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General Instructions :

(i) Answers to questions carrying 1 mark may be from one word

to one sentence.

(ii) Answers to questions carrying 3 marks may be from 50-75

words.

(iii) Answers to questions carrying 4-5 marks may be about 150

words.

(iv) Answers to questions carrying 6 marks may be about 200

words.

(v) Attempt all parts of a question together.

1. <59 YR USITR "reften’ o) foram Siran 2 7 1

Why is ‘employment interview’ conducted in the process of

selection ?
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2. 1935 9 &1 Wied Ture arel [HaTsdi o1 Uk STHT-Ug<1 99 & | &1
e & Arfetes g9 fuset i 4 @ foasht & &t & SR WEH 9 | S 9
38 3ok fovar § foshe yeius @ qaare il @t fasea yeye 3 fard &
o5 Tirareat <t Tqurer & fawg § g fermd €1 3@ e 3 fieEal
AT S ST TGN 34T |

7S g0 o1t 713 39 =ur hl ye=r ShIfSTT STt Teie & Tk i O Geiid © | 1

Hina Sweets is a renowned name for quality sweets since 1935.
Harsh the owner of Hina Sweets was worried as the sales had
declined during the last three months. When he enquired from the
Sales Manager, the Sales Manager reported that there were some
complaints about the quality of sweets. Therefore Harsh ordered

for sample checking of sweets.

Identify the step taken by Harsh that is related to one of the

functions of management.

3. VS Ueh Uk oh ®UH  SIWION okt 37ef A | 1

Give the meaning of ‘motivation’ as an element of directing.

4. “fofmyay’ swiwmaAde? 1

What is meant by ‘financial management’ ?
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5. gHrar ot st Uyaat bl 3Heh S0 fiad o STEaE W Uk g6 Giiad
T SHed o TS | 98 TERERd B TS S o 1 TAH i W 3
Teh T&ATd WHIM 3hi oM W 500 I 37 Mok 1 @HT @H W 20% ht

T 1 A e |

IFE fefd § ot g0 S0 e o Yadd deish ol UgeE
hifsT | 1

Sunita took her niece, Aishwarya for shopping to ‘Benetton’ to buy
her a dress on the occasion of her birthday. She was delighted when
on payment for the dress she got a discount voucher to get 20% off

for a meal of ¥ 500 or above at a famous eating joint.

Identify the technique of sales promotion used by the company in

the above situation.

6. T YEAT ared fmiar Hemt fAfiHeg &l 9+ e & fodar gg a8
Hg T I Alfes ISt it stawswd 2 | FoE 1 gy FwRiwd
SRR AT STTH, THAT o WEAW G o TR s =mear of | 7
o yeges et geda 4 wa T fafve tfem qen eTeaed =&t &
RN TS fFHT e ug Tehal 7 | 31d: Ufayfoai = dxemma
frereTeht il eTTafed st aht ot feram T |

34 fafYy =1 7 srarge fSeeh @iy @ ot 9 stfafes ISt Sem @
oty fomam | 1
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Meca Ltd. a reputed automobile manufacturer needs Rupees ten
crores as additional capital to expand its business. Atul Jalan, the
CEO of the company wanted to raise funds through equity. On the
other hand the Finance Manager, Nimi Sahdev said that the public
issue may be expensive on account of various mandatory and non-
mandatory expenses. Therefore, it was decided to allot the

securities to institutional investors.

Name the method through which the company decided to raise

additional capital.

7. ITM % YR W SNI=GR ql S TS § = ST | 1
Differentiate between ‘formal’ and ‘informal’ organisation on the

basis of ‘origin.’

8. 3T TLTUTSSIS U o TSR IcUTed o dict] Teh shrdel & | gl o

IR G T — IATEH, TIquM, fomt qem g aneH aref T fshameren
T B | SIS shl WM 9@+ o hI0T P13 3Tferes vt it widf oht
ot foram |

39 YT ] UE=H hIfSTT ST HTHS G169 Teeeh vl Tt fasmm 6
foru srrereaes < <t T w5 vl o # geEes 2t | 1
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Alpha Enterprises is a company manufacturing water geysers. The
company has a functional structure with four main functions —
Production, Marketing, Finance and Human Resource. As the
demand for the product grew, the company decided to hire more

employees.

