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General Instructions :

98

(i)  All questions are compulsory.

(ii) There are total 24 questions in all.

(iii) Marks for each question are indicated against it.

(iv) Questions 1 to 5 are Very Short Answer type, carrying 1 mark each.

(v)  Questions 6 to 10 are Short Answer-I Type questions carrying 2 marks each.
(vi) Questions 11 to 17 are Long Answer-I Type questions carrying 3 marks each.
(vii) Questions 18 to 21 are Long Answer-II Type questions carrying 4 marks each.
(viii) Questions 22 to 24 are Essay Answer Type questions carrying 6 marks each.
(ix) Answers should be brief and to the point.

(x)  Please write down the serial number of the question before attempting it.

T Toh Fh TGN & FEA 8 | T o7 a8 370 Seflfos | Gae’ &l * iy oz
HIIHRA CE T&T AT | HTIshA T e AT HYAfRGIT hl hdl fenfira feohaT STT G2 I18E T
IcaTe SR8 fohan S 7 3t Shrishe o v weehr wftrfa % wem @ wrge W fauve W
oft ==t 81 @ oft | 7 3 memfae w1 faem o Iafed weg @1 foque & @6 o
o | 3u foam & 6t wgam s foem &7 1 50 foem 6t =gaafa o ggra 6 6
g TYATRGT 1 Tk o I18g T fauH T a1 | 1
Naveen belongs to a farmer family. One day he was viewing ‘Kirshi Darshan’
programme of ‘Doordarshan’ on his television. The heading of the programme was on
‘How to grow honey-bees and produce honey’ ? In the same programme the methods
of marketing honey through marketing cooperative societies were also being
discussed. Naveen decided to grow honey-bees and market the honey produced.

Identify the idea field. which helped Naveen in generating the idea of growing honey-
bees and marketing the honey.

RO EH T T T Y 7 7 1

What is meant by ‘Environment Scanning’ ?
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‘wrrft srfrfam’ < Sttt 37 <1 gt i gt i feh 3R W e % SwEiEm
1 T fopen ST 2 | 1

List the two documents other than ‘The Companies Act’ on the basis of which the
scope of a company is determined.

GoHTCHeRAT STshAT o SH < =RUT & « forerR 3ea=1 BT, ToAT AT SRS | 31 =T <h
Tt 3 3m 1 e foe 5 oof fopan St & | 1
The first three steps in the process of creativity are : idea germination, preparation and
incubation. List the remaining two steps in the order in which they are followed.

“ferqur sggtaT HT T FA R 7 1

What is meant by ‘marketing strategy’ ?

Jerft w3 € 5o TIwT 1 ST ST, S8 9%haidl hl Teh Hofl I8 JE3TIHH T & b
TSI 3h1 1 =18 7T STTETIhAT BRI | 7 STEUT 61 T8 T3, a1 318 ffe bt
e & 3 wiosy | gieh b | 2
One of the keys to business success is to anticipate what the market will want or need

before the entrepreneurs are aware of it themselves. Name and give the meaning of the
concept with the help of which they can see into the future.

3T 3Mfes Tfdfafy <1 919 saTsy qur 37 AfSe S gehia, ffercdeni, T1ee ThR==<i
et e |t g femfea i S 2 2

Name and give the meaning of the economic activity that is performed by lawyers,
doctors, chartered accountants and company secretaries.

o9 Trator = forgl <1 Frami =6l gHemET | 2

Explain any two rules for goal setting.

