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General Instructions :
(i)  Answers to questions carrying 1 mark may be from one word to one sentence.
(ii)  Answer to questions carrying 3 marks may be from 50-75 words.
(iii) Answer to questions carrying 4-5 marks may be about 150 words.
(iv) Answers to questions carrying 6 marks may be about 200 words.

(v)  Attempt all parts of a question together.

1. Ueh G134 % HAIHS ad bl 1 378 ? 1

What is meant by ‘functional structure’ of an organisation ?

2. T form weer Afafeadaar & Sigg wl sH AT 8 ? 1

How does planning reduces the risks of uncertainty ?

3. oA fafiee Q0 o e sorgiiea 3amel i U il et ? 1 a8 T SR g5,
T -390, STSACTH TG TR H TAT GELT 3T U o HETSA B TG H SR
FAE |
HHT T HRTHS <l o7 fSEd 3dred, foqom g o & fi-fi= steme 9 | @
HRATcHS L ICTC] hl CEE Hd U T THI-THT T 3h! Tffaert i g &
STt oft | 3 BT T B TR hiearsat au srtaunii foere g e | ffymed
FETaT ¢ o foTu St & g shrieh) Srfesrl, Tird 3 qeaent, Efia-3uskon, Sfemeds
goaTfe w1 “Hifean’ g1 WU 9 HisTse B I UM Foia(-aE o IT=HId aifiehd
e w1 ol foram | vEn sk 1t 3 yeee % Us SR Sl UfshAr o weh =wor o fsared
ToRaT | 38 =0T 1 TEEH T | 1

Zamon Ltd. is manufacturer of electronics goods based in Pune. On one hand it deals

in items like books, music instruments, videotapes etc., and on the other hand it deals
in laptops and mobile phones.

The company had a functional structure with separate heads for production, marketing
and finance. All the functional heads were looking after the products, but at times their
activities overlapped. This led to problems related to coordination and inter-
departmental conflicts. To facilitate specialisation Ramit, the CEO of the company
decided to group books, music instruments, videotapes etc. under ‘Media’ and laptops
and mobile phones under ‘consumer electronics’. While doing so Ramit has performed
a step in the process of one of the functions of management. Identify the step.
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4. Hrugmue ffies’ 39 Sael & U § ol U O R | I8 39 3G T TR |
T Al & AT 5 [eoat! o (o1 WM H =l 8 | Uoh I U6 Ueh ST ST
FHrrt B fofiee’ 3 e € axge 6 Joft 3 @y foeeft & arem & e o | i
et afe fafiee’ & yow & diuwmue fafiee’ S R dSh 6 smavEenarst W
TS Al UM 1 Ieor@ HINY | WY g e fafiee i wriEia $off
JTTETIRATI ohl THITd T JATeT Teh I ATH GIT | 1

VXL Ltd. is a company dealing in dairy products. It procures these products from
Rajasthan and sells them to various parts of Delhi. A month before ‘Merio Ltd.’, a
Haryana based company entered Delhi market with a similar range of products. State
the impact of entry of Haryana based ‘Merio Ltd.” on the working capital
requirements of VXL Ltd. Also, name the factor affecting the working capital
requirements of VXL Ltd.

5. ‘gt 3t GwERl’ e do i 3Afees ITERT el S8 Ueiforaw, gl &1 dot, Terdish
SoTfe o fehauT q2T TShol O Hotd Ush o€l Al B | 36 3ifdehtet & 3=t @fa wred
FH At 3 | Tg AR o AR B @ 3 aun Fafia §9 8 3199 STTEERT S AT 61
WA Ut & | Ush aRESiT 3 ferefiem 2q 380 qe sifafier srivfier Goft i srrawaesar 2 |
39 39 TN 1 PTAH A1 § 3773 T oh IIET i bl TUTGHT & | ] 1 Tt Jaeeh
ey &=, SnforfSores S & for e v <ht hifarfes STervRrehanati o & ueHT =TT |

gara AR o6 st 3T SAfiier srifier goit stremasharsti 1 gfd 29 3Tmews
[ERET RIS 1

‘Vani Oil Refinery’ is a large company, engaged in processing crude oil and refining it
into more useful products like Petroleum, Kerosene, LPG etc. It has build good
reputation over the years. It has been consistently earning profits and paying regular
dividend to its shareholders. It needs additional working capital immediately to
finance a project. It expects to return this amount after seven to eight months. Ashish
Batra, the Finance Manager of the company does not want to get into procedural

requirements of securing finance from a Commercial Bank.

