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® Please check that this question paper contains 7 printed pages.

® Code number given on the right hand side of the question paper should be written on the
title page of the answer-book by the candidate.

® Please check that this question paper contains 25 questions.

® Please write down the Serial Number of the question before attempting it.

® 15 minutes time has been allotted to read this question paper. The question paper will be
distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the students will read the

question paper only and will not write any answer on the answer-book during this period.

(&J?t‘f) r‘}l‘ Sikas¥

BUSINESS STUDIES

(Urdu Version)
530 80 4
Time allowed : 3 hours] [ Maximum marks : 80

263/3 1 cn



IV' CAREERINDIA

nellyrl
ce En b 1mioiz el A1 ()
e (En FE0I75 = 50z 6yl U3 (i)
ce (Fwr FEWI150 12 KUy & s 514 (i)
ce Ew E501200 12 €y £ s 6 (iv)
‘égv_ng oz Ly E L el (v)

GFE QLS e IES U S E e e o LA ST 0
e Ul o e e EI L Ul Uiz e M e i gl
Weld L2765 w8y (o & G dividend e Sk S sy 7
Z u.’{_‘a &‘”jut & FT el z’:}‘fﬁm Ul Jﬁ:w-‘g @J}/}JLL/}J.L?,&/U
el Qe bl (E & e g B JFT AU
1 L SE @,#fé&f“&;@h{u/)lg &w@u’f; S 73 P

ST T USSR O LEA 2
! S S on e S b L JF

1 e S L 3

o Uz B8l Sy qr"‘g”“@‘,{/’m Gl e Folidh b o5 4
gt LG L U i Ey e
S it s 2L s s g ) e P J:djé/? el Lol
NP
1 L s S £ B0, 0

1 ?‘awgf&{‘éwjf’éﬁ’”f 5

263/3 2 cn



IV' CAREERINDIA

Ak Ku'“"yimﬂuuu’i & Uil - u”rdu i uwfjfu*,/« i;z)uf) 6
Sy L F e A6 Sl A D PG O
& 4‘;//&% S e, L o Eru U2y Jr; L el
FL(AHUD FUre 010 Qb F Ut m LU S o in P
el §I5L u‘@. L S UK g 2ol Qb a2 o s flo
G 53 For ol i A B U s UF g hs s 2 WTL $5r il
J(ﬁgi’_‘g bBips LUt Uy Ll S i em i &S L

1 AT

1 e WP LA AU L F i 7

é(}’ué/wlac; O 65/_9 J///Qu( Ko lbs2 & Lw»u;{VXL .8
ﬁeéﬂfb%vbguﬁ &u%z/&{(’w:u -~ AT 35T Ut Uik i
Sl de & @ VXLE LD L 44y 2 6 Ut 2b s e (e fels= S LA
St #Lnd i elnf el el GH VXL ey 2 enf

1 b

3 E e ebd YL L See FEL AL 9
3 ~E ok KA E Mo fIL E i der S st £ st olF 10
3 S U 1 A ol S (i) e (i) S B0T G)

Dol fe N L bz (L esl [t PPl T S AL 12
{Z&JW!JJ’”G%uLJ,L/LZJ,uLqu‘d'/fJ”dl,f A"
LPLFOL TG B E A £ B o K2 G L 50
s o P g S SE L i Sy e
e
_E s Juhl A (e KoL o
L S d Loy uneddest@pofatd bndier o
3 L Sr el S G e T
263/3 3 Cn



IV' CAREERINDIA

S i S LG mnr L G g B pon By sl AL o 13
32l sk é e Sel e N LS PER S i L &
S G EISE 17 L it e (T Ugr¥ Py 5078 ot o
L&zt b PR S
Sivhmrra & 1705 W66 Ln 2, Ut S5 f ) By TEn § &
Wt e 2 8 WS N oidi -2 b V1 G
3 -&-b il
B I L LTI FOL sidt) &L cer B ol Sl ol 14

4 -KL@ l‘,.f/gﬂ

by AN L LT R e £ S S EFE i o F Sfa W 15
LSy Pl LT ot o L gl e 3 A e E
erd S L S o e UL shiss ss _f;_/éu; FE AL S kS A
slig Qb ematd [T Lol e L G150 O
S i UL L it Ao S 5L Ll S s p 3 oy e o
LSS
ol b 20% K uT U =i }.{ :J-é% LA B L u?fg/ I 1V-2 )%
Lliefuidtenlm Aol gesed Py u @

