Signature and Name of Invigilator

IV' CAREERINDIA

. OMR Sheet No. : ...
1. (Signature) To be filled by the Candidate)
(Name) Roll No.
2. (Signature) (In figures as per admission card
(Name) PAPER - IIT  Re!'Ne- T words)
JEE1]5] LABOUR WELFARE AND INDUSTRIAL
Time : 2%2 hours] RELATIONS [Maximum Marks : 150

Number of Pages in this Booklet : 32

Number of Questions in this Booklet : 75

N

10.
11.
12.
13.

Instructions for the Candidates

Write your roll number in the space provided on the top of
this page.

This paper consists of seventy five multiple-choice type of
questions.

At the commencement of examination, the question booklet
will be given to you. In the first 5 minutes, you are requested
to open the booklet and compulsorily examine it as below :
(i) To have access to the Question Booklet, tear off the
paper seal on the edge of this cover page. Do not accept
abooklet without sticker-seal and do not accept an open
booklet.

Tally the number of pages and number of questions in
the booklet with the information printed on the cover
page. Faulty booklets due to pages/ questions missing
or duplicate or not in serial order or any other
discrepancy should be got replaced immediately by a
correct booklet from the invigilator within the period
of 5 minutes. Afterwards, neither the Question Booklet
will be replaced nor any extra time will be given.
After this verification is over, the Test Booklet Number
should be entered on the OMR Sheet and the OMR Sheet
Number should be entered on this Test Booklet.

Each item has four alternative responses marked (1), (2), (3)
and (4). You have to darken the circle as indicated below on
the correct response against each item.

Example: 1) @ @ (@ where (3)is the correctresponse.
Your responses to the items are to be indicated in the OMR
Sheet given inside the Booklet only. If you mark your
response at any place other than in the circle in the OMR
Sheet, it will not be evaluated.

Read instructions given inside carefully.

Rough Work is to be done in the end of this booklet.

If you write your Name, Roll Number, Phone Number or
put any mark on any part of the OMR Sheet, except for the
space allotted for the relevant entries, which may disclose
your identity, or use abusive language or employ any other
unfair means, such as change of response by scratching or
using white fluid, you will render yourself liable to
disqualification.

You have to return the original OMR Sheet to the invigilators
at the end of the examination compulsorily and must not
carry it with you outside the Examination Hall. You are
however, allowed to carry original question booklet and
duplicate copy of OMR Sheet on conclusion of examination.
Use only Blue/Black Ball point pen.

Use of any calculator or log table etc., is prohibited.

There are no negative marks for incorrect answers.

In case of any discrepancy in the English and Hindi versions,
English version will be taken as final.

(ii)

(iii)

1.
2.
3.

10.
11.

12.
13.

Trerelat o forg fder

Y Y8 & W Ia WM W o701 I TR fafau
39 Je-93 | TEewR agfashedia wed ¥
e TREY B IR, TeA-YfedenT 3Taent < <t ST | Tt Wi e
YT Te-fEdehT WIeM qe 91 Fefafea sia % fau
SR, TSTHehT STE 9T 3709 HTHI ¢
() TH-gfae g & fa gfas = @@t wre ® Ha &
IS T | Geft g8 A1 o Wier-Hiat &1 gfeeht TR 7 #3|
e U8 W U MEIITER Y9T-YRaehT o I8 a1 991 i
TEAT T ST E Ok I ot foh A QX ¥ 1 oot gfiert
ot gg/ 99 & & 9 ganT o T & o whftaet 6 T &
Jrria feret oft UK =t Afequt qfeent WewR T &L qen
I THT 0 A TR SWeh LT UX O Wel U9=-fient o
| 3k faT emueRT Ut fime fod SR sees s A
TRt WY1 -UferehT ATE o ST 3T T & 3mrueht sifaftn
waa faar sy
(iii) 39 ST4 % G TeT-f&IehT 1 Fo8 OMR T3 W 3ifehd i

3R OMR T 1 FoR 36 J¥-Tfqehrt W 3ifehd T <1
Y& I & fau 9R W fawen (1), (2), (3) a9 (4) & ™ T
MIHT TET W F I ! U7 ¥ W HIa FHIAT § S T
fe@mn T}
T|WEO: D Q @ @ dF (3) Wl I e
T o I hael W9 YRt & o< fed T OMR Toeh W&
3ifhd w1 €1 Al 39 OMR 5% R &8 731 g1 o 37t fahelt
3T WM W IW Fa=ifehd ¥ §, 1 SHeh1 Yedishd &l 2rm |
o<t fod T e = smEe o8 |
%= %M (Rough Work) 39 I & 21f<H 78 W H |
Ffg 39 OMR 3% W F9d TIM & 3T 791 A1, U TR,
T TR A1 %18 off T fog f9ad et ve=m 2 we, Sifehd wd
T SAYeT A9 W H WA FW T, A FE T A0 WEA B
AN A ¥, S R eifwa fRY T I o frer an wine @t @
FEe df wdien % ferd sl ifta fF S wed ¥
39! TRIeT THE 81 W I OMR T3k e T8Ica 1 Aler
STTEYTE © AR e Gy F 915 39 ST W WaT I ¥
T TR ST | AR 119 qXaT S T a1 T99-IRent a2 OMR
Tk 1 Giiohe Ffd 70 1Y o T 9ehd! ¢ |
HaA /T ATA WIS U T & TEAHTA i
foret off TR T WU (HTAFTIET ) AT A AR IM(G T
v afsta &1
A STRI ok [T hIg Teh IR 3ieh 7T&l & |
Ffe U =1 &S foawo # +i fognfa 21, @ s faawo sffm
M ST

(if)

J-5515

Ju—y

P.T.O.



IV' CAREERINDIA

LABOUR WELFARE AND INDUSTRIAL RELATIONS
PAPER - III

Note : This paper contains seventy five (75) objective type questions of two (2) marks each.
All questions are compulsory.

1.  Which of the following statements are correct ?
(a) Coordination means synchronisation of efforts with respect to time and direction.
(b)  The basic principles of coordination are direct contact and continuity of efforts.
(c) In a given situation, cooperation may exist without coordination.
Codes :
(1) only () (2)  (b)only () @and(®) (&) (a), (b)and (0

2. Which of the following can be labelled as ‘Suicide pacts” aimed at bearing short-term pains
for anticipated long-term gains ?
(1) Productivity Bargaining Agreements

(2) Automation Without Tears Agreements

(3) Enterprise Level Wage Agreements

(4) Concession Bargaining Agreements

3.  After receipt of an application for establishment of a factory as required under the Factories
Act, 1948, in how many days the Site Appraisal Committee is required to submit its report to
the State Government ?

(1)  Thirty days (2) Sixty days
(3) Ninety days (4) -~ One hundred and twenty days

4.  The early formed attitudes consisting of values, needs and talents of a person which make a
person hold to a particular type of career are called :
(1) Career anchors (2) Career drives
(3) Career needs (4) Career aspirations

5.  Match the following participative management bodies with the years in which they came

into being :

List - I List - II
(a) Works Committee (i) 1983
(b) Joint Management Councils (i) 1958
(c) Board Level Participation (i) 1947

(d) Scheme of Employees” participation  (iv) 1970
in Public Sector Undertakings
Codes :

@ (b () (d)

U () (@) ) ()
@ (i) (@) @ 0
@) (i) ) 6@ 6
@ () (v @) 6
vsts [IQIFATRN z
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A HSITUT 3T 3ireEnfited daer
TIu - 111

e : 39 TTS H UEEr (75) - faseuta Y ¥ 1 e U9 % 91 (2) 3Fk § 1 |t yee 3ifard ¥

1. fr=fafes § @ s wo= @@ €2
(a) FHEF w1 7Y FHF q YA & ey H gl i SHeTershdl € 1
(b) TEEE % YAYd IS IoIel IRk a1 JATEl i R ©
() TH < E feufq #, g % TR Ted WIS & Hehdl © |
e
(1) 9d (a) (2) < (b) (3) (a) ¥R (b) 4) (@) (b) ¥R (0)

