spain, France

Assertion (A): India’s rank in the
International Tourism Receipts
(US $ Billion) 2012 remains
same at number sixteen for the
year 2011 and 2012 with an
insignificant change in the
receipts.

Reason (R) : In the changing
global scenario India needs to

revise its National Tourism
Policy of 2002.

Codes :

(A) Both (A) and (R) are true and
(R) is the correct explanation.

(B) Both (A) and (R) are true but
(R) is not the correct
explanation.

(C) (A)is true, but (R) is false.

(D) (A) is false, but (R) is true.

The ‘bottom up’ approach is adopted
in all countries to ensure timely
implementation of tourism policy, it
involves the

(A) Initiation of  government
officials

(B) Political representatives

(C) Various agencies connected
with tourism

(D) Initiation by the local people

Paper-111
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59.

60.

IV' CAREERINDIA

Assertion (A): The advance impacts
of tourism on the coastal
environment and communities
have recently become a matter of
great concern.

Reason (R) : Hotel discharge
their waste into an open sewer

that runs parallel to the
beaches.

Codes :

(A) Both (A) and (R) are true and
(R) is the correct explanation of
(A).

(B) Both (A) and (R) are true but
(R) is not the correct
explanation.

(C) (A)istrue and (R) is false.

(D) (A) is false and (R) is true.

Assertion (A): Some governments
formulate a tourism policy to
guide the development of a
sustainable tourism industry in
its jurisdiction.

Reason (R) : The tourism
industry is guided by the
contemporary global trends and
not by tourism policies framed
by the governments.

Codes :

(A) Both (A) and (R) are true and (R)
is the correct explanation of (A).

(B) Both (A) and (R) are true but

(R) is not the correct

explanation of (A).

(A) 1s true, but (R) is false.

(A) is false, but (R) is true.

©
D)

We have phases in the tourism policy
and planning process, identify the
correct sequence of the phases.

(A) Analytical phase, Definitional
phase,  operational phase,
implementation phase
Analytical phase, definitional
phase, implementation phase,
operational phase

Definitional phase, analytical
phase,  operational  phase,
implementation phase
Definitional phase, operational
phase, implementation phase,
analytical phase

(B)

©)

D)

J-93-14



54.

SS.

56.

57.

I T fovd Te WA % SR
FIT T I SR TdeA Tid oy
2012 ¥ (3 ©H $ foe@) g9 % SR
g I WE ?

(A) %

(B) 3N

(C) =

(D) ==

9 9”39 ¥ | SR W gRT
2012 § g UH § fafere & fofest ¥ &
% TEl HY H (SR HE H) T
FHiteTT

(A) hiE, THRPT, TH, T

(B) T, WA, Wi, T

(C) T, 37, 9, g

(D) =, SR, W, T

AFUT(A) : IRA &F TR
WA wiaar (3 T fafera) 2012
% AR THH a9 2011-12 &
T § his HeweqoT IRea el
TIAT T |

& (R) : Afves uigwa # & ®
IREdH § 9Rd @ AL ghed
T 2002 & WIMEA HH
AMETTHATE |

TR

(A) (A) 3% (R) T W& E 3T (R)
T AEE |

(B) (A) 3R (R) I el & W= (R)
el T TR

() (A)TH TR (R) T ¢ |

(D) (A) 7o & W (R) WEI & |

‘e M AR T GHT U AN B
% folu |t 29l o 310 S @1 ¢ — 39
o e &

(A) TIHRT HHERET i Srer

(B) STHITAeh UiArTa= bl e
(C) UdeT 9 gwtyd fafs= uisraar
(D) MG AT areT
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S8.

59.

60.

&AREEHINHIA

AfMHT (A) : de uRewr 3R
TS W 9Fe & e aret 1M
TG BT & TR e & fawm
FATLE |

% (R) : EeA A HE H
39 Gl | Teld € S S &
AR =oral & |

TR

(A) (A) 3 (R) TAT W F 3 (R),

(A) =l TE AT E |

(B) (A) 3R (R) IHT el & W (R)
T T T

(C) (A)TE & =] (R) Tod ¢ |

(D) (A) 7o & W (R) &I & |

ANFAT(A) @ TT  WHER I
TREET H SR 9¥eT SEm %
faepra =t foon <9 & fau weA
it Bt S € |

T (R) : YT JEI gHG
ATeaeh grepra A TE9m T e g,
T & Wi g0 FEa 9geq
Elinpiksl

T4

(A)

(A) 3T (R) THT el & 3R (A)

T (R) el e € |

(B) (A) 3R (R) SHI Wl €, T (A)
%! (R) W&l =TT -l ¢ |

(C) (A)TEE, I (R)TAE |

(D) (A) Tod &, g (R) W&l € |

T Afd 3R TS Ul & UeE € |
T USEl § ¥ W& UEE H T HiT
(A) TITATOTHE TeTe, WIS TS,
(B) foOvciooneqss  USME, WIS

TS, ST USE, Wihacas

e
(C) TR TS,  [aveiomcHs

e

(D) uiReTives ugE, Giharcds ughd,
FEAEIT  USE, [avAvUIcHE
g

Paper-I111



61.

