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Candidates must write the Code on
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e Please check that this question paper contains 12 printed pages.

e Code number given on the right hand side of the question paper should be written on the
title page of the answer-book by the candidate.

e Please check that this question paper contains 26 questions.

e Please write down the Serial Number of the question before attempting it.

e 15 minute time has been allotted to read this question paper. The question paper will be

distributed at 10.15 am. From 10.15 a.m. to 10.30 a.m., the students will read the
question paper only and will not write any answer on the answer-book during this period.

JEAT VST T R I Fa9™
TRAVEL AGENCY & TOUR OPERATION BUSINESS
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Time allowed : 3 hours Maximum Marks : 60
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General Instructions :
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(i)
(i)
(iii)
(iv)
(v)
(vi)

Read the question paper carefully. All questions in each part are compulsory.
Students may use bilingual media (both English and Hindi) for writing in which
technical terms should be written in English medium.

Part A — Questions No. 1 — 11 are multiple choice questions, carrying 1 mark each.

Part B — Questions No. 12 — 16 are short answer questions, carrying 2 marks each.
Answer to them should not exceed 30 — 40 words each.

Part C — Questions No. 17 — 20 are also short answer questions, carrying 3 marks
each. Answer to them should not exceed 60 — 70 words each.

Part D — Questions No. 21 — 23 are also short answer questions, carrying 4 marks
each. Answer to them should not exceed 80 — 100 words each.

Part E — Questions No. 24 — 26 are long answer questions, carrying 5 marks each.
Answer to them should not exceed 110 — 150 words each.

g —h (1 3P IIH)

EEECT R 1x11=11
Part — A (1 Mark each)
Multiple Choice Questions

TR feat ® o it Hr), it o fofe oo st fefiedt waiwe oft o sifer o oft aferfera

ot ?
(a)
(b)
(c)
(d)

i TS R (Cox and King)
ek TTE f07 (Make My Trip)
FFeheR daed (Akbar Travels)
d.5em. (TC

Which company was in its early days the largest military agent for the army and was
also involved in banking ?

(a)
(b)
(c)
(d)

Cox and Kings
Make My Trip
Akbar Travels
TCI
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2. AT HEHE R ?
(a) IETHIEULR |
(b) FE THIH o YHUT & T T TR 2 |
(c) I8 Tesh g WS oTedl Bi ¢ |
(d) I% =T A foega AT 7, @8 dR F 3Tgg fafeRi % @, 39 ST ATl T
TN e |

What is an itinerary ?

(a) Itis apassport.

(b) Tt is the map of the place where tourist is visiting.
(c) Itisaform to be filled by tourist.

(d) It is a detailed plan for a journey, especially a list of places to visit with
corresponding dates.

3. . TEw 1 ST AIRE o FaaH HHAT 8 JUEhd [T AT | Tsh Jid®d i T8, 34
T T g Tehsl 101 HFTA1 | T | 30 TR o ¢ I had &
(a) Fﬁ@?{((Freedom Tour)
(b) s?@f%ag (Incentive Tour)
(c) TMESE & (Guided Tour)
(d) TE 3 A (SIT)

Ms. Shivani was awarded the best employee in her office. As a reward, she got a tour
package of Kerala by her company. Such type of tour is known as

(a) Freedom Tour
(b) Incentive Tour
(¢) Guided Tour
(d) SIT

4. oftum g, R Y AT o T ST W, TR YT R YR o Hehe | gRa
TTEd & | 78 H foha ST wha1 3 7
(a)  gfeT® <l Hg=aT &
(b) 23!?{ T (Travel Insurance) Tl ¥
(c) <99 TA=< (Travel Agent) 6 Heg &
(d) T it hl TcAT8 °
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Mr. Sunil wanted to safeguard his luggage, health or any other risk while travelling to
Singapore. How can this be done ?

