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SOCIAL WORK
PAPER - 11

Note : This paper contains fifty (50) objective type questions of two (2) marks each. All questions

are compulsory.

is the first step in understanding and intervening in interaction pattern.

(1) Communication (2) Sensitization

(3) Mobilization (4) Confidentiality

The progressive transaction between caseworker and the client is component.
(1) Person (2) Problem (3) Place (4) Process

NDREF (in India) stands for

(1) National Disaster Relief Fund

(2) National Disaster Response Force

(3) National Disaster Research Forum
)

(4) National Disaster Resettlement Foundation

Ability to understand another’s need and circumstances is
(1) Negotiation (2) Advocacy
(3) Co-operation (4) Empathy

Which of the following Act restrict and regulates the de-reservation of forests ?

(1) The Environment Act (2) The Prevention of Cruelty to Animal Act
(3) The Forest Conservation Act (4) The Indian Forest Act

therapy depends upon a theory of inner conflict.
(1) Psycho social (2) Psycho dynamic

(3)  Behavioural (4) Social cognitive

Child labour in any form is prohibited under which article of the Indian constitution ?

(1) Article 22 (2) Article 23
(3)  Article 24 (4) Article 25
pors [{[HHARR : Fapec
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HHTSHTA
qoaA - 11

fder: =9 T § U (50) TE-faskedid U €1 UE U & 9 (2) o &1 At v ifard €1

1. TR gfqa™ il guen R 8T w3 § Uge Hed gl
1) ¥R ) HerEE
(3) EeRA (T ) (4) o
2. FHF AFFARA AR Fanef F s= FH Here HEA 2 |
(1) = (2) wHE (3) T@M (4) - gfsan
3. NDRF (914 ®) Ui @ :
(1) e fesmer Refiw e =
(2) eEd fesmer & " w1
(@) A fesex Rgd wRE &1
(4) A fesier Fdeatic wWRSYHA #
4. ToEt qER it TavESarel iR ufifeafad %1 THeH HT AFIdl FEAE €
(1) e (2) TE - TH
(3) " (4) I
5. freAfafed & @ s sfufem o1 & fa-srew o1 St ok fafafaa w5 g2
(1) TRy Aty (2) 9gstl & i ¥l R sifafeE
(3) o TR sAfufTaH (4) R T4 ettty
6. fafercan siq. oo fagia w smenfa 7
(1) =S (2) HARTEHS
(3). SIRRTH (4) U FEAS
7. . AR Higum F R st % qgd aragd fedt of w1 H fftrg 72
(1) eg=T 22 () @I 23
(3) eTI=T 24 (4) FT=E 25
o [ [HHLHMEDAN ;
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8.  In the historical precedents of professional social work, Jane Addams is best associated
with.
(1) Charity organisation society (2) The poor laws
(3)  Settlement movement (4) Country councils
9.  Which is not a core aspect of field work programme in social work Education ?
(i) Learning by doing (i) Educationally planned
(iii) Programme of Investigation (iv) Handing out solutions of problems
Codes :
(1) (i) only (2) (@)only (3) (i) and (ii) only (4) (iii) and (iv) only
10. Which of the following can not be said to be closely associated with therapeutic intervention
of psycho analytic theory of social work practice.
(1) Free Association (2) Transference
(3) Counter Transference (4) Environmental Influences
11. The concept of “Phenomenal Field” is best associated with :
(1) Carl Rogers (2) Carl Jung
(3) G. W. Allport (4) Kurt Lewin
12. involves keeping certain impulses out of awareness by replacing the unwanted
impulse with its opposite :
(1) Regression (2) Isolation
(3) Projection (4) Reaction Formatrion
13. If a person is trying to make up for what he or she perceives as deficits or deficiencies; which
of the defence mechanism he/she is using in doing so ?
(1)  Asceticism (2) Denial
(3) Compensation (4) Projection
14. is a disturbance that occurs between a person and environment and involves
the denial of differences and an unrealistic focus on similarities.
(1) Confluence (2) Introjection
(3)  Projection (4) Retroflection
yaons AN ‘
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HATFHIIE FAN w1 o YR qEreeil § S TSH &1 T4 Ja9 1T 8l §all ¢ |
(1) 3fE AffAmEsyH R @ (2) IYR AN

