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Series HEFG  Set-4 

  àíZ-nÌ H$moS>       
 Q.P. Code  

amob Z§. 
Roll No. 

   
 

~¢qH$J 
BANKING 

: 3 : 60 
Time allowed : 3 hours Maximum Marks : 60 

 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _o§ _w{ÐV n¥ð> 19 h¢ & 
 àíZ-nÌ _| Xm{hZo hmW H$s Amoa {XE JE àíZ-nÌ H$moS H$mo narjmWu CÎma-nwpñVH$m Ho$ 

_wI-n¥>ð> na {bI| & 
 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _| >24 àíZ h¢ & 
 H¥$n`m àíZ H$m CÎma {bIZm ewê$ H$aZo go nhbo, CÎma-nwpñVH$m _| àíZ H$m H«$_m§H$ 

Adí` {bI| & 
 Bg  àíZ-nÌ  o Ho$ {bE 15 {_ZQ >H$m g_` {X`m J`m h¡ &  àíZ-nÌ H$m {dVaU 

10.15 ~Oo {H$`m OmEJm &  10.15 ~Oo go 10.30 ~Oo VH$ N>mÌ Ho$db  
àíZ- -nwpñVH$m na H$moB© CÎma Zht {bI|Jo & 

 Please check that this question paper contains 19 printed pages. 
 Q.P. Code given on the right hand side of the question paper should be 

written on the title page of the answer-book by the candidate. 
 Please check that this question paper contains 24 questions. 
 Please write down the serial number of the question in the  

answer-book before attempting it. 
 15 minute time has been allotted to read this question paper. The 

question paper will be distributed at 10.15 a.m. From 10.15 a.m. to 
10.30 a.m., the students will read the question paper only and will not 
write any answer on the answer-book during this period. 
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: 

(i) 

(ii) 24 : 

(iii) 

(iv) (6 + 18) = 24 3 
(6 + 11) = 17 

(v) 

(vi) : 30 :

 (a) 6  

(b) 

(c) 

(d) /  

(vii) : 30 : 

 (a) 18  

(b) 11 

(c) 

(d) /   
 

IÊS> H$  $ 
(dñVw{ZîR> àíZ)  (30 A§H$) 

 

1. amoµOJma H$m¡eb na {XE JE 6 àíZm| _| go {H$Ýht 4 àíZm| Ho$ CÎma Xr{OE &  4 1=4 

(i) AmË_-OmJê$H$Vm H$m ? 
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General Instructions : 

(i) Please read the instructions carefully. 

(ii) This question paper consists of 24 questions in two Sections : Section A 

and Section B.  

(iii) Section A has Objective type questions whereas Section B contains 

Subjective type questions.  

(iv) Out of the given (6 + 18) = 24 questions, a candidate has to answer  

(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.  

(v) All questions of a particular section must be attempted in the correct 

order. 

(vi) Section A  : Objective Type Questions (30 marks) :  

(a) This section has 6 questions.  

(b) There is no negative marking.  

(c) Do as per the instructions given.  

(d) Marks allotted are mentioned against each question/part.  

(vii) Section B : Subjective Type Questions (30 marks) :  

(a) This section has 18 questions.  

(b) A candidate has to do 11 questions.  

(c) Do as per the instructions given.  

(d) Marks allotted are mentioned against each question/part.  

 

Section A 

                                             (Objective Type Questions)                       (30 Marks) 
          

1. Answer any 4 questions out of the given 6 questions on employability 
skills.  4 1=4 

(i) What is meant by self-awareness ?     
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(ii) {ZåZ{b{IV _| go H$m¡Z-gr AmË_-_hÎd H$s Ma_ ^mdZm H$s EH$ {deofVm h¡ ?  

(a) AmË__w½Y ì`{º$Ëd {dH$ma 
(b) ApñWa ì`{º$Ëd H$s naoemZr (gr_mdVu ì`{º$Ëd {dH$ma)  
(c) Am{lV ì`{º$Ëd {dH$ma 
(d) Agm_m{OH$ ì`{º$Ëd {dH$ma 

(iii) {H$gr H$j _| g§»`mAm| H$m {S>µ\$m°ëQ> 
.
gaoIU  ?  

