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General Instructions :

(i) Please read the instructions carefully.

(it)  This question paper consists of 24 questions in two Sections : Section A
and Section B.

(iti) Section A has Objective Type Questions, whereas Section B contains
Subjective Type Questions.

(iv) Out of the given (6 + 18) = 24 questions, a candidate has to answer

(6 + 11) = 17 questions in the allotted (maximum,) time of 3 hours.

(v)  All questions of a particular section must be attempted in the correct

order.

(vi) Section A : Objective Type Questions (30 marks) :

(a)
(®)
(c)
(d)

This section has 6 questions.

There is no negative marking.

Do as per the instructions given.

Marks allotted are mentioned against each question /part.

(vii) Section B : Subjective Type Questions (30 marks) :

(a)
(2,
(c)
(d)

1. Answer any 4 out of the given 6 questions on Employability Skills.

(1)
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This section has 18 questions.

A candidate has to do 11 questions.

Do as per the instructions given.

Marks allotted are mentioned against each question /part.

SECTION A
(Objective Type Questions)

Which of the following is a part of active listening ?

(A)
(B)
()
(D)

Maintaining eye contact
Nodding head
Asking for clarification

Sitting silently

(30 Marks)

4x1=4

P.T.O.



(ii)

(iii)

(iv)

(v)

(vi)

1)

(i)

(iii)
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(i1) What can be shaped through family, culture, society, education

and other environmental factors ?

(iii) Which source of motivation helps us to be mentally prepared to
take that big leap forward ?
(A) Books (B) Music
(C) Dreaming big (D) Activity

(iv)  The cell which is selected and highlighted with a thick border is
called a/an

(A) Dead cell (B) Active cell
(C) Range of cell (D) Cell

(v)  What will you call a person, who initiates, creates and manages a
new business ?

(vi) Write any two renewable sources of energy.

2. Answer any 5 out of the given 7 questions. 5x1=5

(1) How much was the minimum capital recommended by the

Malhotra Committee for a General Insurance Company ?

(i1)) Insurance is a special type of contract between the and
(A) Insurer, Agent (B) Insured, Client
(C) Insured, Insurer (D) Insurance company, Broker

(iii)) The death of a person is a primary risk and is not covered under

General Insurance. Under which insurance is it covered ?
(A) Marine Insurance (B) Life Insurance
(C) Theft Insurance (D) Motor Vehicle Insurance
11-338 5 P.T.O.
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(iv) Name the Insurance Policy which provides overall protection to our
vehicles.

(v)  In which year did GIC commence its business ?

(vi) Where is the Head Office of Agriculture Insurance Company of
India Ltd. situated ?

(vii) Which type of insurance is required when the property that
lawfully belongs to someone else is taken unlawfully by a
person ?

3. Answer any 6 out of the given 7 questions. 6x1=6
) A fire policy cannot be assigned without the permission of the
(A) Insured (B) Insurer
(C) Agent (D) IRDA
(i1)  Which year is known as the ‘Great Fire of London ?’

(iii) Which insurance policy is taken to cover the claim for loss of
stock and loss of profit ?

(iv)  The Tariff Advisory Committee was set up in the year
(A) 1972 (B) 1968
(C) 1907 (D) 1957

(v)  Which type of fire policy is suitable for a businessman whose
stocks are stored in godowns located at different places ?

(vi)  Which fire policy violates the Principle of Indemnity ?
(A) Specific policy (B) Valued policy
(C) Average policy (D) Floating policy
(vii)) What is meant by “Instrinsic value” in Burglary Insurance ?

11-338 7 P.T.O.
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(ii)
(iii)

(iv)
(v)

(vi)

(1)

(i)

(iii)
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4. Answer any 5 out of the given 6 questions.

(1)

(ii)

(iii)

(iv)

(v)

(vi)

Who wrote the book which indicates premium rates charged for
the shipment by sea from London to Pisa ?

Into how many types can Marine insurance be classified ?

In which Marine policy are the limits of the risks determined by
place of particular voyage ?