T 3 Usdia Tormmt 8 TR TSR % 3eter el ° foud st g § T 10 g & AR
foerer & uep ST W FETEA 318 IE < | 3T 3794 fUarsht & 2 5,00,000 qT 370
i =1 9 % 3,00,000 1 H07 Hft fo721 | ©: 7EH T2, 3T IEE o fodR & g 38
Tt 718 regE a1 T saam w1 37k 3ifres foa <t stmawaehar 2 | 3r: 3ud &l @ arash
T o, S Teh HaT- e AfehTl o7 qei 3 YehR o o™ H ST9a T o
TS B b TTI-T1Y 3oh 37T e grery ot o | gl g oft s o fo6 =raam o
Jreafdes Tifen ffgd 89 o SR 3e8 S=-Tfaea 6 G9TEAT 7 | 31d: 98 M & Jaam™
§ 3 7 G T h 1T 38 31t o E1 TgHd B T 6 €1 9y UveIT 39k gRI e Y g
f3 <t T # wftafd s e s |

fort wsRia ot o ot Tar g e |1 k1 W SATST qe 39 99T | 2
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Ravi started an organic food processing unit in his village situated on National
Highway Number 8 in Alwar district of Rajasthan with an initial investment of [1 10
lakhs. He also took a loan of [J 5,00,000 from his father and a loan of [ 3,00,000 from
his friend Naresh. After six months, for the expansion of his business he again felt that
business required more funds. So he contacted Harish, who was a retired executive and
had expertise and experience in similar type of business besides his good industry
connections. Harish also knew that because of high-risk involved in the business there
was a possibility of high return. Therefore, he agreed to invest [J 7 lakhs in Ravi’s
business with a condition that the amount invested by him will be converted into
equity after two years.

Name and explain the source of raising finance used by Ravi.

TS Td L h 8 a1 TeIsTd Td TR o U9dTq Teh a9 &1 g @Y T 2,00,000
o1 | BH 1 5,000 T TS AT T 6,000 < 3T 3T PTAH a1 | a9 | 3 3,000 1 Geog™@
ST TTAT T T @AM <1 1,000 & TR fopam 2 o |

$BTEAEIT (EBITDA) i 7T I |

The net profit of a business before interest and tax but after depreciation and
amortization was [ 2,00,000. The firm paid interest of [1 5,000 and tax of [] 6,000.
The depreciation charged during the year was [1 3,000 and the value of goodwill
amortized was [ 1,000.

Calculate EBITDA.

forcher water o1 R 314 B 7 $Eh IEIAT BT ool I |

What is meant by financial management ? State its objectives.

71 =T & gwar W)y i e S

9Sit 7 3,00,000

10% =01 X 1,00,000

TS g 3 19  70,000.

Iz ot Seor@ shifSTe fop T €0 Ueh T | W IE eI A 7
From the following information calculate Return on Equity :
Capital [ 3,00,000

10% Loan [J 1,00,000

Net profit before interest 7 70,000.
Also state the return on rupees per lakh of equity.

1&g qT AT 3 THS o S S <hl TS <hl TATIAT 1 (i foram | 38 sxaam & fafir
TEAAT ol I i AT Teh FHZIT AT | 379 o 370 G SR 7T H1SA i USHiehd
AT TT8d 2 | 39 R SR U ST o b hl TEH hifoTu T S8k Gofieh Ul <hi
TSR T Ui <HIfSTT |

Singh and Gupta decided to start a leather bags manufacturing unit. They entered into
an agreement stipulating the different aspects of business. Now they want to register
the organization they have formed. Identify the form of organization formed by them
and describe the procedure of its registration.
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14. TS AU TlEA Th TAaH el 7 eht i o <t v 9 Ut 7 | e g we
U HU1 H 2 71 98 O § UgE © | =ie ot e § ueh 318, 3. % o Sifiee
€Y U HEAT & a1 IO -G & @y greqoft fooeft i wew Wit §
2 | T8 310 9 1 Th AR S-SEN et § Y99 e =redt 2, g e whell |
ST H 31w B 9T Ush UET TRt e 98 1o 9e o yaw foe o, i e Tl
UTE B | 3T 39 U T gLt o a1t feram-formst fepan | Rt 3 T Y ug=H < aun
Tt <l TeTTE & Toh 98 Uk SRt ATt shi Fgfar vt St foeft o wa .o, # fera
el ! JTHTge T TE T % IR H 3iiehe THHA L | I gt I 0T JaETEe
www.nurseryadmission.com ot RIES) Excico TATE & 97 39 I Q°h|(;|d JHlhe A
T I HET AT 30 37 o8 GER TS Hi 310 S=1 o Ta¥ o FoTq ITART HT Heh |
et ST Y HeATe THT qAUT Teh BT ST i Ffad it | 357 38 ST W H
SoH< ¥ auft gigamd Iuctey &g | §5d IR rframaest 4 T 100 wfd flerr sriaere
VT ST TG GRT Y b T3 SedTse oe! |

