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: 

(i) 

(ii) - 24 :

(iii)  ,
(iv) 6 + 18) = 24 3  

6 + 11) = 17

(v) 

(vi) : 30  :

 (a) 6

(b) 

(c) 

(d)  
(vii) 30  : 

 (a) 18  
(b) 11

(c) 

(d)  
 

 $  $ 
  (30 ) 

1. 6 4   4 1=4 
 (i)  ___________ 

 

(A)  (B)  

(C)  (D)  
 (ii)  ? 

 (A) Ctrl + X   (B) Ctrl + R    

 (C) Ctrl + C     (D) Ctrl + V       
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General Instructions : 

(i) Please read the instructions carefully.  

(ii) This question paper consists of 24 questions, in two Sections : Section A 
and Section B.  

(iii) Section A has Objective Type Questions, whereas Section B contains 
Subjective Type Questions.  

(iv) Out of the given (6 + 18) = 24 questions, a candidate has to answer  
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.  

(v) All questions of a particular section must be attempted in the correct 
order. 

(vi) Section A  : Objective Type Questions (30 marks) :  
(a) This section has 6 questions.  
(b) There is no negative marking.  
(c) Do as per the instructions given.  
(d) Marks allotted are mentioned against each question/part.  

(vii) Section B : Subjective Type Questions (30 marks) :  
(a) This section has 18 questions.  
(b) A candidate has to do 11 questions.  
(c) Do as per the instructions given.  
(d) Marks allotted are mentioned against each question/part.  

Section A  
                                     (Objective Type Questions)                          (30 Marks) 

1. Answer any 4 out of the given 6 questions on Employability Skills.  4 1=4 

 (i) ___________ is a positive personality trait wherein individuals 
having such a trait are kind, sympathetic and considerate. 

 (A) Pessimism   (B) Greedy 

 (C) Agreeableness    (D) Being judgmental 

 (ii) Which shortcut key should be used to paste text ?   

 (A) Ctrl + X   (B) Ctrl + R    

 (C) Ctrl + C     (D) Ctrl + V       



#

   331-1 Page 4 of 19  

(iii) ___________   

(A)     

(B)   

(C)    

(D) -   

(iv) ___________    
(A)  
(B)  
(C)  
(D)  

(v) ___________ 

   
(A)   

(B)  
(C)  
(D)   

(vi) ___________    
(A)  (B)  
(C)  (D)  

2.  7  5  5 1=5 

(i) ___________  

(A)   

(B)  

(C)   

(D)  
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 (iii) Libre-Office Impress is used to make ___________ .   

 (A) A Spreadsheet   

 (B) Calculations   

 (C) A Presentation    

 (D) A Workbook   

 (iv) ___________ makes entrepreneurship successful.    

 (A) Decisiveness   

 (B) Financial constraints 

 (C) Basic Ethics   

 (D) Non-availability of skilled labour 

 (v) ___________ is a form of communication in which students put their 
feelings and ideas on paper.    

 (A) Writing     

 (B) Listening    

 (C) Shouting     

 (D) Speaking    

 (vi) Areas for green jobs in the building and construction sector 
includes __________.   

 (A) Gardening  (B) Food production  

 (C) Transportation  (D) Sanitation    

2. Answer any 5 out of the given 7 questions. 5 1=5 

 (i) _________ is used to create smoky eyes.  

(A) Eyeliner   

(B) Mascara 

(C) Concealer  

(D) Kohl pencil  
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(ii) ___________    

(A)  (B)  
(C)  (D)  

(iii) ___________  

(A)  (B)  
(C)  (D)  

(iv) ___________   

(A)    
(B)   
(C)   

(D)  

(v) ___________    

(A)   

(B)  

(C)  
(D)  

(vi) ___________ 

 
(A)  (B)  
(C)  (D)  

(vii) ___________    
(A)   

(B)  
(C)   

(D)  



#

   331-1 Page 7 of 19 P.T.O. 

 (ii) _________ creates a matte appearance and blots oiliness.  

 (A) Loose translucent powder (B) Liquid foundation 

 (C) Pancake    (D) Blusher 

 (iii) The main purpose of makeup is to _________ .  

 (A) Hide pimples (B) Blend the shades 

 (C) Enhance the features  (D) Conceal the open pores 

 (iv) Before applying lipstick, always cover the lips with a __________.   

 (A) Lip pencil  

 (B) Foundation 

 (C) Concealer  

 (D) Shadow pencil   

 (v) Foundation in makeup is used to __________.   

