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This question paper contains 33 questions out of which the candidate
needs to attempt only 25 questions.

Question paper is divided into two sections.

SECTION A

e  Multiple choice questions [/ Fill in the blanks/Direct questions :
contains total 12 questions of 1 mark each. Answer
any 10 questions.

o Very short answer type questions : contains total 7 questions of
2 marks each. Answer any 5 questions.

e  Short answer type questions : contains total 7 questions of 3 marks
each. Answer any 5 questions.

SECTION B

Long answer | Essay type questions : contains total 7 questions of 5§ marks
each. Answer any 5 questions.
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SECTION A

f3v 77 aRg 7 @ b5t 7@ 391 & I 59 | 1x10=10

Answer any ten questions from the given twelve.

1. <39 W (time stamp) g fore y=mT fopan s & 2 1
What is a time stamp used for ?

2. S 3 T (No show guest) & 3T FIT THd & ? 1
What do you understand by ‘No show guest’ ?

3. oW (Skipper) fh8 F&d & 2 1
Who is called a Skipper ?

4.  ShIST IS HT TAN A I g ST FdTST | 1

List two drawbacks of using a credit card.

5. 3 f$uTe 3% (Demand draft) F&l ¥ a1 Tehd & ? 1

Where can you get a Demand draft made ?

6. @ATA. (VIL)S 3 A9 FaT3T | 1
List two advantages of VTL.

7. ELCTIEED SR AT fien (electronic door locking system) fafern =t forg
TE YL JSH LT 7 2 1

How does electronic door locking system provide safety to the guests ?

8.  BI3Y NI (House Position) Sl TUMT h& <hl STt 8 2 1

How is House Position calculated ?

9. I8¢ IS (night auditor) T HF THT T & ? 1
What are the working hours of a night auditor ?

10. 3TH13< TRAT (Account ageing) & 31T &I THSA & ? 1
What do you understand by Account ageing ?
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11.

12.

13T 71 @1a 7 @ fahegt uid o1 & 3 G |

‘sAep Totee” (Black list) bl aftamn feafau |
Define ‘Black list’.

EIEEC (charge back) <1 T a1 g ?
What does ‘Charge back’ mean ?

Answer any five questions from the given seven.

13.

14.

15.

16.

17.

18.

19.

278

gleedl H dael 9% (traveller cheque) TSR HHA hiH-Hl =R Fraef=r
AT =Ry 2

What four precautions should be adopted while accepting traveller’s
cheques in hotels ?

= f&=h fehTe (guest history record) & IR A1 SqisT |

Mention four benefits of guest history record.

I rA MRt Ca e (city ledger account) o mftifoq fhsl =9R U=l ol
eg HINT |

List any four accounts which are included in a city ledger account.

fafSed Ug a118e IR (Visitors paid out voucher) &1 Tsh €Y SHIEY |

Make a format of Visitors paid out voucher.

F.A.TA. (VTL) 1 T i hl IR BT R 8 2
What are four drawbacks of using VTL ?

. w.wE. (PMS) ! IR hHIT 9qisy |
Mention four drawbacks of PMS.

gTs & T8 (High risk account) ¥ 379 FIT UM & ? Ueh IQTET hl
FERIAT § WSy |

What do you understand by High risk account ? Explain with the help of
an example.
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137 77 @1 7 & fabgl ia 57 & I 19 3x5=15

Answer any five questions from the given seven.

20. Tr=fafied 9 & 319 <=1 wved @ 2 3

(%) STeRTS (Overage)
(@) I 9% (Due Back)

(7)  3TRII< ITARH (Account Allowance)

What do you understand by the following terms ?
(a)  Overage
(b)  Due Back

(¢) Account Allowance

21. SRR I *iE ©: SEeiEr g | 3

Write any six responsibilities of a cashier.

22, feurR Mfefhersm f&T9 (Departure notification slip) T IT&Y SHTSY | 3HhT
I FAT R ? 3

Make a format of Departure notification slip. What is its purpose ?

23. URe &fT (Corporate Billing) % THI, GREgE! ¥ s=H & foQ, SiH-H Bt
et St =g 2 3
To prevent frauds, what six precautions should be taken during

Corporate Billing ?

24. TEWM AiSIA (Reception module) # W.TH.TH. (PMS) % &I ®: &M
fafew | 3

Write any six functions of PMS in Reception module.

25. T ®H Higdd (Guest room module) Td hiRR ATe=[d (Cashier module) H
di.un.wd. (PMS) * diH-diH s fafen | 3

Write three functions each of PMS in Guest room module and Cashier

module.
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26. SHoqAT T TF 3T e AT (Front Office) § iR (Cashier) 8 | Th
arfafar o Tt 1 A STeR B T =TEdT 8 | SieR TeRA & fotu, Tueh!
Hi-E sveEriERan et g 2 3
Imagine you are a Front Office Cashier. One of the guests wants to pay

his bills in dollars. What formalities will you have to follow to accept
payment in dollars ?

Qs

SECTION B

13w 77 @ra 7 8@ fabgt aier g & IR A | 5x5=25

Answer any five questions from the given seven.

27. 9 ¥ (Bell desk) T hiSPR 3&h (Cashier desk) & J4 -3 (group

check-out) % TRUT sl SHATER AT | 5
Write in sequence the steps of group check-out at Bell desk and Cashier
desk.

28. sfae HE (Debit Card) T BT 8 ? SHh! TAN HLH & Y RIT 8 ? 5

What is a Debit Card ? What are the advantages of using this ?

29. T N-3WZAA (guest pre-arrival) Td T-37 (check-in) & FHI % ATTHY
STehT3f=eT i Ufsham TuEsy | 5

Explain the Front Office accounting process at the time of guest
pre-arrival and check-in.

30. T fiehett foed (Guest Weekly Bill) &1 I%9 §-T3T | 5
Draw a format of Guest Weekly Bill.

31. Ee 3AMSC (night audit) & =N I I = (flow chart) I TEEAT o

HUTER fafae | 5

Write in sequence the steps of night auditing process with the help of a
flow chart.
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33.
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Frfafaa el (Reports) i 98T T 0SSN

(=)
Q)
M)
H)

g)

(
(
(
(

ch'{‘lbllrc?ds C NECTY foree (Expected arrival list)
.38 9. (VIP) 37 8139 e (in house list)
w1 fehu=dt fdid (Room discrepancy report)
AR e (Manager’s report)

?;F[ foard (Trace report)

Briefly explain the following reports :

(a)
(b)
(c)
(d)
(e)

T BIA H AT8e IS (night auditor) o fohal T8 Hhaedl i FeTag hig |

Expected arrival list
VIP in house list

Room discrepancy report
Manager’s report

Trace report

List any ten duties of night auditor in a hotel.

5
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