2. Trefafea augid & @ frg o1 gt SEwifas @l & fau agwifas st # Sem & 953 9
o3 T G 1 SATCHE’ el S Hehd © 2
(1) AICHAl TRt Tt gaesid (2) 1y~ ed Tues g s
(3) SHH WA Heigl WA (4) Tt Sieerst wrem s

3. HREM ATUMTIH, 1948 % AT Uk HR@T H1 TAIAT H1 STET I 8 o ILA LI TR
Tfafd =1 T TRER *1 1ot o e fei & <t 2t ® 2
(1) = e (2) W fE (3) 7= (4) TH G 9 A

4. 9gd vga o sifugfoa foa =afed % qed, Savashant iR gfaurd gt &t § R St =afed &
T o9 YR & U9 A1 HER # 52 @A Il § 9o Feand © 2

(1) wHRER (T9m) sTEas (2) WHRER IO
(3) R sTEvaHA (4) IR AE@THIET
5. freAfafed garft gerem FemEl Sl ST T & a6t & | gafd w1
et - 1 Tt - 11

(a) T HHA i) 1983

(b) TIH TEEA GRS (i) 1958

(c) oIS Wa HEwIhTar (i) 1947

(d) WS & % STRAI § RKHAME BT (iv) 1970
HEWIATAT ot AT

%<
@ () () (@

(1) @) @) @ @)
(2) (D) (@) (@v) (
(3) (D) (iv) (i) (

() (v) (i) (

)
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)
i
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6. Relating to lay-off, which of the following statements is not correct as per the Industrial
Disputes Act, 1947 ?
(1) There is provision for payment of compensation for the laid off eligible workmen
(2) Compensation for laid-off employees shall be limited to only forty five days in a period
of twelve months
(3)  There is no provision for providing alternative employment to the laid-off workmen
(4) A workmen has to present himself for work-at the establishment at the appointed time
at least once in a day
7.  'Ergograph’ used by Angelo Mosso was meant for measuring :
(1) Boredom (2) Monotony (3) Fatigue (4) Morale
8.  Under which amendment Act of the Indian Constitution, the Worker’s participation in
Management was incorporated into the Directive Principles of State Policy ?
(1) 39t Amendment Act (2) 40t Amendment Act
(3) 415t Amendment Act (4) 42" Amendment Act
9. In connection with an industry and its appropriate government, which of the following
pairs is correct under the Industrial Disputes Act, 1947 ?
Name of the Industry Appropriate Government
(1) Rourkela Steel Plant - Government of Odisha
(2) Durgapur Steel Plant - Government of West Bengal
(3) Salem Steel Plant - Government of Tamil Nadu
(4) Tata Steel - Government of Jharkhand
10. ‘X’ organisation has a Personnel/HR Department, whose head reports to the General
Administrative Manager, under whom there are other departments like public relations,
security, estate etc. Under the head of Personnel/HR Department, there is one Personnel
Manager looking after Personnel functions and an Industrial Relations Manager to deal with
unions.. Such a Personnel/HR Department is called :
(1). Independent Split-function Department
(2) Independent Integrated Department
(3) Staff-Coordinated Integrated Department
Staff-Coordinated Split-function Department
posi \!II“IIH“III\I“I\I“I“IIH||||||||||||H|!|!|HH|HH||\ ;
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sirenfire faare sfufTem, 1947 % AR SRRl St & vy § frAfafed ol 8 4 aF @
L E
(1)  orl S § T3 U FifHehT 1 GG i S BT Jae= 7

(2) TR Bl | ST g FKHAMAT 1 G 12 FRIHI &l 7Y & 91 45 Tl 7 & Hifaa
BT |

(3) STEARN B H ST FHHAE T Aehfeush ISR < T FTFH &l 2 |
(4) T HIHE *1 ITHA | FuiRa 97 W FH 9 w7 9ae § T T @ gior @1 grm |

TSl TIE 510 94T T T wiiums ' frdes A | wrefed € 2
(1) SHABE A Hd  (2) AR (3) UHTE (4) HAEA

R Sfaa™ o fohe Feie it & savia qary § HifHe!/RERI &l Gt o1 I59 o i
o fagri ® wafed foran mn €2

(1) 39 = Henea Afufwm (2) 40 =0 FeneA SAfufEE

(3) 419 HemA sAfyfrem (4) 42 o HenEA sAfafrem

T A IR 3T grafad WaR & R R frefafed g & @ oiweifre foarg sifufem, 1947
% 37ef i W I T T2

ST T A1 [Yfad TR
(1) ke Bid wie - SE &R
(2) TR @ - AfYEH! S SR
(3) HAH T wie - dfEerTg SR
(4) @A - FRETS R

GUed ‘X & U9 wifHe /TR (AFe Fare) favm €, o gum, S e genafie yerues &
e wxan & frmen T o= faam § 59 ff 59 9v0e, qRam, 991 sane |

SHifHeh /TH.3R. faUT & G & =ld T Hifeh Joraeh eidl & SN it HEl i @™
FT & R U STt Trsiy Yol g © S afes Tl @ faed ¥ U@ st /wE. SR, favm
T FHEAT T 2

(1) o fava & faam (2) aH THIFA faum
(3) WIh-gHfed Tahihd faum (4) W gafad foved & faam
rsss [ ;
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11. Which of the following statement(s) about the Indian Labour Conference is/are true ?
(a) The code of Discipline was introduced by the ILC.
(b) The Minimum Wages Act, the Employee’s State Insurance Act, and the Employees’
Provident Fund Act were enacted due to the consensus reached on these issues in the
ILC.

() The ILC defined the basis for calculation of Need-based Minimum Wage.

Codes :

(1) Only (a) is true (2) Only (b) is true

(3) Only (c) is true (4) (a), (b) and (c) are true

12.  What is the time period within which the Grievance Redressal Committee Constituted under
the Industrial Disputes Act, 1947, has to complete its proceedings on receipt of a written
application by or on behalf of the aggrieved workmen ?

(1) Fifteen days (2) Twenty-one days

(3)  Thirty days (4) Forty-five days

13. Assertion (A) Globalization has opened up opportunities like open markets, free
flow of goods, services and people as well as has posed threats like
jobless economic growth, and cultural erosion and environmental
degradation.

Reason (R) : There has been an uneven competition between the developed and
developing countries resulting in issues like dumping; privatisation of
primary services like health and education thereby remaining beyond
the reach of millions of poor and unemployed.

Codes :

(1) Both (A) and (R) are not correct

(2)  (A) is correct but (R) is not correct

(3) (A) is not correct but (R) is correct

(4) (A) is correct, (R)is also correct but does not fully explain the (A)

14. Which of the following statements is not true regarding the certification of the standing

orders under the Industrial Employment (standing orders) Act, 1946 ?