- U

4 st Un of BL U9 Py odi @) UL S bl o1 ()

263/3 4 cn



IV' CAREERINDIA

sl o 28 TGt FE I 15 L 335 el & Ew e Ut 0BT S JFI SIS 6
J & Z_,/(K"i Cusd §7 & G259 P o L -G G SFS
U 395 L e Fim L/(Kuﬁ’f sl s bk 4 (Koifcé W ot 2 L
= LS Kl L g5 _L",@?A?fuﬂgf({u A Feotle §E
S G i S Ay S 2D i) S S S B 4955 L
EIud Ll i
e btk dr el E AL Bt s e @
4 G Som £ Gzt S ()

0L o L E Ll L Jy fel MG 17
Ut g U =l Ut Qe ) (subsidies) L%l (ol e 34§ e Ul
SEEWCe Ut U G e (S T Fali= G 1 s
S sz S T eolos S G 1 & i £ J1d £ i« JUT
L4 S by o s Y Py £ W1 K e ey
Fo 68§ F St SUr Sl s £ s 8wl in o U
Kb A Sk Gik st LS P e Bt S
F e §PME e €50 Sk $i6 2 2 2 Ses2 ST @

Sk S by i

Le o6 Wt & 1905 e U U UL e K()J(fﬁ)/&tﬁ @ (b)

4 ce bl Sl fG it b P et i IS ©

263/3 5 cn



IV' CAREERINDIA

Skt 2 u:«"ml b Ul r ey uﬂ’(wﬁ ﬂf"f,/ LT J:guuw .18
espSude St ¥ GBS et e LUl K KL S A2 s
LK 20% el ind S Pl P L IS oS
A6 RS 720,00,000 AL A1 L 10% b s U b Uiy U
S o & e P YE o € LT Uk A1) ol il £
s KU LS 2 LA ) oK ol 1 U Sl
Z e UinL e Linl upe S one (@)
4 e b T KU S Uy S sl U @ U (b)

4 e le i fle 1o

L i S dh b QL e e £ Ay g Supn L &0 20
M el B9 Jp A -J(’u“ ‘i;zhéu’&‘{,gg. Lot S
SN DI -JU TSP E SRS JY - S PPN SRl
et e FUET 6 SIS ST G 6 el s i B A F ex, [
L FERTE Up oS Qsl st s Ui
g w3 s e AL OGP e (@)
5 ce S el B Uk e IS o)

5 e bela? bl (LN 21

eSBL L e RS STh Bk P BV [ 2
Slee 2 EWL i FUr L L Ula b L i prgzi L
Ul & i i S B 20T, g 2 13 S Kt e #
g LSS LRI A e G AL
Y e Juﬁm Gl JubCKz§. (s 1254 Sl sl A S+ KL L 2y
S £ B S LA Ut s Ep S il sl P s £ AL F
Ul L _'wffu!jfﬁ Wuig;ﬁ/gl_‘g — dr"éﬁ”%!/;: &)
e A
5 e I w3 S i T

263/3 6 cn



IV' CAREERINDIA

G A s S -U2 (vacancies) Ul 3 2 wstot Ut Wiy, S 23
s et & Fostaa fn §Gut § Ui Usir L e it £ (b’g_
£ -y ‘(:“’m SHFoni S 55 _w&,g'g;,ag;:@ Z g,‘f;/u_éfd:
G i e E s o SIS U ST alee £ ot Lo
K S e S5 G F M TS L 1 e s

6 B D Wadi & SR ol S F

6 S E AU LW E el U1t e S L2 24

2 L6t Ubr e 2 J@}/D’w/:ui‘ Jlar L 4 == s s L u;ﬂ?g U 25
bt Uz b & e Sl Ut ed S ot - et ol
Uer o bt g £ S UIUTUE 16 U Uz o« g Jb e S e U1
e & U 0s S Ul i (6 S8 3 L Ui b e 0 S PK 6 U2
IHE Sl & Sasm &L o Q1S b= e et Foiz £
—e b Wb 015’4 &S 2
b Gl QU1 4t w2 5 L I L Ul st 2, U 86 (LS
ce b S flen S e i gt Ji £
e K usp e g Uee § 8 at g Utk §L Ul Gk UL 1 UL o
6 -éww’cfuir%ufd//«.}

263/3 7 cn



IV‘ CAREERINDIA

263/3 8 cn



IV' CAREERINDIA
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Series : SGN/C Code No. 66/3
P Tl h1e ol IT-YIETH  T&-T3

T 37e9 ford |
Candidates must write the Code on
the title page of the answer-book.

