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OBJECTIVE TYPE | SHORT ANSWER
l;:\gT NAME OF THE UNIT QUESTIONS TYPE QUESTIONS QUTE(;:IACI)-NS
' 1 MARK EACH 2 MARKS
EACH
1 Communication Skills - IV 1 1 2
2 Self-Management Skills - IV 1 1 2
3 Information and Communication )
Technology Skills - IV 2 1
4 Entrepreneurial Skills - IV 1 1 2
5 Green Skills - IV 1 1 2
TOTAL QUESTIONS 6 5 11
NO. OF QUESTIONS TO BE ANSWERED Any 4 Any 3 07
TOTAL 1x4=4 2x3=6 10 MARKS
MARKS
PART B - SUBJECT SPECIFIC SKILLS (50 MARKS):
SHORT SHORT | DESCRIPTIVE/
OB_JI_EY(I:;LIVE ANS. ANS. LONG
UNIT TYPE TYPE ANS. TYPE TOTAL
NO. NAME OF THE UNIT |QUESTIONS | ;e | | quEs.-11 | QUESTIONS | quEsTIONS
1 MARK 2 MARKS | 3 MARKS 4 MARKS
EACH EACH EACH EACH
1 Make Up Services 14 2 - 2 18
2 Facial Beauty Services 6 1 1 1 9
3 Salon reception duties 6 1 1 1 9
4 Creating positive impression 6 1 1 1 9
at work place
TOTAL QUESTIONS 32 5 3 5 45
NO. OF QUESTIONS
TO BE ANSWERED 26 Any 3 Any 2 Any 3 34
TOTAL MARKS 1x26=26 | 2x3=6 | 3x2=6 4x3=12 50 MARKS
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General Instructions:

1.

2
3.
4

b

Please read the instructions carefully.

. This Question Paper consists of 24 questions in two sections — Section A & Section B.

Section A has Objective type questions whereas Section B contains Subjective type questions.

. Out of the given (6 + 18 =) 24 questions, a candidate has to answer (6 + 11 =) 17 questions in

the allotted (maximum) time of 3 hours.
All questions of a particular section must be attempted in the correct order.
SECTION A - OBJECTIVE TYPE QUESTIONS (30 MARKS):
i.  This section has 06 questions.
ii. Thereis no negative marking.
iii. Do as per the instructions given.
iv.  Marks allotted are mentioned against each question/part.
SECTION B — SUBJECTIVE TYPE QUESTIONS (30 MARKS):
i.  This section contains 18 questions.
ii. A candidate has to do 11 questions.
iii. Do as per the instructions given.

iv.  Marks allotted are mentioned against each question/part.
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SECTION A: OBJECTIVE TYPE QUESTIONS

Q.1 | Answer any 4 out of the given 6 questions on Employability Skills (1 x 4 = 4 marks)
i. | Chemistry is my favourite subject, but my brother really likes social studies. 1
Which type of sentence is referred above.
ii. | What is goal setting? 1
iii. | Explain cell and cell address? 1
iv. | Define interpersonal skills 1
v. | Mention the full form of NAPCC. 1
vi. | How can we select a cell? 1
Q.2 | Answer any 5 out of the given 7 questions (1 x 5 = 5 marks)
i. | Electrical facial treatment is also called 1
a) Facial Cleaning brush
b) Galvanic Electro facial treatment
c¢) Cosmetic Electrotherapy
d) High frequency treatment
ii. | A quality of a salon receptionist. 1
a) Serious Face
b) Smiling face
c) Non-friendly
d) Worried
iiii. is not a type of payment. 1
a) Credit card
b) Loyalty Card
¢) Gift Voucher
d) Bill
iv. | The process of electrical facial skin treatment involves the use of or 1
poles or both to get the required end results.
a) High, low
b) Positive, negative
c) North, south
d) Large, small
v. | The area where a client gets the first impression of the salon. 1
a). Retail Area
b) Storage Area
c) Front Desk
d) Lounge area
vi. | The second largest cause of death in the world. 1

a) Alcohol
b) Ghutka
c¢) Tobacco
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d) Cancer

vii.

The process or activity of sharing or conveying information through the help of
messages using methods like speech, writing, visuals, signals or behavior.

a) Gestures

b) Communication

c) Both (a)and (b)

d) None of the above

Answer any 6 out of the given 7 questions (1 x 6 = 6 marks)

Ritu is a beauty therapist in a salon. She diagnosed that her client who wanted to
undergo ‘Ultrasonic Exfoliation’ is suffering from ‘neuralgia eye and trigeminal nerves’.
How should she handle the situation to avoid any embarrassment to herclient?

a) Avoid Speaking loudly

b) Beingintolerant

c) Giving Ultrasonic Exfoliation secretly

d) Maintain Social Distancing

describes the shade of the skin.

a) Uptone

b) Complexion

c) Skintone

d) None of the above

Priya is a receptionist in a salon. She gets lot of telephonic calls for queries and
appointments for various services. ldentify the problem she faces during telephonic
communication.

a) Noise

b) Website issues

c) Both (a)and (b)

d) None of the above

Foundation best suited for people interested in natural make up.
a) Sheer
b) Mousse
c¢) Compact
d) Mineral

Dry skin is due to lack of lubrication from the glands.
a) Oily
b) Lubricating

c) Sebaceous
d) Thyroid

vi.

Which tool is best suited for deep cleansing?
a) Foundation brush
b) Electric brush
¢) Cotton wool
d) None of the above

Vii.

