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 ZmoQ>  NOTE 

(I) H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _o§ _w{ÐV 
n¥ð> 11 h¢ & 

(I) Please check that this question 

paper contains 11 printed pages. 

(II) àíZ-nÌ _| Xm{hZo hmW H$s Amoa {XE JE H$moS 
>Zå~a H$mo N>mÌ CÎma-nwpñVH$m Ho$ _wI-n¥ð> na 
{bI| & 

(II) Code number given on the right 

hand side of the question paper 

should be written on the title page of 

the answer-book by the candidate. 

(III) H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _| 
>46 àíZ h¢ & 

(III) Please check that this question 

paper contains 46 questions. 

(IV) H¥$n`m àíZ H$m CÎma {bIZm ewê$ H$aZo go 
nhbo, CÎma-nwpñVH$m _| àíZ H$m H«$_m§H$ 
Adí` {bI| & 

(IV) Please write down the Serial 

Number of the question in the 

answer-book before attempting it. 

(V) Bg  àíZ-nÌ  H$mo n‹T>Zo Ho$ {bE 15 {_ZQ >H$m 
g_` {X`m J`m h¡ &  àíZ-nÌ H$m {dVaU 
nydm©• _| 10.15 ~Oo {H$`m OmEJm &  
10.15 ~Oo go 10.30 ~Oo VH$ N>mÌ Ho$db 
àíZ-nÌ H$mo n‹T>|Jo Am¡a Bg Ad{Y Ho$ Xm¡amZ 
do CÎma-nwpñVH$m na H$moB© CÎma Zht {bI|Jo & 

(V) 15 minute time has been allotted to 

read this question paper. The 

question paper  will  be  distributed 

 at 10.15 a.m. From 10.15 a.m. to 

10.30 a.m., the students will read the 

question paper only and will not 

write any answer on the 

answer-book during this period. 
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gm_mÝ` {ZX}e : 

(i) Bg àíZ-nÌ _| Xmo IÊS> h¢ — IÊS> H$ : amoOJma H$m¡eb Am¡a IÊS> I : {df` H$m¡eb & 

(ii) IÊS> H$ : amoOJma H$m¡eb (10 A§H$)  

  {XE JE 6 àíZm| _| go {H$Ýht 4 àíZm| Ho$ CÎma Xr{OE & àË`oH$ àíZ 1 A§H$ H$m h¡ & 

  {XE JE 5 àíZm| _| go {H$Ýht 3 àíZm| Ho$ CÎma Xr{OE & àË`oH$ àíZ 2 A§H$ H$m h¡ & 

(iii) IÊS> I : {df` H$m¡eb (60 A§H$) 

  {XE JE 12 àíZm| _| go {H$Ýht 10 àíZm| Ho$ CÎma Xr{OE & àË`oH$ àíZ 1 A§H$ H$m h¡ & 

  {XE JE 9 àíZm| _| go {H$Ýht 7 àíZm| Ho$ CÎma Xr{OE & àË`oH$ àíZ 2 A§H$ H$m h¡ & 

  {XE JE 9 àíZm| _| go {H$Ýht 7 àíZm| Ho$ CÎma Xr{OE & àË`oH$ àíZ 3 A§H$ H$m h¡ & 

  {XE JE 5 àíZm| _| go {H$Ýht 3 àíZm| Ho$ CÎma Xr{OE & àË`oH$ àíZ 5 A§H$ H$m h¡ & 

(iv) Bg àíZ nÌ _| 46 àíZ em{_b h¢ {OZ_| go 34 àíZm| Ho$ CÎma XoZo h¢ & 

(v) g^r àíZm| Ho$ {deof ^mJ /IÊS> H$mo ghr H«$_ _| H$s{OE & 

(vi) A{YH$V_ g_` 3 K§Q>o h¡ & 

 

 IÊS> H$ : amoOJma H$m¡eb  (10 A§H$) 

{XE JE 6 àíZm| _| go {H$Ýht 4 àíZm| Ho$ CÎma Xr{OE & àË`oH$ àíZ 1 A§H$ H$m h¡ & 14=4 

1. H$m¡Z-gm àíZ eãX Zht  h¡ ? 1 

(A) What  

(B) Want 

(C) Which 

(D) How 

2. dh ~oñQ> ñQy>S>|Q> AdmS>© Ho$ {bE H$‹S>r _ohZV H$aVm h¡ & `h {H$g Vah H$s àoaUm h¡ ? 1 

(A) Am§V[aH$  

(B) ~mø 

(C) XmoZm|  

(D) H$moB© {d{eï> àH$ma H$s àoaUm Zht  
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General Instructions : 

(i) This question paper consists of two parts viz. Section A : Employability 

Skills and Section B : Subject Skills.  