(3) eadc gaHe @ (4) He wRfaeE |

T e e # freAfafad § 9 SiEn & FEwH S o 98] T ¢ 2

() HTk HE (i) e 3fe | Frfsm

(iii) ST HRIHH (iv) FHENS ®FA o

e

(1) wHIA (i) 2) HIA (i) (3)  Had (i) 3R (i) (@) HAA (iii) R (iv)

10. Tr=fafea & 9 S g9 w1 td SFeer & gaifavayores fagid & fafeaia ey 9 afts
Y 9 I[N &l Bl A Hehal |
(1) o "= 2) dFEH
(3) W - FhHw (4) RS g
11. Higfae &5 Hi YR Golg ¢ :
(1) e T 2) I
(3) . =, TR 9 (4) FeAfad
12. H 7z fifed € T T2 omami =y, sraifsd otem & T W 3HeT folieht s1am @,
Tfear - & ¥ e’ T W |
(1) gfam ) seE
(3) W& (4) wfafwan frfo
13. 3Afe & =Afeq foheft &l =mer a1 &t % &9 F SEar § 0! afE 98 T HA 1 R F@T Q@ 98
frefafaa § & S QRan g o1 swwa wm ?
(1) (2) FTEKR
(3) afaufd 4)  wEmT
14. e U faay € S st i afew % e ufed 2 ¥ THE STeHmaetl 1 TR Sl
B T GHMATS W TH o 81 § e T Fend 1 ener 72 g
(1) ¥E9aE (2)  Sfa:&uo
(3) w&9 (4) Yfqard
s [ HHTINAN 5 Pape.i
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15. is a disturbance of contact that describes the process during which individuals
do to themselves what they would like to do to someone else or to have someone else do to
them.

(1) Confluence (2) Introjection
(3) Projection (4) Retroflection

16. Which one of the following drugs is derived from opium ?

(i) Heroin (i) Morphine (i) Methadone (iv) Nicotine
Codes :

(1) (i) and (ii) only (2) (iil) and (iv) only

(3) (i) only (4) (i) and (iv) only

17. According to Kelman which one of the processes is responsible for short term change in
attitude :

(1) Compliance (2) Identification
(3) Internalisation (4) Assimilation

18. The concepts of habitat and niche are particularly used for understanding the impact on

client’s behavior in which of the social work practice models /theories ?
(1) Gestalt theory (2)  Life model
(3) Systems theory (4) problem solving theory

19. Which among the following is the main exponents of differential association theory ?
(1) Edwin H. Sutherland (2) Donald R. Cressey
(3)  Jeremy Bentham (4) John Fischer

20. Which one of the following is a type of dream mechanism ?

(1) Sublimation (2) Symbolisation
(3) . Rationalisation (4) Repression
21. is the study and review of past operating experience.
(1) Recording (2)  Accountability
Monitoring (4) Evaluation
ot |||||||||H|!|H“|\ [0 :
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15. T GUa faely § St weh Ut wfoman & aR # samn @ foed safe o e v
TR A & o191 o T o T HIAT AT A1 T GRT 3T F1el HI1 A1l |
(1) WYaE (2)  3d: g
(3) w&9 (4) yfqased
16. fr=fafed & @ wFd g oTRm | et STt € 2
() el (i) H®E (iii) HereH (iv) firem
E TR
(1)  Fad (i) 3R (i) (2)  FEA (iii) 3R (iv)
(3) 4 (i) (4)  FA (i) A (i)
17. HeAdq & @R fr=fafad § @ HHE gfwan ereuafy afedT & fag fer § 2
(1) ¥yarE (2)  TETeHTRTOT
(3) SR (4)  SCEETCEH
18. HH &1 AdER & Areal /fagial § @ frad stam iR wHege () #1 stauronet &1 Janeff &
FEER R TS I TG i gHgH | a9 w9 9 S7F fHan < § 2
1) e fagid () e[ Hted
(3) foawd et (4) HTE - gAYH fagia
19. frefafad § @ w1 favcs weod fAsia &1 7@ gfaucs 82
(1) TS T, Hewle 2) eriee AR, HE
(3) T Sem 4) < fFmw
20. frafafed § @ SFE @S - gfad w1 IFR T2
(1)  STdrR (2) TdAHTRL
(3) Siifaa - T (4) T
21. 3T o ToRamiia eTva &1 sTead iR awien B |
(1) fudem (2) STereRE
(3) ufEftam (4) THARA
ross [ IEMERLACHN 7
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22. The source of data collected in the field by the researcher is called
(1) Primary source (2) Secondary source
(3) Tertiary source (4) None of the above
23. The type of pre-experiment design includes :
(a) On -spot case study (b)  On group pretest- post-test design
() Quasi-experimental design (d) Post-test comparision group design
Codes :
(1) (b) only (2) (@), (), ()
®) (@, (), (d) ) (b), () (d)
24. A passive leader is a/an :
(1) Democratic leaders (2) Prophet
(3) Autocratic leaders (4) Laisser - faire leaders
25.  Which one of the following is not the main function of a leader ?
(1) Leader as expert (2)  Leader as planning
(3) Leader as mediator (4)  Leader as symbol of glory
26. According to Reinforcement Theory the strong base of interpersonal attraction has been :
(1) Reward (2) Punishment
(3) Secondary reward (4) Secondary punishment
27. While utilising general systems theory in social work practice, the social workers should be
aware of which of the following environments ?
(i) The actual environment
(if) The environment as perceived by the client
(iiffy The environment as perceived by the practitioner
(iv)  The early - childhood environment
Codes :
(1) (i) only (2)  (iv) only (3) (i), (ii) only (4) (i), (ii), (iii) only
pors [N 8
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INeRal & ¥ S T2 THEST BT § I FHEA T |