Roll No.

®  HIATSATE T A Toh 38 TA-TF H HIGd I3 12 % |

o Y- H e BT <hl 3R fEU TTT hig FraR 1 B I- el o T&-T88 W o1 |
o HUA A A foh T TRA-TAH 25 A 7 |

o FHHIT T H IR FAE Y& F | T8, T 1 sh1eh vy fd |

o 3H YYH-TF I UgH o foTT 15 fire o1 oo fean T 2 | wea-u=t o1 forawor qatg ® 10.15 1
ToRaT @ 1 10.15 991 &/ 10.30 S o B hael -9 i TeTl 3 36 JA1Y o GH of
ITR-G&TehT T h1g 3T T8l forei |

e Please check that this question paper contains 12 printed pages.

e Code number given on the right hand side of the question paper should be written on the
title page of the answer-book by the candidate.

e Please check that this question paper contains 25 questions.
e Please write down the Serial Number of the question before attempting it.

e 15 minute time has been allotted to read this question paper. The question paper will be
distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the students will read the
question paper only and will not write any answer on the answer-book during this period.
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General Instructions :
(i)  Answers to questions carrying 1 mark may be from one word to one sentence.
(ii) Answer to questions carrying 3 marks may be from 50-75 words.
(iii) Answer to questions carrying 4-5 marks may be about 150 words.
(iv) Answers to questions carrying 6 marks may be about 200 words.

(v)  Attempt all parts of a question together.

1. amft 3tiae deErl’ o= a1 S 31 Swmh el S8 udiferaw, gt o1 oe, Terdist
g1l o TfshuT TT URtshTor § Hetd U St ! B | 38 Jifiehtel ¥ 31! @t wed
H Al 3 | TE TIAR @Y ARG @ 7 qen Fafid €9 8 319 STURER I AT 6
PTAH AT 2 | Teh TR o farefie 2q 38 g Stfatted srsfier deft 6t sTrevashd 2 |
T 39 TN 1 PIAH TG T 373 HEH o UL HA hl GUTSHT & | HEoT BT ferfier wreiereh
AT &A1, ISk sieh | Ty W i shi ShrifeITereh ATILIhdI3T | T&i ST =TadT |

e < foh ot S1ot sifafia srisfiat ISt stawarshansti 6t gfd &g 3Tmawesh
fora S T R | 1

‘Vani Oil Refinery’ is a large company, engaged in processing crude oil and refining it
into more useful products like Petroleum, Kerosene, LPG etc. It has build good

reputation over the years. It has been consistently earning profits and paying regular
dividend to its shareholders. It needs additional working capital immediately to
finance a project. It expects to return this amount after seven to eight months. Ashish
Batra, the Finance Manager of the company does not want to get into procedural
requirements of securing finance from a Commercial Bank.

Suggest how the company can raise the required finance for meeting its
additional working capital requirements.

2. e HEdHl o U YT 1Y & AT Yeee I8 ot =radt @ R ofaen sew W stfies frmm
T8 A1 SHEoT FIRoT <l i € R STIHTEH ? 379 3T oh THA | HR0T N | 1

If the company has enough funds and the management also wants to have greater
control on the channel members, which channel of distribution should the company
adopt ? Give reason in support of your answer.

3. fooum-fas = vt dfso | 1

Give the meaning of Marketing Mix.
66/3 2 cn



IV' CAREERINDIA

4. T foegpe fufar st A SRl | TurEan 9 foeiwarett W snarfa fafy= w@nel %
Toregpe oo o s fopu S ‘Rt forespe’, “Tefie ider, ‘il Siett’ 3T | 1
foepe % el & oot et o faftm @ & 9 qon fowpel & fafym @l @
A3 B AR B Y |
IR e ST o G 1 ! T8 HIT |

‘My Bakery’, a biscuit manufacturing company, launched biscuits with different
flavours based on quality and features like ‘Crunchy biscuits’, ‘Sweet Potato’, ‘Coffee
Jolly’ etc.