Identify the concept which will help the Human Resource Manager
in deciding the actual number of persons required in each

department.

9. Ty fafiee & o frafa saaum o e 2 | 4 | FroE! a1 TeeH
SIS o STTEY T | FefiTad Frenfisht & FTaR et | 19 Fefr
& AT 1 Ui T | sEes fow, fom e st |, fom i
STTETIRAT TAT 6ok THY 1 STTH T | IT HFI ohl Fad IR T
et qen forffr fofari =t Sirew o TeTek QT | 31d: SR 4 31T
TR T o TosRa STTH Sl AT ST TR 3R & | 38 ST aTct 9t o
AT 1 o AR off UshfId o T R ¥ | 38k 30 97
IHR & AT Gl o T fod st Iuctserar gHfTed S =medn
o7 | 319 for o foTu 9 Sekfetes sITer |l o aaT T B SRR o |

SUR o098 H Jvid foreia ST Sl T8a hiTST | 38 ThR Tea
Sl Tt forftr STaERoT o IUAT & YT foRY ST ATt 3E%Al o +ft 3g@

s | 3

Somnath Ltd. is engaged in the business of export of garments. In
the past, the performance of the company had been upto the

expectations. In line with the latest technology, the company
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decided to upgrade its machinery. For this, the Finance Manager,
Dalmia estimated the amount of funds required and the timings.
This will help the company in linking the investment and the
financing decisions on a continuous basis. Dalmia therefore, began
with the preparation of a sales forecast for the next four years. He
also collected the relevant data about the profit estimates in the
coming years. By doing this, he wanted to be sure about the
availability of funds from the internal sources of the business. For
the remaining funds he is trying to find out alternative sources from

outside.

Identify the financial concept discussed in the above para. Also
state the objectives to be achieved by the use of financial concept,

so 1dentified.

10. firfient, afiw qen i st & o1 & a9 991 319 9 T3
TR o AT § o g ¥ | 3 R frerd & e Susin gy, fouum
TG, 3care feme, fasa qeien, wmfeer famaneti genfe w st
T foeml aur oot 1 SeH-eH & ¢ |
Tt € wen T | fent 3 af e a9 Uled 1 e UL I sl aw
HTeRTYA foharm | 38 a1 foh siga © farshan fofsr adienl & SuHIhIsT 1
IYoT R @ B a9 fauue & arfstes, Afae qen sty weeet w
ST T < TR B, ik a8 W e R & off |
TS 3 et foh I IUIHT TP o HRU ora § &, T STARBT 31 1 6
0 & el St qate W # e TET w9 a3 36k fole gyt
®Y G TR qem Sfd 7 fomm ST |
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Ufed 3 TaT9 IR HET foh s Toh hro] 370 3291 hl T SUHIRRIST

61 STEAIRATHT i TR TG THG ToT T L Tehell | I8 HAETSAT T

T ¢ Toh o SUFIAT T4 1 A § W Fifch FaE™ TS g Y&q
il ¥ IR ST 2 | 3O 3TM el TR 98 W@ Sudihied &
STETIHATT ! &I | AT ¢ |

37 Tafire yahr Y fommeamett it wgem Sifse fSHs g0 saaa™ &
fomum st § fidfien, afrw don Afea w1 aviesta gen | geerEh T
fomemeamm it th-tw Afaficr fomwar &1 ot 3g@ Sifsw s Wi
AT HTG AR R 3

Ginika, Tanish and Rohit were friends from college days and now

they are doing different kinds of business. They regularly meet and
discuss their business ideas and exchange notes on customer
satisfaction, marketing efforts, product designing, selling

techniques, social concerns etc.

In one of such meetings, Ginika drew the attention of Tanish and
Rohit towards the exploitation of consumers. She told that most of
the sellers were exploiting the consumers in various ways and were
not paying attention towards the social, ethical and ecological

aspects of marketing, whereas she was not doing so.

Tanish told that they were under pressure to satisfy the consumers,
but stated that the consumers would not buy or not buy enough

unless they were adequately convinced and motivated for the same.

66/1/3 8
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Rohit stressed that a company cannot achieve its objectives without
understanding the needs of the customers. It was the duty of the
businessmen to keep consumer satisfaction in mind because
business is run by the resources made available to them by the
society. He further stated that he himself was taking into

consideration the needs of the customers.