(1) wafhs & ) fedfrow =

(3) qdEw @A (4) SUF H 9 HE &

T - FA foee & fesméa § wnfha @ -

(a) TR h¥ FEAT (b) EHE Te-TI&U-I qHa fesE
(c) Ad-rEnfiteR fesmed (d) SH-ThH g wyE fesEa
e :

(1) <ho (b) 2) (@), (b), (9)

B)  (a), (b), (d) 4)  (b), (o) (d)

T fferg A g

(1) Erhaite ar (2) iR

(3) HEER @ (4) STEW&T - FHdE @

frefefad & @ s a1 &1 TqE gl T2 7 2
(1) fouiom & &9 # 7 (2) SAENSTH % B9 H Al
(3) HEHES & ®Y H Jdl (4) HHE & Tdih ok &9 H Adl

TeelTRIu fagid & STER, Sadafed SRt 1 T ThYH @l ¢ :

(1) TR (2) 3T
(3) i QR (4) Tu<e

ST e SAgeR H 9T a3 fagid &1 35T hid 994, 9Tt i ol fefafaa °§ 3 fag
a9t &t S BT =ifey ?

() St gfE

(i) Fenef gRT srgyd wfREw

(iif) Al BRI STIHA IRE

(iv)  RfYe =9 1 afew

%<

(1) *aa () (2) F (iv) (3) ke (i) AR (i) (4) R (i), (i) AR (i)

O
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is the potency of goals and objects in the life span of group.

(1) Cohesion (2) Consensus (3) Power (4) Valence

The process not needed in experimental research is :
(1) Manipulation and replication (2) Participant observation

(3) Controlling (4) Reference collection

The method that bring about desirable changes in the defective system for ensuring social
progress is

(1) Social Group Work (2) Community Organisation
(3) Social Action (4) Social Work Research

“Community is a social group with some degree of ‘we feeling’ and living in a given area”
are the words of

(1) Bogardus (2) Ogburn (3) Bertrand (4) Tonnies

PTSD stands for
(1) Pre Transmit Stress Disorder (2) Post Transmit Stress Disorder

(3) Pre Traumatic Stress Disorder (4)  Post Traumatic Stress Disorder

Match the List - I with List - IT and select the correct answers from the codes given.
List - 1 List - IT
(a) Classical conditioning

(i) Pavlov
b) GOMS model (ii) Skinner
(
(

—

() Operant conditioning iii) Newell
(d) Social learning theory

Codes :
(@ (b) () (d)

iv) Bandura

D @) @) @ ()
2 @ @) G G
G) @) @@ @) O

i (

iii)

@ ) @O
gt TR 1
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et WIS T & Siamemdt @eg R 3299 |
(1) gHa (2) waEHfa (3) wfw (4) HASH - &Fd

AT St B T wfeman i eeavashar Tl €2
(1) =R siR gREgha (2) HTTQR e
@) frEEw (4) HeY Hhed