(1) Within Six months from the date of application of the Act, the employer shall submit

five copies of the draft standing orders to the certifying officer

(2) . There is a schedule which sets out the matters to be incorporated in the standing orders

(3) Itis not mandatory to refer the draft standing orders to the Unions/workmen by the

certifying officer

(4) Any employer, workmen, trade union aggrieved by the order of certification issued by

the certifying officer can make an appeal to the Appellate Authority within thirty days
from the date on which copies of certification are being sent

s 6
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YT &9 e & oaR ¥ fefafed soel 8 9 w9 9/%9 4 99 8/8 ?
(a) STIUHA Hfedl . TA.H. & 5 Y& HAA T4 o1

(b) = Hergdt rfufem, e T s stfuftay o) we=mt wiess fify sifufte ong wa. =
T 39 HE I oY UT §e HHEATA o R0l Afufafag fRe T 9 |

(c) STE.TA.HL 7 ATTTIhAl- YR =T HoGH o TR 1 TER T foma o1 |

W :
(1) e (a) T € 2) Fad (b) T
(3) HIA (c) A T 4) (a), (b) 3R () TA &

sttt faame sifafem, 1947 % s1efiw feq wfaemn frare afafa =t feet difea wH=md stera
FHARI g1 fAfEd TreeT %1 Wi & 15 39 R STHT HIRaTE i fhe THa-1afe o I BT g ¢ 2

1) e fE (2) zFRE fA (@) 9 fa (4)  dafers feq

AMIRIT (A) :  AVATHIOT 3 GAT AR, TEG, Haredt ST Al 3 Jod T8 Si9 7ol & gR @i
e € AR Wy & Secrg i dgfy, Tiehfas STREA IR wAieRvig Temfd
S T o 3= R e E

T (R) : forenfaa qen fasmasiial <o & o= orHe gfaersl Bt © fSas weawasy ey,
Tt Yarell, S8 e e ¥ & feieo & R SR E € iR @ yR A 3
AT T SR SASTRI i Tgs § W @l € |

%<
1
2
3
4

(A) R (R) ST T T €
(A) WEl € W (R) WEl &l ©
(A) W8I TRT € T (R) &t &

1)
2)
(©)
(4) (A) TR T, (R) @t & & TRg (A) T AT & HLT R

3reNfiTeR ISR (Temdt oTewn) etfufrerm, 1946 & oTwavia Tl STREN % WHIUIERIUl & Ty H

frafafad we & | i T & 82

(1) sifufEs & any En #i fofy @ 9 98 % TR, e T sy % wHie ®i e wfaar
A SRR & 9T STHT S |

(2) TR e | wfed fHd WM ot Tme STEt | fuifa f5a 9 ¥

(3) TAE AfHRT % ford Tomh TS & WU 1 Wl /HHARI Sl WO SAHIH T & |

(4) YHOH SRR g fifHa /S foRd T2 UHIVA STRW g1 AT hig ot T, Heig @Y
il TifeeRTt 1 JETOH k1 wfqai S s ot @ 30 fodi & et ol o Hehdl B |

s | ;
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15. Under the provisions of the Industrial Disputes Act, 1947, what is the time period within
which if no communication is received by an employer in response to his application to the
appropriate Government for closing down the undertaking, then it will be deemed that
permission has been granted ?

(1)  Thirty days (2) Forty-five days (3) Sixty days (4) Ninety days

16. Match the following :
List - I List - II

(a) Outsourcing (i) Specialists are invited at client location to perform specific
tasks for which there is no internal resource

(b) Insourcing (ii)  Disciplined provisioning and blending of business and IT
services from both internal and external providers

() Multi sourcing (iii) Regular use of external agency for non-core functions

(d) Open sourcing (iv) Actof releasing free software license containing knowledge
and information by professional and scientific groups

Codes :

@@ () (9 (d

1 @) @ G (1)

@ O @ @ 6@

@ @ @ @) 6

@ @ ) O @

17. What is not true about industrial relations policy in India ?

(1) Industrial relations in India is highly regulated by State Intervention.

(2) Industrial Relations policy in India tried to shift from courts to codes.

(3)  Tripartism has been a discernible policy shift in Industrial Relations.

(4) Free and compulsory collective bargaining has been encouraged by the relevant

legislations in India.

18. If any money is due to a workman from an employer under a settlement or award, then for
recovery of the same the concerned workman or any authorised person on his behalf may
apply to which of the following authorities under the Industrial Disputes Act, 1947 ?

(1) The Industrial Tribunal (2) The Labour Court
(3) The Appropriate Government  (4) The Collector and District Magistrate
|| ;
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15. 3ienfre faamg sfufrm, 1947 % 1, afe #E FEieTe 3197 SUhH &1 o< F T THOd THR
1 AT d1 & A1 IHHT 3T I 21 1 R qHI-31ay ¢ Top forger vvamd a8 g9 foen sie fs
aTiferd TAfq wa & T R 2

(1) = feq (2) darew feq (@) e fa (4) &=

16. fr=fafea =1 faam wifs

el - 1 et - 11

(a) e WifdT () ToeroE @ URE (FAlEe) & H W F9 W faftre & &
% ford stmfera foren san € 576 fed =i st oo =
gl

(b) T T (i) STIGh T 9RA YS! QI § FadTE. 3R STE. 3. §aT &l
fason SR STeE e |

(c) wgEIET (i) TR-TRE FEf F o area vt w1 fFafia swi

(d) A e (iv) SAEIaE SR S T 1 FF T ga gE e
Gieo?R ARHd SR & &t fsha |

%<

(@ () (o (d)

1) @@ @ G @)

2 @) Gv) (i) (i)

G) (@(v) @) @) (@)

(4) () (i) (@) ()

17. 9 ¥ Sienfie grery Hifq & s # fFefafaa s § 9 S99 91 o wd 9@ 22
(1) 9Ra | SiEifiTs T T9 T4 & Rl 9gd o fafard & |
(2) 9Ra ¥ STt Ry Hifq woeial 9 Sieasti § aReds eF o
(3)  AENfie Tl i fifd § fvaeme % o/ | T qftedd foaE T gl
(4) 9Ra ¥ gwifua fafuat = fmin gaa o) stferd amfes Seerst 1 Jiced s S|

18. afe freh wweia steran aifufqofa o o1efi9 Us TR F1 FEI9 6t 3R ¥ *1E qe1 99 ¢ d STefie
foarg stffTem, 1947 % 14 Twifud MR ST9el 39 R ARG At 39 qa1 &1 agall &
e frfafed § & fom safuswi 1 smaea wom ?

(1) Tenfirs =t 2) AR HE
(3) A THR (4) waw JR fien #fvwe
ysas [ AN AAI ; paper



IV' CAREERINDIA

19. Assertion (A) : Culture refers to a set of values, rules, and standards among generations
and are aimed at modelling behaviours so that they fall within acceptable
limits.

Reason (R) : Cultural norms play important role in determining values because
individuals anchor their conduct in the culture of the group to which they
belong.

Codes :

(1) Both (A) and (R) are not correct

(2) Both (A) and (R) are correct, (R) does not explain (A)

(3) Both (A) and (R) are correct, (R) explains (A)

(4) (A) is wrong and (R) is correct

20. Match the following :
List - I List - II

(a) Karl Marx (i) Founder of American Federation of Labour
(b) Sydney and Beatrice Webbs (i) Antagonist of trade unionism

(c) Samuel Gompers (iii) Radical trade unionism

(d) Walter Gordon Merrit (iv) Industrial Democracy

Codes :

@@ () (9 (d)

1) @) @@ @ ()
(2) @) (v) (@) (i)
() ) @@ Gv) O
@ @) (@) (@) @

21. With the approval of which of the following authorities, an apprentice undergoing training
in a factory may be allowed to work overtime under the Apprenticeship Act, 1961 ?
(1) Apprenticeship Advisor (2) Labour Commissioner
(3) Chief Inspector of Factories (4) Apprenticeship Inspector

22. Which of the following strategic initiatives will help employee retention effort of an
organisation ?
(a) The perception of equity in rewards
(b) Work-life balance initiatives
(c) Exit Interviews
(d) Non-poaching agreements

Codes :
(1) (a)and (b) only (2) (a), (b) and (c) only
(3) (a), (b) and (d) only (4) (b), (c) and (d) only
23. Government’s policy relating to employment relations is mostly :
(1) Deregulated Competitive (2) Regulated Protective
Constrained Competitive (4) Protective Competitive
poss \!II“IIHHIII\I“I\I“I“III\||||||||||IHIIIIH\IHHI\IH\II\ 1
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Afrerem (A) :  TER(d %1 Ty Wied & 7 gooi, Faml o) Al & 9 9 € 3R S e
SRR ! TG BT € e o Telidha TIHTSA o 3T &Y |

