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General Instructions :

(i) Answers to questions carrying 1 mark may be from one word

to one sentence.

(i) Answers to questions carrying 3 marks may be from 50-75

words.

(iii) Answers to questions carrying 4-5 marks may be about 150

words.

(iv) Answers to questions carrying 6 marks may be about 200

words.

(v) Attempt all parts of a question together.

1. ‘fodmyay swRmade? 1

What is meant by ‘financial management’ ?

2. T URATH USHIR GieTer . ol foran Siran & 7 1

Why is ‘employment interview’ conducted in the process of

selection ?
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3. oA ot sttt vyaEt bl 3Tk I fiad o 3TEaE W Uk g6 Wiiad
T ST o TE | 9% STEEihd Bl T S g8 1 TAH i W 39
Teh J&ATd WHIH 3hi M W 500 I 3T 3AfHeh 61 @HT @H W 20% ht

T I AR o |

IWE feufd § ot g0 S0 e o Yadd deish ol UgeE
shifsr | 1

Sunita took her niece, Aishwarya for shopping to ‘Benetton’ to buy
her a dress on the occasion of her birthday. She was delighted when
on payment for the dress she got a discount voucher to get 20% off

for a meal of ¥ 500 or above at a famous eating joint.

Identify the technique of sales promotion used by the company in

the above situation.

4. TH YA areq fufdr g fafie & o1 =aa™ & fowar =g
HE T I AR Sl it Tawhdt 8 | FOH T FHrRHE
SRR TG ST, FHAT o WEAW © o T s =medn of | 7
o yeiges Tt gea = wa foh fafvm stfamd qen Retfamd ==t &
HIV FIESIh T TEM U "okl B | 3 iaqfoRi I T

EENCARIRCICIER I EIRE L RRC IR

39 fafer o1 9w sarsy fSweh w1egm & ot | Affes IS Jer &
frroter fera | 1
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Meca Ltd. a reputed automobile manufacturer needs Rupees ten
crores as additional capital to expand its business. Atul Jalan, the
CEO of the company wanted to raise funds through equity. On the
other hand the Finance Manager, Nimi Sahdev said that the public
issue may be expensive on account of various mandatory and non-
mandatory expenses. Therefore, it was decided to allot the

securities to institutional investors.

Name the method through which the company decided to raise

additional capital.

5. ‘I o IMYR W SNU=INGE q1 SIS T H 3= €T | 1
Differentiate between ‘formal’ and ‘informal’ organisation on the

basis of ‘origin.’

6. S oh Ueh ©dh o ®Y H STHHTON okt 37ef AfS | 1

Give the meaning of ‘motivation’ as an element of directing.

7. ST TTITSSIS T o TSR IITE i aTell Th hruT 2 | et o
IR &I T — 16, 990, Tomd a0 aHa GE1eH STel T e
ST 8 | 371G Shl T Se o 0T hEgt 3 fereh wH=i st ol o
ot foran |
3G HFFLRIN h! T hISTT ST HIE TH1EH Taierah i fafvra fawmi o
o TTarverh @RT oht S 1 o o | wemes g | 1

66/1/2 4



IV' CAREERINDIA

Alpha Enterprises is a company manufacturing water geysers. The
company has a functional structure with four main functions —
Production, Marketing, Finance and Human Resource. As the
demand for the product grew, the company decided to hire more
employees.

Identify the concept which will help the Human Resource Manager
in deciding the actual number of persons required in each

department.

8. 1935 ¥ fo wie Turer areft fiaTsat w1 Tk SHT-vEEET AW R | fan
e o mifersh 29 fUsal o oma o fosht & st & Fror Wee 9| S
32 U v # o veius O ygars i a1 faswa yees 7 fad &
T firargt it qoran & fowar # g i €| ora: = 3 fiergt A

T ST 3T TG T |

Y g ToTU T3 39 =01 shl UE=H ShINTT ST 9eY o Teh shidl 9 G © | 1

Hina Sweets is a renowned name for quality sweets since 1935.
Harsh the owner of Hina Sweets was worried as the sales had
declined during the last three months. When he enquired from the
Sales Manager, the Sales Manager reported that there were some
complaints about the quality of sweets. Therefore Harsh ordered

for sample checking of sweets.