Ul et # grifee fasm 1 gitved w0 % fau ugf ais afteds At € 98 weard ©
|

(1) G 99 &M (2) WHI® - §Ted
(3) @IS foha (4) AN ®E WY

" e T w9 © e T 58 a8 E e et B iR Uk e e A wa B -
s ¥ &

(1) <rmed (2) SAfTeA (B) TLE (4) =M
PTSD Tt ® :

(1) i grafie &4 fegsiiet & (2) U giEihe wE feqaie
(3) i zrfew wH fegsiidr = (@) U ZiiTE wH feqaret @

Geit-1 3R Get-11 1 GAfaa SIS R ST = fou e §f § @ 9 %2 &1 =97 S
T - 1 T - 11

(a) AR TR () wEEE
(b) GOMS HAfea i) f&w
CERERIES R RE TR (iii) o
(d) HmHIRSTR sferms fagTd (iv) €U
%<

(@) (b) (o) (d)
L @) @ @
@ @O @) @
(3) (iii) (11) (lV) ()
(i

o ||H||||||||||I|WII\IIHI\HI\IIHIIHI||||||||| Y
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34. Match the items in List - I with List - II and choose the correct code given below :

List - I List - II
(a) WHO (i) New York
(b) ECOSOC (i) Rome
(c) UNESCO (iii) Geneva
(d) FAO (iv) Paris
codes :

@@ () (9 (d)
M G @ G (i)
(2) @) @) @v) (i)
G @ (@ @) ()
4) (v) @) @ ()

35. Match the characteristic of organisational structure as given in List - I with the corresponding
type of organisational structure given in List - IL.

List - I List - II
(Characteristics of organisational (Types of organisational structure)
structure)

(a) Voluntary Interaction
(b) Pyramid Shaped

(i) Mechanistic
(i) Informal

(c) Wide Spans (i) Verticle
(d) Closed Control (iv) Organic
Codes :
(@ () (9 (d)
O O @) ) @
@ v @ O i
@) () O Gv (i)
@) () @ ) O
36. Match List - I with List - IT :
List - I List - II
(Theory) (Name of the theories)
(a) Psycho Analytic Theory (i) H-H- Perlman
(b) Ego Psychology (ii) Began
(c) Psycho-Social Theory (iii) Sigmund Freud
(d) Problem Solving Theory (iv) Anna Freud
Codes :
@@ () (9 ()
W0 @ v ()
@ () (v @ O
@) () ) G @)
@ @ O G @)
yaons AN 2
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34. G- 1Td Gl - 11 % el o1 GAfer iy o o9 1 fou T 3 & A W&l H2 51 = B |

Tt - 1
(a) WHO @i
(b) ECOSOC (ii
(c) UNESCO (iii
( FAO @

(@ (b)
) (i) (@)
) (D) (@)
) (D) (i)
(iv) (i)

() «
(i) @
(iv) (i
(it) (v
@ (v

35.
T -1

( TS G Wt fagreard )

fessh TR

e SAeRrae

=qes faggfa
ERCREEEL

- [N
PR =t
—.
~

@ () (©
W) (i) ()
) @ @)
@ () (v ()
(i) () (v 0

T - 1 &1 G - 11 9 Fafad Hitse |
T - 1
(fagta)
(a) wAfaEo fagid
(b)  T&H AR
(©)
(

(d)
(1)
(ii)

—

36.

(i)

(i)
(i)
(iv)

g fagid
TE-TaaE fagia

@@ (b) () (d)
(i) @) (v) (i)
(i) (iv) (D) (D)
(i) (i) (iii) (iv)
(iv)

(@) (iii)

Tl - 11
) T

et - 1 H ST U SeArenss g i fosioar s it - 11 H U TU Serens g 8 gafad #ifs

T - 11
( ST Bl T WahTY )
RIEETICIA]
CEIEEIIEC)
HEFIER
sTaFat

Tt - 11
(Tagiaer™ &1 9] )
TE.TF Toiq

EIuE|

e wEe

I TS
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37. Match the following movements in List - I with the corresponding area of focus in the