Neha has thin and sparse eyelashes. Which kind of mascara should be used by herto
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provide volume to her thin eyelashes and to add depth to her eyes?

a)
b)
c)
d)

Powder Mascara
Cream Mascara
Liquid Mascara
No mascara

Answer any 5 out of the given 6 questions (1 x 5 = 5 marks)

Shanaya is an air hostess. She has to apply makeup on a daily basis. Her job involves

lot of travelling. Which technique of make- up removal is convenient to her for

cleansing and maintaining a fresh face?

a)
b)
c)
d)

Using a toner

Using Cleansing oil
Using Micellar water
Wipes or towelettes

are really important to provide a light glow over your face.

a)
b)
c)
d)

Mascara
Foundation
Concealer
Shimmers

the face is also a method of relaxing as it improves the circulationand

opens the pores for further cleansing.

a)
b)
c)
d)

Rubbing
Steaming
Cleaning
Washing

is the first point of contact when a customer enters in a salon.

a)
b)
c)
d)

Salon receptionist
Beauty Therapist
Massager

Client

Base of a matte foundation is

a)
b)
c)
d)

Water

Oil

Both (a) and (b)
None of the above

vi.

Which is the most commonly used cosmetic facial therapy?

a)

Galvanic Electro facial treatment

b) Facial Cleaning brush

c)

Ultrasonic Exfoliation

d) Micro dermabrassion
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Q.5

Answer any 5 out of the given 6 questions (1 x 5 = 5 marks)

Diya went to a salon for getting an electrical facial treatment but she is sufferingfrom 1

sinusitis. Which electrical facial treatment should she avoid?
a) Vacuum suction
) Galvanic Electro facial treatment
¢) Ultrasonic Exfoliation
) High frequency treatment

is a medium of recording the booking of appointments.
Computer

QO

O
—_ ~— ~— ~—

English
Both (a) and (b)
None of the above

o O

are used to enhance the cheeks area of the face.

a) Foundation
b) Lipstick
c) Blusher
d) Eye-shadow

IlI- effect of alcoholism are

a) Risk of heart diseases

b) Liverinfection

c) Degradation in social and economic status
d) All of above

is the tendency in which one consumes alcohol to cope with 1

difficultiesor to avoid the feeling of sadness.
a) Depression
b) Alcoholism
c) Both (a)and (b)
d) None of the above

vi.

An emulsion of mineral oil, water and wax and acts as a moisturizer.
a) Cold Wax
b) Sunscreen
c) Cold Cream
d) Body lotion

Answer any 5 out of the given 6 questions (1 x 5 =5 marks)

Bindi is a symbol of and style.
a) Tradition
b) Amaze

c) Creativity
d) None of the above
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ii. | Which kind of skin is very similar to dry skin but characterized by deep lines and 1
looseness?
a) Oilyskin
b) Matured skin
c) Allergic Skin
d) Combination skin
iii. is important for a positive self-image to maintain a pleasing 1
and attractive appearance.
a) Being hard working
b) Grooming
¢) Communication
d) None of the above
iv. | Foundation that contains SPF 40, and is useful in providing sun protection. 1
a) Cream
b) Matte
c) Sheer
d) Waterproof
v. | The process of communication has major components. 1
a) Two
b) Three
c) Four
d) Five
vi. | Analogous colors are also known as colors. 1
a) Similar
b) Contrasting
c) Opposite
d) Hue
SECTION B: SUBJECTIVE TYPE QUESTIONS
Answer any 3 out of the given 5 questions on Employability Skills (2 x 3 = 6 marks)
Answer each question in 20 — 30 words.
Q. 7 | Justify Direct and indirect objects? 2
Q. 8 | Explain the personality disorder which is characterized by unstable moods and 2
behaviors.
Any 2
Q.9 | How to save a file in PDF format? 2
Q. 10| Mention any two qualities that motivate entrepreneurs? 2
Q. 11| Explain any two green jobs? 2
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Answer any 3 out of the given 5 questions in 20 — 30 words each (2 x 3 = 6 marks)

Q. 12| Give a brief note on maintenance of ‘lounge area/waiting area’ in a salon. 2
Q. 13| Define the following: 2
a) cools colors
b) tone
Q. 14| Suggest some ways to reduce telephonic communication difficulties. 2
Q. 15| Distinguish between a ‘sun style’ and “flower style’ bindi. 2
Q. 16| Mention any four contraindications of ‘Ultrasonic Exfoliation’. 2
Answer any 2 out of the given 3 questions in 30— 50 words each (3 x 2 = 6 marks)
Q. 17| What kind of voice, words and body language should be used while dealing withthe 3
calls of customers?
Q. 18| Renu works in a reputed salon. List the code of conduct for her. 3
Q. 19| State the benefits of using an electric brush. 3
Answer any 3 out of the given 5 questions in 50— 80 words each (4 x 3 = 12 marks)
Q. 20| What are the steps involved in the application of ‘blusher’? 4
Q. 21| a) Which type of electric current is used in Galvanic Electro-Facial Skin ~ (1+3) 4
b) Discuss the stepwise procedure of ‘Galvanic Electro-Facial Skin Treatment’.
Q. 22| Discuss the steps involved in scheduling an appointment with the client. 4
Q. 23| How can you provide a caring environment to a client? 4
Q. 24| Reema is a makeup artist. She has to do a party makeup on a client and has to identify | 4

the skin tone of the client to apply the right colour make-up and lipstick. In which ways
can she determine the undertone of her skin? Explain.
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