(a) ~mE± 
.
gao{IV  

(b) XmE± 
.
gao{IV  

(c) H|${ÐV 

.
gao{IV  

(d) `mÑpÀN>H$ ê$n go 
.
gao{IV  

(iv) AmnHo$ nmg gmd©O{ZH$ joÌ Ho$ ~¢H$m| Ûmam Xr OmZo dmbr godmAm|  [anmoQ>© H$mo ~ZmZo 
na J«rî_H$mbrZ AdH$me n[a`moOZm h¡ & AmnZo ~hþV emoY {H$`m h¡, {d{^Þ ~¢H$ 
emImAm| _| Vñdra| ItMr h¢ & A~ AmnH$mo H$jm Ho$ g_j EH$ àñVw{V XoZr h¡ & 

?  

(a) MmQ>© nona 
(b)  
(c) àñVw{V gm°âQ>do`a 
(d) ñàoS>erQ> 

(v) àem§V gwa{^ Ho$ {bE H$m_ H$aVm h¡, Omo EH$ ì`dgm`r _{hbm h¡ & àem§V EH$ 
__________ h¡ &  

(a) CÚ_r 
(b) _µOXÿar {Z`mo{OV ì`{º$ 
(c) Hw$eb H$m_Jma 
(d) ì`dgm`r 

(vi) gB©X OmZVm h¡ {H$ dh H$m¡Z-gm ì`dgm` H$aZm MmhVm h¡, bo{H$Z Cgo Zht nVm {H$ 
 h¡ __________ &  

(a) ghr Q>r_ H$m {Z_m©U 
(b) `moOZm H$s H$_r 
(c) Omo{I_ CR>mZm 
(d) YZ H$s H$_r 
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(ii) Which of the following is characterised by an extreme feeling of  
self-importance ?   

 (a) Narcissistic personality disorder  

 (b) Borderline personality disorder  
 (c) Dependent personality disorder 
 (d) Antisocial personality disorder  

(iii) What is the default alignment of numbers in a cell ?   

 (a) Left aligned  
 (b) Right aligned  

 (c) Center aligned  
 (d) Randomly aligned   

(iv) Services 
Offered by Public Sector B
clicked pictures at various bank branches. Now, you have to make a 
presentation before the class. What would you use ?   

 (a) A chart paper   
 (b) Word document  
 (c) Presentation software  

 (d) Spreadsheet  

(v) Prashant works for Surbhi, who is a businesswoman. Prashant is 
a/an ____________.   

 (a) Entrepreneur   
 (b) Wage employed person  

 (c) Skilled worker  
 (d) Businessman  

(vi) Sayed knows what business he wants to do but does not know what 
steps he has to take to get it running. The barrier stopping him is 
__________.    
 (a) building the right team   
 (b) lack of plan  

 (c) risk taking  
 (d) lack of funds 
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2. {XE JE 7 àíZm| _| go {H$Ýht 5 àíZm| Ho$ CÎma Xr{OE &  5 1=5 

(i) amYm H$m°boO H$s N>mÌm h¡ & dh AnZm  {~OZog ewê$ H$aZm MmhVr  
h¢ & dh ~¢H$ {~OZog bmBg|g H$hm± go àmßV H$aoJr ?    

(a) ^maVr` [aµOd© ~¢H$ 
(b) Eg.~r.AmB©. 
(c) E\$.AmB©.gr.gr.AmB©. 
(d) AmB©.Ama.S>r.E. 