(ii) Section A : Employability Skills (10 Marks) 

  Answer any 4 questions out of the given 6 questions of 1 mark each. 

  Answer any 3 questions out of the given 5 questions of 2 marks each. 

(iii) Section B : Subject Skills (60 Marks) 

  Answer any 10 questions out of the given 12 questions of 1 mark each. 

  Answer any 7 questions from the given 9 questions of 2 marks each. 

  Answer any 7 questions from the given 9 questions of 3 marks each. 

  Answer any 3 questions from the given 5 questions of 5 marks each. 

(iv) This question paper contains 46 questions out of which 34 questions are to 

be answered. 

(v) All questions of a particular part/section must be attempted in the correct 

order. 

(vi) The maximum time allowed is 3 hours.   

 SECTION A : Employability Skills  (10 Marks) 

Answer any 4 questions out of the given 6 questions of 1 mark each. 14=4 

1. Which is not a question word ? 1 

(A) What  

(B) Want 

(C) Which 

(D) How  

2. He works hard to get the best student award. Which type of motivation is 

that ?   1 

(A) Internal  

(B) External 

(C) Both 

(D) Not any specific motivation 
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3. AmnZo A^r-A^r ~m`mobm°Or b¡~ H$s Šbmg H$s h¡ & Š`m AmnH$mo hmW YmoZo Mm{hE ? 1 

(A) Zht  

(B) MbVo nmZr go YmoZo Mm{hE  

(C) h¢S> dme ê$Q>rZ : dme, [a¨g E§S> S´>mB©, AnZmZm Mm{hE  

4. ________ H$åß`yQ>a {S>ñßbo Ho$ g~go D$na pñWV ~ma h¡, {Og_o H$a]Q> S>m°Š`y_|Q> H$m Zm_ Am¡a 
EßbrHo$eZ H$m Zm_ hmoVm h¡ & 1 

5. ________ H$m VmËn`© ì`dgm` H$s AënH$mbrZ Am¡a XrK©H$mbrZ CÔoí`m| H$mo ñWm{nV H$aZm 

h¡ & 1 

6. Xoe H$s h[aV AW©ì`dñWm Ho$ {bE H$m¡Z CÎmaXm`r h¡ ? 1 

(A) gaH$ma 

(B) g_mOgodr 

(C) àË`oH$ ZmJ[aH$ 

(D) Cn ẁ©ŠV g^r  

{XE JE 5 àíZm| _| go {H$Ýht 3 àíZm| Ho$ CÎma Xr{OE & àË`oH$ àíZ 2 A§H$ H$m h¡ & 23=6 

7. àË`oH$ dmŠ` H$mo Xmo ^mJm| _| {d^m{OV {H$`m Om gH$Vm h¡, nyU© ________ Am¡a nyU© 

________ & 2 

8. Q>r_ Ho$ {Z_m©U (team building) go Š`m g_PVo h¢ ? 2 

9. EH$ ZE dS>© S>m°Š`y_|Q> H$mo god H$aZo Ho$ H$X_ {b{IE & 2 

10. {dÎmr` `moOZm (financial plan) Š`m h¡ ? 2 

11. ‘h[aV AW©ì`dñWm’ (green economy) nX H$m dU©Z H$s{OE & 2 
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3. You have just finished a class in Biology lab. Should you wash your  

hands ?  1 

(A) No 

(B) Clean under running water 

(C) Follow hand wash routine : wash, rinse and dry. 

4. ________ is located at the top of Computer Display and displays the name 

of the application and the name of the current document.   1 

5. ________ refers to establishing short term and long term objectives.  1 

6. Who is responsible for green economy in the country ? 1 

(A) Government  

(B) Social worker 

(C) Individual citizen  

(D) All of the above  

 

Answer any 3 questions out of the given 5 questions of 2 marks each. 23=6 

7. Every sentence can be broken into two parts, complete ________ and 

complete ________ . 2 

8. What is team building ? 2 

9. Write steps to save a new Word document.  2 

10. What is a financial plan ? 2 

11. Explain the term ‘green economy’. 2 
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 IÊS> I : {df` H$m¡eb  (60 A§H$) 

{XE JE 12 àíZm| _| go {H$Ýht 10 àíZm| Ho$ CÎma Xr{OE & àË`oH$ àíZ 1 A§H$ H$m h¡ & 110=10 