Identify the various types of thinking that guided Ginika, Tanish
and Rohit in the marketing efforts of their business. Also, state one
more feature of the various types of thinking identified that is not

given in the above para.

11. ‘TS 9 98’ ol Yorg o ST TagTi & ®9 H 9Hesy | 3
Explain ‘order’ and ‘initiative’ as principles of general
management.

12. ‘FrREsE 6 fordl i fomivareTi 1 3g@ i | 3

State any three features of ‘planning.’

13. TS ST Rl G LA ok Toheal il U ohl Hal9 § THSST | 3
Explain briefly any three measures to overcome the communication
barriers.

14. e’ qen wrEfa’ = RS & Jehrl o ®9 gy § a9gmse | 4

Give the meaning of ‘policy’ and ‘strategy’ as types of plans.
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15. a1 G I S Il Teh hrot o Tafiee’ |, STRIar Ml
T o | 36 9T R el ©: A © A1 R B A T | AT e
1 TSI W I9TE STAdT 7, 3Td: 3T 36 HHY & FHION AT IdT
% ToTe e watator s fargersor foam |

(%) T o 3G TR h! TEAH hioT S T SAA TR A
o |

(@) ATAY TR Z Hsariad fordl ST aTet foRegl o9 3771 il ot
3 T | 4

Ashutosh Goenka was working in ‘Axe Ltd.’, -a company
manufacturing air purifiers. He found that the profits had started
declining from the last six months. Profit has an implication for the
survival of the firm, so he analysed the business environment to

find out the reasons for this decline.

(a) Identify the level of management at which Ashutosh Goenka

was working.

(b) State three other functions being performed by Ashutosh

Goenka.

16. e @ 0T STTHAT 31 ITS IO it o T9=ITq, WRA aqel W Hierd |
T¢ gl % Uk Uitg Wied § SR hIsh e b Wiedl | it g
oht farfRrear shieh! sht formiw gy qerm =199 s ?q GRigati ol fafyd TR
Al | F© FRUEY FAGHE 7 1 AGKNT §HT 91 7 & AHYE | Wi

SHHT HRT S o ToTT I o1 | $Hoh HWUT 1 Ial ThTH o foTT 38
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LT hl  Teh Jaeeh (Hgh fohal S Tk Ifg hicist 8 w1, it
off |

TEAT 3 TTeehi sht ITagf ITed st T qr foh 32 ShiehT shT ATeTaTel Goie
A 1 off T 9 1 R QU A B oI S ATt e w9 o yee @
o | 38 Tarwerwor fopan qen wa RN R sHH ga € SHEwEE STeeH
off {8 g forarm ST Aehell o | 3T TS 1 U KA o folT T THh
Ty i s fean |

38 I +ft 3Tva B3 Toh o Ut gure oft off Skl 7T o=t A off |
3Td: 38 UH! YRG! o ok 1 Tk foan | aiomeasd agd fcq a9
T AT UTEhT Rl SATHA A § ThA 81 T |

THEIT Rl A o fIQ dean gry 3w 3 718 ek yerer shY foheei a1
qehrIohl oh! TE=H ShifsTq T THESY | 4

Sanchit, after completing his entrepreneurship course from Sweden
returned to India and started a coffee shop ‘AromaCoffeeCan’ in a
famous mall in New Delhi. The speciality of the coffee shop was
the special aroma of coffee and a wide variety of flavours to choose
from. Somehow, the business was neither profitable nor popular.
Sanchit was keen to find out the reason. He appointed Sandhya, an
MBA from a reputed college, as a Manager to find out the causes

for the same.

Sandhya took feedback from the clients and found out that though
they loved the special unique aroma of coffee but were not happy

with the long waiting time being taken to process the order. She

66/1/3 11 [P.T.O.
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analysed and found out that there were many unnecessary
obstructions in between which could be eliminated. She fixed a

standard time for processing the order.

She also realised that there were some flavours whose demand was
not enough. So, she also decided to stop the sale of such flavours.
As a result with in a short period Sandhya was able to attract the

customers.

Identify and explain any two techniques of scientific management

used by Sandhya to solve the problem.

