gﬁ%

. ENE
i

eries HMJ | (SET-4]
wiE .
ENE ENE
i - Code No. 267
T .
Tliemeff ®s I IR % TGI8
Roll No. W Evd g |
Candidates must write the Code on the
title page of the answer-book.
e NOTE
(D Fu I R o b 39 g9 § g‘fﬁﬂ (I) Please check that this question
¥ 11 2 paper contains 11 printed pages.

(II) Y999 | 2rfgd 819 <hl 31X feu 77U =i

TR ! BE ITL-YRETH & JE-I8 |
e |

(ID

Code number given on the right
hand side of the question paper
should be written on the title page of
the answer-book by the candidate.

(IID) o S L o fF 38 w49 H
33T 7 |

(III)

Please check that this
paper contains 33 questions.

question

(IV) uan 3% 1 I foredr g8 9
TR, SRS H YA F FAH

I T |

(IV)

Please write down the Serial
Number of the question in the
answer-book before attempting it.

(V) 39 Y9-99 <l Ued & T 15 fiFe =
o fem mn R |y 1 fer
s # 10.15 w9 fem Smom |
10.15 991 ¥ 10.30 S b DT had
Y9 I el 3TN 3H ITE o SN

J IT-YIETRT W HIE IR 81 @ |

V)

15 minute time has been allotted to
read this question paper. The
question paper will be distributed
at 10.15 am. From 10.15 a.m. to
10.30 a.m., the students will read the
question paper only and will not

write any answer on  the
answer-book during this period.
RETAIL OPERATIONS
17Eiia a7 - 3 g2 STfIHTT 37 : 60
Time allowed : 3 hours Maximum Marks 6‘0
267 | 1 P.T.0.




0]
=
=

ENE
B

AT 3397 :
HETfTRET 1453971 &1 Siga @raei] & 9igq 3R 37571 a&d] & I Hifog :
() 39 Y99-99 H 33 Yo I & 577 @ el &) [4% 25 Fo7 a7 #) oedd
g1/
(i) 9797 g1 @vsl 7 fawifad & |
&UE &
o  FFlAHCUT Fo7 | Reh € RT | &9 Fo : FA 12 FoA T &
1-13% 3 & /378 @ 337 10 3571 & 37 dfow /
o 3T TY-ITNT FvT : 370 P77 I AT 8, ITAF 2 B FE | FH G
a1 5 391 & IR T /
o  TY-ITNT o : FTH FT 7 FT IMHT &, TAH 3 HF F 5 | 50 &
a1 5 391 & IR T /
&UE &
-3 | (=817 F97 : 379 FT 7 J97 FHT &, T4% 5 375 & & | 579
g fa51 5 yo1 & I T |

@UE &
fou 77 12 991 7 @ 587 10 991 & I 5T | I9% 971 3% T &3 | I1x10=10

1.  3cUTed SRehl S9 A4, HTA, 99 a7 G301 shl T8RAT 8 3c9Tel b1 3cU1e hid

Tl SeRTSAT haalTdl & 1
(A) YEg
(B)  fshamd
(C)  Tarfamior gehrgat
(D) @g-Hwh
2. Tfafed & @ SH-91 ATeRET H 9 R 2 1
(A) o= °T
(B) E-WIfd W
(C) QYU AT
(D) 39w a4t

267 | 2



ENE
EAE

General Instructions :

oy
ﬁhz

Read the following instructions very carefully and strictly follow them :

(i) This question paper contains 33 questions, out of which the candidate
needs to attempt only 25 questions.

(it)  This question paper is divided into two sections.
SECTION A

e  Multiple choice questions / Fill in the blanks/Direct questions :
contains total 12 questions of 1 mark each. Answer any 10 questions.

. Very short-answer type questions :@ contains total 7 questions of
2 marks each. Answer any 5 questions.

e  Short-answer type questions : contains total 7 questions of 3 marks
each. Answer any 5 questions.
SECTION B

Long-answer | Essay type questions : contains total 7 questions of 5
marks each. Answer any 5 questions.

SECTION A

Answer any 10 questions out of the given 12 questions of 1 mark each. 1x10=10

1. Units that produce the products with the help of factors of production like

men, materials, money and machines are called 1
(A) Management

(B)  Procedures

(C)  Manufacturing units

(D)  Co-workers

2. Which of the following forms part of inventory ? 1
(A) Raw materials
(B)  Work-in-progress
(C)  Defective goods
(D)  All of the above
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Most small retail stores require only a basic first aid kit, which includes

such items as

(A)
(B)
(&)
(D)

Bandages
Scissors
Latex gloves

All of the above

State whether the following statement is True or False :

Employees at the retail stores need not be trained to tackle any situation

inviting danger.

Which of the following is true for supply chain management ?

(A)
(B)
(&)
(D)

The physical material moves in the direction of the end of chain.
Flow of cash is backwards through the chain.
Exchange of information moves in both the directions.

All of the above

Who collects all payments from customers and maintains an inventory of

the supplier’s or manufacturer’s products ?

(A)
(B)
(®)
(D)

Manufacturer
Retailer
Wholesaler
Distributor

The assets that can be converted into cash within a short period

(i.e. 1 year or less) are known as

(A)
(B)
(&)
(D)
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8. Which of the following is not an advantage of accounting ? 1
(A)  Provides information
(B) Provides data
(C)  Generates financial statements
(D) Neglects quality
9. Within how many hours do dairy products in the supply chain, need to be
rushed to the chilling centre ? 1
(A) 2 hours
(B) 4 hours
(C) 12 hours
(D) 1day
10. Wholesaling the gap between manufacturers and retailers. 1
(A) Widens
(B)  Bridges
(C) Removes
(D)  None of the above
11. The reason for poor inventory control is 1
(A)  Bulk buying to avail special discounts
(B)  Overbuying due to wrong forecasting
(C)  Cancellation of delivery orders
(D)  All of the above
12. Which of the following is the full form of POS ? 1
(A) Planning of Sale
(B) Point of Sale
(C)  Purchase of Supply
(D)  Price of Sale
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Answer any 5§ questions out of the given 7 questions of 2 marks each. 2x5=10
13. What is meant by periodic method of inventory control ? 2

14. Give any two points of difference between hazardous and non-hazardous

materials. 2
15. Define workmen’s compensation. 2
16. Give the meaning of any two types of deposit accounts. 2
17. Differentiate between book-keeping and accounting on any two basis. 2

18. Give any two points of difference between Supply Chain Management

and Logistics Management. 2
19. In which case are computer generated count slips useful ? 2
Answer any 5 questions out of the given 7 questions of 3 marks each. 3xb5=15
20. What is meant by SCM ? 3
21. Explain any two types of manufacturing inventory. 3
22.  Briefly describe the safety requirements for material handling. 3
23. Explain briefly Inventory Management. 3
24.  Describe the role of wholesaler in SCM. 3
25. Explain briefly the significance of logistics in supply chain. 3
26. What is meant by a third party inventory service ? 3
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SECTION B
Answer any 5 questions out of the given 7 questions of 5§ marks each. 5x5=25
27. Describe the role of an inventory supervisor. 5
28. Explain the duties/responsibilities of a security supervisor. 5
29. Explain the steps in SCM. 5
30. Describe the billing procedure in retailing. 5
31. From the following particulars, prepare the Trial Balance : 5

<

Bills Payable 20,000

Creditors 5,000

Cash at bank 17,000

Debtors 35,000

Capital 1,00,000

Purchases 35,000

Plant and Machinery 90,000

Sales 52,000
32. Explain the supply chain of Fast Moving Consumer Goods. 5
33. Explain the methods of inventory control. 5
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