The labels on the package of the biscuits are with pictures and different colours
indicating and specifying the flavours of the biscuits and their contents.

Identify the two functions of labelling discussed above.

5. Ueh G134 % ‘hATcHeh &id ohl 1 37 B ? 1

What is meant by ‘functional structure’ of an organisation ?

6. S fafies g0 § foua soredifram Scmel i weh fmivft #wft B | 98 T 3R g,
Tl -3aehen, fifearedd anfe aegsti & aen gadt 3R e 3 Hialsd i 31fE § =R
H R |
ST 1 HETHS eren a1 fHH 3cated, fawm wa fo & - sremer & ) st
T L ITTCT hl @G A & T THI-THT T 3Teh! AT Te=T hl R &l
STt ot | 3 BT T B TR hiersal aun staunii foene s e | fafymed
FGTaT &3 o foTT STt & g sl stfereerdt, Tira 3 qdent, wfia-sueston, difeaieud
goaTfe w1 “Hifean qUT WU 9 Hiagd B Sl UM FIaaE o ITHId afiehd
0 o1 T foram | WET ek Wi o Is4 S Tk 1 <hl UfshAT b Teh =0T k1 fIoqreq
ToRaT | 38 =0T 1 TEEH HIT | 1

Zamon Ltd. is manufacturer of electronics goods based in Pune. On one hand it deals
in items like books, music instruments, videotapes etc., and on the other hand it deals
in laptops and mobile phones.

The company had a functional structure with separate heads for production, marketing
and finance. All the functional heads were looking after the products, but at times their
activities overlapped. This led to problems related to coordination and inter-
departmental conflicts. To facilitate specialisation Ramit, the CEO of the company
decided to group books, music instruments, videotapes etc. under ‘Media’ and laptops
and mobile phones under ‘consumer electronics’. While doing so Ramit has performed
a step in the process of one of the functions of management. Identify the step.
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7. T form yeR stffvaaar & Siea s s AT 8 7 1

How does planning reduces the risks of uncertainty ?

8. ‘eusgus feifiee’ S5 Searei o = o @l Ush hel B | F8 39 U] Bl TORYH |
T ST 8 AT = Teoet! o fafi=t vmm ® =t 8 | U 018 @ Ueh SR ST
wrot A fafiee’ 3 vt € aegat i St & ey feoeft % aTer & o fema | gfwmon
e AfE fafiee’ & yowm & Huamue fafiee’ 6t wrisfia 4 i smeavararst w
U I YHTE 1 Jeoi@ HINY | WY El e [Ies i HRiRfie ot
JTTETIHATIAT ! T ST FTeT Th T 19 ST | 1

VXL Ltd. is a company dealing in dairy products. It procures these products from
Rajasthan and sells them to various parts of Delhi. A month before ‘Merio Ltd.’, a
Haryana based company entered Delhi market with a similar range of products. State
the impact of entry of Haryana based ‘Merio Ltd.” on the working capital
requirements of VXL Ltd. Also, name the factor affecting the working capital
requirements of VXL Ltd.

9.  IUHIFATSHI o 3CLeRITT § ITHTERIT-TEV o HETH b foheal A (5G] bl HHLATST | 3
Explain any three points of importance of consumer protection from the point of view

of consumers.

10. a9 Wd WAl % Afdierd sl w1 ARG s o fau few S o fordt i fada
Ueh! 1 ol HIfTT | 3

State any three financial incentives other than ‘Pay and Allowances’ to motivate

employees.

11. ‘3= g ‘Tashieptor o f STemi w atave Hifer -
(1) ST <t Terd=raT; (ii) e aem (iil) 32w 3
Distinguish between ‘delegation’ and ‘decentralization’ on the basis of

(i) Freedom of action; (ii) Status and (iii) Purpose.