TTereRd Terelt <91 ok forenrar ot 38 womredt g oft ST T & o Rt
T @UE | 3Ucisy M fod 1 36 WU H TUMFARG fohaT ST ©
STEl T gHeh! FAATYF SATGAHRAT Bl & | HAHACAT I A A o
o Taft it sTe i farenfta 0 & 3 = W@ R | 389 arfafes wh
o0 aeR oft 7, o, sHrfaa qen gerely o Yeral 1 ufafe
Tlsha &9 ¥ a-oshd a1 81 I TSR §Yh €9 § ITsy fo ol s=ra
F el quT ARt 1, At cames w1 SEed § fay e 4
frefia &
(%) Ik fearfe # STeR g freoTed sl sht ve=e shifse |
(@) 3a aeR 3 ferfe ford S a1 wt & oft gag |
HHATRT |
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These days, the development of a country is also judged by its
system of transferring finance from the sector where it is in surplus
to the sector where it is needed most. To give strength to the
economy, SEBI is undertaking measures to develop the capital
market. In addition to this there is another market in which
unsecured and short-term debt instruments are actively traded
everyday. These markets together help the savers and investors in
directing the available funds into their most productive investment

opportunity.

(a) Name the function being performed by the market in the above

casc.

(b) Also, explain briefly three other functions performed by this

market.

18. 397 T[T &R foAfiee & weg frawms § | et 3 o T st=st am
FHHTAT AT =BT TG L T ol | I8 FH W AT QU FA o g STt
STt oft | Icare Jegeh Gt i TS o THreH il sEE w @ At
qAT Ik A =ag U FHaTET Al Tk 1w @ ot | aoft v
TATE ®9 ¥ = T8 9 | gUTIEs U foT 3aeRt Tedie=e 81 T | 36T
Ig ar ot T geft srean it srqafeufa § ot o st feifa faferi
T AT ! I L IHT §¥F 2 &1 IR | J I8 ot ST o Toh &7 W
ST qU A& L I I IROMH TMERi 1 STETE F Thal ¢ a1 394
TR TAT SAT( ol JHHH 1 ST off o7 | 1q: 39 79 FHATET
I T ook i [SEH SIS ol |-l a1 Tiqgeeh Tisha0T shi AT

FATS | IHT T[HT 1 TR TS o HHATET o Tid TR o1, 37
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Tyl Tk W & ®9 H F1 F Hl GgHA 81 T | A0 Gt | AfIE
Ty e qe o fohe 3 99 W dedi sl U R o T |

& e 39, geft e O e off T 99 37 SWh TR A
g fe= |

() SHT THT S Aqed St s wEEE HIRNC qot sHh guie % fore TR
form sATRR |

(@) 3W1 T % FEER FW ¢ T gl q o w3’
Wl 4

Umang Gupta is the Managing Director of Denver Ltd. The
company had established a good name for itself and had been doing
well. It was known for timely completion of orders. The Production
Manager, Ms. Kanta was efficiently handling the processing of
orders and had a team of fourteen motivated employees working
under her. Everything was going on well. Unfortunately she met
with an accident. Umang knew that in the absence of Ms. Kanta,
the company may not be able to meet the deadlines. He also knew
that not meeting the deadlines may lead to customer dissatisfaction
with the risk of loss of business and goodwill. So, he had a meeting
with his employees in which accurate and speedy processing of
orders was planned. Everybody agreed to work as team because the
behaviour of Umang Gupta was positive towards the employees of
the organisation. Hence everyone put in extra time and efforts and

the targets were met on time.

66/1/3 14
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Not only this, Umang visited Ms. Kanta and advised her to take

sufficient rest.

(a) Identify the leadership style of Umang Gupta and draw a
diagram depicting the style.

(b) State any two values highlighted by the behaviour of Umang
Gupta.

Wefl o STTANGR Aldl TAHIGRUT a0 JarAfd hl Haid § THEsy |
Explain briefly ‘transfers’ and ‘promotions’ as internal sources of

recruitment.