Identify the step taken by Harsh that is related to one of the

functions of management.
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9. ‘TEMEH qAT UMW q@Al H YO o g Ui kw4 G
HHHATRT | 3

Explain briefly ‘discipline’ and °‘scalar chain’ as principles of

general management.

10. T < foredi = Hmneti o1 3g@ il | 3

State any three limitations of planning.

11. Y9 & Ha¥H %1 % Hgcd T T SIA aTel foheal oA ToRgatl i

HHLATEC | 3
Explain any three points that highlight the importance of directing

function of management.

12. firfient, afvw qen iz wiast & 1 & a9 991 319 9 T3
SRR o SAE™ H 7Rl g¢ ¥ | o TR firerd @ der 3uvieh wgfe, fomom
T, 3care fese, fasa TR, " famaett senfe wosTm
T fo=m aun fod o &1 STeH-JeH &id ¢ |
Tt € v @ # e 3 afiw e Afed 1 e SusiwT ST it T
TR Tora | 38 el foh a1ga o Tashan T adiel & SuHIRIST i
IM9OT A T8 & e foaaue o amnfses, Afae qur waferi swget w
=M 76 3 W) T, ST 9 e Aet @ off |
Tf 3 el foh 3 SUHIRT I8 o R TG H ©, Tg STHRBT A1 ql 36
L S TS AT TATH WA H 3 TR] L ST 9k I 8ok [o1¢ Y f=Ia
9 H TR A1 9T A foRan ST |
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UfEd 3 T T 7T Toh IS Teh FHFIT 3794 IeTAT ohl ITTH STHRRIST
1 STTETIRATST i =] TE ol ToT T L Tehel! | I ST ol
T ¢ foh I IuAT TS 1 &I § W ik U™ 9HTS g1 e
il ¥ TR ST 8| 3EY AW Fel fR 98 W Iusihred il
SMEATIHATS hl &I H T 2 |

3 fafe TR il foemeameti & qg=m hive S 510 SJed™ &
fouum et # firdfienr, afrw qon Afed 1 anfesta gen | ge=E W
foremam it -t Afafcr fomar &1 ff sgw Fifse s sute
AT H TR AR 3

Ginika, Tanish and Rohit were friends from college days and now
they are doing different kinds of business. They regularly meet and
discuss their business ideas and exchange notes on customer
satisfaction, marketing efforts, product designing, selling

techniques, social concerns etc.

In one of such meetings, Ginika drew the attention of Tanish and
Rohit towards the exploitation of consumers. She told that most of
the sellers were exploiting the consumers in various ways and were
not paying attention towards the social, ethical and ecological

aspects of marketing, whereas she was not doing so.

Tanish told that they were under pressure to satisfy the consumers,
but stated that the consumers would not buy or not buy enough

unless they were adequately convinced and motivated for the same.
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IV' CAREERINDIA

Rohit stressed that a company cannot achieve its objectives without
understanding the needs of the customers. It was the duty of the
businessmen to keep consumer satisfaction in mind because
business is run by the resources made available to them by the
society. He further stated that he himself was taking into

consideration the needs of the customers.

Identify the various types of thinking that guided Ginika, Tanish
and Rohit in the marketing efforts of their business. Also, state one
more feature of the various types of thinking identified that is not

given in the above para.

13. @iy Tt st & frafa craem 8 gord 2 | gd 8, SeoT 1 gesi
UL oh STIET T | T aw STefiehl o TTAR HFa = 7o w=fil

& 399 1 (Ui o | soes fore, fom yeus st |, fom i

STETIRAT QT $Hh THY T ITTHH THIRT | I8 HEI hl Fd TR T
From qen foxfla ol it Sieq © He@e 80T | 37 ST 4 3T
IR a9t % fosra STgAE A IR FE T R @ | I AW aTed
I % AFATHT ATH F Alehe ol THHA FH AN A | 38
SN FE AU o ATk Al o g1 To h Iuctstrd YR e
Ireal o1 | 39 fod o T 98 defcds am@l @il o1 9al e |
TR o |

IHITH 3TJ=08 H arvid foxii ST i 9g=H FINT | 38 TR T8aH
Sl Tt forit STFERON & IUANT T 9T R ST ATl 3e%El o ot 3g@
Hifery | 3
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Somnath Ltd. is engaged in the business of export of garments. In
the past, the performance of the company had been upto the
expectations. In line with the latest technology, the company
decided to upgrade its machinery. For this, the Finance Manager,
Dalmia estimated the amount of funds required and the timings.
This will help the company in linking the investment and the
financing decisions on a continuous basis. Dalmia therefore, began
with the preparation of a sales forecast for the next four years. He
also collected the relevant data about the profit estimates in the
coming years. By doing this, he wanted to be sure about the
availability of funds from the internal sources of the business. For
the remaining funds he is trying to find out alternative sources from

outside.

