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General Instructions :

360

(1) Please read the instructions carefully.

(it) This Question paper consists of 24 questions in two Sections : Section — A

& Section — B.

(it1) Section — A has objective type questions, whereas Section — B contains

subjective type questions.

(tv) Out of the given (6 + 18 =) 24 questions, a candidate has to answer

(6 + 11 =) 17 questions in the allotted (maximum) time of 3 hours.

(v) All questions of a particular section must be attempted in the correct

order.

(vi) Section — A : Objective Type Questions (30 marks)

(@)
(b)
(c)
(d)

This section has 06 questions.
There is no negative marking.
Do as per the instructions given.

Marks allotted are mentioned against each question/part.

(vii) Section — B : Subjective Type Questions (30 marks)

(@)
(b)

(d)

This section has 18 questions.
A candidate has to do 11 questions.
Do as per the instructions given.

Marks allotted are mentioned against each question/part.
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(g8 THR F T9H)
TSHTR ShITel T ST 98 T 6 Te1 H § foheel 4 941 o I ST | 4x1=4
() 39T I ! S| qE TSId hid o (U, Ueh SAfekd bl HehRIcHeh T, THOMH
SAfyfer=ma 3T Torenfa ot <Y 3TTa9IehaT Bl & | 1
(a) =IqE (b) 3T
(c) =fefasm (d) SATCH-SITEehdT
(ii) & Y AT HAHE AR Aeh 1T Bleht 3(Ueh & JThNd i i
TIH Hd B | 1

(a) i@ At faer
(b) Te=itenttes sfeaa fowr
(c) UNER =afddd far
(d) 3Tfa sAfdde R

(iii) Tr=faRgd @ @ o Tt TeIie &1 3CEW R ? 1
(a) WISHETR A (b) fersiamitee e
(c) T BfieH (d) 3Iute w4l

(iv) ISIeSM ¥ LSS STo o foTu 3119 fohet w1 ferehed o1 3w hid & 2 1
(a) TUfse (Edit) (b) HC (Insert)

(@) %wiEE (Slide) (d) ¥ (Tools)

(v) T U ShEgaR ShuT ShT HTfeTeh & 3T &Y fe 379 oo | SiRgd W o] ofdT 8 |
TH__ 7 1
(a) Teh el
(b) T HIGH T =t

(vi) FACH-SE YU S g alisni G A TH_ FHSHER | 1
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Section - A

(Objective Type Questions)

1. Answer any 4 out of the given 6 questions on Employability Skills: 4x1=4

(1) To manage oneself well, a person needs to develop positive thinking,

result orientation and : 1
(a) Cleverness (b) Impulsiveness
(¢) Neuroticism (d) Self-Awareness

(1) People with __ frequently try to gain more attention by being
overly dramatic. 1

(a) Borderline personality disorder
(b) Histrionic personality disorder
(¢) Avoidant personality disorder

(d) Dependent personality disorder

(111) Which of the following is an example of a spreadsheet ? 1
(a) Microsoft Excel (b) LibreOffice Calc
(¢) Google Sheets (d) All of the above

(1iv) Which menu option do you use to insert a slide in a presentation ? 1
(a) Edit (b) Insert
(c) Shide (d) Tools

(v) Raman owns a construction company and takes risky decisions in his

work everyday. Raman is ) 1
(a) An entrepreneur
(b) A wage employed person

(vi) One of the best ways to deal with self-doubt is to work . 1
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= I8 T 7 ST H 9 TRl 5 TRl oh I G | 5x1=5
() YRR TR Ty - T TShTINTd <h1 STt 2 | 1
(ii) I o fohteh STTER Ich T AT fohal STaT § 7 1
(a) & (b) TATH (HidA TR)
(c) TG (helaRM Fa) (d) T=H G
(iii) TEIRTT A T 31k Joceh giF o1 e § e wiifoes o o F o &
Y % =TS I feham ST =fR | 1
(a) 10,000 () 15,000
(c) 20,000 (d) 50,000