() IR T B FfvTd ITHR TR0 6t U= it |
(@) 39 FATYNN A Fe bl b JehR TETHaT hi, Seoig HIfT |
() U@ Toret Tk g ol g™ hig feeht e qen =i 4 T s shi Il | 3

Suraj and Chandni are a young couple having a three years old daughter Roshni. Suraj
is employed with a multinational company and is posted in Spain. Chandni is also
working as an executive with an IT firm in Gurugram and is staying with her in-laws
in a locality of South Delhi. She wants to admit her daughter in a reputed day boarding
school, but is unable to visit the schools and identify one where she could admit
Roshni. She discussed the problem with Suraj. Suraj identified the problem and
advised Chandni to hire a computer operator who could collect data related to
admission in nursery class visiting the websites of different schools located in Delhi
and NCR. He also advised Chandni to launch her own website
www.nurseryadmission.com and upload the data so collected on it so that the same
could be used by other parents like them for admission of their wards. Chandni
followed the advise of Suraj and appointed a computer operator. She provided all
facilities to him in the basement of her home. Large number of parents visited the
website started by Chandni on an online payment of I 100 per visit.

(a) Identify the entrepreneurship concept discussed in the above para.
(b) State how this concept is helped Chandni.

(c) State any one value that Suraj and Chandni tried to emulate.

98 5 [P.T.O.
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RATIR T I’ Teheal A TSI ol W& H TSy |

Briefly explain any three characteristics of ‘trading’.

3 uiferfer 1 Seor@ <hifsre frmeh 3Tl Sedm Te i Ushel WiIficd T SUgaR BT 8 | 3

State the circumstances under which the sole-proprietorship form of business
organization is suitable.

I[g Tise™ Yugr T qun HER & i aTefl T |reigit B ot | Sef Wil g
T A o ST dTel! gadt HTeiGRI BH o | T T 7YX 3 : 2 % 31U H AW sied
q AT S TG AT 1 : 4 & AT § o died A | G B hicTehlal hl Ush T
Hehe W feord off qen Taeiars e s @ off | g fise™ wugr & |reier T | <@
Toh 3o 91gd § UTEh LY T8I § € Qe TG WG FS3T=1 HUSR <hi ITETY 318 o gl |l
7 off Wielt & a1 B 9ga iUk aw AN HEft || el Wileen’ i off T feufa ot |
3k UTeh Wl TeT o Tafir=T qem qU-gu < 9T § 9 | U e T &men i % W, T
HTIHA T GHT B o TTeIeR et | T WAt o HTEER SIHd & foh 37t wut &1 STafes
Toreqm e o | 376T: fortera T ok SR T I8 U B g gHdl i Stfemfed i %
7T == <l | 39 32 b 7T a1 ST U=TREharsti i 3ifad €9 ¢ o f07g o S e
o wgwa &1 T | 3F=Ad: 1-1-2016 1 TER gafd & aF i TS I W Yg frssH
TR 3 “Seft Wileet’ 1 SAfemrgu &L fof |