Identify the financial concept discussed in the above para. Also
state the objectives to be achieved by the use of financial concept,

so identified.

14. i & ot afiar i uers gul i o Uverq YR arEt W dtd 3
7% g & U i o1 H SRR THeR oM @icl | il 317d
1 fafiredr ikl it fomiy gg o == = =g Geged i fafi

TR off | FS FRUER AR 7 Al AR I AT T & TG |
Gfed 381 R0 S o ot 3cgeh o7 | $6oh R T 9al &
T 3w e A yeus fgw TR fee v ufeg s @
TA.S.T. T off |
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TeAT 3 ITEeht 1 Wiy wred i qen gr foR 3 it i At gy

A R off g o TS G A | oY ST Aol Tl 99 | T8 720

o | 38 Torgeryor fopam qen o TR R 6 Sgd € sHEwe STge

off o= Toram ST Ferat o1 | 38 TS 1 QU & o fOIT Tk o=

T feied o e |

34 I +ft 31gva goT ok g Ve gure oft off ekt 7 or=st R oft |

31d: 38 UHT Gl o fosha i Ush faan | aRumTeasy 5ga 31ed a0y

H AT TTEehT Rl HATHNA A § ThA 8 T |

THET < YA  ToT T SR SYART I 78 ATk Jaier st forell
qeh1eh] ohl T ShiTSTT T THETSY | 4

Sanchit, after completing his entrepreneurship course from Sweden
returned to India and started a coffee shop ‘AromaCoffeeCan’ in a
famous mall in New Delhi. The speciality of the coffee shop was
the special aroma of coffee and a wide variety of flavours to choose
from. Somehow, the business was neither profitable nor popular.
Sanchit was keen to find out the reason. He appointed Sandhya, an
MBA from a reputed college, as a Manager to find out the causes

for the same.

Sandhya took feedback from the clients and found out that though
they loved the special unique aroma of coffee but were not happy
with the long waiting time being taken to process the order. She
analysed and found out that there were many unnecessary
obstructions in between which could be eliminated. She fixed a

standard time for processing the order.

66/1/2 10
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She also realised that there were some flavours whose demand was
not enough. So, she also decided to stop the sale of such flavours.
As a result with in a short period Sandhya was able to attract the

customers.

Identify and explain any two techniques of scientific management

used by Sandhya to solve the problem.

15. &1 NG T S ATel Th hroH o ToAfHes , STRIAM et

T o7 | 389 IR o fUsel ©: 719 @ 19 9 819 o1 9T | 1Y ShEa]
1 TS AT T THTS ST 8, 3Ad: 3T 39 Al o HION okl Tal o+
o fou saTaERRies warterur o1 fagaiwor foma |

(%) Y99 o I T hl TeaH ST S8 T STAN TR A

a1 |

(@) ARIEN TEeR g0 farfed ford ST aret TRt o9 o1 &t
3 I | 4

Ashutosh Goenka was working in ‘Axe Ltd.’, a company
manufacturing air purifiers. He found that the profits had started
declining from the last six months. Profit has an implication for the
survival of the firm, so he analysed the business environment to

find out the reasons for this decline.

(a) Identify the level of management at which Ashutosh Goenka

was working.

(b) State three other functions being performed by Ashutosh
Goenka.

66/1/2 11 [P.T.O.
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16. TSH & YR & & 0 Wik aon w1 319 difsiw | 4

Give the meaning of ‘procedure’ and ‘rule’ as types of plans.

