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General Instructions :

(i) Please read the instructions carefully.

(it)  This question paper consists of 24 questions in two Sections : Section A
and Section B.

(iti) Section A has Objective type questions whereas Section B contains

Subjective type questions.

(iv) Out of the given (6 + 18) = 24 questions, a candidate has to answer
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.

(v)  All questions of a particular section must be attempted in the correct

order.

(vi) Section A : Objective Type Questions (30 marks) :

(a)
(®)
(c)
(d)

This section has 6 questions.

There is no negative marking.

Do as per the instructions given.

Marks allotted are mentioned against each question /part.

(vii) Section B : Subjective Type Questions (30 marks) :

(a)  This section has 18 questions.
(b) A candidate has to do 11 questions.
(c) Do as per the instructions given.
(d)  Marks allotted are mentioned against each question/part.
SECTION A
(Objective Type Questions) (30 Marks)
1. Answer any 4 out of the given 6 questions on Employability Skills. 4x1=4
i) Which one of the following is not a benefit of being an active
listener ?
(A) Builds connections
(B) Builds trust
(C) Identifies and solves problems
(D) Competes with others
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(i1)) Name any two common personality disorders.

(iii) What is the quality of being aware and conscious of one’s self in the
present moment called ?

(iv) Which keyboard shortcut key(s) is used to select the entire
document ?

(v)  Which of the following is not a common entrepreneurial
competency ?
(A) Initiative (B)  Stubbornness
(C) Persistence (D) Information seeking

(vi) Which green job encourages many people to have their own organic
gardens on rooftops to grow seasonal fruits and vegetables ?

(A) Urban Growers (B)  Gardeners
(C) Green Growers (D)  Green Gardeners
2. Answer any 5 out of the given 7 questions. 5x1=5
(i) In shelf placement, lower shelves should contain

products or those products that people seek out and purchase
regardless of price or promotion.

(A) destination (B)  colourful
(C) fragile (D)  costly
(i)  The bestselling height on any display is between and
level.

(i11)) QR codes stands for :

(A) Quick Response (B)  Quick Relation
(C)  Quick Relative (D)  Quick Retail
(iv)  Point of Sale equipment is also known as
(A) Accounting machine (B) Ledger
(C) Invoice (D) Cash register
(v)  The supervisor is incharge of the staff that directly

assist the hotel guests.

(vi)  Shelves are for display and not for
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(vii) draws favourable attention to your store and the products
you sell.
(A) Advertising (B) Planning
(C) Directing (D) Selling
3. Answer any 6 out of the given 7 questions. 6x1=6

i) Which one of the following is not a component of content
management ?

(A) Product detail page (B) Dynamic categories
(C) Product navigation (D) Daily backups

(i1) A centralised office used for the purpose of receiving or transmitting
a large volume of requests by telephone is called :

(A) Central office (B) Call centre
(C) Front office (D) Back office

(iii) The term e-business was coined by

(A) IBMs marketing and internet teams
(B) Google

(C) IVMs marketing team

(D) Retail marketing

(iv) G2G stands for :
(A) Goods-to-Goods (B) Goods-to-Great

(C) Government-to-Goods (D) Government-to-Government

(v)  Whatis the final way to secure information in online business ?
(A) - Digital signature (B) Receiving report
(C) Giving order (D) Sending message

(vi) Name any two payment methods used in e-Retailing.

(vii) The full form of Retail ‘PoS’ is :
(A) Point of Sale (B) Purpose of Sale
(C) Period of Sale (D) Purchase of Securities
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IV' CAREERINDIA

%
4, feuTu ¢y # © fordl 5 I RN | 5x1=5
i Th Sfehm fireem 37 yonferat & wream @ o ww <fiae
T JeT 7, N shiee 3N fee w1 @ A Fafea @ 2 |
A) foci B)
(C) FEw D) g
(i) MSR 1 QU 90 FdSY, S shise AT Sfae HIE hl JAFHR I A
(Feer) o foru g foman STTam 2 |
(A) Bl fope det (B) AT fope det
(C) Wt fepee fet (D) w3 fespe det
(i) TTEE TAW o [T TavTh Fegai, JoI-Harer St SHRI, T
e e AR s swEm femSE R
(A) HEE (B) iy
(C) Wy (D) . HiSt
(iv) Hifiet form S () o wfefeedi 1 smafa ear @ |
(A) 9 GhH (B) HHYH
(C) wue (D) rEe
(v) ggu b 31 e fawedr | Tehs, GUST B4 & |
(vi) fopelt fomiy foet &1 3o 418 & i $8 999 a1g 39 Tl
Y IE H Hl G FG glo g |
(A) a1 gaT ot (B) o4 fua
(C) “gTaH feham T fore (D) g fod
5. feuwu 69sHt 0 9 fFgl 5% I ST | 5x1=5
G - f=fafea 9 9 s Jgrees K w7878 2
(A) foxfia @
(B) VNI oRgTehA
(C) YEYH @I

(D) SR AT

325-1 Page 8



IV' CAREERINDIA

4. Answer any 5 out of the given 6 questions. 5x1=5
(i) A tracking system is connected to PoS terminals
through a system that processes credit and debit card payments.
(A) financial (B) discount
(C) payment (D) retail

(i1) Give the full form of MSR used to capture credit or debit card
information.