(a) By taking assistance of Police
(b) By purchasing Travel Insurance
(c) By taking help of Travel Agent
(d) By consulting doctor

5. e B 3T EATaS 1 foh QX HaTeTeh oh foTT Ueh WUl SATdTieeh a1 &, fores o amn
Uohst o ford v 519 fop TTdeT TIM, AT 1 od, Bied 1 AW, Tl Sl ge 9 T
ferern arfe 2, =18 Th
(a) HHTER-9F (Newspaper)

(b) Y& (Book)
(©) {{EﬁQT{ (Tour Brochure)
(d) 3TIK T HIE T

The printed document, which is a very important marketing tool of tour operator
giving detail of tour package like places covered, cost of tour, name of hotel, number
of days and nights covered etc. is a

(a) Newspaper

(b) Book

(¢) Tour Brochure

(d) None of the above

6. T Tohol X hl IREG T1Tq Sgerdt & — i -
(a) TR 3T7% 9 (No. of Pax)
(b) Sfetdrg feufa o aited= (Change in climatic condition)

(c) T GaTeteh shi gl (As per the wish of Tour Operator)
(d) sl
Variable cost of package tour changes as per
(a) - No. of Pax
(b) Change in climatic condition
(c) As per the wish of Tour Operator
(d) All of the above
281 4
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A T TR ST <ht TF Iy wen 8 939 13 SHedl, 1982 ° Tefua foan

T=™T AT |
(a) 3fugem wafausE 317% ¢ 3tTed (Indian Association of Tour Operators)
(b) RS AIH o NEH  SANHRSIE  (United Nations World Tourism

Organisation)

(©) YA TN g’l‘-ﬂ‘ﬁé TEITHUEH (International Air Transport Association)
(d) E@'ﬁq@? Ak elfees « e 3TH gﬁsm (Association of Domestic Tour

Operators of India)

is a national apex body of the Tourism Industry in India and was founded

on 13" January, 1982.

(a) Indian Association of Tour Operators

(b) United Nations World Tourism Organisation
(c) International Air Transport Association

(d) Association of Domestic Tour Operators of India

WA § FHITE dael Toiel & &9 | Y& § uie au] o {oq A1 Je el & -
(a) ¥ AT (Ministry of Railways)

(b) e TATE (Ministry of Tourism)

(c) R fa|™ T (Ministry of Civil Aviation)

(d) FEHId T (Ministry of Culture)

The recognition as an approved travel agency in India is granted initially for 5 years
by

(a)  Ministry of Railways

(b) Ministry of Tourism

(c) Ministry of Civil Aviation

(d) Ministry of Culture
5 [P.T.O.
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9. WRAH ¢ Tt <hl whiepfar o fotw daet Ut < 3TTaesh i -
(a) IME.TAT. (IATA) gHI Hiehd BT =TT |
(b)  ATeieH i fafer & ~aw v av o foe afera g =nfe |
(c) hraTerd ol T, o Td E ST T (CRS) & FAfS 21 =1fe |
(d) W Tt |

For approval of travel agency in India, the applicant travel agency
(a) Should be approved by IATA

(b) Should be in operation for a minimum period of one year from the date of
application

(c) The office should be equipped with telephone, fax and CRS
(d) All of the above

10. 3THeH (Amadeus) Ud @Tal (Sabre) & :
(a) TS feHISEH f&H (Global Distribution System)
(b) 339 UIced (E Travel Portals)
(©) 23!?[ 2‘5’ FATHTESIE (Travel Trade Organisation)
(d) TUSATSH (Airlines)
Amadeus and Sabre are
(a) Global Distribution System
(b) E Travel Portals

(c) Travel Trade Organisation
(d) Airlines

11. AR TH (CRS) ? :
(a) HFIUATESS s f%ed (Computerised Reservation System)
(b) EFEQERQI EECHERT (Community Reservation System)
(c) =X e faeen (Car Rental System)
(d) bl Testaem fawen (Cruise Reservation System)
CRS is

(a) Computerised Reservation System
(b) Community Reservation System
(c) Car Rental System

(d) Cruise Reservation System

281 6
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QUE-T (2 Ih TIH) 2x5=10
Part — B (2 marks each)

12. AT FE ?

What is Travel Agency ?

13. &g Im=n gt (Domestic Tour Operator) HHR ?

Who is Domestic Tour Operator ?

14, I kA (Itinerary) FITR 7

What is Itinerary ?