(iv) EhIe™ FARMET (Acquisition) i =R =N § T BiT &, SH =I5 T,

FTER S, WA BTN T | 1
V) 3T 9Tl a9 o ToT TS 3TR 3 1 Teh HIHM % | 1
(vi) Ul grI Jeh1i3Td ‘hiepr T - T 1 Th 3G 3 | 1
(vii) JEdehTerd § Jordl o1 qiargor JUTTeA T Teh S # | 1
U T 7 AT H TRt 6 oA % TR 6x1=6

() T (A1 T o) o Hifeter Aforn dsfermn g |

(i) ToRg % Ifeh i Uh IUH a7 T H HIATE T o Tofd THTYH o shikeh =0l
FRNOUIE IR AN A IMTH R IS haT @I § |

(ii) Toro O & 1t T, o1 TR TS U] h TRTSAfFRT Bl 3T i o 91 TR
SHfefcrcel U8 ST ST & | 99 Torgr= <l g ed ¢ |

(iv) T shHarEe AT (3TTeTet TR) ST JedehTerd H Ueh Jorg i feufa o1 3 o

T GrafRrd 3T Toidl o dUeT o hidl &, 39 % &9 H JEI @S |
(2) wiorEY e (b) T T
(c) afieRtor G (d) TATH (hicA TwI)

(v) aiiehul ST 3e9d T TEqati oh! T & qeh T8 shH H Ush 91
AMIE |

(vi) WRTT 7o Y Teh ffehtor AT <1 i

(vii) uTe gera S o gyoft Te 7t Soft 7 |
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Answer any 5 out of the given 7 questions :

()
(i1)

(1i1)

Indian National Bibliography is published by .

Books are arranged on shelf according to .

(a) Class Number (b) Call Number

(¢) Collection Number (d) Book Number

Sample physical verification at intervals of not more than three
years should be done in case of library having more than
volumes of books.

(a) 10,000 (b) 15,000

(¢) 20,000 (d) 50,000

(1v) Acquisition function in a library is conducted in four steps namely

selection, ordering, receiving and

v) A 1s an estimate of revenue and expenditure for the coming year.

(vi) ‘Chemica’ published by Elsevier is an example of
bibliography.

(vi1) Accessioning documents in a library is a function of system.

Answer any 6 out of the given 7 questions :

(1) Main class (or a subject) is divided into fundamental
categories.

(1) In step ‘O’ of Ranganathan’s successive steps for translating the title
of the document into an appropriate class member, Title as found in
the document is called title.

(11) After separating out manifestation of Time, Space, Energy and
Matter in the subject the residue often turns out to be a personality
facet. This principle is called principle of

(1v) An ordinal number which fixes the position of a document in a
library, relative to the other documents belonging to the same class
is known as .

(a) Accession Number (b) Book Number
(¢) Classification Number (d) Call Number

(v) The purpose of classification is to bring related items together in a
helpful sequence from general to

(vi) Name of a classification scheme of Indian Origin is the

(vi1)) Most concrete category among five fundamental categories is

Page 7 of 16 PTO.
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4. RIS T 6 T § gl 5 Tk IWC 5x1=5
(i) a1 HaTd, g |fsha a1 Aasti & €9 4 Wi STH1 11 7, R
ITAFTRATSI <! HTATIRATT <l TT H TGH 1 STl & | 1
(i) STANTHAT TTHTEA 3T Tl Nh1EA % 1 HETIYUl T ¢ | 1
(2) @ed & (b) AR Tl

(c) TIATCHR Gl TR (TH.E1.37E.) (d) TOUH SAFTEehdl &aT (H1.0.T4.)

(iii) TH Tl Y9 98 2 TSEen I had s Fed it a1 idl 9 9ues
HTh TTIT 11 Hehdl & TR AT IR ¢ o Tord 31feres g ovman 2 | 1
(iv) NDLTD o1 ot &9 = 1
(v) 3 T IENT ] & T H TETICE | 1
(vi) 98 TET ST AEREH AHHI J¢H i 0 3™ g W, J3ehdl ol fhel 3=
grTfera |d 31 e o forg defifq ot 2, 39 HEd B | 1
(a) T Gl TR (TH.E1.37E.) (b) Te T
(c) (T Hell (d) =T
5. < U@ T 6 ST H | Theel 5 T % ST G : 5x1=5
(i) TS IO A e een & quy AR arer o Hafa o & 39
& &9 H ST AT R | 1
(a) ToeeH AR (b) It AireRr
(c) IAmfem freen (d) Viha TR
(i) SR H g ThR o T TWATe iFeol 3T & | A 8 : ATfeTehMT (STHsed)
TG 37T GTFeeRr | 1
(a) ThToRR HTHaRR (b) AU A HTHIIT
(c) Jfefordt Afteerr (d) Tirew gfwesRr
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Answer any 5 out of the given 6 questions :

1) information services, also known as active information
services are provided in anticipation of the needs of the library user.