17. 39T 761 &R Tt o geg e € | ot 3 1 Ty o=t am
SHATT TAT =T TG L T off | I8 THT T TSI LA o foTg S
STt oft | Icare Jageh Gt i TS o THieH il @@ w G oAt
T 35k 1ef <ieg Uftd =i Y T A Hrl @ ot | gt vm
A 9 U I © 9 | gITEsT U fo 3HehT TRfie=e 81 T | 35T
I v ot foh goft i skt sTgafeafa ® et i oTaft Faffa fafem
T TSN ! U L IHT §WE &1 &1 TR | o I8 ot ST 9 fob g )
TS g & L 9T T IR TTEehT Rl STEE L Tehdl § a0l ITH
SR TAT SAT( ol JHHM 1 SIRGT o o7 | 7q: 36 379 FHATET
T TH dSF chl SH SATEU I TE AUl Tagash FiRIul i
TSTT SHTE | 3T THT 1 AR S o FHATHT o Tfd HhRIHS o,
a: oft U IW % ®U G wE W H TeEd & T | Aaud auft q
Affes w9 foon den sl fhT 9 g W @ Rl YW W
fora |
&t 7€ 30, geft wrear © e off T q9n 3% SWRE TR A
TS |
() SHTIET h1 =qca Xcil shi Tg=H ShiTSIC TUT 39! G o T T

IEECEIHY

(@) 3FT W % FAER T I W fhEwl & JeAl A 3g@
ST | 4
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Umang Gupta is the Managing Director of Denver Ltd. The
company had established a good name for itself and had been doing
well. It was known for timely completion of orders. The Production
Manager, Ms. Kanta was efficiently handling the processing of
orders and had a team of fourteen motivated employees working
under her. Everything was going on well. Unfortunately she met
with an accident. Umang knew that in the absence of Ms. Kanta,
the company may not be able to meet the deadlines. He also knew
that not meeting the deadlines may lead to customer dissatisfaction
with the risk of loss of business and goodwill. So, he had a meeting
with his employees in which accurate and speedy processing of
orders was planned. Everybody agreed to work as team because the
behaviour of Umang Gupta was positive towards the employees of
the organisation. Hence everyone put in extra time and efforts and

the targets were met on time.

Not only this, Umang visited Ms. Kanta and advised her to take

sufficient rest.

(a) Identify the leadership style of Umang Gupta and draw a
diagram depicting the style.

(b) State any two values highlighted by the behaviour of Umang
Gupta.

18.  37cff 3k TG BT T G UErEld’ hl GET ¥ qESS | 4
Explain briefly ‘transfers’ and ‘promotions’ as internal sources of

recruitment.
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19. TIrhdt forelt 991 o forsrma ot 3@ SoTrelt T oft ST Sirn @ fored foreft
Teh @UE H IqcAsY I Tod shil 36 WU | TIAMING foman Siram @
SRl T 3Eh! ST SATERAHAT T @ | STATTEAT I TS FH
ford Bsft doft arotr B forenfira vt o S o T R | 3Eeh Srfafen wh
o0 aIeR off 2, fom smRfda den ol o YoiEt w1 gfafe
Tfsha &9 € a-oshd 11 © | A ISR HYh €9 ¥ 39sY fo o6 s=a
F JTel qUT ARl i, At 3crees wE AEd H Few w |
R 8|
(%) IWIh fedfa # sTer g0 farfed sl 3t ueem it |

(@) 3@ oo 30 fswifea foF S a9 3= wrt & oft g8g o
HHATRY | 4

These days, the development of a country is also judged by its
system of transferring finance from the sector where it is in surplus
to the sector where it is needed most. To give strength to the
economy, SEBI is undertaking measures to develop the capital
market. In addition to this there is another market in which
unsecured and short-term: debt instruments are actively traded
everyday. These markets together help the savers and investors in
directing the available funds into their most productive investment

opportunity.

(a) Name the function being performed by the market in the above

case.

(b) Also, explain briefly three other functions performed by this

market.