(A) Magnetic Script Reader (B) Manual Script Reader
(C) Money Script Reader (D) My Script Reader

(ii1) are used to enter items, pricing information, updates, etc.
essential for running the business.
(A) Keyboards (B) CPU
(C) ALU (D) CD

(iv) monitor allows keyless entries.
(A) Touch screen (B)  Computer
(C) Laptop (D) Keyboard

(v)  Retail PoS systems have cash drawers.

(vi) is a great feature to hold a particular bill and resume it
after some time.
(A) Hold bill (B)  Due bill
(C) Paid bill (D)  Support bill

5. Answer any 5 out of the given 6 questions. 5x1=5

i) Which of the following is not a branch of accounting ?
(A) Financial Accounting
(B) Cost Accounting
(C) Management Accounting

(D) Market Accounting
325-1 Page 9 P.T.O.
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(i1) The scientific system of recording transactions in the books of
accounts is called :
(A) Recording
(B) Book-keeping
(C) Double Entry Book-keeping
(D) Single Entry Book-keeping

(iii)) Purchase Book, Sales Book, Cash Book are types of books.
(A) ledger (B)  subsidiary
(C) regular (D) daily basis

(iv)  Define Trial Balance.

(v)  Opening Stock will be posted on
(A) Debit Side of Trading account
(B) Credit Side of Trading account
(C) Debit Side of Profit and Loss account
(D) Credit Side of Profit and Loss account

(vi) Patents, trademarks, licenses are the examples of

assets.
(A) tangible (B) intangible
(C) current (D) investment
6. Answer any 5 out of the given 6 questions. 5x1=5
i) Which of the following is not a method of inventory control ?
(A) Point of sale (B)  Perpetual
(C) - Periodic (D)  First in, Last out

(i1) . Identify the full form for FIFO.

(A) First in, First out (B) Fast in, Fast out
(C) Firstin, Fresh out (D) Fresh in, Foremost out
(i) A map is a physical layout of the store and all stock locations.
(A) Political (B)  Physical
(C) Colourful (D) Fixture
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(iv) are merely total piece counts of each fixture that can be
compared to the detail counts recorded.
(A) Verification counts (B)  Audit counts
(C) Control counts (D) Deviation counts

(v)  Write the meaning of ‘stock out’.

(vi) scanners are most efficient when the entire inventory is
bar-coded.
(A) Portable (B) Big
(C) Costly (D) Flexible
SECTION B
(Subjective Type Questions) (30 Marks)

Answer any 3 out of the given 5 questions on Employability Skills. Answer each
question in 20 — 30 words. 3x2=6

7. Why is active listening important at the workplace ?
8. What do you understand by ‘Dreaming Big’ ?

9. What is used to filter data in Calc ?

10. List any four entrepreneurial competencies.

11. Explain the role of Green Jobs.

Answer any 3 out of the given 5 questions in 20 — 30 words each. 3x2=6
12. What do you understand by ‘Effective Merchandising’ ?

13. Explain the objective of computerized Point of Sale in retail store.

14. State the use of magnetic strip readers.

15. Give any two features of telecom retail billing.

16. Describe the scope of inventory handling in retailing.
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Answer any 2 out of the given 3 questions in 30 — 50 words each. 2x3=6

17. “The popularity of e-Retailing is increasing day-by-day.” State any three

benefits of e-Retailing to the customers.

18. Explain opt-in e-Marketing.

19. Explain the importance of PoS marketing.
Answer any 3 out of the given 5 questions in 50 — 80 words each. 3x4=12

20. Sales supervisors or managers manage sales employees in an organization.
Often sales managers are former sales people who move into a
management role after achieving success in selling. Sales managers have
to demonstrate some traits common to most effective managers while
understanding the unique nature of managing and motivating sales
employees.

What according to you are the essential characteristics for a sales

supervisor ?
21. Explain any four components of Point of Sale.
22. State any four limitations of Accounting.

23. “Accounting conventions are the customs or traditions guiding the
preparation of accounting and financial statements. They are adopted to
make financial statements clear and meaningful.” Explain the given

statement.

24. Describe the role of Stock Keeping Unit in dealing with inventory.
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