T (R) : Hiepfas A qou i w0 # weayel i 11 #d § Hifs =afa o1
& TR I HERA H T TER 1 Tfad H3d 7 |

E TR

1) (A) 3R (R) T T2 T T

2) (A) 3R (R)HA TE T (R), (A) FT TS Tel AT T |

(3) (A) 3R (R) AT T § 3R (R), (A) T ARAT HAT T |

(4) (A) 7T € AR (R) T8I €|

=1 =01 gafera wifse
T - 1 T - 11
(a) T AT () STHREHT HEWH SAh o & GETh
(b) foet 3R dewEa =8 (i) =¥ gerEre % fore
(c) HqTd Mead (ili) 3V YW HEER
(d) @Te T AitE (iv) TeEnfits dea—=
E TR
(@ (b) (9 (d)
1 @) @@ @ (v
() @) @v) @ (i)
(3) (i) (D) (@v) (1)
(4) (@) (@v) (@) @

foreg arfufem, 1961 & 21efi7 Wk fore] STt forelt SR & Tf¥TeTor U % @1 &, 1 SAeR-25d w3
i wWiepfa frefafea sfuwfel § 4 9 < o 82

(1) Frega waEFR (2) =W e

(3) H&F wREm fes (@) foega fiee

frafafed § @ -9 WHIfdS 98d 161 & HHANI 3806 & Y™ § Heg Sl ?
(a) WIRAISeR] § FHAT T Jeael T

(b) ‘Th-TEE W TA

(c) ‘Ufee’-HEmEHR

(d) ‘FEA-difEn e

T:E‘ :

(1). %= (a) 3 (b) (2) *F (a), (b) AR (c)
(3). e (a), (b) AR (d) (4) %= (b), (c) ¥R (d)
USSR el o o | TR &1 Afq stfeeran gt & ¢

(1) erfafafd giem ) fafmfoa et

) frafa gfaEr (4) Gl gfqErh

vsos | HATERAT ”



IV' CAREERINDIA

24. The provisions of the Building and other construction workers (Regulation of Employment
and Conditions of Services) Act, 1996 shall become applicable to an establishment which
employs or has employed on any day of the preceeding twelve months a minimum of :

(1) Ten construction workers (2) Twenty construction workers

(3)  Thirty construction workers (4) Fifty construction workers

25. Assertion : Wage differentials can be attributed to the imperfections of the employment

markets.

Reason : Inter-industry wage differentials have been narrowing in developed countries
than that in developing countries.

Codes :

(1) Both Assertion and Reason are wrong

(2) Assertion is right and Reason is wrong and so does not explain the Assertion

(3)  Assertion is wrong and Reason is right and so does not explain the Assertion

(4) Both Assertion and Reason are right, but Reason does not explain the Assertion

26. Which of the following trends is not true about the Industrial Relations scenario in India ?
(1) Reduced Government regulation (2) Declining trade union density
(3) Increasing Employer militancy = (4) Demand for labour reforms

27. The appropriate government, under the provisions of the Contract Labour (Regulation and
Abolition) Act 1970 may make rules relating to canteens in which of the following areas ?
(a) The date by which the canteens shall be provided
(b) The number of canteens that shall be provided
(c) The foodstuffs which may be served
(d) The charges for the foodstuffs to be served
(e) The number of persons to be employed in the canteen
(1) (@), (), (c) and.(e) only (2) (@) (), (d) and () only
(3) (a), (b), (c) and (d) only (4) (a), (b) and (c) only

28. Hwuman Capital refers to :

(1) total salaries of the employees in an organisation.
(2) collective expenses incurred by employees in an organisation.
(3) capital consumed in recruiting manpower in an organisation.
collective skills and knowledge of the total workforce of an organisation.
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o qAT 3T AR (TSR IR Fareii ! el & faftem) fufem, 1996 % waem T8 Iwhd ™
AT B TS 12 9 9 g e R foRa e s e © § steen fefea R gu ¥ ?
(1) <9 fmio HR (2) & fE wER

(3) g fEfo wER (4) v=E 0 FER

sfrem @ Ay H fafiiar & fore ASFIR STeiR &6 STutan i < feam S weRar 2

T : o oT-Sam weigy fafurar § fosreeliar S w1 erden foaefaa <o # w1 o W
gl

%<

(1) sIfyswem IR 9% I e

(2) SAfHeT HEl € T T oI § FHIAY SATHAT i ok Hel SAEA T8l L @ |

(3) ATMFHYA eI € AR T WE € 3HAY Tk ATHHYA HT AR TE HT|

(4) @IfweR AR T 1 Wl § UG T SAFTRYS i e Tel wear

aRa | S Tl % gy @ greitya frefafad geemel § 9 &Ik o w6 T 8 ?
(1) TR faftad & | (2) 9 FY % I H TRE
(3) " & U H gfg (4) &9 GUR T AT

Tqfad WHR &1 99 (fafemm ok Scaea) sifufrem, 1970 & g & s1efis e graiedt
frfafaa e # 9 forg gremeh fomi 1 s gt € 2

(a) 39 fafa & 59 T sy wI=1 ST |
(b) T H S At FIHI hl HEA |

(c) @T - vered S T SR

(d) wrE-vE H HEd

() M H IR W W S a1t Al 1 HE&A |

(1) %= (a), (b), (c) 2R (e) (2)  HFE (a), (c), (d) 3R (e)
(3) Ed (a), (b), () 3R (d) (4) & (a), (b) ¥R ()
Mg it fored Tmfeera § 2

(1) e | wHARE! A1 Fd 97

(2) TS | HHAIE! g e =4

(3) TS H Ha wfed I Wt H H IWM HY T S
(4) €T & FA HGA I GHfER T SR BT

vsos | HATERAT .



IV' CAREERINDIA

29. The four patterns of unionism such as Business unionism, Friendly or uplift unionism,
Revolutionary unionism and predatory unionism are given by :

(1) Alan Fox (2) Robert Hoxie  (3) Allan Flanders (4) Michael Poole

30. Under the provisions of the Inter-State Migrant workmen (Regulation of Employment and
Conditions of Service) Act, 1979, every Inter-State migrant workman is to be paid displacement
allowance at the time of recruitment by the contractor an amount of :

(1) Seventy-five percent of the monthly wages payable to him or one hundred rupees,
whichever is higher

(2) Fifty percent of the monthly wages payable to him or Seventy-five rupees, whichever is
higher

(3)  Fifty percent of the monthly wages payable to him or one hundred rupees, whichever
is lower

(4) Seventy-five percent of the monthly wages payable to him or two hundred and fifty
rupees, whichever is lower

31. In the ‘Kirkpatrick” model, which level of training evaluation helps in knowing that trainees
have applied their gained learning to the Job ?

(1) Learning (2) Re-action
(3) Job behaviour (4) Ultimate value/results

32.  Which of the following statements is not true about the origin of trade unions ?
(1) Laissez faire policy was not conducive for trade union emergence
(2) Legal pronouncements did not favour the emergence of trade unions in initial stages

(3) Lack of bargaining power among the individual workers was responsible for the
emergence of trade unions

(4) Governments and Employers were supportive of the trade union emergence

33. Which of the following formulae is taken for calculating the gratuity for an employees under
the Payment of Gratuity Act, 1972 ?