HEAY Heaad WU SHIATSIS TIHeS HYh, TS H qohrileh Ay shi
T ol sEet § o fawa i Sed ¥ Sedel a9 TETET B go
LAl © | 3Teh! U Igd oSt MY wa sk I R fee gseg -7 m A
e TEt 1 Rl IR AT foRa 7 | Tm quiie o siffew, Ot 39
TaTeey graefl QUier S gy Tid, Theg 3caTte oht Uitaneqor «ff it
2l

T M H FER qawH W I A 9T TR vRa 6 oide fosem i
A 1 M ¥ YR UikaT =9 W 2| Wieliha fatd womedt qen
HTEATHS TF L TAadi o T S o HRU FHFOHT 5 ARG H 36R1 AT
33T o1 o fofa |
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T aRd TR W fEE # g W gu S § s
FEtad ifud fram | oie & a9g § Frof SeR A areft we
T TS | T S FhRAAl § 98 d Al SR H Yo % A
JTHTNA g3 | fcreast o R gl § et g3 Se8 Susihistl i oy

g |

(%) SHE 3=8e H &R Hifd § Hafd a1 @ STEagrone
# fooamm i T R T EEReS fil UgEH HINT qen

THATRT |

(@) IR STFE qT 3TN TR 37 FATLRONA o bl o g i oft
&Y T GHEST | 5

Metlapp Networks and Technologies Ltd. is a leader in technology
innovation in the United States, creating products and solutions for
connecting the world. It has a large research and development team
which invented the first smart watch, named as W-7. The watch
besides showing the time also monitors few health parameters like

heart beat, blood pressure etc.

While in search of markets abroad, the company found that in
India, ‘the reform process was underway with the aim of
accelerating the pace of economic growth. The company decided to
take advantage of simplified export procedure and removal of

quantitative as well as tariff restrictions in India.

66/1/3 16
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It set up its office in Jamnagar with a view to capture the Indian
market. In a short span of time, the company emerged as a market
leader. Success of the company attracted many other players to
enter the market. Competition resulted in reduction in prices, there-

by benefiting the customers.

(a) In the above paragraph, two major concepts related to
government policy have been discussed. Identify and explain

these concepts.

(b) Also, explain briefly any three impacts of these concepts on

Indian business and industry.

21. 3feEA g9 ATHESRE (11E.918.37.) 7 394 TIEA °H iR H
A A1 Tad S o T Uk Ig 1w Y AT T A fRAT | AT
T IaqT T foh Ig ST § & aTel QAN ht STTETE T G9TT Teedehl Tl
oft | o1a: TS, 37, Tew 3 TRER il THTE had o foofar forarm | Trs
HANM o G7F 4eRl i I8 g9 3T foh g o7em H e e
= it off savaEar off | e, $9 99 U9 el e fou
g o Fifch ITR1 AT of foh 399 Ik foTq wameen qwareedt
HiSTEAT 3= &1 Fehel! off | g@fcTY, omé as.en. 3 3 forw Hifowes,
i o TR AT shie e Yem e w1 ot o | 3= 9s
YN TG shl JEdlfad A9 shie =01 Icqre sl Teh Aol
feamn S @M, 8 i q9m SA1eT Sed I o7 | gEaTH] 36 oy
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geii-Tgef qam 2 TR qen T e R Gt e mn | a9

U5 fol aeh gl T8 ife 38 e g3 foh sk 9WE wen €

Y& B TAT| 3183, Tk e FE= St @ g wenfua

TR ST 3799 3P &l TR-9R 2eTd & | Teh HIE Talel hid o I9aTq

TS A8 371, < IUHRHT TQTeId H YehaHT QR & o |

IUITHT STETAd TR o e B o fowa H |qE off qe0 e hie

=T St T STTae Hew o |

(%) olared 30 fiw 1w I R ®: fie @ sgw
IS |

(W) L. TE.30. T U H TG R 9 ol foRed Q1 gei
1 Tea ot Hifs | 5

Indian Youth Organisation (IYO) organised a visit of its members
to an old age home to inculcate the habit of social work among
them. The visit revealed that the living conditions of the inmates of
the old age home were not hygienic. So, the I'YO members decided
to clean the premises. During their cleanliness drive, they realised
that the old age home also required pest control. But some of the
inmates of old age home were reluctant for it because they
believed that the pest control may create health problems for them.
IYO, therefore decided to provide ethical, safe and odourless pest
control. They showed to the inmates of old age home a pamphlet
of the proposed pest control product which promised easy,

inexpensive and long lasting pest control. The inmates happily

66/1/3 18
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agreed and the pest control was carried out. It worked for a

fortnight but to their dismay the effect started wearing off. IYO

contacted the pest control company which kept on postponing their

visit. After waiting for a month, IYO filed a case in the consumer

court.

