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General Instructions :

280

(i) Read the paper carefully. All questions in each part are compulsory. Students
may use bilingual media (both English and Hindi) for writing in which technical
terms should be written in English medium.

(ii) Part A — Questions No. 1 — 8 are multiple-choice questions, carrying 1 mark
each.

(iii) Part B — Questions No. 9 — 13 are short answer questions, carrying 2 marks
each. Answer to them should not exceed 30 — 40 words each.

(iv) Part C — Questions No. 14 — 18 are also short answer questions, carrying 3
marks each. Answer to them should not exceed 60 — 70 words each.

(v) Part D — Questions No. 19 — 21 are also short answer questions, carrying 4
marks each. Answer to them should not exceed 80 — 100 words each.

(vi) Part E — three Questions No. 22 — 24 are long answer questions, carrying 5
marks each. Answer to them should not exceed 110 — 150 words each.

GUg — % (Sgfoshedid T9H) (1 37 Jh) 1x8=8
PART - A (1 mark each)
(Multiple Choice Questions)
ofiH et b1 B Teaqul gEdrestt o1 FRe3TIEe oFT o 99 d gled (el et § 1§
R ¥ | 9% fieatse oF & fofu Bieet o el S 7

(a) @mRET
(b) &

(c) hith! I
(d) T s

Mr. Lalit has to take printouts of some important documents while he was staying in
Hotel Tulip Residency. Where he shall go in hotel to get the printouts ?

(a)  Cashier

(b) Spa

(c) Coftee Shop

(d) Business Centre
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T Tt 1 fom AT % foTe g Sied! 3e1 =nfen | 98 gHfoad s =med & fh 3 gag
T B 33 WM | Bt o shi o Giere o8 o Tehel § 7

(a) I (Valet)

(b) STE-HTS (Wi-Fi)

(c) dAH-IT-HicA

(d) R TS

Mr. Ramesh must get up early morning to catch flight. He wants to be sure that he gets
up on time in the morning. Which facility of hotel he can take ?

(a) Valet
(b) Wi-Fi
(c) Wake-up Call
(d) Left Luggage

Sreet sl 6 T v e e e e g e 2
(a) w=EA T (Human Resource)

(b) Yol UG HTehtell (Sales and Marketing)

(c) tFIE%IH TUE TehI3~¢H (Finance and Accounts)

(d) TSI 1T UUE T (Engineering and Maintenance)

Which department ensures safety and working conditions of hotel employees ?
(a) Human Resource

(b) Sales and Marketing

(c) Finance and Accounts

(d) Engineering and Maintenance

frfafiga 9 19 91w @ 9l (Chef de Partie) 8 ?
(a) TR (Bartender)
(b) I 32 (Bell attendant)
(c) Ml (Commis)
(d) TUST A% (Grill chef)
Which of the following is Chef de Partie ?
(a) Bartender
(b) Bell attendant
(¢c) Commis
(d)  Grill chef
3 [P.T.O.
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BIect o foret forvmT w1 @Rl FRRO 1 C Form S5 18 ?

(a) 339 hHifg (House Keeping)

(b) ®HEA fad (Human Resource)

(c) = 3HH (Front Office)

(d) fanfeEt (Security)

Which department in hotel is responsible for sending C Form to FRRO ?
(a) House keeping

(b) Human Resource

(c) Front Office
(d) Security

3T Tk ATk h YT & 311 TEl & 3127 98 3= & 1 S 1 Weifireh Iug &1 91fey ?
(a) <dT (Medicine)

(b) 3T RE o ATTE I H AT 6T e

(c) T.ULAR. (CPR)

(d) I H H B Tel

If the person is not breathing or is unconscious then which first aid should be given ?
(a) Medicine

(b) Wait for the person to resume consciousness

(c) CPR

(d) None of the above

TAHE!, BT, HUST T T TR <hl T I&G311 h1 37 1 FEffehTor fehall SITaT 2 -
(a) -H1-31f1 (Class C Fire)

(b) T-5-3fF (Class E Fire)

(c) a-EI=3AT™ (Class D Fire)

(d) aﬁ—q—sﬁﬁ (Class A Fire)

The fire of wood, paper, linen and similar dry materials is classified as

(a) Class C Fire

(b) Class E Fire

(c) Class D Fire
(d) Class A Fire
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8.  IIqH HEAT % WM aTet AT I ST STl &
(a) TH~dI 9T (Scanty Baggage)
(b) &I (No Luggage)
(c) o o (Left Luggage)
(d) 9T (Some Luggage)

The guest with minimum number of luggage is termed as
(a) Scanty Baggage

(b) No Luggage

(c) Left Luggage

(d) Some Luggage

TQUg — @ (2 3 TAH) 2x5=10
PART - B (2 marks each)

9. Bred i gy fervmr 3 foreef < shreit o Fh =S

List any two functions of telephone department in a hotel.