(1) Monthly rate of wages last drawn x 15 X number of years worked + 26
(2) Monthly rate of wages last drawn X 26 X number of years worked + 15
(3) Monthly rate of wages last drawn X 30 X number of years worked + 26
(4) ‘Monthly rate of wages last drawn X 30 X number of years worked + 15

34. When an International Company followed a strategy of choosing employees only from the
nationals of the parent country, it is called :

(1) Geocentric approach (2) Ethnocentric approach
(3) Polycentric approach (4) (1) and (2) both
v AN 1
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I Feare, Tl S I HEEwE, Hifderl Fuare SR Wel Feer, Fuae F 31 AR
Sifera 1 Seorg feam o &2

(1) T Hid (2) TS grat (3) TUeed ®IveSH  (4) TEHRA A

T-TATT Yarel SR (TSR 3R Far-vrd fafreme) stfafaam 1979 & yraami & 2164, Seher
%1 HARX W JIT T T ot SR b1 ol hid Toa Toaeemas 9= <1 grar & foreent afer gt

HR &1 3 TIeh ASIGH M 75 T 1o W &9, S off Seaad & |

FHATR & <F AITHH TSI 1 50 FA T2 75 ¥, S ot Isaae o |

IR &I 3T HI1GH A 1 50 TfAe ST&am 100 ¢, 51 off Feae &
HTR 1 TSR WIfesh TSIgl 1 75 Ufaerd 1o 250 9T, S =R 21

‘ehtfesn’ Aied B, fha TR &1 Aieron Jeishd I8 91d 3 | Ferdl St ¢ foh gieranfe 3 yra
M 1 HW A T R R 2

(1) eiferm 2) ufa-fema (3) M A (4) ef<m gea/afom

frefafad weml § @ 9 FoF g9 Tell % IO F g § H1E T € 2

(1) ¥ AR ifq FeemE & IUR & TI6hd Tal o

(2) WA o YRty UeE W gHEs % IR & 94§ T 9

(3) afode HERI H HiGaTst w1 1 &THAT Sl AT 7 Gol & SR & fow STErf off
(4) TR IR FEF oW °9 % IUR & gudE 9

IYSF Herg AfufTam, 1972 & A fret =it & SueE &t AT & fou f=fafaa 3 9 S

HTHAT ST ST © 2

(1) eif<am 99gd & w1fFd T x 15 x a7 a9 &m fowan + 26
(2) eIf<am gegd & WIfE® X x 26 x o a9 & fwa + 15
(3) eif<am TSy &1 wifEs <X x 30 x fad a9 %W fowan + 26
(4) eIfm TS & WIS X x 30 x e o6 & fR + 15

& SR o fah T (1faaEsia) 9 & AN 9 FHAR 999 S i WHIG ST
SAEHFEd @

(1) 9 g% 3UTH (2) TINME hEw IURH

(3) g heeh SUNH (4) (1) R () 2

vsos | HATERAT .
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35. Who viewed trade unions as ‘moral institutions” aiming at making the workers better
individuals and responsible citizens ?
(1) Pt. Madan Mohan Malaviya (2) Gopal Krishna Gokhale
(3) Bal Gangadhar Tilak (4) Mohandas Karamchand Gandhi
36. The period of limitation for an appeal to the High Court against the decision of the Employee’s
Insurance Court under the provisions of the Employee’s State Insurance Act, 1948 is :
(1) Thirty days (2) Sixty days (38) Forty-five days (4) Ninety days
37. Which of the following is not a cultural dimension of Hofstede’s model ?
(1) Power distance (2)  Uncertainty avoidance
(3) Time orientation (4) Individualism - collectivism
38. Which of the following declared that, “there shall be unreserved acceptance of, and respect
for, democratic functioning of trade unions, and there shall be regular and democratic elections
of executive bodies and office - bearers of the trade unions” ?
(1) The Code of Conduct
(2)  The First National Commission on Labour
(3) The Second National Commission on Labour
(4) The Code of Discipline
39. The report of which of the following committees in India was instrumental in the enactment
of the Employee’s State Insurance Act, 1948 ?
(1) Shiv Rao Committee (2). B.P. Adarkar Committee
(3) Bhave Committee (4) Rege Committee
40. Which of the following statement(s) is/are true about Hardship allowances ?
(a) They compensate expatriates for exceptionally hard living and working conditions at
certain locations
(b) They compensate employees for meeting difficult targets
() They compensate employees for working under hazardous conditions
Codes :
(1) (a) only (2) (b) only (3) Dboth (a) and (b) (4) (a), (b) and (c)
41. When certain common needs of workers, such as provision of consumer items, credit/loan
tacilities are provided by the trade unions to their members through co-operatives, the method
is called :
(1) Method of Direct action (2) Method of Legal enactment
(3) Method of Mutual Insurance (4) Method of Collective bargaining
s ;
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frfafaa o @ =F g9 g9 %1 tE) ‘ Sfaew ey’ gasiar o fet 3299 FTR i 98at S 3
R AmTfies s o ?

(1) ufved Hed g "IaEtE (2) TS FOT T

() o TR faaw (4) HiETe™ HHES M

HUER T s STffeE, 1948 & YEeMI o ST wu=R) A1 &I & g & faeg 38 = §
37U H i N IR § 2

1) = e ) W fE (3) ddfers feq (4) = f
frefafad & @ s ' siree’ Afed & Hishide oa™ & § 2

(1) T (2) =@ IR (9 o=m)

(3) T AfqETHR (4) SFfRIheE - HEAR

frefafaa § @ forem o5 siwon 1 fF 9| Gl 1 Arkdsia SeER % o gea o9 ¥ Wi iR
T e ST SR 9| 69 H RSN a9 3T YRIHeiEl & ahd Td drsmastd g g |
(1) SR Hfga (2) UUH UL 99 M

(3) THU U gH S (4) ST Hfed

freafafea Fafedl § @ fea w0 =t e FHart T2 st etfufrem, 1948 &1 s 8 weees fag
T2

1) e @ wHd (2) Sl TSR HHE

(3) W wHA (4) W HHH

frafafea @ @ 219e v & I ST 9 FUF I S 2

(a) TE D T W SR T § FIR S T e 1 Feafirdt 5 et wanfoe # gemast ¥
(b) ¥E HUARE! Y Gi¥het A P U FA & T3 gares T

(c) IE WAL/ SfEmqul feafaal & o= M & o ford wH=1E] Sl gas 2

%<

(1) %5 (a) (2) %9 (b) 3) (@3IRO) I @) (a), (b) IR ()

e R S G STl AT STHT &gl &1 Yo, SUR/H0 gfagsti w1 99 99
TERTIaT Tell gRT qeaT Fd ¢ ot 39 fafy 1 #ed €

(1) gE fwan fafy (2) FE AW H ST

(3) wRwEf s fafy (4) wHfeF Hicarsit &1 fafy

vsos | HATERAT 17
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42. As a part of the employment contract, any employee accepting employment has to accept
the dangers associated with the job including possible injuries. This plea was taken by the
Employers to avoid payment of compensation under which of the following doctrines ?

(1) Doctrine of Contributory negligence

(2) Doctrine of Assumed Risk
(3)  Doctrine of Common Employment and fallow servant’s responsibility
(4) Doctrine of Unknown person’s responsibility

43. The ongoing process of identifying, assessing and developing organisational leadership to
enhance performance is called :

(1) Strategic planning (2) Succession planning
(3) Organisational planning (4) Career planning

44. Assertion (A) : The focusinindustrial relations is shifting from collective to individual rights,
from union to worker participation, and from union to employee
communication.

Reasons (R) :  The new generation of workers (knowledge workers) expect an empowered
relationship with the employer rather than protected relationship.

Codes :

(1) (A) is wrong, so (R) does not explain the (A).

(2) (A) is right, but (R) is wrong.

(3) Both (A) and (R) are right, and (R) explains the (A).
(4)  (A) is wrong, but (R) is right.

45. What is the minimum number of days a woman employee must have actually worked under
an employer in the twelve months immediately preceding the date of expected delivery for
becoming eligible for maternity benefit under the Maternity Benefit Act, 1961 ?

(1) Eighty days (2) Ninety days
(3) One hundred and twenty days (4) One hundred and fifty days

46. Which of the following approaches aims at payments so as to maintain home-country living
standard plus some financial incentive ?