(A) Valued policy (B) Time policy
(C) Floating policy (D) Voyage policy

The amount paid for transportation of cargo is called

Under Free On Board contract of Marine Insurance, who will be
responsible for the loss or damage to the goods until the goods
are not placed on board the ship ?

(A) Buyer (B) Seller
(C) Agent (D) Insurance company

Mr. Sudhir was away on a holiday for 15 days and during this
period his house was burgled. Will the burglary insurance policy

cover this loss ? If not, then why ?

5. Answer any 5 out of the given 6 questions.

(i)

(i)

(iii)

11-338

In which year did the Motor Vehicles Act come into force ?
(A) 1989 (B) 1988
(C) 1987 (D) 1990

What amount of liability is paid, in case of death or bodily injury

to any person under third party insurance ?

For what purpose is the cubic capacity of the vehicle used ?

9

5x1=5

5x1=5
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(iv)

(v)

(vi)
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From the following damages of a vehicle, which are not covered
under “own damage” ?

(A) Act of Terror (B) Earthquake
(C) Landslide (D) Depreciation

If the market value of a vehicle is more than the insured value,
then to what extent can the claim be settled ?

For the purpose of taking claim, in which insurance is the
evidence of housebreaking necessary ?

6. Answer any 5 out of the given 6 questions.

1) Who provides the license for third party administrator in health
insurance ?
(A) IRDA (B) Central Government
(C) LIC (D) GIC

(i1)  In which year was the Overseas Medical Policy introduced for
payment of medical expenses ?

(iii)) Accident insurance is a form of against loss by

11-338

(iv)

(v)

(vi)

accidental bodily injury.

Which of the following form is most commonly used by different
insurers ?

(A) Standard insurance form
(B) Standard policy form
(C) ~Standard endorsement form

(D) Guarantee standard form

How many family members can be covered under the Floater
Health Insurance Policy ?

(A) 2 (B) 3
C) 4 (D) 5

Why is claim not accepted under Personal Accident Policy if the
holder dies due to a heart attack ?

11

5x1=5
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SECTION B
(Subjective Type Questions) (30 Marks)

Answer any 3 out of the given 5 questions on Employability Skills. Answer
each question in 20 — 30 words. 3X2=6

7. How is active listening important for a student ?

8. State any two steps of improving self-management skills.
9. Write any two benefits of using a presentation software.
10. What is meant by business opportunity ?

11. State any two main objectives of green economy.

Answer any 3 out of the given 5§ questions in 20 — 30 words each. 3%X2=6
12. Explain the Contract of Indemnity under Marine insurance.

13. Explain the Policy “Form B” of Motor Vehicle Insurance Policy.

14. Explain the losses that are not covered under Personal Accident Policy.

15. List any four assets which are covered under burglary and theft insurance.

16. Mr. Sumit has taken Fire Insurance Policy against his property for
¥ 15 lakh and it is damaged by fire to the extent of ¥ 2 lakh. Can
Mr. Sumit get a claim for more than 2 lakh ? If not, why ? Which principle

will be applicable in this situation ?

11-338 13 P.T.O.
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Answer any 2 out of the given 3 questions in 30 — 50 words each. 2x3=6

17. Mr. Amar is a businessman and he insured his property with National
Insurance Company, but hid some facts at the time of taking the insurance
policy. At the time of claim, the insurance company clearly denied the

claim. Why ? Which principle will be applicable here ?
18. Explain ‘Duty Insurance’ under Marine Insurance.

19. What is meant by policy extension ?

Answer any 3 out of the given 5 questions in 50 — 80 words each. 3Ix4=12

20. Explain the Principle of Insurance that will be applicable in the following

case :

“Insured should not make any profit in any way or as a consequence of

loss.”
21. List any four parties under Marine Insurance that have insurable interest.

22, Mr. Devdas is running a highly inflammable chemical factory, which is
hazardous. Being an agent, which types of insurance would you prefer to

offer Mr. Devdas ? Explain the procedure to take that insurance policy.

23. Anil got hit by Suresh’s car and was declared dead. Explain the third
party claim procedure which should be followed by the legal heirs of Anil.

24. A health insurance policy holder is admitted to the hospital. Which types of

expenses may be covered under the policy ?
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