10.  Wo=g ST o 3Teror forsim o fergl &1 s ot fetflam |

Mention any two functions of reservation section in Front office.

11. T AiRgs =R (Non-verbal Communication) =T 37

What is non-verbal communication ?

12. U Biee W Higet w2 i JeaT Ha gifvad 6 S asdt 8 ?

How can security of women travellers be ensured in a hotel ?

13, rfires SUSR (First Aid) #9183 ?
What is First Aid ?

280 5 [P.T.O.
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@Ug — T (3 37 TAh) 3x5=15
PART - C (3 marks each)

TS gledt H T aret 3faf giect i Tarat ¥ SEqE § | R IS et o 7T BT 8 ?
319 I HT g FHIT |

A guest staying in a hotel is not satisfied with the services provided in the hotel. Is this
bad for hotel ? Justify your answer.

frfaRaa <t =men i
(a) e =9 (Single Room)
(b) SIR&ACRA Bled (Down Town Hotels)
(c) =8I (Chain Hotel)
AYAT
frefaRaa < smen Hif

(a) EfEA A (Studio Room)
(b) TP BiecH (Boutique Hotels)
(c) TR (Parlour)
Explain the following :
(a) Single room
(b) Downtown hotels
(c) Chain hotel
OR
Explain the following :
(a) Studio room
(b) Boutique hotels

(c) Parlour

Teh gled H Tk Teh-3 (self check-in) Td Uoth Teh-3TM3e (self check out) JUTTet! aRIT
g7

AYC
Teh BIeet § e HAThH TR o i faior (Job Profile) sht & Hifeg |

What is self check-in and self check-out system in a hotel ?
OR
Describe the job profile of Front Office Manager in a hotel.

6
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i GAA 3 8o qIS 1 hicl FHAT | I8 B H Teh AU g AT =1ad o Hiifeh o
gigal § UiEr 371 @ & | e AMBH TI% I 3R & HHE Gt § T THb1E!
=iee gt ?

Mr. Sunil gives a call to Hotel Taj. He wants to book a hotel room as he is coming on

vacation with his family. What information will the front office staff seek from Mr.
Sunil for making reservation ?

e SR W6 (TES Ud HiGeAT3t gHI) o STetl Ud Heh—-310 &g SHTE IS o T 1
& =1feT 7

C)
T sweE™ 1 Tsfifereht & ST 61 Jeoig HIfT |

What should be the hairstyle and make-up standard for front office staff (both male and
female) under standard of grooming ?

OR

Describe the career options in the hospitality industry.

QUg — ¥ (4 3F TAF) 4x3=12
PART - D (4 marks each)
FUGH et SIS & 39 1 T & 7 WK § TpArefier fohel wR i deet
a3 i ffan ud 3 gaedt gled g i fafeaw |
What do you understand by International Hotel Chains ? Mention any four International
Hotel Chains operating in India-and their corresponding Hotel Brands.

e SedT H forawur yurreft s yfireht U9 Ha 1 Seoid il |

Explain the role and importance of Distribution channel in hospitality industry.

e e # gretie 3 foraor yurreft s 8 aiafda 2 fean & 7 awemse |
XUE]
FehIee (Ecotel) RIT g ? 3ok gRT ST T3 GH UITEYT 3Tehel i1 <hl et SHTST |
Explain how internet has changed the distribution system in hospitality industry.
OR
What is an ECOTEL 7? List ten eco-friendly practices adopted by them.
7 [P.T.O.
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GUg — § (5 37 TAH) 5x3=15
PART - E (5 marks each)

39 HIhI 1 FUM ShiIfTT S T Teh Bl o ®H (& UG 8id & ?
YT

Ueh U2gI3H (Penthouse) FT 8 ? BIcel S| § ITER0 fohu I aret wie i &0 @
1 T TR | Tohe (€ TG B8 1< o Torea” & |HTs |
Explain the factors on which the room rates are based in a hotel.

OR

What is a Penthouse ? List five different room rates followed in hotel industry. Explain
the package rate and wholesale rate in detail.

e AThE fafi= 9Tl § o1 2ram & | Tl Wit 6t g S5 Ud 349k Sl 1 Sooi@
HIT |

Front office is divided into different sections. Enlist the different sections and describe
their functions.

e FMThE fosmT J 39T fopu ST oTet Tehegl uier Teriferd 3Ushivn o 9 foifigt we ek
T TR hl HrRITUITA & grafa frnai & fafdrear i wéy ¥ guiz |

AT
angfes anfaes =aEr # RS (Concierge) sl YfHehT 1 Soord I |

Name any five automated equipment that are used in front office department and briefly

highlight their functions in Front Office functioning.
OR

Describe the role of Concierge in modern hospitality industry.