List - II :
List - I List - II
(a) Chipko Movement (i) System change

(b) Narmada Bachao Andolan (ii) Rehabilitation

(c) Operation “Mitra” (iii) Disaster relief
(d) Naxal bari Movement (iv) Deforestation
Codes
@ (b) (o (@
®  Gv) @) @) @
() Gv) (@) @ ()
G) @) (@) (@) @
@ @ (@@ @) ()

38. Match the following meanings in List - I with the corresponding concepts in List - II :

List - I List - IT
(Meaning of concepts) (concepts)
(a) Time-bound package of (i) A theory

inter-related activities
(b) Facts are assembled, ordered (i) An activity
and seen in relationship
(c) Capacity to apply knowledge and (iii) Project
understanding to a given situation
(d) Activity conducted in a fixed period  (iv) Skill
Codes :
@@ (b) (o (d

L @ @) G (i)
() @) (@Gv) @) @

©G) (v) @) @ ()
@ @) @ (1)

(iv)
gt TR 1



37. gt -1H fqu MU Tidiei &l ot - 11§ U e fawa &3 9 gafaa sl

T - 1 T - 11
(a) Touen! g (i)  FerEen qfEy
(b) THeT ST ST (i) gTAE
(c) eawH ‘o’ (iif) ~ ATIET FETE
(d) TS SIS (iv) frarRTm
HE :

(@ (b) (o (d)
(iv) (i) (@) (@)
(iv) () @ (
(i) (v) (@) (D)
@) ) () (

i) (i)

—

iv)

38. HT - 1H QU 7T A &l it - [1 S T8 STauR | AT i |

At - 1 T - 11
( TFYTUTTST T 31t ) ( ST, )
(a) TR Hag afafedl #1 graes T () T fEgia
(b) T HI Hagdl § T, HAfEd iR T@ (i) TH foRam
ST &
(c) Tt 3 feufa & 9 IR w9&t &1 @] &4 (iii) RS
1 &Al
(d) Tw ghfyea srafy & =t 7 ffafasd (iv) rer

(@ (b) (o) (d)

) @ @) @) ()
(2) ) (@v) G ()
) (v) () @ ()

) (iii)

Il 5

iv)
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39. Match List - I with List - I :
List - I List - II
(a) Cognitive social work i)  Soren kierkegaard

(¢) Radical social work

(

(b) Existential social work (i) Robert sunley
(iii) Gold stein
(

(d) Medical social work iv) Cas con

@@ (b) (9 (d)

® @ @ G (i)
(2 @) @@ Gv) (i)
®) @) @Gv) @) O

@) Gv) () @) ()

40. Identify the correct chronological sequence :

(1) Arya samaj, Atmiya Samaj, Brahmo Samaj, Arya Mahila Samaj

(3
(4

)

(2) Brahmo Samaj, Atmiya Samaj, Arya Samaj, Arya Mahila Samaj
) Atmiya Samaj, Brahmo Samaj, Arya Samaj, Arya Mahila Samaj
)

Arya Mahila Samaj, Arya Samaj, Atmiya Samaj, Brahmo Samaj

41. Arrange the correct sequences of the analytical process of SPSS :
(a) Data access (b) Data management and data preparation
(c) Planning (d)’ Data collection
() Deployment (f) Data analysis
(g) Reporting

Codes
M © @ @@ b @@ @ ©
2 @ ® @© @ @@ 6 (@
G © @ @ O & @@ (@
4 © @ @B @ & & @©
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39. HET - 1%l Gt - [ gAfad st |

T - 1

(a) HIETHE AN FE

(b) AR TS HE

el - 11
() GNF HHTE
(i) Vo A

(c) e gRed-arel 99 (iii) TMeeRM
(d) fafrcr-gadt gae e (iv) %" &MA

%<

@ (b) (o) (d)
VNV VI )

1)
(2)
®)
4)

—

i @ (
@) (@{v) @) (@)
(iv) () (@) (i)

iv)
3
4

=

iif)

40. TrAfafEd = FeHT & STTIAR A SIS |

a1
(

3
(4

) ST WA, SATHE TS, S 99, o1 Afgen g9
2) SRl WIS, e TS, 1w, AT Afge 9
) SICHTE HHS, SRl §E, 3T 9T, o1 Afge S
) o1 feen S, o1 WE, AT TH, Sl T

41. SPSS ! favcoAcHs Afhal I T&t STIhA | Haiedd Hifag |

(a) S JUMTHA (b)

(c) frarsm (d)

(e) RIS ()

(g) wfgered

E T

1 (© @ (@ (b

2 (@ (® (o (d)

() @ (@ (g) (£)
© () (d)

H||H||H||||||||||

T2 G qUT T2 SUHY
A GU”
<21 faveruor
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Assertion (A) : Men enter into institutionalized pattern of exchange
Reason (R) : The pattern helps to satisfy their economic needs

Codes :

(1) Both (A) and (R) are correct and (R) is the correct explanation of (A).
2)

(3) Both (A) and (R) are correct but (R) is not the correct explanation of (A).
(4)

Both (A) and (R) are not correct.