The consumer court was satisfied about the genuineness of the

complaint and issued necessary directions to the pest control

company.

(a) State any six directions that might have been issued by the
court.

(b) Also, identify any two values that are being communicated by

IYO to the society.

oY % TR R o AEcd W TR Sle dlel kel 9id oG
3@ I | 5

State any five points that highlight the importance of ‘controlling’

function of management.

T O] hl TR Uit 3hl STTawaehdre] sl IHIfEd i arel fohedl 9]
HTChI ! H&T H AT | 6
Explain briefly any four factors that affect the fixed capital

requirements of a company.
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24. ey fafide faferean Iushon o fordor o T T a8 | SrdHT
9 TE @ H YR I R T U weiE, SR T A S 6 H
AT forw form Rt wekelt €, 1 15000 $RISAT T ARG oAt | faoom
T o frafton & fore st o e wRiwRt TRt 3 fafa & 6
Ty <t U S e |
ook o 1 ST % Iq@ T 3 gEma fean foh, wife wefi afesa ®,
3 3 TEIATA HHATNAT ! ST STRT ITANT A, AT o ITAWT Rl
T % fofe Saferd €9 ° sredarel 8 ST =Tfee | 3u4 I off gea
faa for 5ok foru stfafis sdenfet & fgfr oft i st =nfeu |

T 31 &ty ferT) A et foh, aifen AefiFil o ST™Td Ot S)gd TR
= S G 8 I FEH] ok U G hl HHI @ qAT I8 AN
FHaTEr Sl graE w4 i fefa 7 98 2, S fF d@dv 3 gema
feang |

SfEOfl &1 o Teh Aa-gh &1 @ U5 + gara e for, aiifen oTmew
T TR Fgd SIS el @ 3d: [Tl HILIH I UG o i § T 38
T Rt Tt Tarfere ekt o farega S1eaem o il STavIshdT € |

() 93 8 foam fF ™ faawr & fafie ot o ==m o gafad

i Il ThTTehi shl T&=IT ShifSTT |

(@) aT (%) ® ygae fFd T Y e o R TeqsTi i off ga o
guest 9= ea § W S =R | 6
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Mediquip Ltd. is a company dealing in distribution of medical
equipments. The company recently imported 15000 units of sugar
testing machines to test the sugar levels without taking blood
samples. For deciding the marketing strategy, the Chief Executive
Officer of the company called a meeting of the marketing heads of
different zones.

In the meeting, Sandeep, the North Zone Marketing Head,
suggested that since the machines were sophisticated they need to
visit hospitals personally, to explain its working to the hospital staff
who would be using the machines. He also suggested that
additional trained people may be recruited for the same.

Himanshu, another Zonal Head, added that since lot of money
had been spent on the import of the machines, the company
was short of funds to pay to the additional staff as suggested
by Sandeep.

Rahul, a newly appointed Zonal Head of South Zone suggested that
since the size of the order is not large, a detailed study of the
factors determining the choice of channels of distribution is

required before making the right choice.

(a) Identify the factors influencing the choice of channels of

distribution which were discussed in the meeting.

(b) Also, explain briefly the other consideration to be taken care of

in each factor identified in part (a).
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Aman Chadha started ‘Bulls Eye’ a company for providing cyber
security solutions to businesses. Its objective is to prevent, detect
and respond to cyber attacks and protect critical data. He was a
hardworking software engineer and an expert in cyber security. His
reputation grew by leaps and bounds as he was not only a person of
integrity but also did his work with utmost honesty and sincerity.

The business started growing day by day.

He was delighted when he was offered a big project by the
Ministry of Defence. While working on the project, he found that
the volume of work made it impractical for him to handle all the
work by himself. He decided to expand the team. The company
maintained a close liaison with a local engineering college. During
a campus placement, Ishan and Vrinda were appointed to work for

the new project.

He found the new employees capable, enthusiastic and trustworthy.
Aman Chadha was thus, able to focus on objectives and with the
help of Ishan and Vrinda, the project was completed on time. Not
only this Aman Chadha was also able to extend his area of
operations. On the other hand Ishan and Vrinda also got

opportunities to develop and exercise initiative.

(i) Identify and briefly explain the concept used by Aman
Chadha in the above case which helped him in focusing on

objectives.

(11) Also, state any four points of importance of the concept

identified in (i) above.
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