12. RFID H$m nyU© ê$n ________ h¡ & 1 

13. àË`oH$ nwñVH$mb` gåàmßV àboIm| (acquired documents) Ho$ {ddaU A§{H$V H$aZo Ho$ 

{bE EH$ g§J«h n§{OH$m (stock register) ~ZmVm h¡ {Ogo ________ H$hVo h¢ & 1 

14. nwñVH$m| H$m AmXmZ-àXmZ, ZdrZrH$aU Ed§ AmajU ________ {d^mJ H$m H$m`© h¡ & 1 

15. e¡j{UH$ nwñVH$mb`m| H$mo VrZ lo{U`m| _o| {d^m{OV {H$`m OmVm h¡ — ñHy$b nwñVH$mb`, 

H$m°boO nwñVH$mb` Ed§ _______ nwñVH$mb` &   1 

16. S>m°. a§JZmWZ H$mobZ Šbm{g{µ\$Ho$eZ _| EZOu {deofVm na AmYm[aV nj H$mo ________ nj 

H$hVo h¢ & 1 

17. dJuH$aU (Classification) Ho$ ñQ>on 0 _| H$ƒm erf©H$ (Raw Title) = erf©H$ Omo {H$ 

________ _| nm`m OmVm h¡ & 1 

18. SLSH  _| ________ àH$ma Ho$ à{V g§X^© (cross reference) à`moJ {H$E OmVo h¢ & 1 

19. ________, B§Q>aZoQ> Ho$ _mÜ`_ go {díd Ho$ Mmam| Amoa Ho$ Xe©H$m| VH$ dmñV{dH$ g_` _| 

Am°{S>`mo Am¡a dr{S>`mo àgmaU H$m EH$ àH$ma h¡ & 1 

20. OPAC  H$m nyU© ê$n ________ h¡ & 1 

21. CAS H$m nyU© ê$n ________ h¡ & 1 

22. ________ dh àmoJ«m_ h¡ Omo H$åß`yQ>a Ho$ g§nyU© Am§V[aH$ AmnaoeZ H$mo {Z §̀{ÌV H$aVm h¡ & 1 

23. ________ gm°âQ>do`a dh gm°âQ>do`a h¡ {OgH$m gmog© H$moS> g^r Ho$ {bE Iwbm hmoVm h¡ & 1 
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 SECTION B : Subject Skills  (60 Marks) 

Answer any 10 questions out of the given 12 questions of 1 mark each. 110=10 

12. RFID stands for ________ .  1 

13. Every library maintains a stock register in which details of acquired 

documents is maintained, which is called ________ register.   1 

14. Lending of resources, renewal and reservation of issued material are 

functions of ________ section of library.   1  

15. Academic libraries are divided into three categories – school library, 

college library and ________ library.   1 

16. Dr. Ranganathan, in Colon Classification, calls facet based on the 

characteristic of ‘Energy’ the ________ facet.   1 

17. In step 0 of classification, Raw Title = The title as found in the ________.  1 

18. There are ________ types of cross references used in SLSH.  1 

19. ________ is the method of broadcasting live audio and video in real time 

to the audience all over the world via internet.     1 

20. OPAC stands for ________. 1 

21. CAS stands for ________ .   1 

22. ________ is the program which controls the overall internal operation of a 

computer system.    1 

23. _______ software is a software for which the source code is open for all.     1 
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{XE JE 9 àíZm| _| go {H$Ýht 7 àíZm| Ho$ CÎma Xr{OE & àË`oH$ àíZ 2 A§H$ H$m h¡ & 27=14 

24. _mZd g§gmYZ à~§YZ _| ‘H$m`© {díbofU’ (job analysis) Š`m h¡ ? 2 

25. g§J«h gË`mnZ (Stock Verification) Š`m h¡ ? 2 

26. H$Z}b Q>mBQ>b (Kernel title) Š`m h¡ ? 2 

27. ~moY (H$m°b) g§»`m (Call number) Š`m h¡ ? 2 

28. gÝX^© godmE± Š`m h¢ ? 2 

29. nwñVH$mb` _| gÝX^© godmAm| H$s lo{U`m| Ho$ Zm_ {b{IE & 2 

30. bmB~«oar Am°Q>mo_oeZ gm°âQ>do`a (LAS) H$mo n[a^m{fV H$s{OE & 2 

31. e-Book (B©-nwñVH$) Š`m h¡ ? 2 

32. gÝXoe àmßVH$Vm©Am| H$s g§»`m Ho$ AmYma na g§Mma à{H«$`m Ho$ àH$ma {b{IE & 2 

{XE JE 9 àíZm| _| go {H$Ýht 7 àíZm| Ho$ CÎma Xr{OE & àË`oH$ àíZ 3 A§H$ H$m h¡ & 37=21 