(A) is correct and (R) is false.

Assertion (A) : Substance abuse is a condition which needs medical help.
Reason (R) : Medical help is required in situation of infirmity.

Codes :

(1) Both (A) and (R) are correct

(2) Both (A) and (R) are not correct

(3) (A) is true but (R) is false

(4) (A) is false but (R) is true

Assertion (A) : Conflict free harmonious society is practically impossible.

Reason (R) : Society requires dishormony for its formation and growth.
Codes :

(1) Both (A) and (R) are correct and (R) is the correct explanation of (A).
(2) Both (A) and (R) and not correct

(3) Both (A) and (R) are correct but (R) is not the correct explanation of (A).
(4) (A) is correct but (R) is not the correct explanation of (A).

Assertion (A) : Human Rights are inherent in all beings by virtue of their being human
Reason (R) : Human Rights are natural

Codes :

(1) Both (A) and (R) are correct and (R) is the correct explanation of (A)

@)

(3) (A) is correct but (R) is incorrect
(4)

Both (A) and (R) are correct, but (R) is not the correct explanation of (A)

(A) is incorrect but (R) is correct
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afieRem (A) ;< fafma & |ieentes ted o wmr od ¥

T (R) : Tg Yo ST onfeler sTavasharsti ®1 U Ha T
%<

(1) (A) 3R (R) ST W& € &R (R) (A) 1 T TLH T |
) (A) 3R (R) T TE T F |

(3) (A) 3R (R) T TEl € 3R (R) (A) FT F&t Tl & ¢ |
)

(4) (A) T T AR (R) TG T

AR (A) : T 1 gEUAM Ut fearfa § o fafecasia 7eg &t 9&d 2t €|
HIT (R) : YR T BeAd B fafhcdanid Heg i Sed 2l ¢ |

e
(1) (A) 3R (R) SHT @&t T | (2) (A) 3R (R) IHI &l T £
(B) (A) ¥@ g Aferd (R) Terd (4) (A) 7T § Afepd (R) §&t T

AfURAT (A) :  FoRfed WU THTS SaTERE €9 9 FH9E T

T (R) : guTShi oqa fHor 3R Tefg % forw sramsea 1 & 2t § |
%<

(1) (A) 3R (R) S T SR (R) , (A) T T TR €|

2) (A) 3R (R) I wE T

(3) (A) 3R (R) S TE R (R), (A) T &t TIETH0T Tal S

)

4) (A) TE ® AfFA (R), (A) FT TEI TSR L B |

AMIFHT (A) :  HMG BH % A W AFS H AFT AfYHR Fafifed g |
T (R) : e iR Fafifs €

%<

(1)~ (A) R (R) 1 &l T 3R (R), (A) T F&l TT=H |

) (A) 3R (R) 1wt € AfFA (R), (A) FT TE TIIHI01 &
(B) (A) W@ § @fed (R) T

(4) (A) o € ofeR (R) ¥R €
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Read the passage of given below and answer the following questions (46-50) as per the
understanding the passage :

In considering whether there is still a role for a code of ethics in social work, it will be useful
to explore briefly what a code of ethics is and what functions it performs. The adoption of a code
of ethics is often regarded as one of the essential features of a ‘profession’. Social work is a
professional activity. Implicit in its practice are ethical principles which prescribe the professional
responsibility of the social worker. The primary objective of the Code of Ethics is to make these
implicit principles explicit for the protection of clients and other members of society.