(ii) E.E_.Eb. H$m AW© h¡ _____________ &  

(a) E§Q>r-_Zr bm°pÝS´>J̈ 
(b) E§Q>r-_mo{ZQ>oar bm°pÝS´>¨J 
(c) E§Q>r-_mo{~{bQ>r bm°pÝS´>J̈ 
(d) Am°b _Zr bm°pÝS´>J̈ 

(iii) : Ohm± VH$ J«mhH$m| H$m g§~§Y h¡ ~¢H$ à~§YH$ ~¢H$ H$m à{V{Z{YËd 
H$aVm h¡ & 

 :  emIm _m_bm| Ho$ gwMmê$ g§MmbZ Ho$ {bE dh nyar Vah go {Oå_oXma 
h¡ &   

(a) A{^H$WZ ghr h¡, bo{H$Z H$maU JbV h¡ & 
(b) A{^H$WZ Am¡a H$maU XmoZm| ghr h¢ & 
(c) A{^H$WZ Am¡a H$maU XmoZm| JbV h¢ & 

(d) A{^H$WZ JbV h¡, bo{H$Z H$maU ghr h¡ & 

(iv) Aënmd{Y G$U Ho$ _m_bo _|, ã`mO Xa| XrK©H$mbrZ G$U Ho$ {bE ã`mO Xam| H$s 
VwbZm _| ___________ h¢ &     

(a) H$_ 
(b) A{YH$ 
(c) g_mZ 
(d) (a) Am¡a (c) XmoZm| 

(v) {ZåZ{b{IV _| go Ý ỳZV_ Ama{jV àUmbr Ho$ {gÕm§V H$m g§X ©̂ h¡ ___________ &  

(a) H$a|gr ZmoQ> Omar H$aZm 
(b) ~¢H$m| Ûmam ~ZmE aIm OmZo dmbm Ama{jV ñVa 
(c) Ý ỳZV_ Ama{jV AZwnmV 
(d) ^maVr` [aµOd© ~¢H$ Ho$ Ama{jV ñVa H$mo ~ZmE aIZm  



  

335 Page 7 of 19 P.T.O.   

2. Answer any 5 out of the given 7 questions.  5 1=5 

(i) Radha is a college student. She wants to start her own banking 
business. From where will she obtain a bank business license ?  

 (a) RBI  

 (b) SBI  
 (c) FICCI 
 (d) IRDA  

(ii) AML stands for ______________.   

 (a) Anti-Money Laundering  
 (b) Anti-Monetary Laundering 
 (c) Anti-Mobility Laundering 
 (d) All Money Laundering  

(iii) Assertion : Bank Manager represents the Bank as far as the 
customers are concerned.  

 Reason :   He is entirely responsible for smooth conduct of the 
branch affairs.  

 (a) Assertion is correct, but Reason is wrong.  
 (b) Both Assertion and Reason are correct.  

 (c) Both Assertion and Reason are wrong.  
 (d) Assertion is wrong, but Reason is correct.   

(iv) In case of short-term loans, interest rate is _______ than interest 
rate for long-term loans.   

 (a) Lower  

 (b) Higher  
 (c) Same  
 (d) Both (a) and (c)  

(v) From the following Minimum Reserve System principle refers to 
_____________.   

 (a) Currency notes issue   
 (b) Reserve levels to be maintained by the banks  
 (c) Minimum reserve ratio  

 (d) RBI reserve level to be maintained  
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(vi) g§Vw{bV ~¡bo§g erQ> Ho$ _m_bo _|, Xò Vm H$m Hw$b n[ag§n{Îm nj Ho$ ___________ 
hmoZm Mm{hE &    

(a) ~am~a 
(b) A{YH$ 
(c) H$_ 
(d) (b) Am¡a (c) XmoZm| 

(vii) Ho$.dmB©.gr. H$m AW© h¡ ___________ &    

3. {XE JE 7 àíZm| _| go {H$Ýht 6 àíZm| Ho$ CÎma Xr{OE &  6 1=6  

(i) lr E AnZr nËZr H$mo Xÿa Ho$ ñWmZ na < 5 bmI ôOZm MmhVo h¢ & ŵJVmZ H$m 
g~go VoµO VarH$m H$m¡Z-gm h¡, {Ogo Cgo MwZZm Mm{hE ?    

(a) {S>_m§S> S´>mâQ> 
(b) MoH$ 
(c) Ama.Q>r.Or.Eg. 
(d) EZ.B©.E\$.Q>r. 