Suggest how the company can raise the required finance for meeting its

additional working capital requirements.
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6. fomum-fas =1 3red &ifsro | 1

Give the meaning of Marketing Mix.

7. FTG HET o UTE TAT iY@ AT Y- I8 H =181 @ Toh 2{een seei T stfues e
T8 Tl gt forawor <l A & s[@eT STt ? 379 3T o THYH § SR ST | 1

If the company has enough funds and the management also wants to have greater
control on the channel members, which channel of distribution should the company

adopt ? Give reason in support of your answer.

8. U fuepe fmiar wrgt wrg S=pll’ I Torem 9 fa@iwarsti w snenia fafi= w@mel &
forepe SR 1 wqa fopu I “sheft forepe’, “wefig wieel’, “shitht Siiefl’ gefe | 1
forpe % Ghel % ot fodl 9 fofim Tt & & qon faepd & fafim @rdt
A3 Bl 3T PR Y |
IR |feq AT % & 11 bl TE= HIT |
‘My Bakery’, a biscuit manufacturing. company, launched biscuits with different

flavours based on quality and features like ‘Crunchy biscuits’, ‘Sweet Potato’, ‘Coffee

Jolly’ etc.

The labels on the package of the biscuits are with pictures and different colours

indicating and specifying the flavours of the biscuits and their contents.

Identify the two functions of labelling discussed above.

9. ‘IFar g ‘ferehegientor o f el W 3tvie Hifs
(1) ST ShT T (i) Teufa qen (iii) Seva 3
Distinguish between ‘delegation’ and ‘decentralization’ on the basis of

(i) Freedom of action; (ii) Status and (iii) Purpose.
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10. ‘99 wd w1 o fafted ssa=miat i s1fnia @ & fou feo s e foasdt i focfi
TXeh! T Scoid ShIfTT | 3

State any three financial incentives other than ‘Pay and Allowances’ to motivate

employees.

11. focfia worg & & 4 fomiwg of@H 1, 3109 AE UTHg I, Th 98 IRl & fog
et ares wiE o 2, T 5-0d U | Tl Oor s o off, us U wiw R ofme
ST o, wiferd R oft 98 Ber § e Sgd § wIsel o aredfaes 31 I TE W Heht | 98
forcfia worer 6 &= ® T oft 781 o | 3a1 € 70, B % $© WA *1 ARG % I
TS W 38 TehR F Toharm T o fob sud sga -t STuifgat an e ek R He @ 31
T g1 | 3
() @A I 3-0 & TENor 6K 31 fofsre snensti i vg=s Hif |

(9) oIEA gRT 9iasy § 3709 TE90T i J9TaSelt sHH g SWied (31) § YgaHT TS
T3] i QLR ATt Toh=gl QTR 61 Seete hiT |

Lakhan, an expert in the area of Financial Management, sent an e-mail to his
subordinate Thomas about a new project for a client in France. Though, the mail was
in English, a language known to. Thomas, he was not able to understand the actual
meaning of many words used in the mail. He was also not a specialist in the field of
Financial Management. Not only this, some portions of the mail were translated from
French to English in such a manner that many mistakes crept in, causing different

meaning to the message.
(a) - Identify two specific barriers to communication in Lakhan’s e-mail.