Here the rationale for the code of ethics is explicitly linked with the status of social work as a
‘profession’. The kind of argument as to why professionals in general need a code of ethics would
be that they possess a particular knowledge and expertise which they use to help people who have
need of this. The people who use their services need to be able to trust the professionals both to
have sufficient expertise to do what they claim to be able to do, and not to deceive or abuse the
service user. A code of ethics is a public declaration which usually includes statements that members
of a profession should ensure that they have relevant and up-to-date skills, that they will not
discriminate against clients or service users on grounds of sex, ‘race’, and that they should not
exploit the user or employ their knowledge for inhumane purposes. The codes usually include a
statement of the values of the profession, which tend to include variations on ‘respect for person’,
“user self determination’, “the promotion of social justice’ and ‘professional integrity’. This is often
followed by short statements of more specific principles such as confidentiality, client participation
and anti-discrimination, sometimes with a brief commentary attached. Some are quite detailed
and provide guidance about how to act in particular types of situation. Nevertheless, codes of two
to five pages cannot and should not claim to provide guidance about how to act in all the situations
social workers are likely to encounter. The code for the United States makes this quite clear. In
itself, this code does not represent a set of rules that will prescribe all the behaviors of social workers
in all the complexities of professional life. Rather, it offers general principles to guide conduct, and
the judicious appraisal of conduct, in situations that have ethical implications. It is important to
distinguish a code of ethics, which is usually quite a short statement of general ethical principles,
from a code of practice, which includes much more detailed guidance about what to do in specific
situations. Although some so-called ‘codes of ethics” do include much more detailed guidance on,
for example, how qualifications should be described, how social workers should advertise, and
may also have a disciplinary function. The extent to which such codes of ethics guide social workers
and protect users is not through detailed and prescriptive rules relating to what a social worker
should and should not do, but rather insofar as they function as a kind of “professional pledge” on
the part of the worker to be a certain sort of person (trustworthy, honest, skilled, respectful). In
spite of the claims made in the codes of ethics themselves that their main purpose is to guide social
workers and protect clients/users, it is important to recognize that they may also fulfil all or some
of a number of other functions.
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frefefaa eyt @t ufed ae TNyt & 31 | fed 7T U9l (46 - 50) T 7T THSA o SN W I
difsa)