(1) Balance Sheet Approach (2) Going Rate Approach
(3) Host-Based Approach (4) Global Market Approach

47. ‘Social Dialogue’ includes “all types of negotiations and consultations or simple exchanges of
information between/ among representatives of the government, employers, and workers on
issues of common interest relating to economic and social policies”. This meaning of social
dialogue was advanced by :

(1) Indian Labour Conference (2)  United Nations Organisation
Standing Labour Committee (4) International Labour Organisation
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IR et & e & ®9 H T FHaR S A9R 1 WHR Fd g 39 Sie ¥ greg Tl i,
o = enfe =1 o oft fifad 8, WieRr & vsa 81 Fefafed fagea § 9 feas st
FHATRET ! GAaIST 7 <7 & U I8 39 Tltal Sl STl gRI S/ T 2

(1) Frerh susn fagr=

(2) STt st fagm

(3) WM USTIR Td W8-FHHaR] ST

(4) TSI AT o Ufd ITQIIE 1 g

foaTe e o ford WS Aqe 1 TgdT, 2Teherd SR fashfad wi &t Tad =a W&l ufwan
ERIETI RN

(1) Hifdw e (2) SIHAT fISH

(3) EeAHS 4) HeR freem

afrered (A): ST Tl § Sy fog arfes @ Safas, 99 § FR gewifi ok @9 9
FHIRI GER i 3R giafda & W |

qh  (R): FHTI &t T8 Tt (IF FR) s @ il greel wt oo aufaasd
Grerel i 3TdeT el €

%<

(1) (A) 7o &, TAAT (A) FT (R) AT T& H |

2) (A) ¥ T I (R) T T

(3) (A) 3R (R) T T § 3R (A) T (R) Tl =ATEAT B

(4) (A) 7T € TG (R) 9 B |

T Tfgen wHAR Tuferd ygia ¥ 99, IR 7EH ®i Tty H§, TRt A foq arafos €9 9
feSTen & o7efi & w1 9 9% TEq oy IfufE, 1961 % 1HF ygfd oy o 6t 9 g ?
(1) Tt fem (2). T A G) wHIEE @) THE A

frefafed # @ &1 | A SUFTH 1 3T § 6 T8 90 % WA e & W Fl w199 TN S 6 Td
Fo fofta dicarea oft fon s w2

(1) <od ¥ite I9mm (2) TIET e U

(3) ®E-ogS U™ (4) TAEA Hhe IUTTH

‘grafere Hare' # wftfed § ¢\t weR it arat ok foem-famet steren o wmr g @ fafrea st
LR o gfafaesl, sd=nfaE) o) sl 8 enfefe ok gt Aifaet 9 gwsifed g fadl & fag
3T o9 Tt ¢ 1" WIS HoTg & 39 37ef Fi fhes yeqa R ?

(1) YRAE 99 Fi%hd (2) wIF T T9H

(3) Tl gH Hiafd (4) ST 99 |18
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48. What is the Current maximum ceiling of wages for calculation of bonus under the Payment
of Bonus Act, 1965 ?
(1) 5,000 (2) 7,500 (3) < 10,000 (4) < 12,000
49. Arrange the following phases of Quality Circles in the correct sequence :
(a) start up (b) approval of initial suggestions
(c) initial problem solving (d) expansion of problem solving
(e) implementation (f)  decline
1) (), (b), (), © @, (@ 2) (@), (), © @), @), O
®3) @, (©) (b), (e) (d), (f) @) () (), (d) (©) (b) (a)
50. Wage Negotiating Committees in India determine wages at :
(1) Plant Level (2) Industry Level (3) Sector Level (4)  Regional Level
51. Under which part of the Indian Constitution, the basic foundation of Labour Legislations is
found ?
(a) The Preamble
(b) The Fundamental Rights
(c)  The Directive Principles of State Policy
(1) Only (c) (2) Only (a) (3) Both (a) and (c) (4) (a), (b) and (c)
52. ‘Glass Ceiling’ is a phenomenon related to :
(1) Solar energy Conservation system
(2) Office Autonomy system through transparency
(3) Gender Bias in Career progression
(4) Corporate Governance System
53. Who among the following explained the pre-reguisite conditions of viable collective bargaining
such as ?
(a) The parties must attain a sufficient degree of organisation;
(b) The parties must be ready to enter into agreements with each other;
(c) The agreements must generally be observed and implemented by those to whom they
apply ?
(1) Allan Flanders (2) Neil W. Chamberlain
(3) Robert Hoxie (4) Alan Fox
54. What is the time period within which any fine imposed on any employee shall be recovered
from the day on which it was imposed ?
(1) One hundred fifty days (2) Ninety days
(3)  One hundred days (4) One hundred twenty days
y<sis [ IAAERAII 2
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TE SR AU, 1965 % STHH 99 & TUET A & T T9gd i HiSQl Soaaq HE1 =1
7?2
(1) % 5,000 2) % 7,500 (3) % 10,000 4) % 12,000

TUTer 3l o FftEd =X sl §11 STy § et wifvd :

(a) IR (b) URFETER Al 1 SFTAGH
(c) IR THE AN (d) FHEE AT 1 forer
(e) Trarawm (f) 3T

1) (@), (b), (d), (9) (), (e) 2) (@), (b), (), (d), (e), ()
3) (@) (9) (b), (e), (d), () 4) (), (), (d), (0) (b), (a)

IRA | A 1 T gt wafedt weigd # fhe T R fuifa wd § 2
(1) i 'R N (2) FETFTWW  (3) IRIT N @) & 'R W

TRATT Hfaem % forg 9w & 9| faum % 9a 98 9 €2

(a) UITH=S (YETEA)

(b) FHART AfUER

() &3 Hifd & fades fagra

(1) F=d (o) (2) FA (a) 3) @RI 4 (), (b) I ()

‘rorme e’ fhad gt afteeT €2

(1) R I T&T01 goIe

(2) IR o SR e S gomet
(3) R TIHA H S qae

(4) HRANE AEA Jomedt

Frefafed | 9 frae oo arfes Fiearsi i 37 Ia-37afara el o1 9o foha ?
(a) el I qATE AT dF Gfad B STE |
(b)  T&T I Th TR F WY THSAA F H A A G B

(c) WTHRUE 3 e 5 W AR 2 R, = 5N R MU E R 9 & 3 Ay *|
(1)~ T Fwived (2) a Ty AreReA
(3) e e (4) U i