66/3 4 cn
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12. focfiw yora & &9 4 fomivy o@a 3, 399 refiAEY ¥THE 1, T 98 qiESHT & foe
rEenT U1 Wi H 8, T 3-0oT Well | JEfY Ao IS H off, U UEt vt S uthg
ST T, Sifeh Tt oft 9 Ot H T 95d o W1eq1 < Ardraeh 37 i Tal qUe Hehl | T8
forcftar wemg % &= o fomiwst oft &1 A1 | 31 & RN, WA o TS WHI HT TG WA E
IS H 39 TR & fopa o fop guw wga -t SrIfgar 3 e feeh e wew o 37
f= g | 3

(37) oA 6 -0t | TN i g fafre srenat i vg=m A |

(§) oTEA g 9iasy B 3709 T i J9Ta9elt §9M 7 SWied (31) § YgAHT TS
ST 2l gL T o1t fohmgl <) SuTai b1 Seoi@ hIT |

Lakhan, an expert in the area of Financial Management, sent an e-mail to his
subordinate Thomas about a new project for a client in France. Though, the mail was
in English, a language known to Thomas, he was not able to understand the actual
meaning of many words used in the mail. He was also not a specialist in the field of
Financial Management. Not only this, some portions of the mail were translated from
French to English in such a manner that many mistakes crept in, causing different
meaning to the message.

(a) Identify two specific barriers to communication in Lakhan’s e-mail.

(b) State any two measures which can be taken by Lakhan to overcome the barriers
identified in part (a) above to improve in future the effectiveness of his
communication.

13. e fafiee & fod yerus Hemy g qen yery fewes e duer 3 adaH
T o YRR 2] fod ThET FE & & o fawa § 9= W R 3 | o s
T aul § 5078 37 §¢ T & i 3IgYd hd §U AT T J gga e foh wmar
STfiFRa &t ST Sfeifeh JTqel TS 1 50T 1 forsheq =g o |

I <l I T ARTAT bl S H T@d §¢ TG G o YRR 2 ST
fopu S aret T -wra 1 ggme €ife | g folg oF & fore o O W@ 9 9 7 9
HTehi o1 off TS {5 IX IuRTerd o JehTST ST TR R | 3

Neelabh Sarin, the Finance Manager and Atul Chopra, the Managing Director of
Ghokerns Ltd. were discussing regarding the source of finance to be raised for
modernisation of their existing plant. Quoting that ‘Sensex has soared by 5078 points’
in the last three years, Neelabh Sarin suggests that equity should be preferred while
Atul Chopra wanted to opt for debt.

Keeping in mind the high operating costs of the company, suggest the source of
finance that should be used for modernisation of existing plant. Also, explain the two
factors highlighted above which should be kept in mind for taking this decision.

66/3 5 cn
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14, ‘WM FaRer o qward ewe < R et 6 uiee 8 foe 9 9ot SR hrememse | 4

Explain the steps to be followed in the process of controlling function of management

after ‘Setting Standards.’

15. OR’ IO e Sy % fou e oft | 9g wfafen et oft f5 s
Hrl-TUel T G TR 3T 1f =X I fomr oeh ftmat v et et 8 | 31t arfenfis
3T 1 §gH % Tt 38 T Feftb-Tam s s o1 Fofer foran | 3% & 89 et e
& feftem <l aeetts st Iy foa | sroet of & fererm—fomst % wwerq =g wfdfen Wi =t
I gl daR KAt oft | S Fanet & foww # At 1 glud 0 % o se @
-Gt FaTeash Trfele d9R foharT, 38 Suamn qen 39 ¢fHe SWER-TEl & MeW ¥
e 3wy fora | 3e9 feftha 3 forawor 2 Q) forawor 6t At wreant <1 oft fFagfa 1 | 4
IR | FTER T AT, T 1g § I THAR Tehg T | Y 078 H a8 3T I

20% 1 3RAd H H T 5 |

() Iuwternai ol 31of) ffteT Qenati & am o wlifvg s o fore wm g swnm | s
RERCRERCIPEARECIEEAIE 1

(@) IEg3Ti ud ganai & fauuE & fofe 3w (&) ® ugart 78 yad--fafer & e <fim
RT3t 1 Seai@ HIfT |

Sara was pursuing her graduation. Everyday she saw her mother working tirelessly at

home after coming back from her work-place. She decided to start a tiffin service to
increase her family income. To begin with she started supplying tiffin only in the
neighbourhood. Everyday she detailed out the menu after consulting her mother. For
informing the people about her service she designed a beautiful informative pamphlet,
got it printed and started distributing it through the daily newspapers. She also
appointed two delivery boys to deliver tiffins.