(11) A user profile and document profile are two important components of
the
(a) Reference Service (b) Personal Service
(¢ SDI d) CAS

(1) A reference query is one, the answer to which can be found
only by consulting several reference works or sources and which
therefore takes longer time to answer.

(iv) Full form of NDLTD is .

(v) Broadcasting over internet is known as

(vi) Service which, if unable to provide the information required, refers

Answer any 5 out of the given 6 questions :

(®)

(1)

the enquirer to another potential source or service is called
(a) SDI (b) Reference Service

(¢) Referral Service (d) Information Service

A programme which controls the overall internal operations of a

computer system is known as
(a) System Software (b) Utility Software
(¢) Operating System (d) Application Software

There are two types of Library Automation Software available in the

market. These are proprietary software and software.
(a) Freeware Software (b) Open Source Software
(¢) Utility Software (d) System Software

Page 9of 16 PTO.

Bbx1=5

H5x1=5



6.

360

(=] [u]
(iil) HPeliha arffentur ST JRIFT WA | , ST gT fpam e 2 |
(iv) T Tt 8, feh o i e @ar 2 |
) T GedehTeral o Tl NIC gra fespféa ueh fefiea wiewid # |
(a) HI.E1.0H./377E.TH.376.14. (b) I-UATH
(c) & (d) fafem@ (Libsys)
(vi) HRM % IJMUR T RS ! A el T dieT S Fehdl &, foe 3R foiew
(Windows & Linux) T T | AT 2 |

U T 6 TR H T TRl 5 oA % IR 5x1=

@A) e Tfsra & e g safaaa & e gdie], fug an saaer 6 wh
T JUTTEA! < HIEH & FE13T 1 STEH-YeH T STar 8 |

(i) U TR o U sufad @ o 91 TER T 8, Y Y M AR |

(a) ITadafaTeh TR (SSTTETA HRhIH)

(b) UREIRER TR (STTHTA HRI[ehT )

() SHEER

(d) R-FER TER
(iii) T UHT AR & AT Teh AT TR AR o THE o 1< BT 8 |

(a) TN-FEEER (b) TETAR

() SHEER (d) TfeqE=m
(iv) EER ST 1 < Hgl o T W wehell €, (i) A ek 3 (i) .
(v) TRl ST ST AT FaTsy, Afe SR 39 9T H BidT @ for e shdl et T8 § ?
(vi) TR TTsRaT H TEHE! UGT LAl § 3T T o €9 ohi fohd HdT 2 |

(a) <HER (b) =R

(c) ®@ ) iesH
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(111) Computerised classification has been experimented by

Bangalore, in India. 1
@1v) The 1s software for which source code is open. 1
V) is a digital platform developed by NIC for government
libraries. 1
(a) CDS/ISIS (b) e-granthalaya
(c) Koha (d) Libsys
(vi) On the basis of functions, the software can be grouped, in three
categories, Windows and Linux comes under the category of . 1
6. Answer any 5 out of the given 6 questions : 5x1=5
(1) ___ 1s a process by which information is exchanged between
individuals through a common system of symbols, sign or behaviour. 1

(11) A communication in which an individual communicates with oneself
1s known as 1

(a) Intrapersonal Communication
(b) Interpersonal Communication
(¢) Mass Communication

(d) Non-Vocal Communication

(111) 1s such a communication which takes place between one
person and a group of people. 1

(a) Non-Vocal Communication (b) Vocal Communication
(¢) Mass Communication (d) Written Communication

(iv) The communication barriers can be put in two groups, (1) Human
factors and (i1) . 1