62.

63.

64.

In which ancient text, we find
mention about the regulations for
foreign travelers ?

(A) Kadambari

(B) Arthashastra
(C) Kalpasutra

(D) Malati madhava

In Indian medieval times, there was
consciousness of preserving heritage
buildings, when Qutub Minar was
damaged by natural calamity lightning,
a descendant of Sultan Iltutmish who
built the Qutub Minor got it repaired.
Indicate the name of the sultan who
repaired the damaged Minar ?

(A) Jalaluddin Khalji

(B) Mohd-Bin-Tughluq

(C) Firuz Tughlaq

(D) Bahlol Lodi

Which of these statements best
describes a  computer  based

information system ?

(A) It consists of the data or
information that people put into
the system.

(B) It consists of the people,
procedures and technology, a
company uses to collect,
transform and distribute data
and information.

(C) It consists of the hardware and
the software  which the
company has acquired.

(D) It consists of the people and
procedures who interact with
the system.

A Manager’s posture during a

communication with a colleague is
an example of which aspect of the
communication process ?

(A) Decoding

(B) Informal channel

(C) The grapevine

(D) Non verbal behaviour

Paper-111

16

65.

66.

67.

68.

69.

IV' CAREERINDIA

An established set of decisions to
deal with specific activities which

recur  frequently  within  the
organization is known as :

(A) Standing plan

(B) Strategic plan

©)
D)

Single use plan
Operational plan

The number of subordinates who
report directly to a manager is called
that manager’s

(A) formal authority
(B) informal organization structure
(C) work team

(D) span of control

Two assets are said to be perfectly
negatively correlated only when

(A) correlation of their returns is
Zero

(B) correlation of their returns is
one

(C) correlation of their returns is

negative one

(D) correlation of their returns is
above one
IPO is

(A) First issue of equity share by an
unlisted company

First issue of equity share by a
listed company

(B)

(C) First issue of equity share by
listed as well as unlisted
company

(D) Anytime issue of equity share

by a listed company

The overall capitalization rate and
the cost of debt remain constant for
all degrees of leverage. This is
pronounced by

(A) Traditional approach

(B) Net income approach

(C) Net operating income approach
(D) Viability approach
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61.

g Qe v | fadsht wiewt % fow
fafma e € 2

(A) SRR
(B) 3T
(C) =oagd
(D) AT ATE
62. YRT % WA H eReT TARGl & TR0
% Ui AT ot | ST P HAR g
% TSI TR § THIad gaf of goa™
Toatae, FER e o1 fetor foan e, %
STRIYSRT 3 3D AT A |
A HAM al GodH H UEdH
T
(A) TR Ractsit
(B) Hiewg foa= et
(C) RIS T
(D) SEeet ot
63. TAfcifad & ¥ ®F WM FH FEX
MURd gaT faen &1 gag< auH
AT & 2
(A) =@ H=H ¥ @ 57 S W
3ffehg 3rere g THHAferd & |
(B) UH HIAI §RT kg 3R Gl
UhtId, ROl AR faawor &
qeFIThT BT TTHT WAL & |
(C) T gRT T o T8 BT 31X
TR THH M & |
(D) @ faem ¥ =R e & ae
=t X HrEfary mEe § |
64. THIT Tl ¥ IArad A U HASI Sl
ST O WfshaT % fohg T8t i SIE0T &
(A) forderas
(B) 3MIT=Nes ==et
(C) T FATIRY
(D) TR-3Mf= TR
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65.

66.

67.

68.

69.
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ot HTed § g BF aTe! S 9
e & g stomme < At Mot %
T U< T FT Feel © 2

(C) TS STANT IS
(D) dfspareTss IisT T

fFt BeR W O RO A 9o

I H T H 3G TSR H
Fed ¢

(A) o Jm

(B) U= G T

(C) w&TA

(D) =T faar

T uRgEfea ol

FEgatd ol JET ST €, ST

(A) AR T HT FeqsH I &

(B) ! TS T Teday U &l

(C) AR TS FH TeGad FOMHD
T &l

(D) ST S H HeHa" TH o
a1 &1

AEd TS 2

(A) Todl ergeies AT R Teelt
IR SR foRam T Sieeet IR

(B) [ gdios HOAT gRT Yeell S)
SR foar T gl SR

(C) Tordll geltas a1 ergaias T
FRT Tl IR TR fopa 7 gfereret
I

(D) fodt gdias ! §RT fopdt @m
SR e T gl TR

o1 YSTIeh0T ST T 0T ol AT fotarst
# e el W EHH Wt ¥ | 9
HoT feReent & 2

(A) YRR IUFTH

(B) I[E-3T SUNTH

(C) V& HaHIcS 311 IUFTH

(D) SAFEHEdT SUNH

ADRIHSD
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70. Constant payment ratio dividend

policy refers to

(A) The percentage of earning paid
out each year to the
shareholders is fixed

(B) The concept of a fixed rupee
dividend in each period

(C) The regular earnings as low as
possible

(D) Additional dividend when
earnings are higher than normal
in a given period

Read the passage below and answer the
questions that follow, based on the
understanding of the passage. Answer the
questions (71-75)