The business was slow to begin with but picked-up well afterwards. She was
able to earn a profit of 20% of the revenue in the first month.
(a) Identify the promotional tool used by Sara to communicate to the customers

about her tiffin service.
(b) State any three roles of the promotional tool identified in (a) above in marketing

of goods and services.
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16. 379t wreAfies formera wied uTe S < uvErd, 15 9y i 3y | Sfug 7 faemer vie fon
3R 3199 foar o Srefier wfdteqor e Rt 3Ry W fean | sueh fudn, e gufig fectefi-
el 9, fSein aga -t wraf # et o o | 3| wfafer smm fuar & @ v W
ST AR R e 3t 98 32+ Hd g 9gd S § gEar A1 | g uh s
i o 31 a7 S I deh-tehl I Sog & H@ T | 3 Sfag % far I 38 e
% gla-Ug @ 3Ry R U | gu siaq o wy-a1 S 3 3= Wl S I
o 3 3SR o v guttg fosrefl-fieadt o7 o | o2 SmaETties sl @ faereft @ ar
ETE o foTT 30 FoAMT 3TRY L fea | 4

() I 3o § draa Tireor 6t fafer 1 9 samv |
(@) TN YTed A o YT Sferg ! 9T B4 aTet fohedl i Tt b1 Seehg iy |

After passing his secondary school examination, David left the school at the age of 15
years and started getting training under his father. His father, a renowned electrician,
had worked for many companies. He everyday started accompanying his father on
work and watched him carefully while working. David was a good learner and learnt
the techniques of work quickly. Now his father started passing on the tricks of the
trade to David. With the passage of time David acquired a high level skill and became
a well-known electrician at Indore. Big business-houses started calling him for

electrical-wiring.
(a) Name the method of training discussed in the above para.

(b) State any three benefits which David could get on being trained.

17. wdt.wH. fafide 3 feaee ew o s Uss & o S8l SR g ST qgrial 5gH i
ST & qT S WK G T ITAH 2, Teh Foifageh TSI o HHIUN 1 HR@HT w1
TR |

gom a9 § & v.eft.um. fafiee 31 Ieurel St HH ST W IeaTied Shieh T oTd
JF 3 | AheT §S | SHHT BT AT HUATNET b TR Td IAETIc hl HHIST
S T Y IR BT qU1 @1ed o ety gener &g fafi= faaen B wfafaei w5

FAI=IA Td Tehishd AT | HETHT o ICATGH Ta-4eh ohl A el T el HISA hl T4l
66/3 7 c/
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¥ U STkt T i TAT T | $Hh STIHIGH B I HEIT F e - FgEreh 1 Tk v
foran | e 38 argmfea sua aun fod weue | foa w6 srifafees foemst &
T ST TRl Tt <71 @eh | 4

(%) TS % I ThR HI TgaH hifore e Hror wrifafs faems gu qn s

% ! T FHel HIel I HL T ATH T2 301 Hehl |

(@) 3YU () H T899 T ESH o ThR o Teh oI hl Scoid <hiToT or&ehl ==
U fRIfg A HI g 2 |

(M) ... fafree gr g o aeifya fohu e foheal gt ot ot off Seoig i |

A. V.M. Ltd. set-up its electric appliances manufacturing factory in a backward area of
Himachal Pradesh where subsidies are provided by the government and labour is

available at cheaper rates.

A.V.M. Ltd. was able to produce its products at low cost thereby generating enough
profits in the first year itself. It was because of the fact that the limits of authority and
responsibility of the employees were clearly defined and the activities of various
departments were co-ordinated and integrated. The Production Manager of the
company also came to know about the availability of raw-materials at cheaper rates
from a vendor. For this he wrote a letter to the Managing Director of the company for
getting sanction. But because of procedural delays in getting this sanction and

procuring funds from the Finance Manager, the order could not be placed.

(a) Identify the type of organisation, that led to procedural delays and because of
which the company could not get the advantage of procuring raw material at

cheaper rates.