(ii) gr.~r.Eg. H$m AmYma __________ ñWmnË` h¡ &   

(a) godm-CÝ_wIr 
(b) ~mµOma-CÝ_wIr 
(c) J«mhH$-CÝ_wIr 
(d) H$ånZr-CÝ_wIr 

(iii) __________ H$m`m©b` ~¢H$ Ho$ {bE AmB©.Q>r. g§gmYZm| H$m à~§YZ H$aVm h¡ &  

(a) AJ« 
(b) _Ü` 
(c) nrN>o H$m (~¡H$) 
(d) nj H$m (gmBS>) 

(iv) ~¡H$-E§S ã`mO H$s VwbZm _| n[aH${bV \«§$Q>-E§S> ã`mO __________ h¡ &   

(v) __________ EH$ {deof {V{W na/H$mo V¡̀ ma H$s OmVr h¡ &    

(a) pñW{V {ddaU 
(b) bm^-hm{Z ImVm 
(c) ì`mnma ImVm 
(d) bm^-hm{Z {d{Z`moOZ ImVm 



  

335 Page 9 of 19 P.T.O.   

(vi) In case of balanced Balance Sheet, the total liabilities should be 
__________ the assets.    
 (a) Equal to   

 (b) More than 
 (c) Less than 
 (d) Both (b) and (c) 

(vii) KYC stands for _________________.   

3. Answer any 6 out of the given 7 questions.  6 1=6 

(i) Mr. A wants to send < 5 lakh to his wife at a distant place. Which is 
the fastest mode of payment that he should choose ?  

 (a) Demand Draft  
 (b) Cheque  
 (c) RTGS 

 (d) NEFT  

(ii) CBS is based on ____________ architecture.   

 (a) Service-oriented  

 (b) Market-oriented  
 (c) Customer-oriented 
 (d) Campaign-oriented  

(iii) ___________ office manages the IT resources for the bank.   

 (a) Front 
 (b) Middle  

 (c) Back  
 (d) Side   

(iv) Front-end interest calculated is _________ than back-end interest.    

(v) ___________ is prepared as at/on a particular date.   

 (a) Balance Sheet   

 (b) Profit and Loss Account  

 (c) Trading Account  

 (d) Profit and Loss Appropriation Account  
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(vi) H$åß ỳQ>a Ho$ {H$gr EH$ AmCQ>nwQ> {S>dmBg H$m Zm_ ~VmBE &   

(vii) _wÐm ~mµOma _| H|$Ðr` ~¢H$ Ûmam nmÌ à{V ŷ{V`m| H$s IarX Am¡a {~H«$s H$mo 
__________ Ho$ ê$n _| OmZm OmVm h¡ &   

4. {XE JE 6 àíZm| _| go {H$Ýht 5 àíZm| Ho$ CÎma Xr{OE &  5 1=5 

(i) BZ_| go {H$gr _| ^r boZXoZ H$s H$moB© Ý ỳZV_ gr_m Zht h¡ &    
(a) Ama.Q>r.Or.Eg. 
(b) EZ.B©.E\$.Q>r. 
(c) {S>{OQ>b no` 
(d) (a) Am¡a (b) XmoZm| 

(ii) B©.gr.Eg. H$m AW© h¡ __________ &  
(a)  ©g  
(b)  ñH$s_ 
(c) {gQ>r `a|g ñH$s_ 
(d) Bbo °{ZH$br  ñH$s_ 

(iii) Ho$ àXe©Z na MMm© H$aZo Ho$ {bE g^r H$_©Mm[a`m| H$s 
Amd{YH$ ~¡R>H|$ Am`mo{OV H$aZo Ho$ {bE H$m¡Z {Oå_oXma h¡ ?    
(a) à~§YH$ 
(b)  
(c) Cn-à~§YH$ 
(d) A§Ho$jH$ 