15. ks & (Package Tour) ¥ STW& e (Direct Cost) FT 8 ?
3HAYar
TqTeh-379 (Mark-up) ¥ 8 2
What is Direct Cost in Package Tour ?

OR
What is Mark-up ?

16. TA.A.370. (NTO) ®=12 ?
What is NTO ?

QU — 77 (3 37 TIh) 3x4=12
Part — C (3 marks each)
17.  WRA ® AT Ui} @ o fosh W o fofan |
3l
F-T1378 2L ST TH I -T13-8 T IR H 3T T HITAT |
Write a note on the evolution of travel agency business in India.

OR

Bring out difference between Inbound Tour Operator and Outbound Tour Operator.

281 7 [P.T.O.
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Teh 39 WA, IUNRAT TIehel TaTd &l TEH HU Hehdl & 7 38 oI HEwIqol qliehi b
el ST |

Enlist any three important ways how a travel agent can provide customer friendly
services.

PR A BT (Car Rental Company) 1 T HHE 8 ?
AYAT

GG AT (Cruise) T 27

What is the work of Car Rental Company ?

OR
What is a Cruise ?

T &R (Escorted) AT RIS ?
JAYAT
Jfae™ I (Hosted Tour) TR ?

What is Escorted Tour ?
OR
What is Hosted Tour ?

Qg - (4 3 TAF) 4x3=12
Part — D (4 marks each)

Wi ok T AT <l et b1 Seoid HIfT |
YT
Tl ATHT (Toll Booth) AT & ? I ATAT (Coach Travel) 3l 3 € <19 TH €I gIAT
T gHATST |
Describe the role of transportation in tourism growth.

OR
What is a toll booth ? Explain coach travel with it’s two merits and demerits each.

Tsh AT E=TeTeh, Yohat o 1 Jool it Fuffia (Sieet) st 7

How does a tour operator label the price of package tour ?

T Wit e | SAEItd (GDS) S e e BT 8 ? THETsy |
COC)|

AT 3evHa (Galileo International) b1 THETST |

Explain how GDS is helpful in travel agency business.
OR
Explain in detail Galileo International.
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TUS-F (5 37 TAH) 5x3=15
Part — E (5 marks each)

24. 39 TS % AT shl SATEAT HIfT |
YT
AT HTIHRA AT (Itinerary planning) § S TE 71 i It hIa1 bl gl ST |
Describe the functions of travel agency.

OR
List the do’s and dont’s of itinerary planning.

25. Uhsl gL % T h ST HIWT |
JAYAT
Teh Uehat ¢t I Torehféa i <hl fshat w1 feTRam |

Explain the components of package tour.
OR
Describe the processes for developing a package tour.

26. frfafaa SRS g 96 & I HRIHT H 9igT T JeH1 & IR fafaw -

RO TG 6 G M T G H AR qHgs 3c8d — a1 Tl &1 Hen
TETRd a6 19 3IWE B | e Tgeel gt 30 ITTIH T 3T W § | 98
IS Wew sl et feam ardt fet 8 fa 2 | a8 wom sae siaere o agh g
g B 3 Afeat g@ S § | i sk # gl T 1 IR Hd & T Fferhiet @ uh A
BICERACIEN
festten  femmert 159 18, 2017
AW : T [ el / gt H wamn / sita A Afewa (ATV) Tgw / W g /
SET5E ATt e Ta 95d 9 |
&Y Ig9d @ ¢ ST, TEHER (V% ¥ Q) § S0 Fh.A. (e 90 e w1 Ml gy
(Drive), & Ud UST (Roing) ¥ A 40 e o1 M YHUT (Drive) & | THH & 16l St
33t g8 MfeAT (Vehicles with good ground clearance) 3T HEATg € STt & FRAifeh TTIhI

it sl gt qeh ML a1 T et v Fehel B |
281 9 [P.T.O.
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B3 A GI0 : T THIY B3 ST HIGHTS! & | S fSse1g 6 & | 98l | Sergd 741 !
IR T o To1T ekt hi STed vt 2 wa urEdEne (100 6.5 i 37 Mt A e gt
2 | 3R TedwETd e A | Bt qHE | G foshed ATETe! §aTs 378 T 3T 7,
HTTh 3EhT THIh M o Hfl TIW el & 3T=a1 7 | TETE § dEiug gid §u urEfere
%1 ML AT SR TET H GHIS |