(b) State an advantage of the type of organisation identified in (a) above other than

those discussed in the above case.
(c) Also, state any two values communicated by A.V.M Ltd. to the society.

66/3 8 cn
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18. 3TEHCIETE o Ueh IUTEH UT IMEH THUY ie®’ ¥ aigH Ued o fUaE s Ud 38 -
ferafea st o1 @™ 3Ry foRa |

30 Y % Je ATg o fore fafa=nfora deft w209 @y 31iia s =g srewereTe @ fafi=
T Wl weRr <t firaTea < fersht 3 qaigam™ shi e o |

T 99 10% hl QI & H1 3T a9 I8 o 7T 3 20,00,000 1 farsha sie feifa
fopa | 4

3ok T 3H 31 SATYfiehaiati < == &g A Haiia fpu 8 a8 w=n 7
A HUT | IS el 53T AT STER 3194 AL bl T HiA H TheT &1 Hhl |

(31) U § Ufaadi Sl 359d Hid §Y ol &l SRR 1 ASHIST hl Tg= hifT |

(&) IUUed () T Tg=HT T8 TSI o Tehili o 371ef +ft S |

Vardan Patel started the business of preparation and supplying sweets through home
delivery at a production cum show-room ‘Express Sweets’ at Ahmedabad.

He made a plan forecasting the sales of different types of sweets in various
localities of Ahmedabad for each month of the year to earn a profit of 20% on Capital
employed.

He set a sales target of ¥ 20,00,000 in the current year with a 10% increase every

year.

He then set the criteria for selecting suppliers from whom he would make
purchases of raw material. The planning paid off and the business was able to achieve

its targets.
(a) Identify any two types of plans by quoting the lines from the above.

(b) Also give the meaning of the types of plans identified in part (a) above.

19, Torcfia <o & foregl =R ST o1 9 HIfT | 4

Describe any four functions of Financial Market.
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20. Y TERAT o 991, 91 WA o 70 g1iHeres 8, 3194 7Tid | T8 S areft St -gfesi
TN b AT F TUUE IATEH hl Ueh T ‘Gfcren foifires’ <t o 6t | et
Uohet qTaRufi - i o qer 39 W o, HE, ey, ITIT-ag - ey aur 3t wefifd
IS o1 foretr o | 39 W gfeieh IuMERT-aTT an R e o wraeh fore
S T, AR Ta qUT STt SRS i oft | TUURE T SRS B TR a9l 3H guldg
T § 3TTew e 3TRY 8171 |
(%) U Ffeid IuMFAISTT o fohedl Q1 STfURRT 31 U&= ShIfTT derm 3= THeST |
(@) o forl 1 qeui 1 i Soorg hifTe 511 gf~es faifiies g amm w1 wmifya fepw o

gl 5
Aditi set-up a company ‘Dantik Ltd.” to manufacture toothpastes using herbs found in
her village instead of chemicals that are hazardous to health. The package of the
product was eco-friendly and had details like price, quantity, ingredients, directions for
use and other relevant information. It also carries the contact details like address,
phone number and e-mail id of ‘Dantik Consumer Services and Grievance Cell’. The
toothpaste became very popular and she started getting orders from reputed traders.

(a) Identify and explain any two Rights of Consumers discussed above.

(b) State any two values being communicated by ‘Dantik Ltd.’ to the society.

21. gAY 6l frgl gia fosivdrati &1 Ieoig hHIfm | 5

State any five characteristics of co-ordination.

22. dam fafiee v sgusd sl swer g fwen gee aities €vEf. § 7 | 3% fova
% fafir=r it & et i TSR JeM A 2 |
Ig U UE Hrt B e 36 KT qateRvT, Sad qe faeh ot Gureniati % hrun
AT R B o W @A & | B Al G-I -SEha 7 qen fafi= <un 6 @
g ed FTarets § Ty -a1e % S & | SaH fafiee & Jeraeh g 7 = W
SR g & freeh g et | e qer fsst gifeaa Bt @ |
IE THE % Tl H IR fvard g 39 6t WeHT i oft Sicetied it B | 39 TR
THE HIAT ! TIcHTIEd hieh CIaT [Tl 370 g9l bl U i H T%el g3 & | UHT hich
dra fafiree & yerursh vaey % 3o gl w1 Fas @ E |
T ol 3 fargral b1 T de wwEsy | 5
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Deewan Ltd. is a multinational consulting company with its headquarters at
Washington D.C. It hires young people from different countries of the world.