(iv) __________ bmJV {H$gr AÝ` Cn`moJ H$mo g§X{^©V H$aVm h¡ {Og_| n¡gm bJm`m 
Om gH$Vm h¡, CXmhaU Ho$ {bE Xÿgamo| H$mo CYma XoZm `m H$ht Am¡a {Zdoe H$aZm &  

(v) dh _mZH$ Xa {Og na ^maVr` [aµOd© ~¢H$ AÝ` ~¢H$m| go {d{Z_`-nÌ `m AÝ` nmÌ 
dm{UpÁ`H$ nÌ IarXZo `m nwZ{d©H«$` H$aZo Ho$ {bE V¡̀ ma hmoVm h¡, H$hbmVm h¡ :    
(a) ~¢H$ Xa 
(b) àYmZ CYma Xa 
(c) aonmo Xa 
(d) AmYma Xa > 

(vi) ~¢H$ Ho$ {bE bm^ Ho$ _m_bo _|, Xo`Vm nj n[ag§n{Îm nj H$s VwbZm _| 
__________ hmoJm & 
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(vi) Name any one output device of a computer.    

(vii) Buying and selling of eligible securities by the central bank in the 
Money Market is known as ____________.   

4. Answer any 5 out of the given 6 questions.  5 1=5 

(i) There is no minimum transaction limit in   

 (a) RTGS  

 (b) NEFT  

 (c) Digital Pay 

 (d) Both (a) and (b) 

(ii) ECS stands for _____________.  

 (a) Electronic Clearing Service  

 (b) Electric Clear Scheme  

 (c) Electricity Clearance Scheme 

 (d) Electronically Clear Scheme  

(iii) Who is responsible to hold periodical meetings of all staff members 
   

 (a) Manager  

 (b) Cashier  

 (c) Deputy Manager  

 (d) Auditor   

(iv) _________ cost refers to any other use to which the money could be 
put, for example lending to others or investing elsewhere.    

(v) The standard rate at which RBI is prepared to buy or rediscount 
Bills of Exchange or other eligible commercial papers from other 
banks is called :   

 (a) Bank Rate   

 (b) Prime Lending Rate  

 (c) Repo Rate  

 (d) Base Rate  

(vi) In case of profit for the bank, Liability side will be ________ than the 
Asset side.  
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5. {XE JE 6 àíZm| _| go {H$Ýht 5 àíZm| Ho$ CÎma Xr{OE &  5 1=5 

(i) :  EH$ ~¢H$ bm°H$a {H$gr ^r d`ñH$, \$_© `m Egmo{gEeZ H$mo nÅ>o na 
{X`m Om gH$Vm h¡ & 

 :  Ka _| ~hþV A{YH$ JhZo Am¡a H$s_Vr gm_mZ aIZm H$B© ~ma gwajm 
_wÔm ~Z OmVm h¡ &   

(a) A{^H$WZ ghr h¡, bo{H$Z H$maU JbV h¡ & 
(b) A{^H$WZ Am¡a H$maU XmoZm| ghr h¢ & 
(c) A{^H$WZ Am¡a H$maU XmoZm| JbV h¢ & 
(d) A{^H$WZ JbV h¡, bo{H$Z H$maU ghr h¡ & 

(ii) {µ\$qeJ ____________ h¡ &  

(a)  
(b) gmB~a AnamY go g§~§{YV  
(c) {H$gr H$mo ~YmB© XoZo Ho$ ZdrZV_ ê$nm| _| go EH$  
(d)   

(iii) ___________ Ama.~r.AmB©. Ûmam {ZYm©[aV _mZH$m| Ho$ AZwgma A{½Z à{VamoYH$ hmoZo 
Mm{hE &     
(a) dm°ëQ> 
(b)  H$m`m©b` 
(c) à~§YH$ H$m`m©b` 
(d) A§Ho$jH$ H$m`m©b` 

(iv) B©.E_.AmB©. JUZm H$m gyÌ ~VmBE &   

(v) Xa {Og na Ama.~r.AmB©. ~¢H$ H$mo AënH$m{bH$ YZ CYma XoVm h¡, Cgo 
___________ Ho$ ê$n _| OmZm OmVm h¡ &   

(a) ~¢H$ Xa 
(b) gr.Ama.Ama. 
(c) aonmo Xa 
(d) Eg.Eb.Ama. 