(b) State any two measures which can be taken by Lakhan to overcome the barriers
identified in part (a) above to improve in future the effectiveness of his

communication.
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12. e fafiee & fod yerus Hemy @l qen yery fewes erqe duer 3 adaH
T o YRR 2] ford ThBra s & Eia o fovg § Tl W © 9 | T s
T a9t °§ 5078 37 9 A1 8’ I 3IgYA hLd U oW WA 5 e fean foh wman =t
yrerfirehdt € ST Seifeh et TUST K0T 1 foehed <TadT o |

I <l I T AT bl S H T §¢ TG G o YRR 2 ST
fopu S aTet fer-wa w1 gema e | g ol oF % fofe o § W@ S Tt 39
SHTh! ol o THEITST o TR Iurer | JehTST STeT T 7 | 3
Neelabh Sarin, the Finance Manager and Atul Chopra, the Managing Director of
Ghokerns Ltd. were discussing regarding the source of finance to be raised for
modernisation of their existing plant. Quoting that ‘Sensex has soared by 5078 points’
in the last three years, Neelabh Sarin suggests that equity should be preferred while
Atul Chopra wanted to opt for debt.

Keeping in mind the high operating costs of the company, suggest the source of

finance that should be used for modernisation of existing plant. Also, explain the two
factors highlighted above which should be kept in mind for taking this decision.

13, SUWIFATSI o GISCHIVT & STHTEHRIT-HLEI o HEe o (ohal A1 (9G] bl HHEST | 3
Explain any three points of importance of consumer protection from the point of view
of consumers.

14. 3TEHEISTE % Teh IcITE Ud TN T Wied’ & sigH yedt o s M Ud 38 s-
forafia v oh1 S| AR TR |
39 9 % Tk WTE < foru fafrentfora ot w 20% o 31fsia s &g 3tewereTe o fafi=
Tyt W ferfir= e bt firaTea <ht fershi 3 gatqem 6t e &g |
T TN 10% Y S@iadt o A1 3T Ta0H 98 o oI T 20,00,000 1 fersra e faffa
fomam | 4

38k I I8 34 STYfciehdiat & <= g A (uffa fepu i@ a8 e utat

3 T | TR Ahel g7 q1 SATHR 3794 AT ! JTd i H Tt &l T |
(31) U § dfeai Sl 3g4d hid §Y ol &l SRR 31 ASHISTT hl Tg=H hHIfT |
(9) ITEd () T TEAH TS T3 o T s 319 off i |

Vardan Patel started the business of preparation and supplying sweets through home
delivery at a production cum show-room ‘Express Sweets’ at Ahmedabad.

He made a plan forecasting the sales of different types of sweets in various
localities of Ahmedabad for each month of the year to earn a profit of 20% on Capital
employed.

He set a sales target of ¥ 20,00,000 in the current year with a 10% increase every
year.

He then set the criteria for selecting suppliers from whom he would make
purchases of raw material. The planning paid off and the business was able to achieve
its targets.

(a) Identify any two types of plans by quoting the lines from the above.
(b) Also give the meaning of the types of plans identified in part (a) above.
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15. udtum. fafies 3 feureer yew & U fUse &= § J&l TR g 3ffe wgrrdr YeH i
Tt B AT AW TN U W I &, Ueh SoA(deeh SUBUN oh (I ST hR@HT Tivd
fea |

g 9y § € vt um. feifiree 379 Icarel shi hH SNTa W IcTfed shieh T ATy
AT T B TheT g5 | ST R AT HHATEAT b IR T IR <hl 13T !
s &Y Y gy S qur @red o ety gerer wg o= faaen B wfafafe =
AT T Thishd AT | ST o IcATCH Ta-4eh i o Yol T e HIeT hl ITASHAT