It is a company in which people dream to work because of its work-environment,
pay and growth prospectus. The company has a culture of open communication and
people of various nationalities work together in a discrimination free environment. The
behaviour of managers of Deewan Ltd. emphasises kindliness and justice which
ensures loyality and devotion of workers.

It also promotes mutual trust and belongingness among team members. In this
way management of Deewan Ltd. is able to achieve its objectives by promoting team
work. By doing so Managers of Deewan Ltd. are following some principles of
management.

Identify and explain any two such principles.

23. ‘TN seifdead Uiz fafies’ o dgmeh Jeweeh o < Ue o 9 | HiHa SEie Jeees e’
I HTa % ST W B Teh U W1l Tovard’ st uga i aUT 38 HaTeh Y& o g W
TaI=Td o feaT | g 9g o ToTe weraes 0T 3 U ToTO USE o1 e off de ‘Heltw
1 T fopdT | ©: Hg weatq W | <@ f faware’ i fsared ‘a6 fsae @
g AT, I Tovara’ st Ayl geftm § wreft | a1a: el 3 foi fon fop wiosy o a7
foreht et wira & s fagfer 7t s | 6
Uy fopmgl TR HRON ! GHEIEY, foeh MR T wrel’ = 39t Fof foram g |

There were two vacancies for the post of Assistant Manager in ‘Gyan Electrics Private
Ltd.’. ‘Parth’ the Human Resources Manager identified one suitable candidate
‘Vishwas’ from within the organisation and promoted him to the post of Assistant
Manager. For another post, the Manager ‘Parth’ took help of a placement agency and
selected ‘Saleem’. After six months, Parth observed that ‘Vishwas’s’ performance was
much better than ‘Saleem’s’ performance though ‘Vishwas’ was less qualified than
‘Saleem’. Hence, ‘Parth’ decided that in future he will not make any appointment with

the help of an outside source.

Explain any four reasons on the basis of which ‘Parth’ would have taken the

above decision.
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24, Fa-Friva-aem @ w3 2 7 39 R # 75 gfasfo & i i fafie fafwi
HHSATET | 6

What is meant by ‘New Issue Market’ ? Explain the various methods of floatation of

new securities issues in this market.

25. AR ST ! AET gRT i o & B st ¥ g8 Wi < Y GIH' A9 Teb YIS HT
TSR el Torehter Toharm 1T 2 2T 38 3794 3T TUsg shi ATTHEhd JTed & aredl 2 |

Y AT % T W A1 o 3uE i Rl sca= 81 g R | geW e v waers
T} ThR o T AT & qAT TN b TEAT b I Hl <1 B | T 3cUTG Aa-Taa1 hl 3R
IAUIFATSTT o GOV, SSATHT Shl FHET TUT Sfa ol TOTad] T 58k THTE o §18eTTd 39
o =1 dEgrigds gaeET B | %, TS AT W R W fafe sHteEr qe
ST % e qe it o wrern & wRa WehR gHe qn qefHl wfed & 3w §

T 3 T STcTieh Hewqo qiieh! &1 FatE @ R | 6
IR e § qAiel o T Sl i ==l T R |

3T & Hfe I 3g9d U gU fohml i TR <l U= <hifTe qen 3+ Jweisy |

With rapid advancements in the field of replacing manual work with machines, a robot
named ‘Sujan’ has been invented and developed and is likely to get the citizenship of

the country of its origin.

It has led to a stage where machines are being used in place of human beings.
‘Sujan’ is doing all types of work whether routine or hazardous and even answering
the queries of people. However, this issue has to be carefully looked into keeping in
mind the consumer attitude towards product innovations, problem of unemployment
and its impact on the quality of life. Through the orders and decisions of various
commissions and agencies at Centre, State or local level the Indian Government is

playing a very significant role in balancing the use of human and machine power.

Various dimensions of business environment are being discussed in the above

para.

By quoting the lines from the above identify and explain any three dimensions.
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