Hundreds of old temples, monuments,
buildings have been restored in India since
the creation of archaeological survey of
India. These priceless and finest
archaeological remains have been enlisted
as heritage sites, taking the cultural
significance into  consideration. The
INTACH (Indian National Trust for Art,
Culture and Heritage) is a non-governmental
organization undertaking several
restoration measures to preserve these
heritage sites for the future generations.
One of the objectives of conserving is to
allow tourists/visitors to learn, appreciate
and enjoy the glorious historical &
archaeological remains. Some of the
popular heritage sites in India have also
been enlisted as UNESCO world heritage
sites. However the foot falls of visitors to
these preserved monuments across India
have increased so much that the authorities
have no choice but to regulate the entry of
visitors. For example Taj Mahal at Agra is
a direct victim of tourist foot falls in a
single day. Many research studies have
been undertaken to find the underlined
problems and solutions related to the foot
falls at the protected heritage sites in India.
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72.

73.

74.

75.
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Which one is the critical problem to
be identified as research problem ?

(A) Lack of funds for preservation
(B) Lack of technical knowledge

(C) Lack of
management

visitor  impact

(D) Lack of adequate personnel

Which one of the following type of
study is recommended to be
undertaken in the beginning ?

(A) Descriptive study
(B) Explorative study
(C) Causal study

(D) Longitudinal study

Who is the key respondent not to be
interviewed in the beginning ?

(A) Tourism service providers
(B) NGO officials

(C) Tourists

(D) Government officials

Which is the correct combination of

name of scales for formulation of

questions ?

(A) Nominal,
proportionate, rank

ordinal,

(B) Ordinal, ratio, likert, semantic
(C) Nominal, ordinal, interval, ratio

(D) Ordinal, semantic, continuous,
discrete

Which one of the following research
method helps in finding the
appropriate variables for building the
theoretical framework ?

(A) Pilot study

(B) Review of literature
(C) In-depth interview
(D) Structured interview
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70. ‘e yHe v fefage viferdr = =r
I T2

(A) I gRH B UfdGEN A F
T (IR wfaeTd 1 T

(B) Y% @Y W FuRMT ART @
AWRI F FTTOH PE W
YR

(C) Tura %5 fFafha smme

(D) S fordt & T STaty | W
ket | S o o | B I
TR ATHIRT T G

frAfAfad e ® ufgw der §9 TR
U A % IMYR W THF 1% 5T T Y91
(I FE&AT 71-75) & ST ST |

AR I FAeToT S LI & a5
IR | Hehel UM Hiedl, TR, Wadl o
SoffguR o ST g ¥ | T Al
Tedl W foaR &Xd §U 37 3Ted Td 354 HilC
% [l STERNl B eXeX T & T H
el fobam T € 1 3R (2frea v 2
B I, FeA TS FNSH) U IR-EEHN
T & ST AP Wigdt & fofw 37 eRie-Tret
% URTEIT ¥ 3T SHUNGHRIRE U Yl
& | T WO H UH T Te ¢ b
TIREYUT $R1eT Al % 9] § deh! i BRI
TR W S, TR e S R S e
TN 3 AT &l 3R 321 I | 9RA & F5
e TR S
H enrHet o T § | @R q¥ AR | e 3
T WS B I AW A T
A AR e 8 @ E | 3 el W
S b A B R wE & fn
Sl & guer HE o fobeu T & |
ITEIONY, R T drted fdt off Uehet
fe ugeafT & afeepitye Sedifed &iar & | TRa
T e T el § weEt ¥ S[E v
FEETEA T 3 FHHH § Heitud I Y
T ST T T |
J-93-14
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71.

72.

73.

74.

75.

&AREEHINHIA

fefafed & 9 &9 @ 99@r U
Tehequl IO & I8 oy g9 & w9
T forar ST @ehe1 & 2

(A) T & ToTT &9 &l 37

(B) hIhl S T 31Tl

(C) NI T Uie ol 3T
(D) AT HEAT | HHAT T TS

IR | fohT TR o 31T S Ganerd
A B STEAET B T 2

(A) ToaRoTeRs oreme

(B) TTONUTCHS 3TedT

(C) gz 3reqaa

(D) SeIARE 3T

T T TG ITREA & TR WA
MY ¥ =&t feran sy =nfew 2

(A) YIS Hel USEH

(B) UH ST 3 AT

(C) wIew

(D) TR HHART

e % eI & forw A9 S e’
T TEl YA i T 2

(A) FiETe, enfeae, e, 36
(B)  3iiteer, I, forehe, Tadifes
(C) e, anfeer, Seaa, et

(D) diifeer, fodfes, &erger,
fesnie

frefafed & @ ®9 @ wufaf,
Ygifas TR@r & @ &g suge
AR T U H Ferdeh el & ?
(A) UTEAT 3T

(B) WfEeT TeteT

(C) & TR

(D) WRad TTETTehie
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