fRelt FHHA T T T A * 596 A T *1 fafyr 3 awe 3 &1 i w2 82
1) WwETwEEfE 2 T=fE (3) wf@ (4) TH G & fE
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55. The use of PCN for control to ensure compliance in the subsidiary to enable achievement of
local operations shows :
(1) Ethnocentric predisposition (2) Geocentric predisposition
(3)  Polycentric predisposition (4) Regiocentric predisposition
56. Theamount of gratuity payable to an employee retiring from services after completing eighteen
years of continuous service drawing his last wages of I 39,000 per month, will be :
(1) ¥ 4,05,000 (2) ¥ 3,51,000 (3) ¥ 10,00,000 (4) < 7,50,000
57. Which segment of wages is determined by the ‘escalatory clause” in collective bargaining ?
(1) Basic Wages (2) Incentives
(3) Dearness Allowance (4) Bonus
58. Read the statements and choose the correct answer :
Statement :
(a) Sigmund Freud proposed the concept of the structure of psyche in terms of Id, Ego,
and Superego.
(b) The ‘Id” does not care about reality, about the needs of anyone else, only its own
satisfaction.
Codes :
(1) Both the statements are True (2)  Both the statements are False
(3) Statement (a) is True and (b) is False - (4) Statement (b) is True and (a) is False
59. Match the following legislations with their respective objectives :
List of Legislations Objectives
(a) Minimum Wages Act, 1948 (i) to ensure that wages payable are disbursed
within prescribed time limit
(b) Payment of Wages Act, 1936 (ii) toextend social justice by statutorily providing
the remuneration due to an employed person
(c) Equal Remuneration Act, 1976  (iii) to allow employees to legally share in the profit
of the establishment on the basis of production
and productivity
(d) Payment of Bonus Act, 1965 (iv) to prevent discrimination in the matter of
employment and remuneration
Codes :
@@ ®) (o9 (d
@) @v) @) G @
2 @@ @ @) (i)
G @ @ @) @)
4 @) Gv) @ @)
|| 2
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55. T qRETH i THadl g I o fad 98 heaHl | STared g s &g Fa=m &
3 0 E T, 1 ST 7 g § 2
(1) ofd Fseh Jgid (2) o == yga
(3) g ks g @) @ F=F
56. T HHER, fre fR 18 ad dar &1 T R 3Hh! 1w Asigdt St 38 ot 9% T 39,000 of &
ferr 31 W frefafaa & 4 Su sueM (Isggel )1 afer ferat €nft 2
(1) ¥ 4,05,000 ) % 3,51,000 (3) ¥10,00,000  (4)  7,50,000
57. WHfew Hiearst % TSRl FAS §RT Sigd o fRg wr a6 feifd foran sman 22
1) I T () e (3) HEME W (4) 9
58. i fau wemdl 1 U8 IR Tl ST A1 I HY
Z;ﬂmm%aﬁmm (3%), 218 3R T ¥ Hrf-ea qHa gfeqsh &1 G&ET Hi
ST &1 J&d 1T |
(b) ‘3T’ affasar AR fodt &1 off sTeawasaet & R | fowa T8 w3, waa oI d9qfe &
T w71
%<
(1) T A g § (2) < FA A T
(3) THUT (a) TA T IR (b) TTA § (4) ¥ (b) T B 3R (a) 39A T
59. Tr=fafea fafu-faum #i 376 d=fyd deg 9 gafad i
fafer-faeam =t ge=it e
(a) AT HeIgh TfufTad, 1948 () 9% ghfraa + & foau fo <7 Aaeigh =t steret
Freifa 7= i # faafa & s
(b) TSGY FIREA AfHfTEH, 1936 (i) TH FAfa =afe w1 qRyfHE & AeEE
F GiaUM® ®I <R FHINS I 6 FIR &
(c) wAM wRgfues sfufram, 1976 (i) $ SUFH F FHHANE 1 SUHHA HT ScaTeehdl
3R 3T & MR W oo § HTA AR
T STIART <
(d) 9 AR AfufEE, 1965 (iv) TSR AR TiRgfis & dgvma 1 A & fag |
N (@ (b)) (o (d)
(1) Gv) () @) (1)
(2 @) @@ @v) (i)
(3) () @) (i) (IV)
(i) (v) (@) (i)
posts |||||||||!|I\NII\IHH\II\HHIH T . papecit
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60. Which of the following statements relating to the Central Board of Worker’s Education is
not true ?
(1) It was established in 1958. (2) Its headquarters is located at Nagpur.
(3) Itis a tripartite body. (4) It is not registered under any Act.
61. In which year the General Assembly of the UNO adopted the “International Convention on
the Rights of Child” ?
(1) 1995 (2) 1987 (3) 1999 (4) 1989
62. Match the following :
List - A List - B
Components of Emotional Intelligence Description
(a) Achievement motive (i)  Urge to control and impact
(b) Extension motive (i) Management of others emotions
(c¢) Social Competence (iii) Urge to excel and compete
(d) Power motive (iv) Urge to help and care
Codes
(@ () (9 (d)
1 @ @ @) (i)
) @ @ @) )
G @ @ @) @)
4) (@) @Gv) @) @
63. In general, what would be the maximum number of outsiders as office bearers of a registered
trade union functioning in the organised sector ?
(1) Seven (2) Ten (3) Five (4) Eight
64. Which of the following statements about the definition of ‘trade union” as given under the
Trade Unions Act, 1926 is not true ?
(1) Itis any combination whether permanent or temporary
(2) It regulates relations between employers and employers
(3) It regulates relations between workmen and employers
(4) It does not regulate relations between workmen and workmen
|| 2
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60. F=I FHHGBR & A€ § gHEa FFAfated woA § 9 SF-9 9 T8 ¢
(1) g a9 1958 ® wonfya fean man om1 (2) 91 H&A AT AR H frod ¥
(3) e faueia fram T (4) ¥ foret oft stfufam & st dSfidra &1 71

61. TIH I FH hl STRA =] 7 ' AR-TL T - 3THHR =M’ Hl T 96 a1ika foham ?
(1) 1995 (2) 1987 (3) 1999 (4) 1989

62. TrfafEa =1 faam sifsa .

T - A el - B
(HETE dfg & dIEH ) ( feaon)
(a) YAt FANH () TTI=0 #3F TE g9 STAd R
3T IO
(b) HEANTHE TS (i) O % AT BT Fee
(c) g Frqor (iii) et 9 om fwa S SR gfaeast
I HT I
(d) T ESA (iv)  EETE q91 SE@XE T IO
E TR
@@ () (o9 (9
@ @ @) @Gv) (i)
2) @) @ @) (@)
G) @ @) @) @)
(4) (@) @v) @ @

63. Tifed & H % # W Usiihd Aol T & TSIl | aredt ail i stferhan Sean foha=t g 2
(1) §m (2) zH (3) = (4) =e

64. << I sTfafE, 1926 & S1efiF ¢ gfa &t < T 9RwW § Sy fefate § 9 @6
T Hel el ¢ ?
(1) % Tl steran orem &1 off 9= 1
) = frarsTeRt SR fretenl % o= % "l @1 fafrafd s 7
(3) UE FRI IR frisrl & T w1 fafafaa & g

(4) IE FER SR FARI & o= gl 1 fafaaa 728 &

vsos | HATERAT 2
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65. Organisational change is a complex phenomenon. In the process organisations have to deal
with resistance from different stake holders. Consider the following :

(a) Perception of imposition

(b) Role redefinition and re-orientation
(c) Participation in Diagnosis

(d) Vested interests

Codes :

(1) (a) and (b) are sources of resistance and (c) and (d) are coping mechanisms
(2) (b) and (c) are sources of resistance and (a) and (d) are coping mechanisms
(3) (a) and (b) are coping mechanisms and (c) and (d) are sources of resistance
(4) (b) and (c) are coping mechanisms and (a) and (d) are sources of resistance

66. When unions come forward for wage cuts, restriction on overtime, temporary job losses as
part of collective bargaining agreements, such bargaining is called :

(1) Enterprise Bargaining (2) Composite Bargaining
(3) Concession Bargaining (4) Non-wage Bargaining

67. Which of the following features relating to delegation of a Member State to the International
Labour Conference is not true ?

(1) Four delegates are nominated by each Member State

(2) Non-government delegates are nominated in agreement with the most representative
organisations of employers and work-people as the case may be

(3) Each delegate may be accompanied by only one adviser for each item on the agenda of
the meeting

(4) A delegate may authorise an adviser to act as his deputy and in this case, the adviser is
allowed to speak and vote

68. OD is based on certain values that are important for the development of organisations as
open and proactive systems. OD fosters a set of specific values “OCTAPACE”.