33. {dÎmr` àmŠH$bZ (Financial estimation) Š`m h¡ ? {dÎmr` àmŠH$bZ H$s Xmo {d{Y`m| H$m 
Zm_ {b{IE & 3 

34. àboI g§J«h {dH$mg Š`m h¡ ? àboI g§J«h {dH$mg Ho$ H$m`m] H$m dU©Z H$s{OE & 3 

35. SLSH  _| ñno{g{\$H$ ‘see’ gÝX^© H$m dU©Z H$s{OE & 3 

36. {df` erf©H$ (Subject heading)  Š`m h¡ ? 3 

37. EH$ CXmhaU Ho$ gmW do~ AmYm[aV CAS godm H$m dU©Z H$s{OE & 3 

38. CAS  godm XoZo Ho$ {bE ì`dpñWV VarH$m| H$m dU©Z H$s{OE & 3 

39. ‘Am°Z-bmB©Z àíZ d CÎma godm’ (Online Question and Answer Service)  Š`m h¡ ? 

EH$ CXmhaU {b{IE & 3 

40. \o$g~wH$ (Facebook) H$s {deofVmAm| (features) H$m dU©Z H$s{OE & 3 

41. g§Mma Ho$ _yb^yV VËdm| H$m à`moJ H$a g§Mma H$m EH$ gab _m°S>b ~ZmBE & 3 
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Answer any 7 questions from the given 9 questions of 2 marks each. 27=14 

24. What is job analysis in Human Resource Management ?   2 

25. What is Stock Verification ? 2 

26. What is Kernel title ? 2 

27. What is Call Number ? 2 

28. What are Reference Services ? 2 

29. Name the categories of reference services in a library.  2 

30. Explain the term ‘Library Automation Software’ (LAS) ? 2 

31. What is an e-book ? 2 

32. Write types of communication on the basis of number of receivers.    2 

Answer any 7 questions from the given 9 questions of 3 marks each. 37=21 

33. What is financial estimation ? Name any two methods of financial 

estimation.   3 

34. What is collection development ? Name functions of collection 

development.  3 

35. Explain specific ‘see’ reference used in SLSH.  3 

36. What is subject heading ? 3 

37. Explain web-based CAS with an example. 3 

38. What are the systematic ways to deliver CAS ? 3 

39. What is Online Question and Answer service ? Give an example.   3 

40. What are the features of ‘Facebook’.  3 

41. Draw a simple model of communication using basic elements.   3 
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{XE JE 5 àíZm| _| go {H$Ýht 3 àíZm| Ho$ CÎma Xr{OE & àË`oH$ àíZ 5 A§H$ H$m h¡ & 53=15 

42. ñQ>mq\$J Š`m h¡ ? _mZd g§gmYZ à~§YZ _| ñQ>mq\$J Ho$ H$m`m] H$m dU©Z H$s{OE & 5 

43. àboIm| Ho$ dJuH$aU _| _yb^yV lo{U`m| PMEST H$s A{^YmaUm H$m dU©Z H$s{OE & 5 

44. ‘nydm©Zw_m{ZV gyMZm godmE±’ n[a^m{fV H$s{OE & SDI  H$m dU©Z H$s{OE & 5 

45. ‘LinkedIn’  Š`m h¡ ? ì`{ŠVJV ê$n _| ‘LinkedIn’ Ho$ Cn`moJ H$m dU©Z H$s{OE & 5 

46. g§Mma à{H«$`m _| AmZo dmbr ~mYmE± Š`m h¢ ? g§Mma à{H«$`m _| AmZo dmbr `m§{ÌH$ Am¡a 

VH$ZrH$s ~mYmAm| H$m dU©Z H$s{OE & 5 
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Answer any 3 questions from the given 5 questions of 5 marks each. 53=15 

42. What is staffing ? Explain functions of staffing in Human Resource 

Management. 5 

43. Explain the concept of fundamental categories PMEST in document 

classification. 5 

44. What is anticipatory information services ? Explain SDI.  5 

45. What is ‘LinkedIn’ and what can you use ‘LinkedIn’ for, as an individual ? 5 

46. What are the barriers of communication ? Describe mechanical or 

technological barriers in communication.  5 

 

 