3q Uk ATgfdehal o1 oft AT Tl | 35k IHIE B IHA HET % Jeru - feweh I Uk 7
o | <ifehT 38 argHifed wum qun fod yeues @ fod wd S & wrifafis foors &
T ST Tl T <71 Teht | 4
(%) TS % I THR hHl TgaH hife o HRoT Hrifafas faawa gu aun s
T AT T o] HI TT i I AT &1 33T Fehl |
(@) ST (F) § UgIH T TS o JhR o Th AW hI Iooh@ hifoe fraeht ==t
It ferfa A e A R |
(M) u.dt.wm. fafree gr oS s aeifya fohu e fohedl o gout w1 oft oo hifT |

A.V.M. Ltd. set-up its electric appliances manufacturing factory in a backward area of
Himachal Pradesh where subsidies are provided by the government and labour is
available at cheaper rates.
A.V.M. Ltd. was able to produce its products at low cost thereby generating enough
profits in the first year itself. It was because of the fact that the limits of authority and
responsibility of the employees were clearly defined and the activities of various
departments were co-ordinated and integrated. The Production Manager of the
company also came to know about the availability of raw-materials at cheaper rates
from a vendor. For this he wrote a letter to the Managing Director of the company for
getting sanction. But because of procedural delays in getting this sanction and
procuring funds from the Finance Manager, the order could not be placed.

(a) Identify the type of organisation, that led to procedural delays and because of
which the company could not get the advantage of procuring raw material at
cheaper rates.

(b) State an advantage of the type of organisation identified in (a) above other than
those discussed in the above case.

(c) Also, state any two values communicated by A.V.M Ltd. to the society.
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16. ‘T fuRoer % qvard Sawe < R et 6 ufhe 8 foe 9 arel s wrememse | 4

Explain the steps to be followed in the process of controlling function of management
after ‘Setting Standards.’

17. 31Ot Aneafien fommera aien 9Te i o qved, 15 9§ i 31y § Sfds | foemew oie fen
3 319 T o6 3vefia wfreror wred swear TRy R feam | sk T, v gufag festef-
el 9, fSein sga -t srafr # et e o | 3| wfafer smm fiar & @ Rt W
ST 3R & feam 31K 98 3= &1 od §¢ 95d &9 8 <@dl o1 | Sfog & 3=al
faRaen o1 3R 98 SRl St TRkl Bl Sog & €@ T | 39 Sfag o fUar 7 30 =EEE
% gla-U= faE 3wy e | a9 sfad o wg-any sfae 3 3wl S I
o 37 $ER ¥ weh guftg festeft-firadt o7 mn | 52 SmaEnies st | fasreft % ar
T o foTt 38 FoHT 3R L fea | 4

(F) I e § drda Tireor 6t fafer 1 9 samse |
(@) TN YT i o YT SFIE 1 U B ATt Tohral i AT b1 Jooi@ <hiTaTy |

After passing his secondary school examination, David left the school at the age of 15
years and started getting training under his father. His father, a renowned electrician,
had worked for many companies. He everyday started accompanying his father on
work and watched him carefully while working. David was a good learner and learnt
the techniques of work quickly. Now his father started passing on the tricks of the
trade to David. With the passage of time David acquired a high level skill and became
a well-known electrician at Indore. Big business-houses started calling him for

electrical-wiring.
(a) Name the method of training discussed in the above para.

(b) _State any three benefits which David could get on being trained.

18. T aToiR < foregl = shrt <1 9uig <hifrT | 4

Describe any four functions of Financial Market.
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19. ‘GRT FUA Eae Uy % fou swremEq ot | W gfdfer dwdt oft fb s
el —Te § T TRt 3Eeht AT B 9 e geh et sl st Teelt | 3roeh e
3T 1 §gH o ToTT 38 T T b -Tam gt s o1 Fofer foran | 3% o 389 et uei &

& Tl <l Teetts s Sy fopa | aroet o & feram—Tomst % g =g wldfe wism =5t
o gl IR et oft | 3ot Tensh % fawa # o o giua s % e e ww
fa-Geu garTersh JrRle d9R foharm, 38 Suamn qen 38 ¢fHe aHeR-vEl & wem ¥
e 3R foharm | 38 Tt o foreor =g <1 forawor st oot argent st +ft fgfer 1 | 4