“OCTAPACE” refers to :

(a) Openness (b) Communication
(c) Trust (d) Authority

(e) Experimentation (f)  Evaluation

(g) Autonomy (h) Productivity

(i) Proactivity (j)  Collaboration
(k) Commitment (I)  Confrontation

(m) Authenticity

Codes :

@) @, ®) () @) @) m), &, @) @, 1 (), @) @ d), &),
3 @ O @) ) @) @& 0 e @ @ b)) @) h) @)k,

a1 T
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65. HTSATCHS U S TRERAT €1 39 Wishan ® TieHi o f9—= ' Raeieed ' ¥ falier 1 A1 S

Tem | frefafed ) faar #i

(a) ARV 1 ToIE I

(b) Rt &Y A IRAT IR A G

(c) Tiem # wewfitan

(d) Trfed T

%<

(1) (a) 3R (b) gfady & ¥a € 3R (o) @(d)mwmmﬁmﬁfw%
(2)  (b) 3R (c) FfeR" % T § 3R (a) TH (d) THAT X Tk (FIfGT) 1t Fmanfafemi §)
3) (a)aﬂt(b)manmﬁaﬁ(W) fopanfafemi € ok (o) T (d) ¥Ry & g ¥
(4)  (b) 3R (c) THAT X Tk i fpanfafear € o (a) aom (d) ¥ & 9 €1

66. <9 Hfesh HIcaTS o U o & & €9 H 9H T TSIy wlfadl, SeR-EH T a1, STEre
TR W Ife S & 981 A A A4 €, q6 39 TiSsTsl Tl Hed € ¢

(1) TOSYES ST (2) wHEIfSTE SRATHT

(3) HTEIE SRAMT (4) A AT

67. STRR-ULT 99 FiHE § Gesg T & Siaram & Heifeq Fefafad § 9 & 91 wo @& 76 8 2
(1) ¥I% GeEa-Tod &1 3R ¥ 9R wfaffy aifag fxa s §)
(2) R-wxERt gfafafet S el iR St % wetea e, S amen @, wt weafa 9 i
feran Stman %1
(3) vI® gfafafy & g Hifdn & Tve & Yo Y8 & fay T HaesR o 51 ekl § |
4) TH Sfaffy o709 FEER FI TUT I9-Ffdfy % 9 H Aferiia # FahdT T AR T A
T TARHR 1 Sie 3R 912 7 1 ARIFHR e |

68. SN TS Yo W NURG € S Gl I SRS Faeqsfi & €9 § FeAl & foawd & o
Teaqui 8 | gl faftre i s A A T R e F o R dfd gl A A TR e "
fored Trafed €72
(@) Eamd (b) TR

(c) vl (d) IR
(e) TN () HeAHA
(g) TorATl (h) ScHTEHAT
()  erEfRaa G) HeEam
(k) gfdergan ()  SAHT-|EA
(m)  YHIUTShAT
E: (a)r (b)r (C), (d)r @), (m), k), ) 2 (@), D), (c), (m), (i), (d), (K), ()
B) () ( m), (i), (8), (). (e) 4) (@), (b), (c), (d), (h), (g), (k), ()
rssi A 2
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69. Assertion (A) : The trade unions in India are trying to strengthen themselves by mobilising
membership among the unorganised workers
Reason (R) : The trade unions in the post-economic reforms period could not oppose
down-sizing and outsourcing resulting conversion of many areas of formal
employment into informal employment
Codes :
(1) Both (A) and (R) are right but (R) does not explain the (A)
(2) (A) is right and (R) is wrong
(3) Both (A) and (R) are wrong
(4) Both (A) and (R) are right, and (R) explains the (A)
70. Under the provisions of the Factories Act, 1948, a safety committee is to be constituted in a
factory where :
(1) More than one thousand workers are employed
(2) Heavy machineries are utilised
(3) Hazardous substances are used
(4) Complex technology is used
71. Which of the following types of conflicts is not individual level conflict ?
(1) Approach - Approach conflict  (2) Role conflict
(3) Approach - Avoidance conflict (4) Vertical conflict
72. The ‘Protected Workman’ clause is concerned with :
(1) Safety provisions under the Factories Act, 1948
(2) Compensation provisions under the Employee’s Compensation Act, 1923
(3)  Sickness benefit under the Employee’s State Insurance Act, 1948
(4) Protection to union office bearers from employer’s punitive action under the Industrial
Disputes Act, 1947
v AN 2
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AMURYT (A) :  RA | &9 G A 379 Tl g 9 oh [T TGS FHERI H STIHT Fe&Idl i
TG HT TIH I T L |

ek (R) : TT-ATIF GUR &t 31afy § 91 T SeA-wefA IR sree-wifdn o1 fodiy =&
FX T e gRom ey =i ISR & & =i &sl | uiatdd &
M|

) (A) 3R (R) SH TET € g (A) FT (R) HE A=A T T
) (A) W& § &R (R) TTerd B

(3) (A) R (R) S Td €|
) (A) 3R (R) ST W&t ¥ 3R (A) FT (R) Tl 0= T

FREMT T, 1948 F UM & S14F, T FR@H | TR&TT FHI H1 737 HAT gl © afg
5

(1) T TR ¥ Afess wR e 2
(2) T HEAAL 1 STERT B 2
(3)  Shfemyul arft 61 gEeT g e

)

(4) e TENfTeRT 61 940 Bt 2

frefafed § 9 199 YohR 1 o6 sFfomTd T 1 996 T8l 8 2

(1) SUFTH - SUNTH Here (2) ofHeR ged
(3) UM - IRER HerH (4) ABR T
GIfeTd TR FATST T T §

(1) wREM AfTIH, 1948 & &N FE9Hl |

(2) wHERI geTesT AU, 1923 % AL Aesn & YEyH 9

(3)  HHAR T AT AfUfTEH, 1948 % AL T ygfaH |
)

frenfirer faare sifuftam, 1947 & e 99 99 & Qi & feee g’ guerds
FNATE H HT GR&T |

(4
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73.  Which of the following statements is true relating to the purpose of Constituting the Site
Appraisal Committee under the Factories Act, 1948 ?

(1) Consider applications for grant of permission for initial location of a factory involving
Heavy Machinery in a moving state.

(2) Consider applications for grant of permission for initial location of a factory involving
hazardous process.

(3) Consider applications for grant of permission for the initial location of a factory in an
urban area.

(4) Consider applications for grant of permission for initial location of a factory involving
complex technology process.

74. Which of the following is not a characteristic of Labour ?
(1) Labour is a factor of production
(2) Labour is a perishable commodity
(3) Labour can be separated from Labourers as ‘person’
(4) Labour sells his services, not himself
75.  Which of the following is/are the examples of ‘Cognitive Biases” ?
(a) Cognitive Dissonance
(b)  Escalation of Commitment
(c) Ego-defence

(d) Projection

(1) (b) and (c) only (2) (a) and (d) only
(3) (@), (b), and (c) only 4) (@), (b), () and (d)
-o0o-
v AN .
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73. HREM STUTIH, 1948 & AF T Hediehd A 1 Tfd ® & AW 9 geatya H=farad
Fol H W I G HYT T © 2

(1) = FTEA H 9 AR o HRET hl IR HREM T o e T I o7 7 fomm
F o fau|

(2) SifEmqol gk & FREM & fau IRt FREM Td & ST6eT W ST o 8g [a9r &
& fau)
() et TR &3 H URfteeE FREH A F A6 W ST < W foER #:3 Tq)

(4) Sifeat drnfies gfsran el @™ & fau Rftye FREm T & e W SR o1 & fau
=R &% 2|

74. Trefafed & @ &0 o gm0 w1 fosoa 7= 82
(1) =M TR 1 F g
) oH TR 9% T |
(3) o I gfHHI & ‘T Al Hl TE ST H THhd ¢ |
) o STUT Yenst il S §, 3T 319 Rl T |

75. frefafaa § 9 &4 ‘wifmfea ao@q’ =1 SR 2

(a) hifAfea e

(b) TEHONM 3ATF hiveHe

(c) wm fethw

CORISE ]

(1) e (b) 3R (0) (2) I (a) 3R (d)
(3) A (a), (b) T (o) 4 (), (), (© T (d)

-00o0-

vsos | HATERAT :
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