I gRT : AR | $XHE S gRI Aiehiraietsh o i foiy wreet Hea (sreommset w2
TIITE §) | gEsh T 250 Wi Sk Teh a i gt T A1 U T Totd Ry feaee 7 |

TgH g : AR ¥ — AW g AR — dEigl — iR — gues (e — 650
IER)

feaemTe & — WyH — id — et § urEftene — Mt AT — S ) |

ferrgfigan & — wm & — fogfear — grgaT — T — T — e

grETETe ¥ - ¥ 150 Wid St 6l @ H Th a0 (STUTEd T JHUIe §9) S i |

SHEl TN : IcEd ol TaH SATET < o fTT el T o el e a1 8 |

e : 3cd o TTT IR fedi <1 Yo 8 SATeTET W 3T T 3R (INR) 4,000/- H 39aTed

gl

IcHE T o FHIY HPIETEE H SEE INR 1300/- fd =fwh wid i |

T B T S ud = B o W 2- 3 =t it o S wehd € |
(a) THEH b THIIEY FATS 3T I T fTRET | (1)
(b) T GRT SIS doh hal TEaT ST Tehal & 7 (1/2)
(c) . e | THESH 1 o9 fChe H qea 1 8 7 (1/2)
(d) T H IR SR o STTETE T T G BRTT 7 (1)
(e) Icad % fohdl Q1 3TN ! fIRaT | (1)

(f) 3cEa H Yo U fhet ol el 8 et ehar 2 ? (1)
10
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Read the following itinerary of The Orange Festival Dambuk and answer the
questions.

The Orange Festival Dambuk is all about four days of live music and adventure in a
faraway land of Dambuk in Arunachal Pradesh. Reaching Dambuk is an adventure in
itself. It is located at Lower Dibang Valley district of Arunachal Pradesh. This place
is accessible by road only during the winter season when the rivers get dry. During
monsoon, Elephant across the rivers and helicopters are the only means.

Dates : December 15to 18,2017

Attractions : Camping | Music | Elephant Rides | All Terrain Vehicle (ATV)

Rides | Burma Bridge | White Water Rafting and much more !

How to Reach : Dambuk is 50 kms (around 90 minute drive) from Pasighat
(off-road) and around 40 minutes drive from Roing. Vehicles
with good ground clearance are recommended as sometime you
have to drive through knee-deep water.

By Air : Nearest airport is Mohanbari in Dibrugarh. From there, one
needs to ferry across the Brahmaputra river and drive towards
Pasighat (100 km) and then Dambuk through the dry river
beds. Another option is to land into Guwahati Airport as it has
better connectivity with all the major cities of India. From
Guwabhati, drive to Pasighat via Lakhimpur and from there to
Dambuk.

By Train : Guwahati to Mokokngselek by Intercity train and take the
special shuttle service (Arunachal State Transport Bus) to
Dambuk at ¥ 250 per person per way. Otherwise, major railway
station is Dibrugarh.

By Road :  From Guwabhati, the route is Guwahati-Lakhimpur-Pasighat-
Dambuk (around 650 kms.)
From Dibrugarh, Station — Port — Ferry to Pasighat — Drive to
Dambuk.

From Tinsukia, the route is Tinsukia-Doomdooma-Namsai-
Roing-Dambuk.
From Pasighat. I 150 per person one way (Arunachal State
Transport Bus) to Dambuk.

Where to Stay : The best way to enjoy the festival would be to camp around the
festival site.

Cost : The four-day entry pass to the festival is available online for
INR % 4000. Accommodation in a campsite near the festival
site for INR ¥ 1300 per person per night. Tents will be with

sleeping bags and mats and will accommodate 2-3 people.
281 11 [P.T.O.
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(2)
(b)
(©)
(d)
(e)
®

Name the airport which is nearest to Dambuk.

How Dambuk can be reached by train ?

What is the cost of Bus ticket from Pasighat to Dambuk ?

What shall be the cost of accommodation for 4 people in the tent ?
Mention any two attractions of festival.

From where one can get the entry pass to the festival ?

12
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