66/1/2 14
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20. 3fETA I THIESYH (178,918,370, ) 1 310 a&l § |rHTHSeR i i
HI A1ed e & foIT Tk Ig T1em il AT 1 A=A foram | amn &
TdT <A foh g€ AT § T&H Tl AT Sl ST QR TRt e
oft | 31q: 7. 9TE. 37, Tew 3 R il THTE i o foofar forarm | Trs
HIH o THI HERT hl qg WA g1 o6 g5 3n1Em | AR e

o= it ft sTevEeRar ot | W, S 9% T TgaTEl Weh oIy
=g o Fifch ITR1 AT o foh 399 Ik ToTq wameen gwareedt
higaTgal 3caa B Tohal off | gafey, T ams.af. 3 39 fau Hifauwss,
i qen TR AT e fEe yem w1 o e | 3= 99
M TEATEl W IEIad A9eh e e 3ce 1 U Arhale
feaman s smEm, w0 w=ien qun ST S 9l 91| gearE 3699 fog
G-l AR 8 T ot ATk e e et R e T
T5E Tel o wTell 81 iferd 38 e g8 foh saent Iva er 81 %
Bl TR | RT3, F 17 hie o= st & gray Temfua fora
St 3 T 1 IR-IR IeAd | U O18 Jatel i & 99
TS TS, 371, 7 UM TaTerd H HohaHT SRR A o |

3UIAT JTSTId R1ehrd o Jomed g o fowa § |qy off qen Tk die
EREL e as R CROC R E LM ROl
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(%) seied g0 e 1 wwd T TRl ®: fden @ sgm
i |

(@) 1S a1E.30. g T ol Tufvd ford o ame fordl &1 geat
I vga off i | 5

Indian Youth Organisation (IYO) organised a visit of its members
to an old age home to inculcate the habit of social work among
them. The visit revealed that the living conditions of the inmates of
the old age home were not hygienic. So, the I['YO members decided
to clean the premises. During their cleanliness drive, they realised
that the old age home also required pest control. But some of the
inmates of old age home were reluctant for it because they
believed that the pest control may create health problems for them.
IYO, therefore decided to provide ethical, safe and odourless pest
control. They showed to the inmates of old age home a pamphlet
of the proposed pest control product which promised easy,
inexpensive and long lasting pest control. The inmates happily
agreed and the pest control was carried out. It worked for a
fortnight but to their dismay the effect started wearing off. IYO
contacted the pest control company which kept on postponing their
visit. After waiting for a month, IYO filed a case in the consumer

court,

The consumer court was satisfied about the genuineness of the
complaint and issued necessary directions to the pest control

company.
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(a) State any six directions that might have been issued by the

court.

(b) Also, identify any two values that are being communicated by

IYO to the society.

AT eaad WS oIS TlHES, T Usd H dehieh Tadad ah
TS SO A § qen foava 1 Sied vg ScTEl a GETgH R g
LA T | 3Eh! T 9gd S g U foeh W 7 e Seeg-7 AW A
T TS 1 IR IR ATshR foRam © | TH quTiH ok Siffn, oSl 39
Ty greef] Wfier S8 g8 i, ThaTT 3T a1 aiaieton sft s
2l

TE QU W ISR AR W R | 9 foR wRa | onifeles fosem
A o1 deM ¥g IR JiehdT I &I 7 | §iciiehd Hald Somet qe
AT TF oL Tdaei o 82 S o R0 HIOHT 5 IRd | 35eR1 AT
33T =1 ot foram |

T AR SR W R w1 g wed gU S # S
FEed Ty R | og & wm § St TSR Aqcd areft e
T TS | T hl ThRAAl § 95 d FHHAl ISR H Yo % A
AR g% | wfcreaert % hror yedt § e g8 o susihret i ey

g

66/1/2 17

[P.T.O.



IV' CAREERINDIA

(%) 3Wh Ig=se W Wil Hifd @ wefod @ yq@  Aeuwrons
i fam f R srumomeit B geam HifT qe

HHLATRT |

(@) TR STIETT qAT 3TN W 37 FATIRNST o fohea] d T i
oft Tary o eS| 5

Metlapp Networks and Technologies Ltd. is a leader in technology
innovation in the United States, creating products and solutions for
connecting the world. It has a large research and development team
which invented the first smart watch, named as W-7. The watch
besides showing the time also monitors few health parameters like

heart beat, blood pressure etc.

While in search of markets abroad, the company found that in
India, the reform process was underway with the aim of
accelerating the pace of economic growth. The company decided to
take advantage of simplified export procedure and removal of

quantitative as well as tariff restrictions in India.