IRY H @ € o, 9 91 § I TR Yohe T | UUW UTE H 98 ST h

20% 1 31 H § Ahe 5 |

() Sywiea b 1ot ffteT Qanatt & wm # weifya v % forw amr gy s # =S
TS s~ faftr < ve=m Hife |

(@) g3t ud Hanati & foque 3 fore Sutie () H v 18 garda-fafyy 6 fogi i
ftrep1at 1 Seor@ HIfT |

Sara was pursuing her graduation. Everyday she saw her mother working tirelessly at

home after coming back from her work-place. She decided to start a tiffin service to
increase her family income. To begin with she started supplying tiffin only in the
neighbourhood. Everyday she detailed out the menu after consulting her mother. For
informing the people about her service she designed a beautiful informative pamphlet,
got it printed and started distributing it through the daily newspapers. She also

appointed two delivery boys to deliver tiffins.

The business was slow to begin with but picked-up well afterwards. She was

able to earn a profit of 20% of the revenue in the first month.

(a) Identify the promotional tool used by Sara to communicate to the customers

about her tiffin service.

(b) State any three roles of the promotional tool identified in (a) above in marketing

of goods and services.

20, GHGT 6 fordl gia fo=iwarati =1 Ieoi@ T | 5

State any five characteristics of co-ordination.
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21, Eam fafies v sgusd sl e g freen gees aifties €LE. § 7 | 3% fova
% Tarfer=r STl o TSEHT T USHTR TeH it & |
Ig Th WHI AT 8 T8 38 hrEiehR] T=oul, od- a7 T <h U113t o i
AN 1 L o W ¢@d & | I hl Gaa-TRNu-8&hid & a9 fafi= o < &
g fed STareR § Ty-ane &R Hid & | S fafiee & geraes e aun = W
SR ¢d & e g st § warira g fse giafead gt @ |
IE TUE o el H URSAEh [ovars Ug 390 shi WiaHT i off Ticdiied hidl 8 | 389 TR
THE AT ! TIcHTIEd hieh CIaT fTfHeg 370 Ie9ai ! U i H T%el g3 & | UHT Hich
G fafiiee & erush va-g % 55 gl w1 g w2 |
T fepef <1 forgr=di 1 T=TIT oI THeST | 5
Deewan Ltd. is a multinational consulting company with its headquarters at

Washington D.C. It hires young people from different countries of the world.

It is a company in which people dream to work because of its work-environment,
pay and growth prospectus. The company has a culture of open communication and
people of various nationalities work together in a discrimination free environment. The
behaviour of managers of Deewan Ltd. emphasises kindliness and justice which
ensures loyality and devotion of workers.

It also promotes mutual trust and belongingness among team members. In this
way management of Deewan Ltd. is able to achieve its objectives by promoting team
work. By doing so Managers of Deewan Ltd. are following some principles of
management.

Identify and explain any two such principles.

22. UH TERA! % 991, 51 WA o 70 gIHHR 8, 379 7Tid | 418 S aTelt St -gfeai
ITINT Sleh I = TAUTE IAEH h Teh hFIHT Cicieh TAMHEE 3hl TATIAT o1 | ITUTE
Uohs T TaRuf - first o qer 39 W o, HAT, JT=aeqy, IUIT-gg - Few aur 3t wefifd
AT 1 foewr o | 38 Wi~ uWeRT-HaT3t aUT R e’ o @veh e
S T, TR o aUT 3-Ta 3TEE Wi off | TUUT A= AR B T G901 34 guTHg
ST & ST e 3T & 7T |
(%) ITU Tfd IUMSAT o fehal el JATIRRI hl Tg= HIfSTu T 38 THEST |
(@) E Tl g gt o1 ft Ieorg hifve st gfxaes fafies g g w61 weifya fohe o