 (A) Provide shading effect   

 (B) Remove dead cells 

 (C) Achieve smooth and even complexion  

 (D) Give glow to the skin  

 (vi) __________ are best suited for daily use and act as the first step for 

cleansing.  

 (A) Moisturizers  (B) Toners  

 (C) Wipes or towelettes  (D) Astringents 

 (vii) __________ is also known as blusher.   

 (A) Foundation   

 (B) Shimmer 

 (C) Rouge  

 (D) Primer  
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3.  7  6  6 1=6 

(i) ___________   

(A)   

(B)  
(C)   

(D)  

(ii) ___________  40
   

(A)   
(B)  
(C)   
(D) -  

(iii) ___________ 
  

(A)   
(B)  
(C)   
(D)  

(iv)  ___________ 
   

(A)  (B)  

(C)  (D)  

(v) ___________   
(A)   
(B)  
(C)   
(D)  
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3. Answer any 6 out of the given 7 questions. 6 1=6 

 (i) Dry skin is due to lack of lubrication from the _________.  

 (A) Sebaceous glands    

 (B) Sweat glands   

 (C) Apocrine glands     

 (D) Thyroid glands    

 (ii) __________ foundation contains SPF 40, which helps in providing 
sun protection.   

 (A) Mousse   

 (B) Mineral  

 (C) Sheer   

 (D) Oil-based   

 (iii) __________ eyeliner can be used when there is a requirement of 
waterproof eyeliner.  

 (A) Gel   

 (B) Kohl 

 (C) Liquid  

 (D) Kajal   

 (iv) If the vein appears __________ in colour, then it is to be interpreted 
as a cool undertone.  

 (A) Blue (B) Green  

 (C) Red  (D) Orange 

 (v) Colours on either side of the secondary colours are called _________ 
colours.  

 (A) Tertiary  

 (B) Primary  

 (C) Warm  

 (D) Cool  
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(vi)  ___________   

(A) -  (B)  
(C)  (D)  

(vii) ___________   

(A)  (B)  
(C)  (D)  

4.  6  5  5 1=5 

(i) ___________ 

  

(A)  (B) -  
(C)  (D)  

(ii) 

___________   

(A)  (B)  
(C)  (D)  

(iii) ___________ 
  

(A)  (B) -  
(C)  (D)  

(iv)  ___________   

(A)  

(B)  

(C)  

(D)  
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 (vi) __________ foundation is recommended for hot and humid climate.   

 (A) Oil-based  (B) Matte  

 (C) Waterproof  (D) Powder 

 (vii) __________ skin has a tendency to develop acne, pimples and 
pustules.   

 (A) Dry (B) Oily 

 (C) Combination  (D) Mature 

4. Answer any 5 out of the given 6 questions.  5 1=5 

 (i) _________ facial technique is highly recommended for acne, 
couperose and for removal of general congestion.   

 (A) Galvanic  (B) Lymphatic drainage   

 (C) High frequency  (D) Steaming 

 (ii) The process of penetration of skincare products through galvanic 
positive probe is also known as _________.   

 (A) Electrotherapy   (B)  Hydration 

 (C) Iontophoresis  (D) High frequency treatment  

 (iii) __________ treatment removes dead skin cells to even out the skin 
tone.   

 (A) Ultrasonic exfoliation (B) Lymphatic drainage 

 (C) Galvanic  (D) Steaming 

 (iv) __________ oil should be added in boiling water while giving steam 
to the face.  

 (A) Coconut   

 (B) Sesame   

 (C) Olive   

 (D) Essential    
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(v) ___________

  

(A)   

(B)  
(C)   

(D)  

(vi) ___________   

(A)   
(B)  
(C)   

(D)  

5.  6  5  5 1=5 

(i) ___________   

(A)   

(B)  
(C)   

(D)  

(ii) ___________  

(A)  (B)  
(C) (D)  

(iii) ___________   
(A)  (B)  
(C)  (D)  
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 (v) Galvanic devices emit __________ to bring some chemical changes 
in the skin.   

 (A) Alternating Current (AC)   

 (B) Direct Current (DC)   

 (C) Combination of AC and DC   

 (D) Faradic current 

 (vi) _________ helps in loosening the blackheads.  

 (A) Ultraviolet lamp   

 (B) Cold compression 

 (C) Steaming     

 (D) Infrared lamp 

5.  Answer any 5 out of the given 6 questions. 5 1=5 

 (i) _________ are an effective way of building the clients  
trustworthiness.  