It set up its office in Jamnagar with a view to capture the Indian
market. In a short span of time, the company emerged as a market
leader. Success of the company attracted many other players to
enter the market. Competition resulted in reduction in prices, there-

by benefiting the customers.

66/1/2 18
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(a) In the above paragraph, two major concepts related to
government policy have been discussed. Identify and explain

these concepts.

(b) Also, explain briefly any three impacts of these concepts on

Indian business and industry.

ferr=sror e s O gesiey sk 9&ig | 9ol shifsiu |

Describe briefly the relationship between controlling and planning.

Teifeay fefiee fafercan susmon o foaqwo 4 g th et 2 | shea)
9 T @ H YR I R T UEH weiE, SR T S 6
AT forw fomm s meRdt B, s 15000 SRTSAT 1 ARG foRam | T
i & frefoor & fore srot o g wert stfier = fafm &= %
foroore yEt i T S G |

o # 1 SIF o W@ Gd J gea e foh, wifh wefa uferd 7,
3% I AT FHHATNET ] ST ST ITINT hill, AT 6 ITNT hi
TS o ol AETd €9 § STEIATAl H STHT A1 | 394 I8 off gora
faan o ge foru stfafis et & fgfe oft < st =nfu

T I & THE RHI) A e foh, iR AT o TR W agd iR
= IR 7 3 FOAT F U o H wH  qen 98 Al
FHeTfEl ® gTaE w il feafa § 9 2, Sen fR wdw 3 geme
ERI
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afegolt & o wek Tafige et Ty Tge | gana e fR, wifr smewm
T IR TEd ST el § 37d: T A1eam i 3T o= i § 49 39
guTferd s aTet farfret Rt ot forega STeaee A Y AT 2 |

(%) ek H foram fordl T3t forereor o forfsre wveami o =2 ol iferd e
EIRERCIEAREEIEEIE I

(W) 9T () § Ug=H foR T3 Tk ek o gER Rl i oft Harg |

gHETST S92« § @ ST =Ry | 6

Mediquip Ltd. is a company dealing in distribution of medical
equipments. The company recently imported 15000 units of sugar
testing machines to test the sugar levels without taking blood
samples. For deciding the marketing strategy, the Chief Executive
Officer of the company called a meeting of the marketing heads of

different zones.

In the meeting, Sandeep, the North Zone Marketing Head,
suggested that since the machines were sophisticated they need to
visit hospitals to personally, explain its working to the hospital staff
who would be using the machines. He also suggested that

additional trained people may be recruited for the same.

Himanshu, another Zonal Head, added that since lot of money
had been spent on the import of the machines, the company was
short of funds to pay to the additional staff as suggested by
Sandeep.
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Rahul, a newly appointed Zonal Head of South Zone suggested that
since the size of the order is not large, a detailed study of the
factors determining the choice of channels of distribution is
required before making the right choice.

(a) Identify the factors influencing the choice of channels of

distribution which were discussed in the meeting.

(b) Also, explain briefly the other consideration to be taken care of

in each factor identified in part (a).

U ! A5 L&l T J&H FH TG 3 9Gel 4 god 5
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Aman Chadha started ‘Bulls Eye’ a company for providing cyber
security solutions to businesses. Its objective is to prevent, detect
and respond to cyber attacks and protect critical data. He was a
hardworking software engineer and an expert in cyber security. His
reputation grew by leaps and bounds as he was not only a person of
integrity but also did his work with utmost honesty and sincerity.

The business started growing day by day.

He was delighted when he was offered a big project by the
Ministry of Defence. While working on the project, he found that
the volume of work made it impractical for him to handle all the
work by himself. He decided to expand the team. The company
maintained a close liaison with a local engineering college. During
a campus placement, Ishan and Vrinda were appointed to work for

the new project.
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He found the new employees capable, enthusiastic and trustworthy.
Aman Chadha was thus, able to focus on objectives and with the
help of Ishan and Vrinda, the project was completed on time. Not
only this Aman Chadha was also able to extend his area of
operations. On the other hand Ishan and Vrinda also got

opportunities to develop and exercise initiative.

(1) Identify and briefly explain the concept used by Aman
Chadha in the above case which helped him in focusing on

objectives.

(1) Also, state any four points of importance of the concept

identified in (i) above.

N o o
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Explain briefly any four factors that affect the working capital

requirement of a company.
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