(vi) ã`mO Ho$ Abmdm {H$gr ~¢H$ H$s Am` H$s H$moB© Xmo _X ~VmBE &     
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5. Answer any 5 out of the given 6 questions.  5 1=5 

(i) Assertion : A bank locker can be leased to any adult, firm or 
association.  

 Reason :   Storing too much jewellery and valuables in the house 
at times becomes a security issue.  

 (a) Assertion is correct, but Reason is wrong.  

 (b) Both Assertion and Reason are correct.  

 (c) Both Assertion and Reason are wrong.  

 (d) Assertion is wrong, but Reason is correct.   

(ii) Phishing is _____________.   

 (a) an electronic instrument for fishing  

 (b) related to cyber crime  

 (c) one of the latest forms of wishing somebody 

 (d) catching fishes  

(iii) ___________ should be fire resistant as per the standards laid down 
by the RBI.   

 (a) Vault  

 (b)   

 (c)   

 (d)    

(iv) State the formula for EMI calculation.    

(v) The rate at which RBI lends short-term funds to the bank is known 
as _________.   

 (a) Bank Rate   

 (b) CRR  

 (c) Repo Rate  

 (d) SLR  

(vi) State any two items of income of a bank other than interest.    
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6. {XE JE 6 àíZm| _| go {H$Ýht 5 àíZm| Ho$ CÎma Xr{OE &  5 1=5 

(i) _________ EH$ ~¢H$ H$m EH$ nÌ h¡ Omo Jma§Q>r XoVr h¡ {H$ {dH«o$Vm H$mo IarXma H$m 
ŵJVmZ g_` na Am¡a ghr am{e Ho$ {bE àmßV hmoJm &   

(a) ~rOH$ 
(b) gmI-nÌ 
(c) bXmZ {~b 
(d) {d{Z_`-nÌ 

(ii) S>oQ>m gË`mnZ _________ VWm __________ à{H«$`mAm| Ûmam {H$`m OmVm h¡ &   
(a) Ìw{Q> H$m nVm bJmZm, Ìw{Q> ewÕ H$aZm 
(b) Ìw{Q> ewÕ H$aZm, Ìw{Q> H$m nVm bJmZm 
(c) Ìw{Q> H$aZm, Ìw{Q> ewÕ H$aZm 
(d) Ìw{Q> H$m nVm bJmZm, Ìw{Q> ~ZmZm 

(iii) Cg ì`{º$ H$m Zm_ ~VmBE Omo ~¢H$ H$s ñWmZr` emIm H$m à^mar h¡ &     
(a)  
(b) à~§YH$ 
(c) _w»` à~§YH$ 
(d) _hmà~§YH$ 

(iv) O_mH$Vm©Am| H$mo CZHo$ AÝ` ì`` H$mo ñWm{JV H$aZo Am¡a ~¢H$ ImVo _| n¡gm aIZo Ho$ 
{bE ŵJVmZ {H$E JE BZm_ `m àmoËgmhZ H$m Zm_ ~VmBE &   
(a) ã`mO 
(b) ~Å>m 
(c) H$_reZ 
(d) Ny>Q> 

(v) àË`j H$am| Am¡a gaH$mar IM© go g§~§{YV Zr{V H$ ?     
(a) G$U Zr{V 
(b) _m¡{ÐH$ Zr{V 
(c) amOH$mofr` Zr{V 
(d) gaH$ma H$s Zr{V 

(vi) ^maV _| ~¢H$m| Ho$ A§{V_ ImVo {H$g VmarI H$mo V¡̀ ma {H$E OmVo h¢ ?     
(a) 31 _mM©  
(b) 31 {Xgå~a 
(c) 30 {gVå~a 
(d) 1 OZdar 
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6. Answer any 5 out of the given 6 questions.  5 1=5 

(i) A/An _______ is a letter from a bank guaranteeing 
payment to a seller will be received on time and for the correct 
amount.  