gl 5
Aditi set-up a company ‘Dantik Ltd.” to manufacture toothpastes using herbs found in
her village instead of chemicals that are hazardous to health. The package of the
product was eco-friendly and had details like price, quantity, ingredients, directions for
use and other relevant information. It also carries the contact details like address,
phone number and e-mail id of ‘Dantik Consumer Services and Grievance Cell’. The
toothpaste became very popular and she started getting orders from reputed traders.
(a) Identify and explain any two Rights of Consumers discussed above.
(b) State any two values being communicated by ‘Dantik Ltd.’ to the society.
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23. WHER ST D! FIAET GRS 6 & T ISt F g W o "1 G A0 Teh TSNS
IMfersshR T forehra Toham T 8 T 38 3794 I Tsg Shl ANTHERdT 9T B aTefl 8 |

T AT o T W AR o ITART hl TEIfq 391 81 71 2@ | ‘gIW' Sieh W@ WA
Gt TR o T AT & AT AT < FT o I it <7 & | g IeUTE Ao -SacH1 <t 3R
ITHIFATST o IV, SIS Sh1 THEI G Sfa <hi TUTad] T 8%k THTE & 5feeTa 39
fowa =1 "EgHIgES TEET B | g, TS A1 W 'R W faf= seteEi qe
TSl % 3TeE qe fHuiT % HieAw § WA §hR e qei Wil wfe < 3uEnT |

T &g Ueh STcTersh Tawarqul fent 1 fate & & | 6
SR FTEe W qATel & fafir i it sl Hi TR |

IR ¥ Ul I 3G9 hid §U foheail dIH STRATHI 3h1 T8I ShITIC q2l 76 THFST |

With rapid advancements in the field of replacing manual work with machines, a robot
named ‘Sujan’ has been invented and developed and is likely to get the citizenship of

the country of its origin.

It has led to a stage where machines are being used in place of human beings.
‘Sujan’ is doing all types of work whether routine or hazardous and even answering
the queries of people. However, this issue has to be carefully looked into keeping in
mind the consumer attitude towards product innovations, problem of unemployment
and its impact on the quality of life. Through the orders and decisions of various
commissions. and agencies at Centre, State or local level the Indian Government is

playing a very significant role in balancing the use of human and machine power.

Various dimensions of business environment are being discussed in the above

para.

By quoting the lines from the above identify and explain any three dimensions.
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24, WM soifaeaE wgae fafiee # wee Yeeh % 41 ue fad & | e Hies vages el
J HTS o 3TEX H & Teh Iugaa wieff ‘Toward’ =t ugee i qU1 38 HEReh Yeeh % g W
e Y TEa | g U o TTT ek a1 A Uk ST TSiE! shi FERIAT o 9T Hel
1 = fopal | ©: HIg weatq W’ | <@ f favare’ w1 fsarea ‘a6 fsae @
g T, FET v’ st Awrar Tefm & 6 off | 3rd: e’ 7 fory forn fop wios o g
Torelt Smedt | @ s e w81 &4 | 6
UH ferdl TR HHON ! THEATET fSeh SR W ol 3 3utiera fofe foram g |

There were two vacancies for the post of Assistant Manager in ‘Gyan Electrics Private
Ltd.’. ‘Parth’ the Human Resources Manager identified one suitable candidate
‘Vishwas’ from within the organisation and promoted him to the post of Assistant
Manager. For another post, the Manager ‘Parth’ took help of a placement agency and
selected ‘Saleem’. After six months, Parth observed that ‘Vishwas’s’ performance was
much better than ‘Saleem’s’ performance though ‘Vishwas’ was less qualified than
‘Saleem’. Hence, ‘Parth’ decided that in future he will not make any appointment with

the help of an outside source.

Explain any four reasons on the basis of which ‘Parth’ would have taken the

above decision.

25. Fa-Frima-aem @ w37 7 7 39 R # 75 gfasfo & i i fafie fafwi
HHSATEY | 6

What is meant by ‘New Issue Market” ? Explain the various methods of floatation of

new securities issues in this market.
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