(v) Name the kind of barrier of communication, if the communication

takes place in a language in which the recipient is not proficient ? 1
(vi) __ creates disturbances in communication process and distort

the form of message. 1

(a) Wall (b) Noise

(¢) Source (d) Feedback
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(e aateh TR T19)
TSHTI Sh1STeT TR ST I8 T 5 991 H 8 feheel 3 IR 1 20 — 30 AT HIHWE: 3x2=6

7. i Afufa=me (e snfE=e ) A AT =T a9ed g 2 2

8. Toreh =afaa & =afadca 1 9l S el Ui AHeE & 7 18 o fohrgl IR OHcel & 9

fetfag | 2
9. Torgl IR ISIevH Tl & AW feAfam | 2
10. JTHA 1 &% g1 fomivard faRav | 2
11. TR-f1ehl IETHAT T F0H A | 2

2 9@ T 5 I feReEl 3 el % IR 20 — 30 Yreqr H ferfa : 3x2=6
12. JEqehlerd oh Torl a1 At o 99 H TrIal 37 99 o fol IR =9 9gre |l &

am ferat ¢ 2
13. ST sl @F (ILL) T 61 &9 8 o L ? 2
14. JEohIord § “SoRdi o TR0 | 3719 91 90 & 2 2
15. HUE HE&AT (hoideH o) F & ? 2
16. T HRIHHIH (S TER) F TS ? 2
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Section - B

(Subjective Type Questions)

Answer any 3 out of the given 5 questions on Employability skill in 20 to
30 words each : 3x2=6

7. What do you understand by result orientation ? 2

8.  There are five parameters that describe an individual’s personality. Name

any four of these parameters ? 2
9. Name any four ‘presentation software’ ? 2
10. Write two characteristics of entrepreneurship ? 2
11. Describe Technical Entrepreneur ? 2
Answer any 3 out of the given 5 questions in 20 to 30 words each : 3x2=6

12. Name four selection aids to help and support the selection of information

material for library ? 2
13. Describe briefly the Inter Library Loan service ? 2
14. What do you understand by “Reservation of Documents” in a library ? 2
15. What is Collection Number ? 2
16. What is Mass Communication ? 2
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17.

18.

19.

20.

21.

22.

23.

24.

360

= I8 T 3 WA H 9 foheal 2 TH1 o ST 30 — 50 e H AT : 2x3=6
JEhTeTd JEehl oh Tieh HATIH ! STTaRehdl o fofdl Sft.u. 3T, & f=m 194 &1 Taw

Faui i | 3
TETd FHEarTR (gfeeegymet frafsred) & o s emee 8 7 3
T gened AT St ST 1 Hed H Ui i | 3
= @ T 5 eI H & fehedl 3 TRAT T 50 — 80 Ieq) H I GT ¢ 3x4=12
EARTT T STTUEU sl STTaRaehdl 3TR 3e9d 1 9V i | Tk f=ifera srfemrgor o=

T & ? 4

eI (W) o YR W i FeTo Tishal i ofiF SR o am fefae | afagm

T gfEshIvT ST Ui oY 7 4

. TE.3N. THTLH R Yoi@l o iHeh ol 3TATE L Ueh IUIe ol H&AT ¢ o o

freifea =t shftres =won o T fafem | 4

TSR TeT B eI e SETeT & 3T o TH & 2 SDI a3t 1 auid HU 7 4

JEAehTerd H JEIehTerd ST arfed?l (LAS) i el #1 8l § ? 4
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Answer any 2 out of the given 3 questions in 30 to 50 words each : 2x3=6

17. Briefly describe Rule 194 of GFR for periodicity of stock verification of

library books ? 3
18. What do you understand by Institutional Repositories ? 3
19. Briefly describe the concept of five fundamental categories ? 3

Answer any 3 out of the given 5 questions in 50 to 80 words each: 3 x4 =12

20. Describe the need and purpose of acquisition in a library. Why a planned
acquisition is necessary ? 4

21. On the basis of approaches, name three categories of stock verification
process. Describe Accession Number Approach ? 4

22. Name nine successive steps prescribed by Dr. S.R. Ranganathan for
translating the title of the document for giving it an appropriate class
number ? 4

23. What do you understand by anticipatory information services in library ?
Describe SDI services ? 4

24. Why a Library Automation Software (LAS) is needed in a library ? 4
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