TS 1 SR Hiedl w1 R i €, THR fo=R w3 99 a8 A S g fah st g
1 T 3R 9% F Frd "wuifed wAt ¢ e e’ # fRe we SeR wigd # STE SHant v
fooransti & 91 ST ¥ 1 WU S U AE@IGE AAtaiy 1 399 39 TH AR fagia ofafifed € s
ISR hTefRdl S sTedTe freenfE s i #wd €1 omeR died @1 qa S2va Je R % aw T
fafifea fagial =1 Jarfefai qon gomet & o7 @ 1 e % foTw =7 w1 Tl =R Gledr w1 <
HEHR § 39, T& 'Foue’ & €9 H, T9 % i feafa @ v dR R Sirer 7o § ) smemasti ot iR
TN ] WTETIG: STER Gied i Sed 1 8, 39 foe f99 a¥e o1 aeh fean s =g 718 & fo S=i U
W TE ! TSR 3R fagvgar eifaa &1 € f5ee 9 39 il 1 7ee & fau Sqam =i ¢ et 5=
STEIT B | S T St ATl I SUAN hd § I8 I8 [oeaTd Bl AT foh Tah 1 S Sl §3 T 1 Qe
o & 38 =3 1 3% I T faer €; R Wy €, O 39 a1 1 SYAN HATe i HRE TEé <,
arerer o7t fearfd o1 geuR T w1 SR Wigdl U YRR i WSt v € fored g 1 swed
et B € St foreht UeeR =t =g fovare foon w9 6 <% o Tyt oiR snyfehan wiva § fF o
[afela a1 Sq YT 1 STAN HAaT! & 1Y 9, TEd’ 3l & SHR W fRdl YR 1 959 ' 3,
Y & A Y AT T TN HAATA ohT 0T i h, 5 3791 M 1 STHFGE Sl o fIU ST B |
T Hfg@ell §, 9 IR W, =@ & WY gedi w1 wUF o § 5 el & gfa wwee w5 e
' ITATTRAT T ATCHTTI " WIS - ! HIcHTed ' 3TR ' SATawIgeh SHMERI ' - S8 Hed! ol e &
%1 3R FHT WA 8| 39F 918 390 9 Aty fafere fagidl, & iafemd, Jeneft w1 wgwfim, deume-
fodiy & IR ¥ it wom wd € S @y weft-wheft e feoaforr ot wdt €1 39 @ g feoafort
Tt forega Bt € ofR S0 =g wriesty faor R f 3o @ @ it feufadl § a0 58 sqarr &%) fme st
T Y AR T JeS1 ki HigareT § g Ig <ra1 el FR Tehd, 7 6 THT a1 HIAT 8 e o TuS wrhdien
F g S off, feafaat o &t Grer @ Tehdl € 39 9t % aR A feen-fey faw smom wge T
3TAfCRT it St Hfedn € SHH 39 910 i Thed ¥ 2 oo mn 1 g% wigdn stoq-oma 7 |, U@ o & wg
o1 gfafafee T8l Sl S THS SRRl & §YU SHaER il , Ik AEHIIH Siad i 4 Sfead i
AT T 1 AT H Tk | ek I al AR & feen-fde & fag, R 1R & =medTd qedisd &
fere, ot feaferdt & deol o 9w fasia wem wdt § e Afaes o & 9ohd €1 92 U SeR-gfed,
St 31 Afae fagidl =1 gk S 2, R gl oreER e, S fowR @ fRw yem #dt ], 37 <Al
HR T T & T, T fow feafal & o =@ wmw fo w0 =0 €1 gaft g qememfud s
dfgarsil’ ® el oAfus fowqa femtew wita wd €, I3eoned s wrfwal faqmeT 8 w8, T
Seaforer I N B2 WY €, SR S STNEAHS YR off B Fehar 71 | HE 9w 3 TeR-
HfgdTd TS FHTfhdtei 1 Al R FATESt Y YT Fdl ¢, a1 1 foqa Ud TeuneAss Fawi &
ey | Hwe 7 & e afs fuifia 8 9% foF gare srfeal s Y R = 9 %Y1 3 Higad Tk ghR
FT AEHTS SN w1 HE FA © (TGS qmEIfSE Fwwdl T foy ywR & =l (favadHiy,
MR, FA, FST) o7 ST ¢ | STER01 Wiedrsii & 379+ 57 <al & d1as[g {oh 3761 THE 3899 Wi
TRl T ANTE HEAT 3R Fafefal 1 Rl Y 31 €, F8] I8 THeHl Hewyul ¢ fh 3 3R Sigand
R A1/ AR 27 w1 off F Gkl B |
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46. Why do professionals need a code of ethics ?
(1) So that they are guided in behaviour and clients are protected
(2) So that they may ensure that they have up to date and relevant skills
(3)  So that they may prescribe all behaviours for clients
(4) So that they may offer guidance in general
47. Code of ethics and code of practice are :
(1) Dissimilar (2) Similar
(3) Related (4) Unrelated
48. Values and principles are related in the following manner :
(1) Values arise out of principles
(2) Principles arise out of Values
(3) Values are synonymous with principles
(4) Values and principles are in cyclical relationship
49. The code of ethics helps social workers by :
(1) Prescribing rules (2) Informing them of rules
(3) Guiding conduct (4) Protecting them
50. The values of the profession as outlined do not include :
(1) User self determination (2) Respect for persons
(3) Discrimination (4) Professional Integrity
-o0o-
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TR T TR0 Hiedl 1 & Hi § 7

(1) 599 3% =R & &9 ¥ feen-Few foa 9% o) 998 Senfei =i gean faa e |
) f5u8 3 gifeaa @ 9 fF 37 o9 snyfrean iR e e €1

() foe9 3 Genfei o |9ui =aer & fuifia g |
(4) o8 3 wmrE: feem-fw g we

(1) S| (2) §EA () dHasg (4) oHaIg

oo qen fagia fFrefafed & 9 frg w9 § dag §2
(1) oo fasidl 9 S gt | 2) fasia gei & 3 2 B
(3) T IR fagia gamef € (4) T IR fagid & g T%ia Gy 2|

ATER0T Tfedl TS Hishdiel i Fewal Hd!
(1) frem fuifa w3 | (2) 7o ® TR R
(3)  SATERY H AFIGYH i | (4)  3ThT HI&T HLH |

ST % He w1 S w0ET < T § I9H Wi 11 ¢
(1) A e - e (2) =AfFEl & gfd TH
(¢) fau (4) AEEIIE THFERY
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