 (a) Invoice  
 (b) Letter of Credit  
 (c) Bill of Lading 
 (d) Bill of Exchange  

(ii) Data validation is made by the _________ and _________ procedures.   
 (a) Error detection,  Error correction  
 (b) Error correction, Error detection  
 (c) Error commission, Error correction 
 (d) Error detection, Error formulation  

(iii) Name the person who is incharge of a local branch of a bank.   
 (a) Cashier  
 (b) Manager  
 (c) Chief Manager 
 (d) General Manager   

(iv) Name the reward or incentive paid to depositors for postponing their 
other expenditures and keeping money in their bank account.   

 (a) Interest   
 (b) Discount  
 (c) Commission  
 (d) Rebate  

(v) What is the policy related to direct taxes and government spending 
referred to as ?   

 (a) Credit policy   
 (b) Monetary policy  
 (c) Fiscal policy  
 (d) Government policy  

(vi) On which date are the final accounts of the banks in India  
prepared ?    

 (a) 31st March   
 (b) 31st December  
 (c) 30th September  
 (d) 1st January 
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IÊS> I $ 
({df`naH$ àíZ)  (30 A§H$) 

5 3 
20  30   3 2=6 

7. CXmhaU XoH$a ~mhar àoaUm H$m AW© g_PmBE &    

8. gH$mamË_H$ gmoM Ho$ {H$Ýht Xmo _hÎdm| H$mo gyMr~Õ H$s{OE & dU©Z H$s{OE {H$ `h {H$gr 
H$mo AnZo bú`m| H$mo àmßV H$aZo _| H¡$go _XX H$a gH$Vm h¡ &     

9. ~¢H$ H$_©Mmar Ho$ {bE ñàoS>erQ> Ho$ {H$Ýht Xmo Cn`moJm| H$s JUZm H$s{OE &     

10. h¢ ?  

11. H$aZ m©U Ho$ {bE EH$ N>moQ>r \  
ewê$ H$s & H$aZ H$m CÔoí` AÀN>r JwUdÎmm dmbo CËnmX àXmZ H$aZo Ho$ {bE ñWmZr` à{V^m 
Am¡a g§gmYZm| H$m Cn`moJ H$aZm h¡ & Bg g§X ©̂ _|, CZ Xmo JwUm| H$s ì`m»`m H$s{OE Omo H$aZ 
_| Zdmo{XV CÚ_r Ho$ ê$n _| h¢ &     

5 3 20  30   3 2=6 

12. bm°H$a {H$amE na boZo dmbm| Ho$ {bE Zm_m§H$Z gw{dYm hmoZo H$s Amdí`H$Vm H$m o g§jon _| 
g_PmBE &    

13. H$åß ỳQ>a H$s {H$gr ^r {deofVm H$s g§jon _| ì`m»`m H$s{OE &     

14. ?     

15. à{V\$b H$s Xa  H$m  AW© h¡ ?      

16. _m¡{ÐH$ Zr{V H$s g§jon _| ì`m»`m H$s{OE &     

3 2 30  50   2 3=6 

17. `h Z Ho$db J«mhH$ h¡ Omo B©-~¢qH$J go bm^ àmßV H$aVo h¢, ~pëH$ ~¢H$ ^r B©-~¢qH$J go 
{d{^Þ bm^ àmßV H$a gH$Vo h¢ &  Cn ẁ©º$ {ddaU Ho$ AmbmoH$ _|, ~¢H$m| Ho$ {bE B©-~¢qH$J Ho$ 
{H$Ýht VrZ bm^m| H$m CëboI H$s{OE &    
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Section B  

                                            (Subjective Type Questions)                        (30 Marks) 

Answer any 3 questions out of the given 5 questions on Employability skills. 