 (A) Gift vouchers   

 (B) Credit cards   

 (C) Loyalty cards      

 (D) Bills  

 (ii) _________ should be maintained to know the history of the client.   

 (A) Record book  (B) Stock register 

 (C) Appointment book (D) Indent book 

 (iii) A quality of a good receptionist is her_________ face.   

 (A) Serious  (B) Smiling 

 (C) Poker (Blank expression)  (D) Surprised 
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(iv) ___________   

(A)   

(B)  
(C)   

(D)   

(v) ___________  
(A)  (B)  

(C)  (D)  

(vi) ___________ 

  
(A)   
(B)  
(C)   
(D)  

6.  6  5  5 1=5 

(i) ___________  
(A)  (B)  
(C)  (D)  

(ii) ___________   
(A)  (B)  
(C)  (D) /  

(iii) ___________  
(A)  (B)  
(C)  (D)  
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 (iv) A receptionist must talk __________ with the clients.  

 (A) Politely   

 (B) In a sympathetic way    

 (C) Concisely   

 (D) Bluntly  

 (v) The main task of the _________ is to take calls and schedule 
appointments.   

 (A) Salon owner   (B) Beauty therapist 

 (C) Receptionist  (D) Hair dresser 

 (vi) Cosmetics and products must be displayed neatly at the _________ 
for sale.  

 (A) Reception area  

 (B) Retail area   

 (C) Storage area  

 (D) Waiting lounge   

6. Answer any 5 out of the given 6 questions. 5 1=5 

 (i) For running a salon successfully the staff should be ___________.   

 (A) Courteous  (B) Clever 

 (C) Reliable and efficient  (D) Confident  

 (ii) A beauty therapist should never consume ___________ in the salon.    

 (A) Alcohol  (B) Water 

 (C) Cold drinks  (D) Tea/Coffee 

 (iii) The process of communication has ___________ major components.  

 (A) Two (B) Three 

 (C) Four   (D) Five 
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(iv) ___________  
(A)   
(B)  
(C)  
(D)  

(v) ___________  
(A)  (B)   
(C)  (D)  

(vi) ___________ 
 

(A)   

(B)  
(C)  
(D)  

                                          
 30  

5 3 20  30

   3 2=6 

7.   

8. -  

9.   

10. ?  

11.   
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 (iv) Team spirit can be lost in a case when there is ____________.   

 (A) a good balance of planning and action    

 (B) self-confidence  

 (C) a good sense of humour      

 (D) too much work for too few people 

(v) _________ is a major cause of oral cancer.   

 (A) Alcohol  (B) Chewing gum 

 (C) Tobacco  (D) Poor Diet 

 (vi) For leaving a good impression on the client, the beauty therapist 
should use _________.  

 (A) A soft perfume  

 (B) Loud makeup   

 (C) Pointed nails  

 (D) Heavy jewellery 

Section B 
                                           (Subjective Type Questions)                         (30 Marks)  

Answer any 3 out of the given 5 questions on Employability Skills. Answer each 
question in 20  30 words.  3 2=6 

7. Define the term Communication .  

8. Write about any four sources to attain self-motivation and inspiration.  

9. Explain the steps to print a presentation. 

10. What are the characteristics of Entrepreneurship ?  

11. Name any two green jobs in solar and wind power.  
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5 3 20  30  3 2=6 

12.   

13. ?     

14.   

15.   

16. ?    

3 2 30  50  2 3=6 

17.   

18.  

19.  

 5 3 50  80  3 4=12 

20.   

21.  : 
        

22. -  

23.  

24. 
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Answer any 3 out of the given 5 questions in 20  30 words each.  3 2=6 

12. Define tertiary colours.   

13. What is the purpose of using a toner ?     

14. Define cosmetic electrotherapy.   

15. Enlist any four personal grooming tips for salon staff.   

16. How would you handle contraindications in the salon ? 

Answer any 2 out of the given 3 questions in 30  50 words each.  2 3=6 

17. Describe the benefits of using an electrical brush unit. 

18. Explain the importance of storage area. 

19. Describe personal telephone call ethics for salon staff.   

Answer any 3 out of the given 5 questions in 50  80 words each.  3 4=12 

20. Explain any two makeup removal techniques. 

21. Explain the characteristics of any two types of skin : 

 (A) Dry Skin (B) Allergic and Sensitive skin (C) Oily skin   

22. Describe the procedure of lymphatic drainage facial and its 
contraindications.   

23. Describe in detail, as to how to book an appointment in the salon. 

24. How will you provide a caring environment to your client to make her feel 
comfortable ? Explain. 