(31) T TG-S & ® H AR 1 379 G0 |

(F)  TfemEor o foTu = § 11 ST Hehd ITct fohegil e 37T atieh] <1 4 Jeoid hifTT |
‘Shudh Mishthan Bhandar’ was a partnership firm owned by Ram and Madhur.
‘Bengali Rasgoola’ was another partnership firm owned by Das and Sengupta. Ram
and Madhur were sharing profits in the ratio of 3:2 and Das and Sengupta used to
share profits in 1:4 ratio. Both the firms were situated in a famous market of Kolkatta
and were doing competitive business. Ram, the partner of Shudh Misthan Bhandar
observed that many of their customers were from far off areas and if branches of
Shudh Misthan Bhandar are also opened in other parts of the city the firm will be able
to earn huge profits. Similar was the situation of Bangali Rasgoola. Their customers
were also from the different and far off places of the city. One day in a function at a
common friends house the partners of both the firms met. The partners of both the
firms knew that the internal expansion of their respective firms will be costly. Hence,
they discussed about the acquisition of one of the firms by another on friendly terms.
For this purpose they agreed to meet once again to finalize the formalities. Finally, on

1-1-2016. ‘Shudh Mishthan Bhandar’ acquired the business of ‘Bengali Rasgoola’ on
mutually agreed terms and conditions.

(a) - Give the meaning of ‘Acquisition’ as a growth strategy.
(b)  State any other two ways which can be used for acquisition.

SEITE IS 31 T 379 8 ? 6ok awdl bl T&T H THEATT |

What is meant by an operational plan ? Briefly explain its elements.
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“Toraor Ty’ om1 o 31ef B 7 Torawor wvem o fonel fi9 TehRT <1 Haig | 9vie hifs |

What is meant by ‘distribution mix’ ? Describe briefly any three types of channels of
distribution.

e 7o Wead fafiiee’ i Yad I 370 BTe1 &1 H a0 Saa 3111 IR 61 S&1 o T
H -t & IR H fomm-fomet = @ oft | 3 g At i ufeafa & ‘e |
FY, TG & =’ qAT A % g1y A’ 3wl W foam-fanst I w 9 | v % ge
ST 1 37 IWHAT < HEH A o v § THHRI & off | IBH I Hl Th g6
AT T “SATEH | S TAT IR h A FadH b ITHAT § A T B b 1T Ha |
AT 3 39 SHT SUTHAT o HE 3T bl 1€, Jaid, TRHTIS T 3ET&tUN o STER 9T T8
fopa | g SRt Sl QT IWTHAT & R T AR T & T AT I8 AT o 1 6
TUEAT <1 | FaT3Q foh ATHaT GHT SWTHHT o SR § 37 fohd i | T L 18 BT |

The promotion team of ‘Good Health Products Ltd” was discussing the strategy for the
promotion of their newly introduced sugar free organic fruit juices. They were
discussing ‘above-the-line’, ‘below-the-line’ and ‘through-the-line’ approaches in the
presence of the chief executive of the company. The chief executive was not aware
about the difference between these approaches. He asked one of the team members
Nameeta to explain him the difference between ‘above-the-line’ and ‘below-the-line’
approaches of promotion. Nameeta explained the difference between these two
approaches on the basis of target, promotions, measurability and examples. The chief
executive understood clearly the difference between the two approaches and

appreciated the efforts of Nameeta. Narrate how Nameeta could have differentiated
between the two approaches.

S q Sfe T AT BH T @ & | BH e S o Icdred qu frque & onft g€ 8 | 9
I AT Sfid SGER o 3T YT hl CEE hidl AT | B =0T FGH™ L & off
TAT I hl ATH G IS ATH HH] &I ff | IR HGER WMol 7UT FaHHE ¥ I,
311 AT o 1Y ITTDT AT | I 9T So1C g TG F IR B 9 | I 3794 qrTiorh
IR oft sl '9 & v 9|

() T 9T e Tedieh g ¢I Tohd U ferefi Uk s1e <hl HHETST |
(@) A7 qe Sid gr STIr T Tl &1 geati <t wg=m shifere |

John and Jeev were running a partnership firm. The firm is engaged in the production
and marketing of fruit juice. John was looking after the production and Jeev used to
look after the remaining operations of the business. The firm was doing good business
and earning profits more than the rate of profit of the industry. They used to be fair in
their dealings with the customers and other stakeholders of the business. They used to
do their budgeting very meticulously. They also used to discharge their social
responsibilities effectively.