Answer each question in 20  30 words.  3 2=6 

7. Explain by giving example the meaning of extrinsic motivation.   

8. List any two importances of positive thinking. Describe how it can help 
someone to achieve o  goals.   

9. Enumerate any two uses of spreadsheet for a bank employee.  

10. What do you understand by interpersonal skills and how are they 
important for a bank employee ?   

11. Karan started a small factory in the backward district of Assam to 
manufacture handicraft items. Karan aims to use the local talent and 
resources in order to provide good quality products. In this context, explain 
two qualities which Karan possesses as a budding entrepreneur.   

Answer any 3 out of the given 5 questions in 20  30 words each.  3 2=6 

12. Briefly explain the need of having nomination facility for locker hirers.   

13. Briefly explain any feature of computer.   

14. What is the reason of providing shutter gates at bank branches ?   

15. What is meant by rate of return  ?   

16. Briefly explain the Monetary Policy.    

Answer any 2 out of the given 3 questions in 30  50 words each.  2 3=6 

17. -banking, but banks 
can also derive various benefits from e- t of the above 
statement, state any three benefits of e-banking for the banks. 
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18. AmnH$mo E.~r.gr. ~¢H$ _| EH$ d[aîR> ~¢H$a Ho$ ê$n _| ^Vu {H$`m J`m h¡ & _Ü` H$m`m©b` Ho$ 

{H$Ýht VrZ H$m`m] H$mo ~VmBE Omo Amn H$a|Jo &     

19. {ZpíMV Xa Ho$ AZwgma ã`mO dgybZo Ho$ bm^ H$mo g§jon _| g_PmBE &  

5 3 50  80   3 4=12 

20. bm^ AO©Z ha ì`dgm` H$m _w»` CÔoí` h¡ Am¡a Bgr àH$ma `h ~¢qH$J ì`dgm` Ho$ {bE 

^r h¡ &  Bg g§X ©̂ _|, H$s {H$Ýht Xmo µJ¡a-ã`mO Am` 

H$s ì`m»`m H$s{OE &   

21.  

h¢ &  Bg g§X^© _|, ~¢H$ H$s {H$Ýht Mma gwajm {deofVmAm| H$s ì`m»`m H$s{OE &    

22. A{_V Am¡a gw{_V Xmo XmoñV h¡§ & XmoZm| Zo EH$ ~¢H$ _| < 2,40,000 H$m {Zdoe {H$`m h¡ & 

A{_V H$mo 12% à{V df© gmYmaU ã`mO H$s Xa go ã`mO {_bVm h¡ O~{H$ gw{_V H$mo 10% 

à{V df© H$s Xa go dm{f©H$ g§̀ mo{OV MH«$d¥{Õ ã`mO {_bVm h¡ &     

(a) 3 gmb ~mX CÝh| {H$VZr am{e {_boJr ?  

(b) {H$gZo ~ohVa {Zdoe {H$`m ? H$maU ~VmBE &  

23. h_mao Xoe Ho$ erf© ~¢H$ H$m Zm_ ~VmBE Am¡a BgHo$ {H$Ýht VrZ H$m`m] H$s ì`m»`m H$s{OE &    

24. ~¢H$ H$s µJ¡a-{Zînm{XV n[ag§n{Îm`m| (EZ.nr.E.) ? ~¢H$ Eogr 

n[ag§n{Îm`m| Ho$ ?    
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18. You are recruited as a senior banker in ABC Bank. State any three 
functions of middle office that you will be performing.   

19. Briefly explain the advantage of charging interest as per Fixed Rate.   

Answer any 3 out of the given 5 questions in 50  80 words each.  3 4=12 

20. 
-interest incomes of 

the bank to increase its revenue.   

21. t as customers are continuously coming 
any four security features of a 

bank.   

22. Amit and Sumit are two friends. Both invested < 2,40,000 each in a bank. 

Amit got simple interest @ 12% p.a. whereas Sumit got interest  
@ 10% p.a. compounded annually.   

(a) What is the amount they each will get after 3 years ? 

(b) Who made the better investment ? Give reasons. 

23. Name the apex bank of our country and explain any three functions of it.   

24. What do you understand by non-performing assets of a bank ? Why does 
the bank make a provision with respect to such assets ?   

  