(a) Explain any one type of budget prepared each by John and Jeev.
(b) Identify any two values observed by John and Jeev.

7 [P.T.O.
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TERifoeTr I 1 g 3T <l | 36k 3T SRATEI o STe[G 98 310 SHIH 1 8%l 8l 8l
bl | UH foregl ©: HTON ! THSET S STF3ft o, o™ H fohel B o HRUT BT Hhd & |

Jaishree started a readymade garments shop for ladies in a residential area where
mostly government servants live. Inspite of her best efforts she could not succeed in

her business. Explain any six causes that could have been the reason for the failure of
Jaishree’s business.

T Th Tehel WTHE ITAT HGER & ST 916dl & | 3HehT IAF & b 3T ufa ad
forsha 2 15 <@ § 3feres BT | 3Ees T 31fer 3 38 e fawmt @ 1.0 .. (PAN) F&R
o 6 T § | g AL (PAN) H1 378 GUT HE AT FTgal o7 a I8 off ST
argdt o7 fob 9 & A o @ 9 um .U (PAN) &€ BH1 =ifeu | e 3 39
.U (PAN) &1 37 a2 Aew qHem a1 59 @ & 9 f1.0.09.(PAN) 51 8F1
T 3ok Ty 1 oft Aoz | IuTie < T | ¢

(%) WTTA.(PAN) 1 31 71 e et atg T dfre form ot o S1fet 3 g <l amem |
(@) 3 forfir= =t o1 ot Seoi@ HifSTe fSes a@ ). 0w (PAN) 7€ 2T =fRu |

Suresh wanted to start a sole-proprietorship form of business. He expects that his
annual turnover is likely to be more than '] 15 lakhs. His friend Anil advised him to
obtain a PAN number from Income Tax Department. Suresh wanted to know the
meaning and importance of PAN and also the parties who must have a PAN card. Anil
explained him the meaning and importance of PAN and also explained the different
parties who must have PAN card. In the light of the aboyve :

(a) Give the meaning and importance of PAN as described by Anil with Suresh.
(b) Also, state the various parties that must have a PAN card.

Ig U farfyre forcfar geerm & Roraeh Tt 1 9em, 1948 1 Ee o U faew srfufem g

Teh QT T o &9 § <t TS ot | 1 TS, 1993 <Rl 38 Teh HIeI e hro! H TREfad s

feam o | sEeRT YT v Srefevawn o fha & | wenfua STeNfites 3Tl Sl werhlety

YT SEhT 3BT T T 7, TIrowed: 37 3 § sref s gfaemd 3ucry T8 § |

(%) IR e H afvrd et T <t vg=m Hifv |

(@) 1 I (F) T veaH T foxfia Tem @ ush 3fi=ifies arierl w1 /o1 o Jehdt
2 7 3199 I HHIF H Hror i |

(1) e TR U HEr % fohedl < el qun feredl €1 g it i Seoi@ SHIfNT |

It is a specialized financial institution which was established as a statutory corporation
on 1% July, 1948, by a Special Act of Parliament. On 1* July, 1993 it was converted
into a public limited company. Its main object is to provide medium and long term
credit to eligible industrial enterprises in corporate sector of the economy, particularly
in those industries in which banking facilities are not available.

(a) Identify the financial institution described in the above para.

(b)  Can a partnership firm engaged in manufacturing obtain loan from the financial

institution identified in (a) above ? Give reason in support of your answer.

(c) State any two objectives and any two main functions of the institution identified.
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